
viii 

 DAFTAR ISI  

 

 

SKRIPSI .................................................................................................................................... i 

LEMBAR PENGESAHAN ........................................................................................................... ii 

PERNYATAAN BEBAS PLAGIASI ............................................................................................... iii 

ABSTRAK ................................................................................................................................ iv 

ABSTRACT ............................................................................................................................... v 

KATA PENGANTAR ................................................................................................................. vi 

DAFTAR ISI ............................................................................................................................ viii 

DAFTAR GAMBAR ................................................................................................................... x 

DAFTAR TABEL ....................................................................................................................... xi 

BAB I ....................................................................................................................................... 1 

PENDAHULUAN....................................................................................................................... 1 

1.1 Latar Belakang .............................................................................................................................. 1 

1.2. Rumusan Masalah ....................................................................................................................... 8 

1.3 Tujuan Penelitian ......................................................................................................................... 8 

1.4 Manfaat Penelitian ....................................................................................................................... 9 

BAB II .................................................................................................................................... 11 

TINJAUAN PUSTAKA.............................................................................................................. 11 

2.1 Desa Wisata ............................................................................................................................... 11 

2.2 Modal Sosial ............................................................................................................................... 13 

2.3 Konsep Risiko dalam Konteks Pariwisata ................................................................................... 17 

2.4 Peran Modal Sosial dalam Manajemen Pelayanan wisata ketika menghadapi krisis .................. 19 

2.5 Kerangka Berpikir ....................................................................................................................... 20 

BAB III ................................................................................................................................... 22 

METODE PENELITIAN ............................................................................................................ 22 

3.1 Pendekatan dan Jenis Penelitian ................................................................................................ 22 

3.2 Waktu dan Lokasi Penelitian ...................................................................................................... 23 

3.3 Subyek Penelitian dan Teknik Pemilihan Informan ..................................................................... 24 

3.4 Sumber Data .............................................................................................................................. 26 

Peran Modal Sosial dalam Pelayanan Wisata Menghadapi Risiko Pandemi covid-19 : Studi Kasus
Desa
Wisata Conto, Wonogiri, Jawa Tengah
Ignatius Dimas Frans Putra Pinilih, Dr. Ambar Teguh Sulistiyani, M.Si.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



ix 

3.5 Teknik Pengumpulan Data ......................................................................................................... 27 

3.6 Validitas Data Dengan Menggunakan Triangulasi ....................................................................... 31 

3.7 Teknik Analisis Data ................................................................................................................... 32 

BAB IV .................................................................................................................................. 35 

Hasil Penelitian dan Pembahasan ......................................................................................... 35 

4.1 Gambaran Umum Lokasi Penelitian ........................................................................................... 35 

4.2 Deskripsi Informan ..................................................................................................................... 44 

4.3 Kondisi Desa Wisata Conto Sebelum, Saat, dan Pasca Pandemi Covid-19 .................................. 47 

4.4 Pelayanan Wisata pada masa pandemi Covid-19 ....................................................................... 52 

4.5 Bentuk-Bentuk Modal Sosial di Desa Wisata Conto .................................................................... 60 

4.6 Peran Modal Sosial dalam manajemen pelayanan wisata Desa Wisata Conto Menghadapi 
risikoPandemi Covid-19 ................................................................................................................... 65 

BAB V ................................................................................................................................... 69 

KESIMPULAN ........................................................................................................................ 69 

5.1 Kesimpulan ..................................................................................................................... 69 

5.2 Saran dan Implikasi .................................................................................................................... 70 

DAFTAR PUSTAKA ................................................................................................................. 72 

Peran Modal Sosial dalam Pelayanan Wisata Menghadapi Risiko Pandemi covid-19 : Studi Kasus
Desa
Wisata Conto, Wonogiri, Jawa Tengah
Ignatius Dimas Frans Putra Pinilih, Dr. Ambar Teguh Sulistiyani, M.Si.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR ISI 

