
81 
 

DAFTAR PUSTAKA 

Alase, A. (2017). The interpretative phenomenological analysis (IPA): A guide to a good 

qualitative research approach. International Journal of Education and Literacy Studies, 

5(2), 9-19. 

Amin, A. (Ed.). (1994). Post-Fordism: A reader. Blackwell Publishers. 

Ashford, S. J., Caza, B. B., & Reid, E. M. (2018). From surviving to thriving in the gig economy: 

A research agenda for individuals in the new world of work. Research in Organizational 

Behavior, 38, 23-41. 

Ashforth, B. E., & Humphrey, R. H. (1993). Emotional labor in service roles: The influence of 

identity. Academy of Management Review, 18(1), 88-115. 

Bell, D. (1973). The coming of post-industrial society: A venture in social forecasting. Basic 

Books.  

Bolton, S. C., & Boyd, C. (2003). Trolley dolly or skilled emotion manager? Moving on from 

Hochschild’s Managed Heart. Work, Employment and Society, 17(2), 289-308. 

Bolton, S. C., & Houlihan, M. (2005). The (mis)management of customer service: Emotional 

labour and interactional work. Human Resource Management Journal, 15(2), 2-22. 

Braverman, H. (1974). Labor and monopoly capital: The degradation of work in the twentieth 

century. Monthly Review Press.  

Brook, P. (2013). Emotional labour and the living personality at work: Labour power, materialist 

subjectivity and the dialogical self. Culture and Organization, 19(4), 332-352. 

Caza, B. B., Reid, E. M., Ashford, S. J., & Granger, S. (2021). Working on my own: Measuring 

the challenges of gig work. Human Relations, 75(11), 2122-2159. 

Chen, C.-C., & Lin, Y.-C. (2018). What drives live-stream usage intention? The perspectives of 

flow, entertainment, social interaction and endorsement. Telematics and Informatics, 

35(1), 293-303. 

Creswell, J. W. (1998). Qualitative inquiry and research design: Choosing among five 

traditions. Sage Publications. 

Creswell, J. W. (2013). Qualitative inquiry and research design: Choosing among five 

approaches (3rd ed.). Sage Publications. 

Cvent. (2024, January 17). The ultimate guide to hybrid meetings. Diakses pada 15 Januari 2026, 

dari: https://www.cvent.com/en/blog/events/hybrid-meetings 

Emotional Labour dalam Pekerjaan Jasa Vendor Multimedia Penunjang Penyelenggaraan Event:
Studi
Fenomenologis pada Pekerja Vendor Multimedia Live Streaming dan Online Conference di
Yogyakarta
RAPHAEL YUANIS EKA YUDHISTIRA, Dr. M. Falikul Isbah, G.D.Soc., M.A.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



82 
 

Dickson, G. (2010). Event networks and supply chains. Dalam P. Robinson, D. Wale, & G. 

Dickson (Eds.), Events management (pp. 32-45). CABI. 

Dyer, S. (1998). Flexibility models: A critical analysis. International Journal of Manpower, 

19(4), 223-233. 

Gandini, A. (2018). Labour process theory and the gig economy. Human Relations, 72(6), 1039-

1056. 

Greening, N. (2019). Phenomenological research methodology. Scientific Research Journal 

(SCIRJ), 7(5), 88-92. 

Hochschild, A. R. (1983). The managed heart: Commercialization of human feeling. University 

of California Press. 

Korczynski, M. (2009). The mystery customer: Continuing absences in the sociology of service 

work. Sociology, 43(5), 952-967. 

Leidner, R. (1993). Fast food, fast talk: Service work and the routinization of everyday life. 

University of California Press. 

Macdonald, C. L., & Korczynski, M. (Eds.). (2008). Service work: Critical perspectives. 

Routledge. 

Mahadewi, N. M. S. (2023). Hybrid event: Utilization of digital technology in organizing events 

during the COVID-19 pandemic in Indonesia. Proceedings, 83(1), 53. 

Marx, K. (1867). Das Kapital: Kritik der politischen Ökonomie (Bd. 1). Otto Meissner.  

Mills, C. W. (1959). The sociological imagination. Oxford University Press. 

McCammon, H. J., & Griffin, L. J. (2000). Workers and their customers and clients: An editorial 

introduction. Work and Occupations, 27(3), 278-293. 

Pettinger, L. (2006). On the materiality of service work. Sociological Review, 54(1), 48-65. 

Sjöberg, I. (2025). Managing emotional demands and work intensity in interactive service work: 

A comparative study of organizational safety measures and control. European 

Management Journal, 43(2), 562-574. 

Taylor, F. W. (1911). The principles of scientific management. Harper. 

Emotional Labour dalam Pekerjaan Jasa Vendor Multimedia Penunjang Penyelenggaraan Event:
Studi
Fenomenologis pada Pekerja Vendor Multimedia Live Streaming dan Online Conference di
Yogyakarta
RAPHAEL YUANIS EKA YUDHISTIRA, Dr. M. Falikul Isbah, G.D.Soc., M.A.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


