
 
 

77 
 

DAFTAR PUSTAKA 

 

Abu-Farha R, Alzoubi KH, Abu Assab M, Awwad O, Gharaibeh L, Mukattash TL, 

Halboup AM. (2023). Perception and Willingness to Use Telepharmacy Among 

the General Population in Jordan. Patient Prefer Adherence, 25;17:2131-2140. 

https://doi.org/10.2147/PPA.S428470. 

Angaran DM. (1999). Telemedicine and Telepharmacy: Current Status and Future 

Implications. Am J Health Syst Pharm, 56(14):1405– 26. 

https://doi.org/10.1093/ajhp/56.14.1405. 

Ahmed, M. H., Awol, S. M., Kanfe, S. G., Hailegebreal, S., Debele, G. R., Dube, G. 

N., Guadie, H. A., Ngusie, H. S., & Klein, J. (2021). Willingness to use 

telemedicine during COVID-19 among health professionals in a low income 

country. Informatics in medicine unlocked, 27, 100783. 

https://doi.org/10.1016/j.imu.2021.100783 

Alfian, S. D., Khoiry, Q. A., Griselda, M., Pradipta, I. S., Nursiswati, N., & Abdulah, 

R. (2025). Willingness of patients with chronic diseases to use telepharmacy 

services in Bandung City, West Java, Indonesia. Scientific reports, 15(1), 25078. 

https://doi.org/10.1038/s41598-025-09688-3 

Arifin. (2010). Evaluasi Pembelajaran. Bandung: Remaja Rosdakarya 

Baldoni S, Amenta F, Ricci G. (2019). Telepharmacy Services: Present Status and 

Future Perspectives: A Review. 

Crilly, P., & Kayyali, R. (2020). A systematic review of randomized controlled trials 

of telepharmacy services. British Journal of Clinical Pharmacology, 86(11), 2106–

2123. https://doi.org/10.1111/bcp.14395 

Erni P, Von Overbeck J, Reich O, Ruggli M. netCare, a new collaborative primary 

health care service based in Swiss community pharmacies. Res Social Adm Pharm. 

2016;12(4):622-6. DOI: 10.1016/j.sapharm.2015.08.010 

Fahriani, Emilia. (2019). Pengaruh Faktor Demografi, Financial Literacy Dan 

Financial Atittude terhadap Keputusan Investasi Pada Generasi Milenial Di 

Sidoarjo’, Accounting Analysis Journal, 4.672013167, 1–18. 

FDA. (2025). Tele-Health, Digital Health Center. Diakses melalui 

https://www.fda.gov/medical-devices/digital-health-center-excellence/what-

digital-health,  pada 15 September 2025, pukul 20.55 WIB. 

Persepsi dan Kesedian Menggunakan (Willingness to Use) Layanan Telefarmasi di Kota Padang
Naurin Yara Zalilah, apt. Hardika Aditama, S.Farm., M.Sc. ; Prof. Dr. apt. Susi Ari Kristina, M.Kes.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.2147/PPA.S428470
https://doi.org/10.1093/ajhp/56.14.1405
https://doi.org/10.1016/j.imu.2021.100783
https://doi.org/10.1038/s41598-025-09688-3
https://doi.org/10.1111/bcp.14395


 
 

78 
 

Ghasemi, A., & Zahediasl, S. (2012). Normality tests for statistical analysis: a guide 

for non-statisticians. International journal of endocrinology and 

metabolism, 10(2), 486–489. https://doi.org/10.5812/ijem.3505 

Ibrahim OM, Ibrahim RM, Z Al Meslamani A, Al Mazrouei N. (2020). Role of 

telepharmacy in pharmacist counselling to coronavirus disease 2019 patients and 

medication dispensing errors. Journal of Telemedicine and Telecare. 29(1):18-27. 

doi:10.1177/1357633X20964347 

Imam, M. T., AlAnazi, K., AlMakwini, A., Alahmadi, Z., Ali, M., AlQahtani, K., 

Alharbi, S., & Ahmed, N. J. (2024). An assessment of the knowledge, perception, 

and willingness to use telepharmacy services among the general public in Riyadh. 

Medicine, 103(50), e40853. https://doi.org/10.1097/MD.0000000000040853 

Inch J, Notman F, Watson M, Green D, Baird R, Ferguson J, et al. Tele-pharmacy in 

rural Scotland: a proof of concept study. Int J Pharm Pract. 2017;25(3):210-9. 

DOI: 10.1111/ijpp.12376 

Jalaludin, Rakhmat. (2007). Persepsi Dalam Proses Belajar Mengajar. Jakarta: 

Rajawali. Pers. 

Kamus Besar Bahasa Indonesia. (2025). Persepsi. Diakses 24 September 2025, dari 

https://kbbi.web.id/persepsi. 

Kementerian Kesehatan RI. (2021). Permenkes No. 14 Tahun 2021. 316  

Kurniawan, E., & Restyandito. (2017). Pemanfaatan Teknologi oleh Orang Lanjut 

Usiadi Yogyakarta. Seminar Nasional XII “Rekayasa Teknologi Industri Dan 

Informasi 2017 Sekolah Tinggi Teknologi Nasional Yogyakarta, December 2017, 

49–53. 

Lembaga Demografi UI, Universitas Indonesia. (2000). Dasar-dasar demografi edisi 

2000. Depok : 2000. 

Lemeshow, S., Hosmer Jr., D.W., Klar, J. and Lwanga, S.K. (1990) Adequacy of 

Sample Size in Health Studies. John Wiley & Sons Ltd., Chichester, 1-5. 

Li, Z., & Ma, Z. (2023). Construction and Scale Development of Willingness to Utilize 

Primary Care Services: A Study from China. Risk management and healthcare 

policy, 16, 2171–2185. https://doi.org/10.2147/RMHP.S428369 

Li H, Zheng S, Li D, Jiang D, Liu F, Guo W, et al. The Establishment and Practice of 

Pharmacy Care Service Based on Internet Social Media: Telemedicine in Response 

to the COVID-19 Pandemic. Front Pharmacol. 2021;12:707442. DOI: 10.3389/ 

fphar.2021.707442 

Persepsi dan Kesedian Menggunakan (Willingness to Use) Layanan Telefarmasi di Kota Padang
Naurin Yara Zalilah, apt. Hardika Aditama, S.Farm., M.Sc. ; Prof. Dr. apt. Susi Ari Kristina, M.Kes.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1097/MD.0000000000040853
https://kbbi.web.id/persepsi?utm_source=chatgpt.com
https://doi.org/10.2147/RMHP.S428369


 
 

79 
 

Madani, M. H. A., Reki, W., & Khasanah, U. (2025). HUBUNGAN PENDAPATAN 

KELUARGA DENGAN PENGETAHUAN, SIKAP DAN PERILAKU PASIEN 

TB PARU . Prepotif : Jurnal Kesehatan Masyarakat, 9(2), 4830–4841. 

https://doi.org/10.31004/prepotif.v9i2.48472 

Mondal, Himel & Swain, Sharada & Mondal, Shaikat. (2022). How to Conduct 

Descriptive Statistics Online: A Brief Hands-on Guide for Biomedical Researchers. 

Indian Journal of Vascular and Endovascular Surgery. 9. 70-76. 

10.4103/ijves.ijves_103_21. 

Nisa, Ananda & Hasna, Hidayatul & Yarni, Linda. (2023). Persepsi. KOLONI. 2. 213-

226. 10.31004/koloni.v2i4.568. 

Niznik, J. D., He, H., & Kane-Gill, S. L. (2018). Impact of clinical pharmacist services 

delivered via telemedicine in the outpatient or ambulatory care setting: A 

systematic review. Research in social & administrative pharmacy : RSAP, 14(8), 

707–717. https://doi.org/10.1016/j.sapharm.2017.10.011 

Nguyen OT, Mason A, Charles D, Sprow O, Naso C, Turner K, et al. (2024). Patient 

and caregiver experience with telepharmacy in cancer care to support beginning 

systemic therapy: A qualitative study. J Oncol Pharm Pract, 30(3):442–450. 

https://doi.org/10.1177/10781552231181911. 

Noviansyah. (2021). Pengaruh Sosiodemografi dan Krakteristik Pekerjaan Terhadap 

Turnover Intentions Karyawan PT.Thamrin Brothers Cabang Baturaya'h. 103 

Pakpahan, M., Siregar, D., Susilawaty, A., Tasnim, T., Ramdany, R., Manurung, E. I., 

... & Sitanggang, Y. F. (2021). Promosi kesehatan dan perilaku kesehatan. yayasan 

kita menulis.  

Patel, K. (2021) UTHSC Digital Commons Assessment of Knowledge , Attitude 

Perception of Pharmacy Students Towards Telepharmacy. 

Poudel, A., & Nissen, L. M. (2016). Telepharmacy: a pharmacist's perspective on the 

clinical benefits and challenges. Integrated pharmacy research & practice, 5, 75–

82. https://doi.org/10.2147/IPRP.S101685 

Prasetyo, A., & Prananingrum, D. H. (2022). Disrupsi layanan kesehatan berbasis 

telemedicine: hubungan hukum dan tanggung jawab hukum pasien dan dokter. 

Refleksi Hukum : Jurnal Ilmu Hukum, 6(2), 225–246. 

https://doi.org/10.24246/jrh.2022.v6.i2.p225-246 

Persepsi dan Kesedian Menggunakan (Willingness to Use) Layanan Telefarmasi di Kota Padang
Naurin Yara Zalilah, apt. Hardika Aditama, S.Farm., M.Sc. ; Prof. Dr. apt. Susi Ari Kristina, M.Kes.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.31004/prepotif.v9i2.48472
https://doi.org/10.1016/j.sapharm.2017.10.011
https://doi.org/10.1177/10781552231181911
https://doi.org/10.2147/IPRP.S101685
https://doi.org/10.24246/jrh.2022.v6.i2.p225-246


 
 

80 
 

Prashant S. Khare. (2025). Telepharmacy in Hospital Pharmacy: Implementation, 

Challenges and Future Directions, Intelligent Hospital, 100025, ISSN 3050-

8371,https://doi.org/10.1016/j.inhs.2025.100025. 

Putri, Wiwi Ostafani. (2025). Pengaruh Upah Minimum dan Pertumbuhan Penduduk 

terhadap Tingkat Pengangguran di Provinsi Sumatera Barat. Skripsi. UIN Mahmud 

Yunus Batusangkar. 

Viegas, Rubén., Sarah Dineen-Griffin, Lars-Åke Söderlund, Jaime Acosta-Gómez, 

Josep Maria Guiu. (2022). Telepharmacy and pharmaceutical care: A narrative 

review by International Pharmaceutical Federation, Farmacia Hospitalaria, 

Volume 46, Supplement 1, Pages 86-91, ISSN 1130-6343, 

https://doi.org/10.7399/fh.13244. 

Sabarini,  Sri  Santoso. (2021). Persepsi  Dan  Pengalaman  Akademik  Dosen  

Keolahragaan Menginplementasikan E-Learning Pada Masa Pandemi Covid-19. 

Yogyakarta: Deepublish.  

Santoso, Budi & Rahmah, Medina & Setiasari, Trisnanti & Sularsih, Puji. (2015). 

PERKEMBANGAN DAN MASA DEPAN TELEMEDIKA DI INDONESIA. 

Schneider P. J. (2013). Evaluating the impact of telepharmacy. American journal of 

health-system pharmacy : AJHP : official journal of the American Society of 

Health-System Pharmacists, 70(23), 2130–2135. 

https://doi.org/10.2146/ajhp130138 

Setyawan, D. A. (2022). Buku ajar statistika kesehatan analisis bivariat pada hipotesis 

penelitian. Sukoharjo: Tahta Media Group, 129-66. 

Snelling, A. (2014). Introduction to health promotion. Jossey-Bass/Wiley.  

Sudarsono, A. S., & Suharsono, Y. (2016). HUBUNGAN PERSEPSI TERHADAP 

KESEHATAN DENGAN KESADARAN (MINDFULNESS) MENYETOR 

SAMPAH ANGGOTA KLINIK ASURANSI SAMPAH DI INDONESIA 

MEDIKA. Jurnal Ilmiah Psikologi Terapan, 4(1), 31–52. 

https://doi.org/10.22219/jipt.v4i1.2876 

Sugiyono, D. (2013). Metode Penelitian Kuantitatif, Kualitatif, dan Tindakan. 

Bandung: Alfabeta. 

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: 

Alfabeta.  

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: PT 

Alfabet. 

Persepsi dan Kesedian Menggunakan (Willingness to Use) Layanan Telefarmasi di Kota Padang
Naurin Yara Zalilah, apt. Hardika Aditama, S.Farm., M.Sc. ; Prof. Dr. apt. Susi Ari Kristina, M.Kes.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.7399/fh.13244
https://doi.org/10.2146/ajhp130138
https://doi.org/10.22219/jipt.v4i1.2876


 
 

81 
 

Sun, S., Jiang, L., & Zhou, Y. (2024). Associations between perceived usefulness and 

willingness to use smart healthcare devices among Chinese older adults: The 

multiple mediating effect of technology interactivity and technology 

anxiety. Digital health, 10, 20552076241254194. 

https://doi.org/10.1177/20552076241254194 

Rodestawati, B., Vega, C. A. W., Priyono, B., Widita, E., Hanindriyo, L., Agustina, D., 

Mardhiyah, I., Naritasari, F., & Widyaningrum, R. (2023). Pengaruh karakteristik 

sosio-demografi terhadap kondisi jaringan periodontal pada penduduk usia lanjut 

di Yogyakarta: Penelitian potong lintang. Majalah Kedokteran Gigi Klinik 

(Clinical Dental Journal) UGM, 9(1), 8–14. https://jurnal.ugm.ac.id/mkgk 

Thoha, M. 2003. Perilaku Organisasi Konsep Dasar dan Aplikasinya. PT. Raja 

Grafindo Persada. Jakarta. 

Tjiptoatmadja, N. N., & Alfian, S. D. (2022). Knowledge, perception, and willingness 

to use telepharmacy among the general population in Indonesia. Frontiers in Public 

Health, 10, 825554. https://doi.org/10.3389/fpubh.2022.825554  

Van Den Hooff, B., & Hendrix, L. (2004, April). Eagerness and willingness to share: 

The relevance of different attitudes towards knowledge sharing. In Fifth European 

Conference on Organizational Knowledge, Learning and Capabilities: Innsbruck, 

Austria (pp. 1-21). 

Wifaq. U. Putri and Imam. A. Wicaksono, (2021). “Review Artikel: Pelayanan 

Telefarmasi di Masa Pandemi COVID-19,” Farmaka, vol. 19, no. 3, p. 93. 

Werner, P. (2004). Willingness to use telemedicine for psychiatric care. Telemedicine 

Journal & e-Health, 10(3), 286-293. 

Xia, Y. 2020. Correlation and Association analyses in micriobiome study integrating 

multiomics in health nd disease. Progresss in Molecular Biology and 

Transalational Science. 171, 309-491. 

  

Persepsi dan Kesedian Menggunakan (Willingness to Use) Layanan Telefarmasi di Kota Padang
Naurin Yara Zalilah, apt. Hardika Aditama, S.Farm., M.Sc. ; Prof. Dr. apt. Susi Ari Kristina, M.Kes.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1177/20552076241254194
https://jurnal.ugm.ac.id/mkgk
https://doi.org/10.3389/fpubh.2022.825554

	HALAMAN PENGESAHAN TUGAS AKHIR
	HALAMAN PERNYATAAN
	HALAMAN PERSEMBAHAN
	KATA PENGANTAR
	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR TABEL
	DAFTAR LAMPIRAN
	Intisari
	Abstract
	BAB I  PENDAHULUAN
	A. Latar Belakang
	B. Rumusan Masalah
	C. Tujuan Penelitian
	D. Manfaat Penelitian

	BAB II  TINJAUAN PUSTAKA
	A. Telaah Pustaka
	B. Landasan Teori
	C. Kerangka Konsep Penelitian
	D. Keterangan Empiris
	E. Hipotesis

	BAB III  METODE PENELITIAN
	A. Rancangan Penelitian
	B. Lokasi Dan Waktu Penelitian
	C. Populasi Dan Sampel Penelitian
	D. Variabel Penelitian
	E. Definisi Operasional Variabel Penelitian
	F. Instrumen Penelitian
	G. Uji Validitas Dan Reliabilitas
	H. Metode Pengumpulan Data
	I. Analisis Data

	BAB IV HASIL DAN PEMBAHASAN
	A. Gambaran Sosiodemografi Dan Karakteristik Responden
	B. Gambaran Pengalaman Masyarakat Menggunakan Layanan Telefarmasi
	C. Persepsi Masyarakat Terhadap Layanan Telefarmasi
	D. Kesediaan Masyarakat Terhadap Layanan Telefarmasi
	E. Analisis Hubungan Antar Variabel
	F. Keterbatasan Penelitian

	BAB V
	DAFTAR PUSTAKA
	LAMPIRAN

