
References 
 

Alkema, K. L. (2008). A study of the relationship between self-care, compassion 

satisfaction, compassion fatigue, and burnout among hospice 

professionals. Journal of Social Work in End-of-Life & Palliative Care, 4(2), 

101-119. doi:https://doi.org/10.1080/15524250802353934 

American Psychiatric Association. (2022). Diagnostic and statistical manual of 

mental disorders. doi:https://doi.org/10.1176/appi.books.9780890425787 

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. I. (2014). Burnout and work 

engagement: The JD-R approach. 1, 389-411. 

doi:10.1146/annurev-orgpsych-031413-091235 

Ballout, S. (2025). Trauma, mental health workforce shortages, and health 

equity: A crisis in public health. International Journal of Environmental 

Research and Public Health, 22(4). 

doi:https://doi.org/10.3390/ijerph22040620 

Barth, J., Gerger, H., Nüesch, E., Trelle, S., Jüni, P., & Cujipers, P. (2016). 

Comparative efficacy of seven psychotherapeutic interventions for 

patients with depression: A network meta-analysis. Focus, 14(2), 229-243. 

doi:10.1176/appi.focus.140201 

Bumra, G., & Srivastava, A. S. (2012). Psychological difficulties faced by Mental 

Health Professionals. International Journal of Research and Review, 9(10). 

doi:https://doi.org/10.52403/ijrr.20221022 

Creswell, J. W. (2007). Qualitative inquiry & research design: Choosing among five 

approaches (2nd ed.). SAGE Publications. 

Creswell, J. W., & Creswell, J. D. (2014). Research design: Qualitative, quantitative, 

and mixed methods approaches (5th ed.). SAGE Publications. 

Diefendorff, J. M. (2011). Emotional display rules as work unit norms: A 

multilevel analysis of emotional labor among nurses. Journal of 

Occupational Health Psychology, 16(2), 170-186. 

doi:https://doi.org/10.1037/a0021725 

Working at the frontline of trauma: An Interpretative Phenomenological Analysis of psychologists in
delivering psychotherapy for trauma-exposed clients
Soraya Azahra Vivadinar, Aisha Sekar Lazuardini Rachmanie, S.Psi., M.Psi., Psikolog
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



Dreison, K. C. (2016). Integrating self-determination an job demands-resources 

theory in predicting mental health provider burnout. Administration and 

policy in mental health, 45, 121-130. doi:10.1007/s10488-016-0772-z 

Eatough, V., & Smith, J. A. (2017). Interpretative Phenomenological Analysis. In 

C. Willig, & W. S. Rogers, The SAGE Handbook of Qualitative Research in 

Psychology (2nd ed., pp. 193-206). UK: SAGE Publications. 

Eurich, T. (2018). What self-awareness really is (and how to cultivate it). Harvard 

Business Review, 1, 2-8. 

Figley, C. R. (1995). Compassion fatigue: Coping with secondary traumatic stress 

disorder in those who treat the traumatized. Routledge. 

Goldberg, S. B. (2016). Do psychotherapists improve with time and experience? 

A longitudinal analysis of outcomes in a clinical setting. Journal of 

Counseling Psychology, 63(1), 1-11. doi:https://doi.org/10.1037/cou0000131 

Grandey, A. A. (2000). Emotional regulation in the workplace: A new way to 

conceptualize emotional labor. Journal of Occupational Health Psychology, 

5(1), 95. 

Healey, M. L., & Grossman, M. (2018). Cognitive and affective 

perspective-taking: Evidence for shared and dissociable anatomical 

substrates. Frontiers in Neurology, 9. 

doi:https://doi.org/10.3389/fneur.2018.00491 

Ikatan Psikolog Klinis Indonesia. (2025, July 17). Statistik keanggotaan Ikatan 

Psikolog Klinis Indonesia. Retrieved from 

https://data.ipkindonesia.or.id/statistik/keanggotaan-ikatan-psikolog-kli

nis-indonesia/ 

Jarvis, G. E., & Kirmayer, L. J. (2025). Religion and spirituality in cultural 

psychiatry. Transcultural Psychiatry, 62(4), 413-421. 

doi:10.1177/13634615251367860 

Kahija, L. F. (2017). Penelitian fenomenologis: Jalan memahami pengalaman hidup. PT 

Kanisius. 

Working at the frontline of trauma: An Interpretative Phenomenological Analysis of psychologists in
delivering psychotherapy for trauma-exposed clients
Soraya Azahra Vivadinar, Aisha Sekar Lazuardini Rachmanie, S.Psi., M.Psi., Psikolog
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



Lim, W. M. (2025). What is qualitative research? An overview and guidelines. 

Australasian Marketing Journal, 33(2), 199-229. 

doi:https://doi.org/10.1177/14413582241264619 

McCormack, H. M. (2018). The prevalence and cause(s) of burnout among 

applied psychologists: A systematic review. Frontiers in Psychology. 

doi:https://doi.org/10.3389/fpsyg.2018.01897 

McCormack, H. M., Maclntyre, T. E., O'Shea, D., Herring, M. P., & Campbell, M. 

J. (2018). The prevalence and cause(s) of burnout among applied 

psychologists: A systematic review. Frontiers in Psychology. 

doi:10.3389/fpsyg.2018.01897 

McLeod, J. (2011). Qualitative Research in Counseling and Psychotherapy (2nd ed.). 

SAGE Publications. 

Miller, K. I. (1988). Communication and empathy as precursors to burnout 

among human service workers. Communication Monographs, 55, 250-265. 

doi: http://dx.doi.org/10.1080/03637758809376171 

Moustakas, C. (1994). Phenomenological research methods. SAGE Publications. 

Neubauer, B. E., Witkop, C. T., & Varpio, L. (2019). How phenomenology can 

help us learn from the experiences of others. 8(2), 90-97. 

Norcsross, J. C., & VandenBos, G. R. (2018). Leaving it at the office: A guide to 

psychotherapist self-care (2nd ed.). The Guilford Press. 

Ogińska-Bulik, N., & Michalska, P. (2022). The role of empathy and cognitive 

trauma processing in the occurrence of professional posttraumatic 

growth among women working with victims of violence. International 

Journal of Occupational Medicine and Environmental Health, 35(6), 679-692. 

doi:https://doi.org/10.13075/ijomeh.1896.01945 

Onie, S., Usman, Y., Widyastuti, R., Lusiana, M., Angkasawati, T. J., Musadad, 

D. A., . . . Larsen, M. (2024). Indonesia's first suicide statistics profile: An 

analysis of suicide and attempt rates, underreporting, geographic 

distribution, gender, method, and rurality. The Lancet Regional Health, 22. 

doi:https://doi.org/10.1016/j.lansea.2024.100368 

Working at the frontline of trauma: An Interpretative Phenomenological Analysis of psychologists in
delivering psychotherapy for trauma-exposed clients
Soraya Azahra Vivadinar, Aisha Sekar Lazuardini Rachmanie, S.Psi., M.Psi., Psikolog
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



Palumbo, A., Wezyk, A., Woodward, A., & Panourgia, C. (2024). The empathetic 

landscape: Examining the role of empathy in the well-being of 

counsellors and psychotherapists working with trauma. Counseling & 

Psychotherapy Research, 24(4), 1404-1414. 

Posluns, K., & Gall, T. L. (2020). Dear Mental Health Practitioners, Take Care. 

International Journal for the Advancement of Counselling, 42(1), 1-20. 

doi:https://doi.org/10.1007/s10447-019-09382-w 

Putri, A. W. (2015). Kesehatan mental masyarakat Indonesia (Pengetahuan, dan 

keterbukaan masyarakat terhadap gangguan kesehatan mental) [Mental 

health well-being of Indonesians (Knowledge and openness of citizens 

towards mental health issues)]. Prosiding Penelitian dan Pengabdian 

Masyarakat, 2(2), 252-258. 

Rachmadi, A. G., Safitri, N., & Aini, T. Q. (2019). Kebersyukuran: Studi 

komparasi pespektif psikologi barat dan psikologi Islam [Gratitude: A 

comparation study of Western psychological perspective and Islamic 

psychological perspective]. PSIKOLOGIKA: Jurnal Pemikiran dan 

Penelitian Psikologi, 24(2), 115-128. doi:10.20885/psikolog.vol24.iss2.art2 

Rathod, S., Pinninti, N., Irfan, M., Gorczynski, P., Rathod, P., Gega, L., & 

Naeem, F. (2017). Mental health service provision in low- and 

middle-income countries. Health Services Insights, 10. 

doi:10.1177/1178632917694350 

Reiners, R., Abu-Akel, A., & Seara-Cardoso, A. (2022). Editorial: Cognitive 

empathy and perspective taking: Understanding the mechanisms of 

normal and abnormal experiences and abilities. Frontiers in Psychiatry, 

13. doi:10.3389/fpsyt.2022.945258 

Rupert, P. A. (2005). Work setting and burnout among professional 

psychologists. Professional Psychology: Research and Practice, 36(5), 

544-550. doi:10.1037/0735-7028.36.5.544 

Working at the frontline of trauma: An Interpretative Phenomenological Analysis of psychologists in
delivering psychotherapy for trauma-exposed clients
Soraya Azahra Vivadinar, Aisha Sekar Lazuardini Rachmanie, S.Psi., M.Psi., Psikolog
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



Rupert, P. A. (2009). Work-family conflict and burnout among practicing 

psychologists. Professional Psychology: Research and Practice, 40(1), 54-61. 

doi:https://doi.org/10.1037/a0012538 

Sansó, N., Galiana, L., Oliver, A., Pascual, A., Sinclair, S., & Benito, E. (2015). 

Palliative care professionals' inner life: Exploring the relationships 

among awareness, self-care, and compassion satisfaction and fatigue, 

burnout, and coping with death. 50, 200-207. 

Sayer, N. A., Kaplan, A., Nelson, D. B., Wiltsey, S. S., & Rosen, C. S. (2024). 

Clinician burnout and effectiveness of guideline-recommended 

psychotherapies. JAMA Network Open, 7(4). 

doi:https://doi.org/10.1001/jamanetworkopen.2024.6858 

Shabrina, A. F. (2021). Persepsi stigmatisasi dan intensi pencarian bantuan 

kesehatan mental pada mahasiswa S1 [Perception of stigma and 

intensity of help-seeking behavior regarding mental health well-being in 

undergraduate students]. Journal Psikologi UIN Sultan Syarif Kasim, 17(1), 

80-92. doi:https://doi.org/10.24014/jp.v17i1.11399 

Simionato, G. K., & Simpson, S. (2018). Personal risk factors associated with 

burnout among psychotherapists: A systematic review of the literature. 

Journal of clinical psychology, 74(9), 1431-1456. 

doi:https://doi.org/10.1002/jclp.22615 

Smith, J. A., & Eathough, V. (2018). Interpretative phenomenological analysis. In 

C. W. Wendy Stainton Rogers, The SAGE Handbook of Qualitative Research 

in Psychology (pp. 193-209). SAGE Publications . 

Smith, J. A., & Osborn, M. (2003). Interpretative phenomenological analysis. In 

J. A. Smith, Qualitative psychology: A practical guide to research methods 

(pp. 51-80). Sage. 

Steel, C., Macdonald, J., Schröder, T., & Mellor-Clark, J. (2015). Exhausted but 

not cynical: Burnout in therapists. Journal of Mental Health, 24(1). 

doi:https://doi.org/10.3109/09638237.2014.971145 

Working at the frontline of trauma: An Interpretative Phenomenological Analysis of psychologists in
delivering psychotherapy for trauma-exposed clients
Soraya Azahra Vivadinar, Aisha Sekar Lazuardini Rachmanie, S.Psi., M.Psi., Psikolog
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



Susanti, H. B. (2024). An exploration of the Indonesian lay mental health 

workers’ (cadres) experiences in performing their roles in community 

mental health services: A qualitative study. International Journal of Mental 

Health Systems, 18(1). doi:https://doi.org/10.1186/s13033-024-00622-0 

University of Jakarta International. (2024, May 16). The urgent call for clinical 

psychologists in Indonesia. Retrieved July 17, 2025, from 

https://uniji.ac.id/component/content/article/the-urgent-call-for-clinical-

psychologists-in-indonesia-2?Itemid=101&catid=8&utm_source=chatgpt.

com 

Utami, M. S. (2012). Religiusitas, koping religius, dan kesejahteraan subjektif. 

Jurnal Psikologi UGM, 39(1), 46-66. 

Whittenbury, K., Clark, S. L., Brooks, M., Murphy, T., Turner, M. J., & Fawcett, 

H. (2025). Strengths for helping professionals exposed to secondary 

trauma: A scoping review. Trauma, Violence & Abuse, 26(2), 251-264. 

doi:10.1177/15248380241309371 

World Health Organization. (2004). Promoting mental health: Concepts, emerging 

evidence, practice: Summary report/a report. Department of Mental Health 

and Substance Abuse in collaboration with the Victorian Health 

Promotion Foundation and the University of Melbourne. Institutional 

Repository for Information Sharing. Retrieved from World Health 

Organization: https://iris.who.int/handle/10665/42940 

World Health Organization. (2025, September 30). Mental disorders. Retrieved 

January 31, 2026, from World Health Organization: 

https://www.who.int/news-room/fact-sheets/detail/mental-disorders 

World Health Organization. (2025, October 8). Mental Health. Retrieved from 

World Health Organization: 

https://www.who.int/en/news-room/fact-sheets/detail/mental-health-str

engthening-our-response 

World Health Organization. (2025, September 2). Over a billion people living with 

mental health conditions – Services require urgent scale-up. Retrieved 

Working at the frontline of trauma: An Interpretative Phenomenological Analysis of psychologists in
delivering psychotherapy for trauma-exposed clients
Soraya Azahra Vivadinar, Aisha Sekar Lazuardini Rachmanie, S.Psi., M.Psi., Psikolog
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



January 31, 2026, from World Health Organization: 

https://www.who.int/news/item/02-09-2025-over-a-billion-people-living-

with-mental-health-conditions-services-require-urgent-scale-up 

Zhao, Y., Lijuan, G., & Juan, G. (2025). The impact of emotional labor on mental 

health: A systematic review and meta-analysis of multi-occupational 

groups. Acta Psychologica 261. 

doi:https://doi.org/10.1016/j.actpsy.2025.105905 

Working at the frontline of trauma: An Interpretative Phenomenological Analysis of psychologists in
delivering psychotherapy for trauma-exposed clients
Soraya Azahra Vivadinar, Aisha Sekar Lazuardini Rachmanie, S.Psi., M.Psi., Psikolog
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


	References 

