
96 

 

DAFTAR PUSTAKA 
 

 
Andrade, G., Mitchell, M., & Stafford, E. (2001). New evidence and perspectives 

on mergers. Journal of Economic Perspectives, 15(2), 103–120. 

https://doi.org/10.1257/jep.15.2.103 

 

APJII. (2022). Hasil Survei Internet APJII. Tersedia di 

https://survei.apjii.or.id/survei?emailSent=1, diakses pada 28 Januari 2025. 

 

APJII. (2022). Laporan Survei Penetrasi & Perilaku Pengguna Internet Indonesia 

2022. Asosiasi Penyelenggara Jasa Internet Indonesia. Tersedia di 

https://apjii.or.id, diakses pada 28 Januari 2025. 

 

Bijlsma-Frankema, K. (2001). On managing cultural integration and cultural 

change processes in mergers and acquisitions. Journal of European 

Industrial Training, 25(2/3/4), 192–207. 

 

Bourreau, M., Dogan, P., & Manant, M. (2019). Fixed-mobile convergence in 

telecommunications: Market strategies and regulatory implications. 

Telecommunications Policy, 43(3), 251–264. 

 

Bourreau, M., Grzybowski, L., & Hasbi, M. (2019). Competition in mobile and 

fixed-line telecommunication markets. Information Economics and Policy, 

46, 1–10. https://doi.org/10.1016/j.infoecopol.2018.100848 

 

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative 

Research in Psychology, 3(2), 77–101. 

 

Brigham, E. F., & Ehrhardt, M. C. (2022). Financial management: Theory & 

practice (17th ed.). Cengage Learning. 

 

Bursa Efek Indonesia. (2023). Announcement stock. 

https://www.idx.co.id/StaticData/NewsAndAnnouncement/ANNOUNCE

MENTSTOCK/From_EREP/202303/9a949e5b3b_e3e26bb0f7.pdf 

 

Cameron, K. S., & Quinn, R. E. (2011). Diagnosing and changing organizational 

culture: Based on the competing values framework (3rd ed.). Jossey-Bass. 

 

Cartwright, S., & Cooper, C. L. (1993). The psychological impact of merger and 

acquisition on the individual: A study of building society managers. Human 

Relations, 46(3), 327–347. 

 

EVALUASI DAMPAK KEUANGAN DAN INTEGRASI BUDAYA PASCA-MERGER: STUDI KASUS
TELKOMSEL DAN INDIHOME
Abdul Halim Battani, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.,
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1257/jep.15.2.103
https://survei.apjii.or.id/survei?emailSent=1
https://apjii.or.id/


97 

 

Cartwright, S., & Cooper, C. L. (1996). Managing mergers, acquisitions and 

strategic alliances: Integrating people and cultures. Butterworth-

Heinemann. 

 

Cartwright, S., & Cooper, C. L. (2014). Mergers and acquisitions: The human 

factor. Oxford University Press. 

 

Creswell, J. W. (2018). Qualitative inquiry & research design: Choosing among 

five approaches (4th ed.). SAGE Publications. 

 

Creswell, J. W. (2018). Research design: Qualitative, quantitative, and mixed 

methods approaches (5th ed.). SAGE Publications. 

DePamphilis, D. (2019). Mergers, acquisitions, and other restructuring 

activities (11th ed.). Academic Press. 

 

Denison, D. R. (1990). Corporate culture and organizational effectiveness. Wiley. 

 

DePamphilis, D. M. (2019). Mergers, acquisitions, and other restructuring 

activities (11th ed.). Academic Press. 

 

Faulkner, D., Teerikangas, S., & Joseph, R. J. (2018). The handbook of mergers and 

acquisitions. Oxford University Press. 

 

Fintest. (2024). The role of financial analysis in mergers and acquisitions. 

https://www.fintest.io/magazine/the-role-of-financial-analysis-in-mergers-

and-acquisitions/ 

 

Foley. (2023). Cultural alignment in mergers and acquisitions: The key to 

successful integration. 

https://www.foley.com/insights/publications/2023/07/cultural-alignment-

mergers-acquisitions/ 

 

Gaughan, P. A. (2017). Mergers, acquisitions, and corporate restructurings (6th 

ed.). Wiley. 

 

Gerpott, T. J., & Kreiger, T. (2020). Customer retention effects of fixed-mobile 

converged service bundles in telecommunications. Journal of Business 

Research, 112, 139–150. 

 

Ghosh, A., & Dutta, S. (2019). Financial performance analysis of telecom mergers: 

Evidence from Asian markets. Telecommunications Policy, 43(4), 321–334. 

 

Gomes, E., Angwin, D., Weber, Y., & Tarba, S. (2013). Critical success factors 

through the mergers and acquisitions process: Revealing pre- and post-

M&A connections for improved performance. Thunderbird International 

EVALUASI DAMPAK KEUANGAN DAN INTEGRASI BUDAYA PASCA-MERGER: STUDI KASUS
TELKOMSEL DAN INDIHOME
Abdul Halim Battani, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.,
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



98 

 

Business Review, 55(1), 13–35. https://doi.org/10.1002/tie.21521 

 

Hassan, I., & Ghauri, P. N. (2014). Evaluating companies for mergers and 

acquisitions (1st ed.). King’s College London. 

 

Hatch, M. J. (1993). The dynamics of organizational culture. Academy of 

Management Review, 18(4), 657–693. 

 

Hofstede, G. (2001). Culture’s consequences: Comparing values, behaviors, 

institutions, and organizations across nations (2nd ed.). Sage Publications. 

 

Huda, M. I., Syahputra, F., & Kurniawan, B. (2022). Challenges in implementing 

fixed-mobile convergence: A case study in Indonesia. Journal of 

Telecommunications Policy, 46(2), 157–172. 

 

Jensen, M. C., & Meckling, W. H. (1976). Theory of the firm: Managerial behavior, 

agency costs and ownership structure. Journal of Financial Economics, 

3(4), 305–360. 

 

Jia, L., & Lin, C. (2008). Fixed-mobile convergence: Technologies, markets, and 

strategies. John Wiley & Sons. 

 

Kim, H., & Lee, J. (2021). 5G and fixed-mobile convergence: Strategic approaches 

in the South Korean telecommunications industry. Journal of 

Telecommunications Management, 34(2), 89–104. 

 

Kim, Y., & Park, J. (2021). Post-merger financial performance in telecom sector: 

The role of capital structure and synergy realization. Journal of Business 

Finance & Accounting, 48(7–8), 1278–1302. 

 

Kominfo. (2023). Data penyelenggaraan pos dan informatika. 

https://pelaporan.kominfo.go.id/file/filespublikasi/2024/02/bd674258-

95a1-4baa-b877-2cdd7814cc49.pdf 

 

Lestari, E. V. (2024). 18 perusahaan telekomunikasi di Indonesia terdaftar di BEI. 

https://www.investasiku.id/eduvest/saham/perusahaan-telekomunikasi-di-

indonesia 

 

Li, F., & Whalley, J. (2017). Understanding fixed-mobile convergence: A strategic 

perspective. Telecommunications Policy, 41(3), 149–161. 

 

Luky. (2023). Mengenal perbedaan internet mobile broadband dan fixed 

broadband. https://www.fortuneidn.com/tech/luky/mengenal-perbedaan-

internet-mobile-broadband-dan-fixed-broadband?page=all 

 

EVALUASI DAMPAK KEUANGAN DAN INTEGRASI BUDAYA PASCA-MERGER: STUDI KASUS
TELKOMSEL DAN INDIHOME
Abdul Halim Battani, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.,
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://pelaporan.kominfo.go.id/file/filespublikasi/2024/02/bd674258-95a1-4baa-b877-2cdd7814cc49.pdf
https://pelaporan.kominfo.go.id/file/filespublikasi/2024/02/bd674258-95a1-4baa-b877-2cdd7814cc49.pdf
https://www.investasiku.id/eduvest/saham/perusahaan-telekomunikasi-di-indonesia
https://www.investasiku.id/eduvest/saham/perusahaan-telekomunikasi-di-indonesia
https://www.fortuneidn.com/tech/luky/mengenal-perbedaan-internet-mobile-broadband-dan-fixed-broadband?page=all
https://www.fortuneidn.com/tech/luky/mengenal-perbedaan-internet-mobile-broadband-dan-fixed-broadband?page=all


99 

 

Marks, M. L., & Mirvis, P. H. (2011). A framework for managing the human side 

of mergers and acquisitions. Organizational Dynamics, 41(2), 109–125. 

 

MM UGM. (2023). Buku panduan mahasiswa: Program studi Magister 

Manajemen Fakultas Ekonomika dan Bisnis Universitas Gadjah Mada. 

Universitas Gadjah Mada. 

 

Nahavandi, A., & Malekzadeh, A. R. (1988). Acculturation in mergers and 

acquisitions. Academy of Management Review, 13(1), 79–90. 

 

Nahavandi, A., & Malekzadeh, A. R. (1993). Organizational culture in the 

management of mergers. Quorum Books. 

 

Pousttchi, K., & Hufenbach, Y. (2013). Fixed-mobile convergence and beyond: 

Emerging trends, business models, and regulation. Journal of Business & 

Industrial Marketing, 28(6), 492–501. 

 

Purbo, O. W. (2021). Infrastructure development and challenges in Indonesia's 

broadband expansion. Journal of Digital Economy, 5(1), 89–102. 

 

Rahardjo, S., & Wahyuni, D. (2021). The future of converged telecommunication 

services in Indonesia: Opportunities and challenges. Indonesian Journal of 

ICT, 9(3), 203–219. 

 

Ross, S. A., Westerfield, R. W., Jaffe, J., & Jordan, B. D. (2021). Corporate finance 

(13th ed.). McGraw-Hill. 

 

Roy, R. (2015). Impact of corporate merger on financial performance and HRM 

policies and practices: A study on selected Indian companies. Archers & 

Elevator Publishing House. 

 

Santoso, R. (2023). Operational efficiency and service innovation through fixed-

mobile convergence: The case of Indonesia. Telecommunications Review, 

11(2), 45–67. 

 

Sarala, R. M., Vaara, E., & Junni, P. (2014). Beyond merger syndrome and cultural 

differences: New avenues for research on the “human side” of global 

mergers and acquisitions (M&As). Journal of World Business, 49(4), 646–

653. 

 

Schein, E. H. (2017). Organizational culture and leadership (5th ed.). Wiley. 

 

Schweiger, D. M., & Goulet, P. K. (2000). Integrating mergers and acquisitions: An 

international research review. Advances in Mergers and Acquisitions, 1, 61–

91. 

 

EVALUASI DAMPAK KEUANGAN DAN INTEGRASI BUDAYA PASCA-MERGER: STUDI KASUS
TELKOMSEL DAN INDIHOME
Abdul Halim Battani, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.,
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



100 

 

Sherman, A. J. (2018). Mergers and acquisitions from A to Z (4th ed.). 

HarperCollins Leadership. 

 

Siregar, R., & Nugroho, A. (2020). Regulatory implications of fixed-mobile 

convergence in Indonesia: A policy perspective. Indonesian Journal of 

Telecommunications Law, 7(2), 112–128. 

 

Stahl, G. K., Mendenhall, M. E., Pablo, A. L., & Javidan, M. (2013). Implicit 

leadership theories across cultures: Limits and perspectives in business 

leadership research. The Academy of Management Perspectives, 27(4), 1–

13. 

 

Stahl, G. K., & Voigt, A. (2008). Do cultural differences matter in mergers and 

acquisitions? A meta-analysis of performance implications. Academy of 

Management Perspectives, 22(3), 25–41. 

 

Telkom. (2022). Laporan Tahunan 2022. 

https://www.telkom.co.id/minio/show/data/lampiran/1681718955967_Lap

oran%20Tahunan%20Telkom%202022_website.pdf 

 

Telkom. (2023). Laporan Tahunan 2023. 

https://www.telkom.co.id/minio/show/data/lampiran/1711937200650_origi

nal_Laporan%20Tahunan%20Telkom%202023_website.pdf 

 

Telkom. (2024). Five bold moves. 

 https://www.telkom.co.id/sites/profil-telkom/id_ID/page/5-bold-moves-

1077# 

 

Telkomsel. (2023). IndiHome. https://www.telkomsel.com/indihome 
 

Telkomsel. (2022). Laporan Tahunan 2022. 

 https://www.telkomsel.com/sites/default/files/2024-09/Annual-Report-

Telkomsel-2022--ID.pdf 

 

Telkomsel. (2023). Laporan Tahunan 2023. 

https://www.telkomsel.com/download?type=annual&category=report&file

=Annual-Report-Telkomsel-2023--ID.pdf 

 

Weber, R. A., & Camerer, C. F. (2003). Cultural conflict and merger failure: An 

experimental approach. Management Science, 49(4), 400–415. 

 

Weber, Y., & Tarba, S. Y. (2012). Mergers and acquisitions process: The use of 

corporate culture analysis. Cross Cultural Management: An International 

Journal, 19(3), 288–303. 

 

EVALUASI DAMPAK KEUANGAN DAN INTEGRASI BUDAYA PASCA-MERGER: STUDI KASUS
TELKOMSEL DAN INDIHOME
Abdul Halim Battani, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.,
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.telkomsel.com/indihome


101 

 

Weber, Y., & Tarba, S. (2014). Handbook of research on mergers and acquisitions. 

Edward Elgar Publishing. 

 

Weston, J. F., Mitchell, M. L., & Mulherin, J. H. (2004). Takeovers, restructuring, 

and corporate governance (4th ed.). Pearson Prentice Hall. 

 

Yin, R. K. (2018). Case study research and applications: Design and methods (6th 

ed.). SAGE Publications. 

 

Yuliansyah, I. (2016). Integrasi budaya organisasi dalam merger dan akuisisi: 

Studi kasus pada Bank Mandiri. Penerbit Universitas Indonesia. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EVALUASI DAMPAK KEUANGAN DAN INTEGRASI BUDAYA PASCA-MERGER: STUDI KASUS
TELKOMSEL DAN INDIHOME
Abdul Halim Battani, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.,
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


