
ix 

 

DAFTAR ISI 

HALAMAN PENGESAHAN ....................................................................................... ii 

PERNYATAAN KEASLIAN KARYA TULIS .......................................................... iii 

SURAT KETERANGAN PENYUNTINGAN BAHASA .......................................... iv 

STATEMENT LETTER LEMBAGA BAHASA ........................................................... v 

KATA PENGANTAR ................................................................................................. vi 

DAFTAR ISI ................................................................................................................ ix 

DAFTAR TABEL ....................................................................................................... xii 

DAFTAR GAMBAR ................................................................................................. xiii 

BAB I .......................................................................................................................... 17 

PENDAHULUAN ...................................................................................................... 17 

1.1 Latar Belakang ................................................................................................ 17 

1.2 Rumusan Masalah ........................................................................................... 25 

1.3 Pertanyaan Penelitian ...................................................................................... 26 

1.4 Tujuan Penelitian ............................................................................................. 27 

1.5 Motivasi Penelitian .......................................................................................... 27 

1.6 Manfaat Penelitian ........................................................................................... 28 

1.7 Kontribusi Penelitian ....................................................................................... 29 

1.8 Ruang Lingkup dan Batasan Penelitian .......................................................... 30 

1.9 Sistematika Penelitian ..................................................................................... 31 

BAB II ......................................................................................................................... 34 

LANDASAN TEORI DAN TINJAUAN PUSTAKA ................................................ 34 

2.1 Teori Institusional ........................................................................................... 34 

2.2 Teori Legitimasi .............................................................................................. 36 

2.3 Kerangka Kerja Implementasi Strategi ........................................................... 38 

2.4 Good Governance ........................................................................................... 40 

2.5 Sistem Pengendalian Intern Pemerintah .......................................................... 43 

2.6 Manajemen Risiko ........................................................................................... 45 

    2.6.1 Konsep Manajemen Risiko ............................................................................ 45 

    2.6.2 Implementasi Manajemen Risiko di Kemen-PAN-RB .................................. 49 

Evaluasi Strategi Implementasi Manajemen Risiko di Kementerian Pendayagunaan Aparatur Negara
dan
Reformasi Birokrasi
Buono Aji Santoso, Abdul Halim, Prof., Dr., M.B.A., Ak., CA.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



x 

 

    2.6.3 Manajemen Risiko Indeks .............................................................................. 55 

2.7 Penelitian Terdahulu ....................................................................................... 60 

2.8 Celah Penelitian ............................................................................................... 66 

2.9 Kerangka Penelitian ........................................................................................ 67 

BAB III ....................................................................................................................... 70 

METODE PENELITIAN ............................................................................................ 70 

3.1 Rasionalitas Objek Penelitian ........................................................................... 70 

3.2 Desain Penelitian ............................................................................................... 71 

3.3 Jenis dan Sumber Data ...................................................................................... 71 

    3.3.1 Data Primer .................................................................................................... 72 

    3.3.2 Data Sekunder ................................................................................................ 74 

3.4 Teknik Pengumpulan Data ................................................................................ 74 

3.5 Teknik Analisis Data ......................................................................................... 74 

    3.5.1 Analisis Data Primer ...................................................................................... 75 

    3.5.2 Analisis Data Sekunder .................................................................................. 81 

3.6 Uji Validitas dan Uji Reliabilitas .................................................................... 82 

    3.6.1 Uji Validitas ................................................................................................... 82 

    3.6.2 Uji Reliabilitas ............................................................................................... 83 

BAB IV ....................................................................................................................... 84 

HASIL PENELITIAN DAN PEMBAHASAN .......................................................... 84 

4.1 Deskripsi Data ................................................................................................... 84 

4.2 Gambaran Objek Penelitian .............................................................................. 87 

4.3 Hasil .................................................................................................................. 90 

4.3.1 Strategi Implementasi Manajemen Risiko di Kemen-PAN-RB..................... 90 

4.3.2 Tantangan Implementasi Strategi Manajemen Risiko di Kemen-PAN-RB . 101 

    4.3.2.1 Pengendalian Manajemen ......................................................................... 101 

    4.3.2.2 Struktur Organisasi ................................................................................... 107 

    4.3.2.3 Pengelolaan SDM...................................................................................... 109 

    4.3.2.4 Budaya Organisasi .................................................................................... 112 

4.3.3 Perumusan Perbaikan Strategi Implementasi Manajemen Risiko di Kemen-

PAN-RB ................................................................................................................ 115 

    4.3.3.1 Pengendalian Manajemen ......................................................................... 116 

    4.3.3.2 Struktur Organisasi ................................................................................... 120 

    4.3.3.3 Pengelolaan SDM...................................................................................... 122 

Evaluasi Strategi Implementasi Manajemen Risiko di Kementerian Pendayagunaan Aparatur Negara
dan
Reformasi Birokrasi
Buono Aji Santoso, Abdul Halim, Prof., Dr., M.B.A., Ak., CA.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



xi 

 

    4.3.3.4 Budaya Organisasi .................................................................................... 125 

4.4 Pembahasan ..................................................................................................... 130 

4.4.1 Strategi Implementasi Manajemen Risiko di Kemen-PAN-RB................... 130 

4.4.2 Tantangan Implementasi Strategi Manajemen Risiko di Kemen-PAN-RB . 132 

4.4.3 Perumusan Perbaikan Strategi Implementasi Manajemen Risiko di Kemen-

PAN-RB ................................................................................................................ 135 

4.5 Pengujian Validitas dan Reliabilitas Data ....................................................... 137 

4.5.1 Uji Validitas ................................................................................................. 137 

    4.5.1.1 Triangulasi berbagai sumber data informasi ............................................. 137 

    4.5.1.2 Member checking ...................................................................................... 141 

4.5.2 Uji Reliabilitas ............................................................................................. 141 

BAB V ....................................................................................................................... 143 

PENUTUP ................................................................................................................. 143 

5.1 Simpulan ......................................................................................................... 143 

5.2 Rekomendasi ................................................................................................... 145 

5.3 Keterbatasan Penelitian ................................................................................... 148 

5.4 Implikasi Penelitian ......................................................................................... 149 

LAMPIRAN .............................................................................................................. 153 

1. Buku Kode ........................................................................................................ 153 

2. Pilot Testing Panduan Wawancara.................................................................... 159 

3. Triangulasi Sumber ........................................................................................... 165 

4. Member Checking ............................................................................................. 177 

DAFTAR PUSTAKA ............................................................................................... 184 
 

 

 

 

 

 

Evaluasi Strategi Implementasi Manajemen Risiko di Kementerian Pendayagunaan Aparatur Negara
dan
Reformasi Birokrasi
Buono Aji Santoso, Abdul Halim, Prof., Dr., M.B.A., Ak., CA.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


