
DAFTAR PUSTAKA 

 

Badan Pusat Statistik (BPS). (2021). Hasil Sensus Penduduk 2020; BPS: Meski 

Lambat, Ada Pergeseran Penduduk Antarpulau. https://setkab.go.id/hasil-

sensus-penduduk-2020-bps-meski-lambat-ada-pergeseran-penduduk-

antarpulau/ 

Bengtson, V. (1970). The generation gap: A review and typology of social-

psychological perspectives. Youth &Society, Query date: 2025-03-20 

09:10:22. https://doi.org/10.1177/0044118X7000200102 

Bracken, D., Timmreck, C., Fleenor, J., & Summers, L. (2001). 360 Feedback 

from Another Angle. Human Resource Management, 40, 3–20. 

https://doi.org/10.1002/hrm.4012 

Choudhary, R., Shaik, Y. A., Yadav, P., & Rashid, A. (2024). Generational 

differences in technology behavior: A systematic literature review. Journal 

of Infrastructure, Policy and Development, 8(9). Scopus. 

https://doi.org/10.24294/jipd.v8i9.6755 

Creswell, J. W. (2013a). Qualitative Inquiry and Research Design: Choosing 

Among Five Approaches. SAGE Publications. 

Creswell, J. W. (2013b). Validation and Reliability in Qualitative Research. In 

Qualitative Inquiry and Research Design (pp. 251–270). SAGE 

Publications. 

Dieguez, T., Loureiro, P., & Ferreira, I. (2024). The gap between the expectations 

of Gen Z and Organizations in Industry 4.0. In Sabri M.A., Yahyaouy A., 

GAP GENERASI DAN BUDAYA KERJA PERSONEL DI PUSSENARMED TNI AD
Gathot Triwibowo, Prof. Dr. Ahmad Maryudi; Prof. Drs. Muhadjir Muhammad Darwin, MPA., Ph. D.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



144 

 

el Fazazy K., Riffi J., & Mahraz M.A. (Eds.), Int. Conf. Intell. Syst. 

Comput. Vis., ISCV. Institute of Electrical and Electronics Engineers Inc.; 

Scopus. https://doi.org/10.1109/ISCV60512.2024.10620114 

Dr. Ir. Aris Sarjito, S. T. M. A. P. I. P. U. A. C. A. E., Editha Praditya Duarte, S. S. 

M. I. S. M. A., Dr. Dra. Herlina Tarigan, M., Dr. Ir. Ari Pitoyo Sumarno, S. 

A. P. M. M. C. C. I. T., Dr. Drs. Susanto, M. P., Perwita, P. A. A. B., Dr. 

Sulistiyanto, S. E. M. M. M. S. P. S. C., Dr. Ir. Edy Saptono, M. M., Dr. 

Drs. Much Mualim, M. P., & Dr. Untung Hartono, M. (2024). 

Transformasi Manajemen Pertahanan Indonesia di Era Modernisasi 

Militer. Indonesia Emas Group. 

https://books.google.co.id/books?id=IJnuEAAAQBAJ 

Franke, V. C. (2001). Generation X and the Military: A Comparison of Attitudes 

and Values Between West Point Cadets and College Students. Journal of 

Political and Military Sociology, 29(1), 92–119. 

Garavan, T. N., McGuire, D., & Watson, S. (2021). Strategic Human Resource 

Development: Concepts, Practices, and Challenges. Springer Nature. 

Giddens, A. (1984). The Constitution of Society: Outline of the Theory of 

Structuration. Polity Press. 

Hager, M. L. (2016). Military Millennials: Implications for Leaders. USMC 

Command and Staff College, Marine Corps University. 

https://apps.dtic.mil/sti/citations/AD1010312 

Hall, E. T. (1976). Beyond Culture. Anchor Books. 

GAP GENERASI DAN BUDAYA KERJA PERSONEL DI PUSSENARMED TNI AD
Gathot Triwibowo, Prof. Dr. Ahmad Maryudi; Prof. Drs. Muhadjir Muhammad Darwin, MPA., Ph. D.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



145 

 

Hirneisen, T. D. (2013). New Generation of Military Members Provides 

Opportunity to Reform Military Benefits (Strategy Research Project). U.S. 

Army War College. 

Hofstede, G. (1980). Culture’s Consequences: International Differences in Work-

Related Values. Sage Publications. 

Hu, G., Wang, Z., Zhang, C., Xu, J., Shen, Z., Peng, L., & Xu, H. (2025). 

Intergenerational differences in turnover intention of nurses: A cross-

sectional survey in Jiangsu province, China. Frontiers in Psychiatry, 16. 

Scopus. https://doi.org/10.3389/fpsyt.2025.1550623 

Inkiriwang, F. F., Hidayat, E. R., & Tjahjono, A. E. (2018). Cross-Generation 

Leadership Challenges. In D. Lindsay, D. Watola, & D. Woycheshin 

(Eds.), International Perspectives on Military Leadership (pp. 333–349). 

Canadian Defence Academy Press. https://eprints.lse.ac.uk/103152/ 

Jorgensen, B. (2003). Baby Boomers, Generation X and Generation Y?: Policy 

implications for defence forces in the modern era. Foresight, 5(4), 41–49. 

https://doi.org/10.1108/14636680310494753 

Kolnhofer-Derecskei, A., Reicher, R. Z., & Szeghegyi, A. (2017). The X and Y 

generations’ characteristics comparison. Acta Polytechnica Hungarica, 

14(8), 107–125. Scopus. https://doi.org/10.12700/APH.14.8.2017.8.6 

Kristof, A. L. (1996). Person-organization fit: An integrative review of its 

conceptualizations, measurement, and implications. Personnel 

Psychology, 49(1), 1–49. https://doi.org/10.1111/j.1744-

6570.1996.tb01790.x 

GAP GENERASI DAN BUDAYA KERJA PERSONEL DI PUSSENARMED TNI AD
Gathot Triwibowo, Prof. Dr. Ahmad Maryudi; Prof. Drs. Muhadjir Muhammad Darwin, MPA., Ph. D.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



146 

 

Lepsinger, R., & Lucia, A. D. (2009). The Art and Science of 360 Degree 

Feedback (2nd ed.). Pfeiffer (John Wiley & Sons). 

https://www.wiley.com/en-

us/The%2BArt%2Band%2BScience%2Bof%2B360%2BDegree%2BFeed

back%2C%2B2nd%2BEdition-p-x000439740 

Lissitsa, S. (2025). Generations X, Y, Z: the effects of personal and positional 

inequalities on critical thinking digital skills. Online Information Review, 

49(1), 35–54. Scopus. https://doi.org/10.1108/OIR-09-2023-0453 

London, M., & Smither, J. W. (2002). Feedback orientation, feedback culture, and 

the longitudinal performance management process. Human Resource 

Management Review, 12(1), 81–100. https://doi.org/10.1016/S1053-

4822(01)00043-2 

M. A. S. van Lamoen, M. Cloodt, & A. A. Alblas. (2024). Collaborative 

Innovation in a Military Organization: The Importance of Transactive 

Memory, Knowledge Sharing, and Learning From Failure. IEEE 

Transactions on Engineering Management, 71, 11965–11988. 

https://doi.org/10.1109/TEM.2023.3269851 

Mannheim, K. (1952). The Problem of Generations (P. Kecskemeti, Ed.). 

Routledge & Kegan Paul. 

McKercher, B. (2023). Age or generation? Understanding behaviour differences. 

Annals of Tourism Research, 103, 103656. 

https://doi.org/10.1016/j.annals.2023.103656 

GAP GENERASI DAN BUDAYA KERJA PERSONEL DI PUSSENARMED TNI AD
Gathot Triwibowo, Prof. Dr. Ahmad Maryudi; Prof. Drs. Muhadjir Muhammad Darwin, MPA., Ph. D.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



147 

 

McKinsey & Company. (2025, May 27). Alignment advantage: Healthy 

organizations navigate a path to success. McKinsey & Company. 

https://www.mckinsey.com/capabilities/people-and-organizational-

performance/our-insights/the-organization-blog/alignment-advantage-

healthy-organizations-navigate-a-path-to-success 

Miles, M. B., Huberman, A. M., & Saldaña, J. (2014). Qualitative Data Analysis: 

A Methods Sourcebook (3rd ed.). SAGE Publications. 

https://books.google.com/books/about/Qualitative_Data_Analysis.html?id

=p0wXBAAAQBAJ 

Odoardi, C., Battistelli, A., Velilla Guardela, J. L., Antino, M., Di Napoli, G., & 

Piccione, L. (2021). Perceived organizational values and innovation: The 

role of transactive memory and age diversity in military teams. Military 

Psychology, 33(5), 296–307. 

https://doi.org/10.1080/08995605.2021.1962177 

Okros, A. (2020). Generational Theory and Cohort Analysis. In A. Okros (Ed.), 

Harnessing the Potential of Digital Post-Millennials in the Future 

Workplace (pp. 33–51). Springer International Publishing. 

https://doi.org/10.1007/978-3-030-25726-2_2 

Orlikowski, W. J. (1992). The Duality of Technology: Rethinking the Concept of 

Technology in Organizations. Organization Science, 3(3), 398–427. 

https://doi.org/10.1287/orsc.3.3.398 

Schroden, J., Lee, E. C., & Walters, H. M. K. (2022). Next Generation Leadership 

and Implications for Special Operations Forces. CNA. 

GAP GENERASI DAN BUDAYA KERJA PERSONEL DI PUSSENARMED TNI AD
Gathot Triwibowo, Prof. Dr. Ahmad Maryudi; Prof. Drs. Muhadjir Muhammad Darwin, MPA., Ph. D.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



148 

 

So Hee, L., & Yeojin, Y. (2024). Work values and communication styles among 

Generation X, Y, and Z nurses: A cross-sectional study. International 

Nursing Review, 71(1), 115–121. Scopus. https://doi.org/10.1111/inr.12863 

Tentara Nasional Indonesia Angkatan Darat. (2016). Pedoman tentang Penilaian 

Kinerja Individu di Lingkungan TNI Angkatan Darat. 

Twenge, J. M. (2010). A Review of the Empirical Evidence on Generational 

Differences in Work Attitudes. Journal of Business and Psychology, 25(2), 

201–210. https://doi.org/10.1007/s10869-010-9165-6 

Wachowiak, C. (2024). Generational Diversity in Military Leadership: Exploring 

the Opportunities and Challenges. scholars.unh.edu. 

https://scholars.unh.edu/ms_leadership/130/ 

Wandhe, P. (2024). The new generation: Understanding Millennials and Gen Z. 

SSRN Electronic Journal. https://doi.org/10.2139/ssrn.4716585 

Weissinger, S. S. (2024). Attracting Generation Z Talent to the Army Acquisition 

Workforce (AAW). Defense Acquisition University. 

https://apps.dtic.mil/sti/citations/AD1230721 

Whelan, P. (2006). Generational Change: Implications for the Development of 

Future Military Leaders. Connections: The Quarterly Journal, 5(2), 160–

174.  

GAP GENERASI DAN BUDAYA KERJA PERSONEL DI PUSSENARMED TNI AD
Gathot Triwibowo, Prof. Dr. Ahmad Maryudi; Prof. Drs. Muhadjir Muhammad Darwin, MPA., Ph. D.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



149 

 

 

GAP GENERASI DAN BUDAYA KERJA PERSONEL DI PUSSENARMED TNI AD
Gathot Triwibowo, Prof. Dr. Ahmad Maryudi; Prof. Drs. Muhadjir Muhammad Darwin, MPA., Ph. D.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


