Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abdullah, M. M. (2014). Manajemen dan evaluasi kinerja karyawan. Aswaja
Pressindo.

Alexias, G., Papandreopoulou, M., & Togas, C. (2024). Work engagement and burnout
in a private healthcare unit in Greece. International Journal of Environmental
Research and Public Health, 21(2), 130. https://doi.org/10.3390/ijerph21020130

Algarni, S., Hamsan, H., Rasdi, R. M., & Rahman, H. A. (2023). A systematic literature
review on job performance in diverse organizations from 2010 to 2023.

International Journal of Academic Research in Business and Social Sciences,
13(18), 203-216. https://doi.org/10.6007/IJARBSS/v13-118/19960

Al-Refaei, A. A., Ali, H. B. M., Ateeq, A. A., & Alzoraiki, M. (2023). An integrated
mediating and moderating model to improve service quality through job
involvement, job satisfaction, and organizational commitment. Sustainability,
15(7978), 1-15. https://doi.org/10.3390/sul5107978

Alvi, B., Haider, A., & Akram, M. (2021). The role of strategic leadership on employee
performance with mediating effect of employee engagement: An empirical study

of Higher Educational Commission employees. Global Educational Studies
Review, 6(2), 11-20. https://doi.org/10.31703/gesr.2021(VI-11).02

Anam, K., Baiturrahman, J. R., Bahari, B. A., & Anshori, M. 1. (2023).
Pertukaran anggota dan pemimpin (Leader Member Exchange). Journal of
Management  and  Social ~ Sciences — (JIMAS), 2(3), 163-182.
https://doi.org/10.55606/jimas.v2i3.398

Andersen, 1., Buch, R., & Kuvaas, B. (2020). A literature review of social and
economic leader—member exchange. Frontiers in Psychology, 11, 1474.
https://doi.org/10.3389/fpsyg.2020.01474

Ariani, D. W., & Feriyanto, N. (2024). How leader—member exchange affects work
outcomes in small- and medium-sized enterprises? SA Journal of Human
Resource Management, 22, Article a2397.
https://doi.org/10.4102/sajhrm.v22i10.2397

Awalia, S., Suparno, & Mukhtar, S. (2025). Strategic leadership at the crossroads of
power, communication, and change. Optimal: Jurnal Ekonomi dan Manajemen,
5(2), 541-552. https://doi.org/10.55606/optimal.v5i2.6294

139



Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Bah, M. O. P., Sun, Z., Hange, U., & Edjoukou, A. J. R. (2024). Effectiveness of
organizational change through employee involvement: Evidence from

telecommunications and refinery companies. Sustainability, 16(6), 2524.
https://doi.org/10.3390/su16062524

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. 1. (2023). Job demands—resources
theory: Ten years later. Annual Review of Organizational Psychology and

Organizational Behavior, 10, 25-53. https://doi.org/10.1146/annurev-orgpsych-
120920-053933

Biswal, K., Srivastava, K. B., & Alli, S. F. (2025). Psychological capital and work
engagement: Moderating role of social relationships. Annals of Neurosciences,
32(2), 108-116. https://doi.org/10.1177/09727531231198964

Breevaart, K., Bakker, A. B., Demerouti, E., & van den Heuvel, M. (2015). Leader-
member exchange, work engagement, and job performance. Journal of
Managerial Psychology, 30(7), 754=770. https://doi.org/10.1108/JMP-03-2013-
0088

Chatzi, A. V. (2024). Understanding the independent samples t-test in nursing research.
SSRN Electronic Journal. https://doi.org/10.2139/ssrn.4812812

Cheung, G. W., Cooper-Thomas, H. D., Lau, R. S., & Wang, L. C. (2024). Reporting
reliability, convergent and discriminant validity with structural equation
modeling: A review and best-practice recommendations. Asia Pacific Journal of
Management, 41(3), 745-783. https://doi.org/10.1007/s10490-023-09871-y

Chicco, D., Sichenze, A., & Jurman, G. (2025). A simple guide to the use of Student’s
t-test, Mann—Whitney U test, Chi-squared test, and Kruskal-Wallis test in
biostatistics. BioData Mining, 18(1), 56. https://doi.org/10.1186/s13040-025-
00465-6

Chin, W. W. (1998). The partial least squares approach to structural equation modeling.
In G. A. Marcoulides (Ed.), Modern methods for business research (pp. 295—
336). Lawrence Erlbaum Associates.

Cholifah, N., & Mahardayani, I. H. (2024). Employee performance ditinjau dari
leader—member exchange. Jurnal Contiguity, 20(2), 20-27.
https://doi.org/10.37817/jurnalcontiguity.v20i2

Christou, E., & Piller, F. (2024). Organizational transformation: A management
research perspective. In Transformation towards sustainability: A novel

140



Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

interdisciplinary framework from RWTH Aachen University (pp. 303-330).
Springer. https://doi.org/10.1007/978-3-031-54700-3 11.

Colakoglu, E. (2025). The mediating role of brand satisfaction in the effect of shopping
mall brand personality on brand loyalty: A study in Turkey. Igdir University
Journal of Social Sciences, 40, 312-327.
https://doi.org/10.54600/igdirsosbilder.1696666

Cotic, L. P., Man, M. M. K., Soga, L. R., Konstantopoulou, A., & Lodorfos, G. (2025).
Job characteristics for work engagement: Autonomy, feedback, skill variety, task
identity, and task significance. Global Business and Organizational Excellence,
44(5), 75-85. https://doi.org/10.1002/j0e.22295

Dalal, R. S. (2005). A meta-analysis of the relationship between organizational
citizenship behavior and counterproductive work behavior. Journal of Applied
Psychology, 90(6), 1241-1255. https://doi.org/10.1037/0021-9010.90.6.1241

Dash, G., & Paul, J. (2021). CB-SEM vs PLS-SEM methods for research in social
sciences and technology forecasting. Technological Forecasting & Social
Change, 173, 121092. https://doi.org/10.1016/j.techfore.2021.121092

Deng, C., Gulseren, D., Isola, C., Grocutt, K., & Turner, N. (2023). Transformational
leadership effectiveness: An evidence-based primer. Human Resource
Development International, 26(5), 627-641.
https://doi.org/10.1080/13678868.2023.2230290

Diebig, M., Gritzka, S., Angerer, P., Erschens, R., Gast, M., Giindel, H., Hofmann, S.,
Junne, F., Schropel, C., & Klasmeier, K. N. (2024). Leader-member exchange
differentiation and followers’ psychological strain: Exploring relations on the
individual and on the team-level. Current Psychology, 43, 23115-23129.
https://doi.org/10.1007/s12144-024-05960-3

Faugoo, D. (2024). Human capital as strategic valued assets: Core drivers of
organizational success in the modern-day workplace. International Journal of
Business and Technology Management, 6(3), 617-628.
https://doi.org/10.55057/ijbtm.2024.6.3.55

Fernandes, M., & Martins, V. (2023). Personal resources, work demands and work
outcomes: A test of the JD-R model. Open Journal of Business and Management,
11, 1704-1722. https://doi.org/10.4236/0jbm.2023.114096

141



Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Fokides, E., & Antonopoulos, N. (2024). Customer experience and retention: An
empirical study. Journal of Electronic Commerce Research, 25(1), 1-17.
https://doi.org/10.1016/j.cexr.2023.100048

Geng, E. (2024). The effect of leader—-member exchange on individual performance of
logistics employees and the mediating role of career satisfaction. Management,
28(2), 1-32. https://doi.org/10.58691/man/192787

Gottems, L. B. D., Carvalho, E. M. P., Guilhem, D., & Pires, M. R. G. M. (2018). Good
practices in normal childbirth: Reliability analysis of an instrument by
Cronbach’s Alpha. Revista Latino-Americana de Enfermagem, 26, e¢3000.
https://doi.org/10.1590/1518-8345.2234.3000

Gouillart, F. J., & Kelly, N. J. (1995). Transforming the organization (2nd ed.).
McGraw-Hill.

Graen, G. B., & Uhl-Bien, M. (1995). Relationship-based approach to leadership:
Development of leader—member exchange (LMX) theory of leadership over 25

years: Applying a multi-level multi-domain perspective. The Leadership
Quarterly, 6(2), 219-247. https://doi.org/10.1016/1048-9843(95)90036-5

Gutermann, D., Lehmann-Willenbrock, N., Boer, D., Born, M., & Voelpel, S. C. (2017).
How leaders affect followers’ work engagement and performance: Integrating

leader—member exchange and crossover theory. British Journal of Management,
28(2), 299-314. https://doi.org/10.1111/1467-8551.12214.

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver bullet.
Journal  of Marketing  Theory and  Practice, 19(2), 139-152.
https://doi.org/10.2753/MTP1069-6679190202

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A primer on partial
least squares structural equation modeling (PLS-SEM) (2nd ed.). SAGE
Publications, Inc.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to
report the results of PLS-SEM. European Business Review, 31(1), 2-24.
https://doi.org/10.1108/EBR-11-2018-0203

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. (2021).
Partial least squares structural equation modeling (PLS-SEM) using R: A
workbook. Springer. https://doi.org/10.1007/978-3-030-80519-7

142



Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A primer on partial
least squares structural equation modeling (PLS-SEM) (3rd ed.). SAGE
Publications.

Harris, C., Jacobs, C., & Stindt, C. (2025). Psychological capital as a predictor of work
engagement in a training academy. SA Journal of Human Resource
Management/SA  Tydskrif vir Menslikehulpbronbestuur, 23(0), a3207.
https://doi.org/10.4102/sajhrm.v2310.3207

Hasan, M. M., Aparisi-Torrijo, S., & Gonzalez-Ladron-de-Guevara, F. (2025). Change
management and organizational performance: Current key trends. Cogent
Business & Management, 12(1), 2478447.
https://doi.org/10.1080/23311975.2025.2478447

Helwah, N. F., Anggraeni, E., & Sukmawati, A. (2024). The effect of employee
engagement in change on the effectiveness of organizational transformation at
PT XYZ. Eduvest: Journal of Universal Studies, 4(8), 6967—6985.
https://greenpublisher.id/

Henderson, A. A., & Jeong, S. S. (2024). Leader—-member exchange (LMX) and work
performance: An application of self-determination theory in the work context.
European Journal of Work and Organizational Psychology, 33(3), 310-324.
https://doi.org/10.1080/1359432X.2023.2276535

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling. Journal of
the Academy of Marketing Science, 43(1), 115-135.
https://doi.org/10.1007/s11747-014-0403-8

Henseler, J., Hubona, G., & Ray, P. A. (2016). Using PLS path modeling in new
technology research: Updated guidelines. Industrial Management & Data
Systems, 116(1), 2-20. https://doi.org/10.1108/IMDS-09-2015-0382

Hidayati, T., Adelia, R., Hidaya, A., Zubiru, A. B., Azwariyana, N., & Al Qassam, T.
D. (2024). Pengaruh pengembangan organisasi dan perubahan organisasi

terhadap kinerja karyawan. Jurnal Ekonomi Manajemen dan Bisnis, 2(2), 328—
334. https://doi.org/10.62017/jemb

Hoe, S. L. (2008). Issues and procedures in adopting structural equation modelling
technique. Journal of Quantitative Methods, 3(1), 76-83.

Huang, Q., Wang, L., Huang, H., Tang, H., Liu, J.,, & Chen, C. (2025).
Transformational leadership, psychological empowerment, work engagement

143



Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

and intensive care nurses’ job performance: A cross-sectional study using
structural equation modeling. BMC Nursing, 24, 1025.
https://doi.org/10.1186/s12912-025-03685-7

lacobucci, D., & Churchill, G. A. (2018). Marketing research: Methodological
foundations (12th ed.). Cengage Learning

Ibrahim, B. A., & Hussein, S. M. (2024). Relationship between resilience at work, work
engagement and job satisfaction among engineers: A cross-sectional study. BMC
Public Health, 24(1), 1077. https://doi.org/10.1186/s12889-024-18507-9

Insyra, T. R. (2022). Pengaruh transformational leadership terhadap job performance
dengan work engagement sebagai variabel mediasi. Jurnal llmu Manajemen,
10(2), 510-522. https://doi.org/10.26740/jim.v10n2.p510-522

Jang, E., & Kim, Y. C. (2025). Autonomy Constrained: The dynamic interplay among
job autonomy, work engagement, and innovative behavior under performance
pressure. Administrative Sciences, 15(3), 97.
https://doi.org/10.3390/admsci15030097

Jiatong, W., Wang, Z., Alam, M., Murad, M., Gul, F., & Gill, S. A. (2022).
The impact of transformational leadership on affective organizational
commitment and job performance: The mediating role of employee engagement.
Frontiers in Psychology, 13, 831060. https://doi.org/10.3389/fpsyg.2022.831060

Justina, S., Susetyo, S., & Kananlua, P. (2019). Pengaruh leader—member exchange
terhadap kinerja karyawan melalui peran variabel mediasi work engagement
pada PT Perusahaan Listrik Negara (Persero) Area Bengkulu. Management
Insight, 14(1), 51-62

Kammoe, F. (2025). Dynamic leadership approach in different situations and contexts.
The Journal of Values-Based Leadership, 17(1), 1-24.

Kamranfar, S., Damirchi, F., Pourvaziri, M., Xalikovich, P. A., Mahmoudkelayeh, S.,
Moezzi, R., & Vadiee, A. (2023). 4 partial least squares structural equation

modelling analysis of the primary barriers to sustainable construction in Iran.
Sustainability, 15(18), 13762. https://doi.org/10.3390/sul51813762

Kante, M., & Michel, B. (2023). Use of partial least squares structural equation
modelling (PLS-SEM) in privacy and disclosure research on social network sites:
A systematic review. Computers in Human Behavior Reports, 10, 100291

144



Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Kock, N., & Hadaya, P. (2018). Minimum sample size estimation in PLS-SEM: The
inverse square root and gamma-exponential methods. Information Systems
Journal, 28(1), 227-261. https://doi.org/10.1111/isj.12131

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., Van Buuren, S., Van der Beek,
A.J., & De Vet, H. C. W. (2014). Improving the Individual Work Performance
Questionnaire using Rasch analysis. Journal of Applied Measurement, 15(2),
124-150

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., de Vet, H. C. W., & van der Beek,
A. J. (2014). Construct validity of the Individual Work Performance

Questionnaire. Journal of Occupational and Environmental Medicine, 56(3),
331-337. https://doi.org/10.1097/JOM.0000000000000113

Kotter, J. P. (2012). Accelerate!. Harvard Business Review, 90(11), 44-58.

Kure, E. (2024, July 22). Tahun ini, industri telekomunikasi diprediksi tumbuh 8%.
Investor.id. https://investor.id/business/367659/tahun-ini-industri-
telekomunikasi-diprediksi-tumbuh-8

Letmathe, P., Roll, C., Balleer, A., Boschen, S., Breuer, W., Forster, A., Gramelsberger,
G., Greiff, K., HauBlling, R., Lemme, M., Leuchner, M., Paegert, M., Piller, F. T.,
Seefried, E., & Wahlbrink, T. (Eds.). (2024). Transformation towards
sustainability: A novel interdisciplinary framework from RWTH Aachen
University. Springer. https://doi.org/10.1007/978-3-031-54700-3

Li, W, & Lay, Y. F. (2024). Examining the reliability and validity of measuring scales
related to informatization instructional leadership using PLS-SEM approach.
DINAMIKA:  Jurnal  Ilmiah  Pendidikan  Dasar,  16(1), 12-32.
https://doi.org/10.30595/Dinamika.v16il1.19768

Liden, R. C., & Maslyn, J. M. (1998). Multidimensionality of leader—member exchange:
An empirical assessment through scale development. Journal of Management,
24(1), 43—72. https://doi.org/10.1177/014920639802400105

Liden, R. C., Wang, X., & Wang, Y. (2024). The evolution of leadership: Past insights,
present trends, and future directions. Journal of Business Research, 186, 115036.
https://doi.org/10.1016/].jbusres.2024.115036

Lines, R. (2004). Influence of participation in strategic change: Resistance,
organizational commitment and change goal achievement. Journal of Change
Management, 4(3), 193-215. https://doi.org/10.1080/1469701042000221696

145



Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Lommi, M., Notarnicola, 1., Caruso, R., lacorossi, L., Gambalunga, F., Sabatino, L.,
Latina, R., Rea, T., Guillari, A., De Maria, M., Mazzotta, R., Rocco, G., Stievano,
A., Gualandi, R., & Tartaglini, D. (2023). Psychometric properties of the Italian
version of the Leader Member Exchange Scale (LMX-7): A validation study.
Healthcare, 11(13), 1957. https://doi.org/10.3390/healthcare1 1131957

Lousa, E. P., Alves, M. P., & Koopmans, L. (2024). Adaptation and validation of the
Individual Work Performance Questionnaire into a Portuguese version.
Administrative Sciences, 14(7), 150. https://doi.org/10.3390/admsci14070150

Lozano, L. M., Garcia-Cueto, E., & Muiiiz, J. (2008). Effect of the number of response
categories on the reliability and validity of rating scales. Methodology, 4(2), 73—
79. https://doi.org/10.1027/1614-2241.4.2.73

Maamari, B. E., & Saheb, A. (2018). How organizational culture and leadership style
affect employees’ performance of genders. [International Journal of
Organizational Analysis, 26(4), 630-651. https://doi.org/10.1108/IJOA-04-
2017-1151

Martin, T., Hofman, J. M., Sharma, A., Anderson, A., & Watts, D. J. (2016). Exploring
limits to prediction in complex social systems. Proceedings of the 25th
International Conference on World Wide Web (WWW ’16), 683—694.
https://doi.org/10.1145/2872427.2883001

Mazzetti, G., & Schaufeli, W. B. (2022). The impact of engaging leadership on
employee engagement and team effectiveness: A longitudinal, multi-level study

on the mediating role of personal- and team resources. PLOS ONE, 17(8),
€0269433. https://doi.org/10.1371/journal.pone.0269433

Méndez-Suérez, M. (2021). Marketing mix modeling using PLS-SEM, bootstrapping
the model coefficients. Mathematics, 9(15), 1832.
https://doi.org/10.3390/math9151832

Mulyana, 1., Arafah, W., & Kusnadi. (2023). The influence of strategic leadership style
and career path management on personal performance at the Indonesian State
Intelligence Agency mediated by work climate. Journal of Economics, Finance
and Management Studies, 6(4), 1644—1658. https://doi.org/10.47191/jefms/v6-
i4-28

Musaigwa, M. (2023). The role of leadership in managing change. International
Review of Management and Marketing, 13(6), 1-9.
https://doi.org/10.32479/irmm.13526

146



Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Mustikaningrum, S., & Yulianti, P. (2025). Peran mediasi work engagement pada
pengaruh transformational leadership dan self-leadership terhadap job
performance. EI-Mal: Jurnal Kajian Ekonomi & Bisnis Islam, 6(8), 9304-9325.
https://doi.org/10.47467/elmal.v6i8.9290

Neuber, L., Englitz, C., Schulte, N., Forthmann, B., & Holling, H. (2022). How work
engagement relates to performance and absenteeism: A meta-analysis. European
Journal of Work and Organizational Psychology, 31(2), 292-315.
https://doi.org/10.1080/1359432X.2021.1953989

Neves, P., & van Dam, K. (2024). Facilitating change: The role of adaptability and
LMX for change support. The Journal of Applied Behavioral Science, 1-27.
https://doi.org/10.1177/00218863241257959

Nguyen-Duc, T., Nguyen, L. P., Phuong, T. T., Nguyen, H. T. H., & Cao, V. T. H.
(2024). Validation of individual work performance questionnaire in a

Vietnamese context. European Journal of Training and Development, 48(9), 896—
916. https://doi.org/10.1108/EJTD-03-2023-0034

Nitzl, C., Roldan, J. L., & Cepeda-Carriéon, G. (2016). Mediation analysis in partial
least squares path modeling: Helping researchers discuss more sophisticated
models. Industrial Management & Data Systems, 116(9), 1849—-1864.
https://doi.org/10.1108/IMDS-07-2015-0302

Odiaka, O., Schaefer, T., & Roman, J. (2022). Strategies for strengthening leader—
follower relationships for improving organizational performance. African
Journal of Business Management, 16(11), 224-238.
https://doi.org/10.5897/AJBM2022.9394

Ogunja, M., Shurong, Z., Manjing, Y., Rui, H., & Ying, D. (2024). The contribution of
leader—member exchange (LMX) to organisational sustainable development:
Results and implications from Kenyan public universities study. Journal of
Psychology in Africa, 34(4), 1-8.
https://doi.org/10.1080/14330237.2024.2397886

Ozbezek, B. D., & Ege, T. (2022). The mediating role of work engagement in the effect
of leader—member exchange on job performance. Journal of Management and
Economics Research, 20(4), 366—386. https://doi.org/10.11611/yead.1140300

Ozili, P. K. (2022). The acceptable R-square in empirical modelling for social science
research (MPRA Paper No. 116496). Social Research Methodology and
Publishing Results. https://doi.org/10.2139/ssrn.4128165

147



PerandKepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Petrilli, S., Giunchi, M., & Vonthron, A.-M. (2024). Leader—Member Exchange (LMX)
and adjustment to the work mode as protective factors to counteract exhaustion
and turnover intention: A chain mediation model. Sustainability, 16(23), 10254.
https://doi.org/10.3390/su162310254

Pitoyo, D. J. (2018). Keterkaitan leader—member exchange (LMX), job performance,
dan work engagement. Widya Warta, 42(2), 259-272.

Poluakan, F. A. (2016). Pengaruh perubahan dan pengembangan organisasi terhadap
kinerja karyawan PT. Sinar Galesong Prima Manado. Jurnal EMBA, 4(3), 1057—
1067.

Prastyani, D., Kaur, S., & Arianti, Y. (2024). The influence of transformational
leadership, structural empowerment and psychological well-being on work
engagement. Kinerja, 28(1), 91-109.
https://doi.org/10.24002/kinerja.v28i1.8098

Prilatama, A., Murwani, F. D., & Winarno, A. (2025). The influence of leader member
exchange on employee performance with work engagement and innovative
behaviour as mediating variables in OPD (Regional Device Organizations)
within ABC Government. Journal of Applied Business, Taxation and Economics
Research, 4(3), 395—415. https://doi.org/10.54408/jabter.v4i3.364

Pujianto, W. E. (2022). Transformasional leaderships sebagai gaya kepemimpinan
strategis masa depan pada satuan polisi sektor. Public Sphere Review: Journal of
Public Administration, 1(1), 32—41. https://doi.org/10.30649/psr.v1il.29

Puspita, D. P., Nurasa, H., & Pancasilawan, R. (2023). Organizational transformation
at the Government Procurement Bureau of Goods and Services in Banten
Province. Jurnal — Manajemen  Pelayanan  Publik,  7(1), 98-112.
https://doi.org/10.24198/jmpp.v7il.47876

Putra, J. M., Murdiono, J., Susilowati, T., Nuraeni, & Muchdir, A. R. (2024).
Determinant of employee performance and employee productivity on sector
travel company. The Eastasouth Management and Business, 2(2), 222-227.
https://doi.org/10.58812/esmb.v2i02

Putri, A. D., Ahman, A., Hilmia, R. S., Almaliyah, S., & Permana, S. (2023).
Pengaplikasian uji T dalam penelitian eksperimen. Lebesgue: Jurnal Ilmiah
Pendidikan Matematika, Matematika dan Statistika, 4(3), 1978-1987.
https://doi.org/10.46306/1b.v4i13.527

148



Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Putri, S. A., Syaridwan, A., Ningrum, D. A., Hadita, H., Putri, I. A., Jumawan, J., Putri,
N. M., & Vansuri, R. (2023). Pengaruh perubahan organisasi terhadap kinerja
karyawan.  SENTRI:  Jurnal  Riset  Ilmiah,  2(12), 5136-5141.
https://ejournal.nusantaraglobal.ac.id/index.php/sentri

Rahadi, D. R. (2023). Pengantar Partial Least Squares Structural Equation Modeling
(PLS-SEM). CV Lentera [lmu Madani.

Rahmalisa, D. L., Haryanti, K., & Susetyo, D. P. B. (2023). Work engagement and
leader-member exchange with readiness for change: Correlational study in civil
servant.  Psikoborneo:  Jurnal Ilmiah  Psikologi, 11(3), 386-392.
https://doi.org/10.30872/psikoborneo.v11i3.11762

Rasoolimanesh, S. M. (2022). Discriminant validity assessment in PLS-SEM: A
comprehensive composite-based approach. Data Analysis Perspectives Journal,
3(2), 1-8.

Ringle, C. M., Sarstedt, M., Sinkovics, N., & Sinkovics, R. R. (2023). A perspective
on using partial least squares structural equation modelling in data articles. Data
in Brief, 48, Article 109074. https://doi.org/10.1016/j.d1b.2023.109074

Robbins, S. P., & Judge, T. A. (2024). Organizational behavior (19th ed., Global ed.).
Pearson.

Rompho, N. (2024). Do objectives and key results solve organizational performance
measurement issues? Benchmarking: An International Journal, 31(3), 669—-682.
https://doi.org/10.1108/B1J-07-2022-0464

Sahlmueller, B., Van Quaquebeke, N., Giessner, S. R., & van Knippenberg, D. (2022).
Dual leadership in the matrix: Effects of leader—member exchange (LMX) and
dual-leader exchange (DLX) on role conflict and dual leadership effectiveness.
Journal of Leadership & Organizational Studies, 29(3), 270-288.
https://doi.org/10.1177/15480518221096547

Samimi, M., Cortés, A. F., & Anderson, M. H. (2022). What is strategic leadership?
Developing a framework for future research. The Leadership Quarterly, 33,
Article 101353. https://doi.org/10.1016/j.leaqua.2019.101353

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2021). Partial least squares structural
equation modeling. In C. Homburg, M. Klarmann, & A. Vomberg (Eds.),
Handbook of market research (pp. 1-47). Springer. https://doi.org/10.1007/978-
3-319-05542-8 15-2

149



PerandKepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Sauro, J., & Lewis, J. (2023, April 25). How to estimate the standard deviation for
rating  scales.  Diakses  tanggal 28  November 2025, dari
https://measuringu.com/rating-scale-standard-deviations/

Scandura, T. A., & Meuser, J. D. (2022). Relational dynamics of leadership: Problems
and prospects. Annual Review of Organizational Psychology and Organizational
Behavior, 9, 71-95. https://doi.org/10.1146/annurev-orgpsych-012420-091249

Schaufeli, W. B., & Bakker, A. B. (2004). Utrecht Work Engagement Scale:
Preliminary manual (Version 1.1). Utrecht University, Occupational Health
Psychology Unit.

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The measurement of work
engagement with a short questionnaire: A cross-national study. Educational and
Psychological Measurement, 66(4), 701-716.
https://doi.org/10.1177/0013164405282471

Schermelleh-Engel, K., Moosbrugger, H., & Miiller, H. (2003). Evaluating the fit of
structural equation models: Tests of significance and descriptive goodness-of-fit
measures. Methods of Psychological Research, 8(2), 23-74

Schindler, P. S. (2022). Business research methods (14th ed.). McGraw Hill.

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill-building
approach (7th ed.). John Wiley & Sons.

Setiono, B. A., & Hidayat, S. (2022). Effect of organizational transformation and
organizational culture on employee performance of PT. Pelindo. International

Journal of Economics, Business and Management Research, 6(11), 255-265.
https://doi.org/10.51505/1IJEBMR.2022.61017

Shao, Z. (2019). Interaction effect of strategic leadership behaviors and organizational
culture on 1S-Business strategic alignment and Enterprise Systems assimilation.
International  Journal of Information Management, 44, 96-108.
https://doi.org/10.1016/].ijinfomgt.2018.09.010

Shmueli G, Sarstedt M, Hair JF, Cheah J, Ting H, Vaithilingam S, Ringle CM (2019),
"Predictive model assessment in PLS-SEM: guidelines for using
PLSpredict". European Journal of Marketing, Vol. 53 No. 11 pp. 2322-2347,
doi: https://doi.org/10.1108/EIM-02-2019-0189

150



PerandKepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:
Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private

Services N ]
UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Shobitha, J., Nagaprakash, T., Kumar, M., & Jadhav, A. B. (2025). Exploring the
influence mechanism of strategic leadership, employee engagement and job
involvement: A framework model approach. Journal of Neonatal Surgery,
14(14s), 212-223

Singh, A., & Jha, S. (2024). Strategic leadership and team innovation: A qualitative
study from the lens of leader—-member exchange. International Journal of
Productivity  and  Performance  Management,  73(7), 2254-2283.
https://doi.org/10.1108/1JPPM-07-2022-0372

Sugiyono. (2022). Metode penelitian kuantitatif, kualitatif, dan R&D. Alfabeta.
Suharto. (2023). Strategic leadership: Effective leadership in strategic management.

Jurnal Ilmiah Multidisiplin Indonesia, 2(1), 3844,
https://doi.org/10.58471/esaprom

Taliang, A., Rijal, S., Niswaty, R., Herman, & Arhas, S. H. (2023). Employee
performance: The role of operational work tools toward productivity. Journal of
Governance and Regulation, 12(3), 198-205.
https://doi.org/10.22495/jgrv12i3siart1

Tatha, O., Shimazu, A., Watanabe, K., Kawakami, N., & Schaufeli, W. B. (2024).
Measuring work engagement in Thailand: Development and validation testing of
the Utrecht Work Engagement Scale—Thai version (UWES-TH). Industrial
Health, 62(2), 182—194. https://doi.org/10.2486/indhealth.2023-0017

Tavakol, M., & Dennick, R. (2011). Making sense of Cronbach’s alpha. International
Journal of Medical Education, 2, 53-55. https://doi.org/10.5116/ijme.4dfb.8dfd

Tech in Asia ID. (2024, November 13). Data telekomunikasi Indonesia: Panduan
lengkap. Tech in Asia. https://id.techinasia.com/data-telekomunikasi-indonesia-
panduan-lengkap

Tourish, D. (2014). Leadership, more or less? A processual, communication
perspective on the role of agency in leadership theory. Leadership, 10(1), 79-98.
https://doi.org/10.1177/1742715013509030

Vaithilingam, S., Ong, C. S., Moisescu, O. ., & Nair, M. S. (2024). Robustness checks
in PLS-SEM: A review of recent practices and recommendations for future

applications in business research. Journal of Business Research, 173, 114465.
https://doi.org/10.1016/].jbusres.2023.114465

151



Peran Kepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

van den Heuvel, M., Demerouti, E., Bakker, A. B., Hetland, J., & Schaufeli, W. B.
(2020). How do Employees Adapt to Organizational Change? The Role of

Meaning-making and Work Engagement. The Spanish Journal of Psychology, 23,
€56. https://doi.org/10.1017/SJP.2020.55

Wagner, B., & Koob, C. (2022). The relationship between leader-member exchange
and work engagement in social work: A mediation analysis of job resources.
Heliyon, 8(e08793), 1-12. https://doi.org/10.1016/j.heliyon.2022.e08793

Wahyudi, W., Avianti, W., Martin, A., Jumali, J., Andriyani, N., Prihatiningsih, D.,
Misesani, D., Fahrudin, F., Yufrinalis, M., Mbari, M. A. F., Gati Ningsih, G.,
Yulianto, A., Rokhman, M. T. N., Aridhotul Haqiyah, A., & Sukwika, T. (2023).
Metode penelitian: Dasar praktik dan penerapan berbasis ICT. PT Mifandi
Mandiri Digital.

Walthall, M. A., & Dent, E. B. (2016). The leader—follower relationship and follower
performance. Journal of Applied Management and Entrepreneurship, 21(4), 5—
28. https://doi.org/10.9774/GLEAF.3709.2016.0¢.00003

Wang, Y., Xie, Y., & Xie, H. Q. (2022). Do authoritarian leaders also have “fans”? The
relationship between authoritarian leadership and employee followership
behavior in the Chinese context. Management Decision, 60(5), 1237-1256.
https://doi.org/10.1108/MD-11-2020-1566

Wang, J., van Woerkom, M., Breevaart, K., Bakker, A. B., & Xu, S. (2023).
Strengths-based leadership and employee work engagement: A multi-source
study. Journal of Vocational Behavior, 142, 103859.
https://doi.org/10.1016/1.jvb.2023.103859

Wardani, S., & Hayati, N. R. (2024). The influence of leader—member exchange on
employee engagement with person—environment fit as a moderating variable in
PT Kimia Farma research and development division. In V. Mardiansyah & R. A.
E. V. Targa Sapanji (Eds.), Proceedings of the Ist Widyatama International
Conference on Management, Social Science and Humanities (ICMSSH 2024),
Advances in Social Science, Education and Humanities Research, 886 (pp. 251—
256). Atlantis Press. https://doi.org/10.2991/978-94-6463-608-6_29

Wirotama, W. S. (2022). The role of employee engagement in the effect of leader—
member exchange on organizational commitment: A study from Indonesia.
Journal of  Human Resource Management, 25(2), 30-46.
https://doi.org/10.46287/scez9072

152



PerandKepemimpinan Leader-Member Exchange Pada Kinerja Dengan Keterikatan Kerja Sebagai
Pemediasi:

Studi Pada Program Transformasi Strategis PT. Telkom Indonesia (Persero) TBK Divisi Private
Services

UNIVERSITAS ' Evi Yulia Ramadhan, Rr. Tur Nastiti M.Si., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Wijayatma, A. H., Liswandi, L., & Sugilar, S. (2022). Pengaruh transformasi
organisasi terhadap kinerja dengan motivasi dan kompensasi sebagai variabel
mediasi pada personil Project Management Office PT Perusahaan Gas Negara
Tbk. Jurnal Manajemen Strategi dan Aplikasi Bisnis, 4(2), 519-532.
https://doi.org/10.36407/jmsab.v4i2.401

Xu, Y., Zhao, J., Fang, Q., Wang, H., Wang, D., Zeng, B., & Wang, Y. (2022).
The theory and method of organizational effectiveness evaluation.

Advances in Social Science, Education and Humanities Research, 664, 2419—
2423,

153



