UNIVERSITAS

analisis kepuasan mahasiswa terhadap kualitas layanan asrama: studi pada Asrama Kinanti 2 dan 3
Universitas Gadjah Mada Yogyakarta
Shawab Az Zaha, Prof. Dr. Kuncoro Harto Widodo, S.T.P., M.Eng.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

DAFTAR PUSTAKA

BPS. (2023). Angka Partisipasi Kasar (APK) Perguruan Tinggi (PT) Menurut Jenis
Kelamin. Badan Pusat Statistik.  https://www.bps.go.id/id/statistics-
table/2/MTQONiMy/angka-partisipasi-kasar--apk--perguruan-tinggi--pt--
menurut-jenis-kelamin.html

BPS. (2024). Jumlah Perguruan Tinggi, Dosen, dan Mahasiswa (Negeri dan
Swasta) di Bawah Kementerian Pendidikan, Kebudayaan, Riset, dan
Teknologi menurut Kabupaten/Kota di Provinsi DI Yogyakarta, 2024. Badan
Pusat Statistik Provinsi Daerah Istimewa Yogyakarta.
https://yogyakarta.bps.go.id/id/statistics-
table/3/Y21kVGRHNXZVMEI3S3pCRIlyMHJRbnB1WkVZemR6MDkjM
w==/jumlah-perguruan-tinggi-sup- 1 --sup---dosen--dan-mahasiswa-negeri-
dan-swasta--di-bawah-kementerian-riset--teknologi-dan-pendidikan-tinggi-
kementerian-pendid

Cooper, D. R., & Schindler, P. S. (2025). Business Research Methods. McGraw-
Hill.

Cronin, J. J., & Taylor, S. A. (1992). Measuring Service Quality: A Reexamination
and Extension. Journal of Marketing, 56(3), 55.
https://doi.org/10.2307/1252296

Fernandez, E., Lopez-Lopez, V., Jardon, C. M., & Iglesias-Antelo, S. (2022). A
firm-industry analysis of services versus manufacturing. European Research

on Management and Business Economics, 28(1).
https://doi.org/10.1016/j.iedeen.2021.100181

Gabbianelli, L., & Pencarelli, T. (2023). On-campus accommodation service
quality: the mediating role of students’ satisfaction on word of mouth. 7QM
Journal, 35(5), 1224-1255. https://doi.org/10.1108/TQM-03-2022-0092

Kemdiktisaintek. (2025a). Peran Strategis Perguruan Tinggi dalam Mewujudkan
Indonesia Emas 2045 — Kementerian Pendidikan Tinggi, Sains, dan Teknologi
Republik Indonesia. https://kemdiktisaintek.go.id/kabar-dikti/kabar/peran-
strategis-perguruan-tinggi-dalam-mewujudkan-indonesia-emas-2045/

Kemdiktisaintek. (2025b). Perlu Strategi Nasional untuk Tingkatkan Akses
Perguruan  Tinggi. https://kemdiktisaintek.go.id/kabar-dikti/kabar/dirjen-
dikti-perlu-strategi-nasional-untuk-tingkatkan-akses-pendidikan-tinggi/

Khozaei, F., Hassan, A. S., Al Kodmany, K., & Arab, Y. (2014). Examination of
student housing preferences, their similarities and differences. Facilities, 32,
709-722. https://doi.org/10.1108/F-08-2012-0061

Li, J., Xue, E., Wei, Y., & He, Y. (2024). How popularising higher education affects
economic growth and poverty alleviation: empirical evidence from 38
countries. Humanities and Social Sciences Communications, 11(1).
https://doi.org/10.1057/s41599-024-03013-5

68



analisis kepuasan mahasiswa terhadap kualitas layanan asrama: studi pada Asrama Kinanti 2 dan 3
Universitas Gadjah Mada Yogyakarta
Shawab Az Zaha, Prof. Dr. Kuncoro Harto Widodo, S.T.P., M.Eng.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Lind, D. A., Marchal, W. G., & Wathen, S. A. (2012). Statistical Techniques in
Business and Economics. In The McGraw-Hill/Irwin Series in Operations and
Decision Sciences (15th ed.). McGraw-Hill/Irwin.

Lovelock, C., & Gummesson, E. (2004). Whither Services Marketing?: In Search
of'a New Paradigm and Fresh Perspectives. Journal of Service Research, 7(1),
20—41. https://doi.org/10.1177/1094670504266131

Moore, H. P., Carswell, A. T., Worthy, S., & Nielsen, R. (2019). Residential
Satisfaction among College Students: Examining High-End Amenity Student
Housing. Family and Consumer Sciences Research Journal, 47(3), 260-275.
https://doi.org/10.1111/fcsr.12298

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1985). A Conceptual Model of
Service Quality and Its Implications for Future Research. Journal of
Marketing, 49(4), 41. https://doi.org/10.2307/1251430

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL: A Multiple-
Item Scale for Measuring Consumer Perceptions of Service Quality. Journal
of Retailing, 12—40.

Pensiero, N., & Barone, C. (2022). Parental Schooling, Educational Attainment,
Skills, and Earnings: A Trend Analysis across Fifteen Countries. Social
Forces, 102(4), 1288—-1309. https://doi.org/10.1093/st/soad 144

Rotar, L. J., & Kozar, M. (2017). The Use of the Kano Model to Enhance Customer
Satisfaction. Organizacija, 50(4), 339-351. https://doi.org/10.1515/orga-
2017-0025

Sauerwein, E., Bailom, F., Matzler, K., & Hinterhuber, H. H. (1996). The Kano
Model: How to Delight Your Customers. Preprints Volume I of the IX
International Working Seminar on Production Economics, 1.

Sohail, M. S., & Hasan, M. (2021). Students’ perceptions of service quality in Saudi
universities: the SERVPERF model. Learning and Teaching in Higher
Education: Gulf Perspectives, 17(1), 54—66. https://doi.org/10.1108/LTHE-
08-2020-0016

Streiner, D. L., & Streiner, D. L. (2010). Starting at the Beginning : An Introduction
to Coefficient Alpha and Internal Consistency Starting at the Beginning : An
Introduction to Coefficient Alpha and Internal Consistency. Journal of
Personality Assessment, January 2013, 37-41.

Sukwika, T., Wahyudi, Avianti, W., Martin, A., Jumali, Andriyani, N.,
Prihatiningsih, D., Misesani, D., Fahrudin, Yufrinalis, M., Mbari, M. A. F.,
Ningsih, A. G., Yulianto, A., Rokhman, M. T. N., & Haqiyah, A. (2023).
Menentukan Populasi dan Sampling. In E. Novitasari (Ed.), Metode Penelitian
(Dasar Praktik dan Penerapan Berbasis ICT) (pp. 158—182). PT. Mifandi
Mandiri Digital.

UGM Residence. (2019). Visi dan Misi UGM Residence. Universitas Gadjah Mada.
https://residence.ugm.ac.id/visi-dan-misi/

69



analisis kepuasan mahasiswa terhadap kualitas layanan asrama: studi pada Asrama Kinanti 2 dan 3
Universitas Gadjah Mada Yogyakarta

Shawab Az Zaha, Prof. Dr. Kuncoro Harto Widodo, S.T.P., M.Eng.

UNIVERSITAS Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

Walden, D. (1993). Kano’s Methods for Understanding Customer-Defined Quality.
The Center for Quality of Management Journal, 617.

70



	DAFTAR PUSTAKA

