
IINTISARI

i n k s h c ePenelitianinibertujuanuntukmenganalisispengaruhPublicServiceMotivation
p l p r ) a r(PSM)terhadapOrganizationalCitizenshipBehavior(OCB)padaAparaturSipil
) h i i , a i nNegara(ASN)PemerintahProvinsiSulawesiUtara,sertamengujiperankepuasan
i l . n i n nkerjasebagaivariabelmediasi.Penelitianinimenggunakanpendekatankuantitatif
e , n 6 N i . adenganmetodesurvei,melibatkan266ASNsebagairesponden.Datadianalisis

l t l n gmenggunakanPartialLeastSquares-StructuralEquationModeling(PLS-
n n a M h fSEM).HasilpenelitianmenunjukkanbahwaPSMberpengaruhpositifdan

signifikanterhadapOCB.Selainitu,kepuasankerjaterbuktimemediasisecara
signifikanhubunganantaraPSMdanOCBdenganpolapartialmediation,dimana
pengaruhlangsungPSMterhadapOCBtetapkuatdansignifikan.Temuanini
mengindikasikanbahwaASNdengantingkatPSMyangtinggicenderungmemiliki

a g h , g a g akepuasankerjayanglebihbesar,yangselanjutnyamendorongmunculnyaperilaku
n i u n a n i a aekstraperansepertimembanturekankerjadanberkontribusisecarasukarelabagi

a , n iorganisasi.Secarateoretis,penelitianini t a -memperkuatkerangkaaffective-
motivationalpathdalamteoriPSM,yangmenempatkankepuasankerjasebagai

f g i i n k nmekanismeafektifyangmenjembataninilaipelayananpublikdanperilaku
. a , a n Bkewargaanorganisasi.Secarakontekstual,kuatnyahubunganPSM-OCBpada

birokrasiProvinsiSulawesiUtaramencerminkanpengaruhnilaikolektivisme,
semangatpengabdianpublik,sertastabilitaskerjaASNdaerah.Penelitianini
n i s i n N m nmemberikanimplikasistrategisbagimanajemenASNdalammengembangkan

M s i n k k nkebijakanSDMberbasisnilaipelayananpublikuntukmeningkatkanefektivitas
i .birokrasidaerah.
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TABSTRACT

s y s o e e t f c e n ) nThisstudyaimstoexaminetheeffectofPublicServiceMotivation(PSM)on
l p r ) g l s n e lOrganizationalCitizenshipBehavior(OCB)amongcivilservantsintheProvincial
t f h , s l s o e e g e f bGovernmentofNorthSulawesi,aswellastoinvestigatethemediatingroleofjob
. A e y d s , g 6 lsatisfaction.Aquantitativesurveymethodwasemployed,involving266civil
s s . a e d g l t -servantsasrespondents.DatawereanalyzedusingPartialLeastSquares-

n g . e s e t M sStructuralEquationModeling(PLS-SEM).TheresultsindicatethatPSMhasa
d t t t n . , bpositiveandsignificantdirecteffectonOCB.Furthermore,jobsatisfaction

y s e p n M d , g a lsignificantlymediatestherelationshipbetweenPSMandOCB,exhibitingapartial
n n h e t t f M n B s gmediationpatterninwhichthedirecteffectofPSMonOCBremainsstrongand
e s t t l s h h s fsignificant.Thesefindingssuggestthatcivilservantswithhighlevelsofpublic

servicemotivationtendtoexperiencegreaterjobsatisfaction,whichinturn
encouragestheemergenceofextra-rolebehaviorsthatsupportorganizational
. -effectiveness.Fromatheoreticalperspective,thisstudyreinforcestheaffective-
l bmotivationalpathwithinPublicServiceMotivationtheory,positioningjob

s n e m g c e ssatisfactionasanaffectivemechanismlinkingpublicservicevaluesto
p . , e gorganizationalcitizenshipbehavior.Contextually,thestrongPSM-OCB

n e h i l y s e erelationshipintheNorthSulawesiprovincialbureaucracyreflectstheinfluenceof
collectivistculturalvalues,publicserviceethos,andemploymentstability.This

nstudyprovidespracticalimplicationsforhumanresourcemanagementinthepublic
y g e e f g c e ssectorbyemphasizingtheimportanceofstrengtheningpublicservicevaluesto

e y d l e .enhancevoluntaryandprosocialemployeebehavior.
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