
 

117 

 

DAFTAR PUSTAKA 

 

Adams, W. C. (2015). Conducting Semi-Structured Interviews. In Handbook of 

Practical Program Evaluation, Fourth Edition (pp. 492–505). 

Alrawadieh, Z., Cetin, G., Dincer, M. Z., & Istanbullu Dincer, F. (2019). The 

impact of emotional dissonance on quality of work life and life satisfaction 

of tour guides. Service Industries Journal, 40(1–2), 50–64. 

https://doi.org/10.1080/02642069.2019.1590554 

Alrawadieh, Z., Demirdelen Alrawadieh, D., Olya, H. G. T., Erkol Bayram, G., & 

Kahraman, O. C. (2022). Sexual harassment, psychological well-being, and 

job satisfaction of female tour guides: the effects of social and organizational 

support. Journal of Sustainable Tourism, 30(7), 1639–1657. 

 https://doi.org/10.1080/09669582.2021.1879819 

Alrawadıeh, Z., & Alrawadıeh, D. D. (2020). Sexual harassment and wellbeing in 

tourism workplaces: the perspectives of female tour guides. In Tourism and 

gender-based violence: challenging inequalities (pp. 80–92). CABI. 

https://doi.org/10.1079/9781789243215.0080 

Assaad, R., Krafft, C., & Selwaness, I. (2022). The Impact of Marriage on 

Women’s Employment in the Middle East and North Africa. Feminist 

Economics, 28(2), 247–279. 

https://doi.org/10.1080/13545701.2021.2007415 

Atewologun, D. (2024). Intersectionality. In Elgar Encyclopaedia of 

Organizational Psychology (pp. 326–329). 

https://doi.org/10.4337/9781803921761.00064 

Bang, H., Lee, C., Won, D., Chiu, W., & Chen, L. (2023). The Role of Perceived 

Organizational Support, Role Clarity, and Self-Efficacy. Nonprofit and 

Voluntary Sector Quarterly, 52(2), 421–442. 

https://doi.org/10.1177/08997640221093797 

Bouncken, R. B., Czakon, W., & Schmitt, F. (2025). Purposeful sampling and 

saturation in qualitative research methodologies: recommendations and 

review. Review of Managerial Science.  

https://doi.org/10.1007/s11846-025-00881-2 

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. 

Qualitative Research in Psychology, 3(2), 77–101. 

https://doi.org/10.1191/1478088706qp063oa 

TANTANGAN BERBASIS GENDER DAN PEMANFAATAN DUKUNGAN ORGANISASI DALAM
PENGALAMAN KERJA PEMANDU
PERJALANAN WISATA PEREMPUAN
Irma Sania Putri, Dr. Sri Rahayu Budiani, S.Si., M.Si., Dr. Wiwik Sushartami, M.A.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

118 

 

Braun, V., & Clarke, V. (2012). Thematic analysis. In APA handbook of research 

methods in psychology, Vol 2: Research designs: Quantitative, qualitative, 

neuropsychological, and biological. (pp. 57–71). American Psychological 

Association. https://doi.org/10.1037/13620-004 

Carrasco-Santos, M. J., Rodríguez, C. C., & Rodríguez, E. R. (2020). Why is the 

Spanish hotel trade lagging so far behind in gender equality? A sustainability 

question. Sustainability (Switzerland), 12(11). 

https://doi.org/10.3390/su12114423 

Carrasco-Santos, M. J., Seyfi, S., Hosseini, S., Hall, C. M., Mohajer, B., Almeida-

García, F., & Cortes Macías, R. (2024). Breaking boundaries: Exploring 

gendered challenges and advancing equality for Iranian women careers in 

tourism. Tourism Management, 103.  

https://doi.org/10.1016/j.tourman.2024.104913 

Carrillo, B., Barbieri, C., Knollenberg, W., & Edwards, M. B. (2020). The stress 

from my tour leading job: Differences between genders. Journal of 

Hospitality and Tourism Management, 44, 211–214. 

https://doi.org/10.1016/j.jhtm.2020.06.013 

Caza, B. B., Reid, E. M., Ashford, S. J., & Granger, S. (2022). Working on my 

own: Measuring the challenges of gig work. Human Relations, 75(11), 2122–

2159. https://doi.org/10.1177/00187267211030098 

Chatzopoulou, I. C. (2024). Labour Mobility and Tourism. Challenges and 

Opportunities for Decent and Sustainable Work in the Tourism Sector. The 

Case of Greece. Springer Proceedings in Business and Economics, 7, 245–

255. https://doi.org/10.1007/978-3-031-54342-5_14 

Cheung, C., Baum, T., & Hsueh, A. (2018). Workplace sexual harassment: 

exploring the experience of tour leaders in an Asian context. Current Issues 

in Tourism, 21(13), 1468–1485. 

https://doi.org/10.1080/13683500.2017.1281235 

Clissold, R., Westoby, R., McNamara, K. E., & Obed, V. (2024). The realities of 

peripheral handicraft livelihoods in the face of disasters in Vanuatu. In 

Tourism Case Studies Asia-Pacific Region (pp. 205–217).  

Collins, P. H. (2015). Intersectionality’s Definitional Dilemmas. In Annual 

Review of Sociology (Vol. 41, pp. 1–20). Annual Reviews Inc. 

https://doi.org/10.1146/annurev-soc-073014-112142 

TANTANGAN BERBASIS GENDER DAN PEMANFAATAN DUKUNGAN ORGANISASI DALAM
PENGALAMAN KERJA PEMANDU
PERJALANAN WISATA PEREMPUAN
Irma Sania Putri, Dr. Sri Rahayu Budiani, S.Si., M.Si., Dr. Wiwik Sushartami, M.A.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

119 

 

Costa, C., Bakas, F. E., Breda, Z., Durão, M., Carvalho, I., & Caçador, S. (2017). 

Gender, flexibility and the ‘ideal tourism worker.’ Annals of Tourism 

Research, 64, 64–75. https://doi.org/10.1016/j.annals.2017.03.002 

Crenshaw. (1989). Demarginalizing the Intersection of Race and Sex: A Black 

Feminist Critique of Antidiscrimination Doctrine, Feminist Theory and 

Antiracist Politics. University of Chicago Legal Forum, 8(1), 139–167.  

Crenshaw. (1991). Mapping the Margins: Intersectionality, Identity Politics, and 

Violence against Women of Color. Stanford Law Review, 43 (6)(6), 1241–

1299.  

Crenshaw, Cho, S., & McCall, L. (2013). Toward a field of intersectionality 

studies: Theory, applications, and praxis. Journal of Women in Culture and 

Society, 38 (4)(4), 785–810. https://doi.org/10.1086/669608 

Deepak, S. (2021). Perceptions of Organization Justice: An Empirical study of 

working women from Bangalore. Journal of International Women’s Studies, 

22(6), 83–100. https://vc.bridgew.edu/jiws/vol22/iss6/10 

Dokumen Profil PAPTA. (2024). Dokumen Profil Organisasi PAPTA. 

http://paptadiy.blogspot.com 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

Organizational Support. In Journal of Applied Psychology (Vol. 71, 3). 

Eser, S., & Çakici, A. C. (2021). Does Physical Appearance of Tourist Guides 

Affect Tourist’ Satisfaction? In Turizm Akademik Dergisi (Vol. 8, 1). 

Ferguson, Jill. (2019). Creating a Freelance Career. Routledge. 

George, K., & Sice, P. (2014). The Emergence of Wellbeing in Community 

Participation. Philosophy Of Management, 13 (2). http://plato.stanford. 

Hoedemaekers, C. (2021). ‘Selling themselves’: conceptualising key features of 

freelance work experience. Culture and Organization, 27(5), 345–364. 

https://doi.org/10.1080/14759551.2020.1833206 

Houge Mackenzie, S., Boudreau, P., & Raymond, E. (2020). Women’s adventure 

tour guiding experiences: Implications for well-being. Journal of Hospitality 

and Tourism Management, 45, 410–418. 

https://doi.org/10.1016/j.jhtm.2020.09.006 

Huang, W. J., King, B., & Law, R. (2022). To Engage or Not? Leading Scholar 

Memberships and Involvement in Hospitality and Tourism Associations. 

TANTANGAN BERBASIS GENDER DAN PEMANFAATAN DUKUNGAN ORGANISASI DALAM
PENGALAMAN KERJA PEMANDU
PERJALANAN WISATA PEREMPUAN
Irma Sania Putri, Dr. Sri Rahayu Budiani, S.Si., M.Si., Dr. Wiwik Sushartami, M.A.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

120 

 

Journal of Hospitality and Tourism Education, 34(3), 185–198. 

https://doi.org/10.1080/10963758.2021.1963743 

Inan, R., Ciki, K. D., & Vergul, A. M. (2024). Comparing Professional Problems 

of Travel Agencies and Tourist Guides Operating in Istanbul. Prace i Studia 

Geograficzne, 69(2), 89–104. https://doi.org/10.48128/pisg/2024-69.2-06 

Jayaweera, R. (2024). Exploring the career challenges of female tour guides in the 

Sri Lankan travel and tourism industry: Social Role Theory perspective. 

South Asian Journal of Tourism and Hospitality, 3(2), 67–87. 

https://doi.org/10.4038/sajth.v3i2.73 

Jorba, M., & De Sa, D. L. (2024). Intersectionality as emergence. Philosophical 

Studies, 181(6–7), 1455–1475. https://doi.org/10.1007/s11098-024-02155-1 

Julmi, C. (2020). Research: Qualitative. In Manual of Evidence-Based Admitting 

Orders and Therapeutics (pp. 435–441). Elsevier. 

https://doi.org/10.1016/B978-0-12-809324-5.23678-X 

Kemenparekraf. (2023). Statistik Tenaga Kerja Pariwisata dan Ekonomi Kreatif 

2018-2022. Kementerian Pariwisata dan Ekonomi Kreatif. 

Křížková, A. (2012). I Would Take any Job, but…: Biographies of Low-Educated 

Women at the Intersection of Class and Gender 1. Sociológia, 44 (6)(6), 651–

677. 

Kurtessis, J. N., Eisenberger, R., Ford, M. T., Buffardi, L. C., Stewart, K. A., & 

Adis, C. S. (2017). Perceived Organizational Support: A Meta-Analytic 

Evaluation of Organizational Support Theory. Journal of Management, 

43(6), 1854–1884. https://doi.org/10.1177/0149206315575554 

Lamertz, K. (2023). The social construction of fairness: Social influence and sense 

making in organizations. Journal of Organizational Behavior, 23(1), 19–37. 

https://doi.org/10.1002/job.128 

Luoh, H. F., & Tsaur, S. H. (2014). The Effects of Age Stereotypes on Tour Leader 

Roles. Journal of Travel Research, 53(1), 111–123.  

https://doi.org/10.1177/0047287513482774 

Mackenzie, Boudreau, P., & Raymond, E. (2020). Women’s adventure tour 

guiding experiences: Implications for well-being. Journal of Hospitality and 

Tourism Management, 45, 410–418. 

https://doi.org/10.1016/j.jhtm.2020.09.006 

Manner-Baldeon, F., Wan, Y., Li, M., Jiang, Y., & Ting, X. (2025). Implications 

of Social Networks for Chinese Rural Women Tourism Entrepreneurs: An 

TANTANGAN BERBASIS GENDER DAN PEMANFAATAN DUKUNGAN ORGANISASI DALAM
PENGALAMAN KERJA PEMANDU
PERJALANAN WISATA PEREMPUAN
Irma Sania Putri, Dr. Sri Rahayu Budiani, S.Si., M.Si., Dr. Wiwik Sushartami, M.A.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

121 

 

Embeddedness Approach. Journal of China Tourism Research, 21(2), 529–

551. https://doi.org/10.1080/19388160.2024.2356876 

Maria, Ahmad, L. P., Setiawan, A., Tabun, M. A., Syakbani, B., Sudarni, A. A. 

C., Hariyani, Nuryati, Suhadarliyah, Sijabat, F. N., & Amelia, D. (2022). 

Perilaku dan Budaya Organisasi (A. Bairizki, Ed.; Vol. 1, Number 1). Seval 

Literindo Kreasi. 

Masadeh, M., Al-Ababneh, M., Al-Sabi, S., & Habib Allah, M. (2018). Female 

Tourist Guides in Jordan: Why So Few? In European Journal of Social 

Sciences (Vol. 56, Number 2). 

http://www.europeanjournalofsocialsciences.com/ 

Miles, M., Huberman, M., & Saldana, J. (2014). Qualitative Data Analysis A 

Methods Sourcebook (3rd Edition). SAGE Publications. 

Mitra, S. K., Chattopadhyay, M., & Chatterjee, T. K. (2023). Can Tourism 

Development Reduce Gender Inequality? Journal of Travel Research, 62(3), 

563–577. https://doi.org/10.1177/00472875211073975 

Mölk, A., Auer, M., & Peters, M. (2022). Radicalization and attenuation in the 

construction of tourism employment images: a multi-level frame analysis. 

International Journal of Contemporary Hospitality Management, 34(2), 

457–481. https://doi.org/10.1108/IJCHM-12-2020-1490 

Mousa, M., Abdelgaffar, H., Salem, I. E., Chaouali, W., & Elbaz, A. M. (2024). 

From harasser tourists to above the law managers: female tour guides 

strategies for coping with sexual harassment. Asia-Pacific Journal of 

Business Administration, 16(4), 958–978. https://doi.org/10.1108/APJBA-

10-2022-0429 

Mousa, M., Abdelgaffar, H., Salem, I. E., Elbaz, A. M., & Chaouali, W. (2023). 

Religious, contextual and media influence: determinants of the 

representation of female tour guides in travel agencies. International Journal 

of Contemporary Hospitality Management, 35(9), 3172–3192. 

https://doi.org/10.1108/IJCHM-05-2022-0650 

Mudalige, T. A. K. (2021). Identifying the Triggering Factors for Female Career 

Choice: The Case of Tour Guide in Sri Lanka. TNI Journal of Business 

Administration and Languages, 9(9), 72–86. 

Nisha, F. (2024). Female Muslim Tourism and Familial Caretaking: Intersection 

of Gender and Religion. Journal of Hospitality and Tourism Research, 1–16. 

https://doi.org/10.1177/10963480241289535 

TANTANGAN BERBASIS GENDER DAN PEMANFAATAN DUKUNGAN ORGANISASI DALAM
PENGALAMAN KERJA PEMANDU
PERJALANAN WISATA PEREMPUAN
Irma Sania Putri, Dr. Sri Rahayu Budiani, S.Si., M.Si., Dr. Wiwik Sushartami, M.A.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

122 

 

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A 

review of the literature. Journal of Applied Psychology, 87(4), 698–714. 

https://doi.org/10.1037/0021-9010.87.4.698 

Risman, B. J. (2018). Gender as a Social Structure. In Handbooks of Sociology 

and Social Research (pp. 19–43). Springer Science and Business Media B.V. 

https://doi.org/10.1007/978-3-319-76333-0_2 

Shaw, G., & Williams, A. M. (2025). Knowledge transfer and knowledge 

management in tourism organisations: A widening and deepening research 

agenda. Tourism Management, 109, 105121. 

https://doi.org/10.1016/j.tourman.2024.105121 

Srivastava, S., & Verma, P. (2018). Organisational Role Stress among Women in 

the Private Sector. In MANAGEMENT AND LABOUR STUDIES (Vol. 33, 

Number 2). 

Stojčić, N., Mikulić, J., & Vizek, M. (2022). High season, low growth: The impact 

of tourism seasonality and vulnerability to tourism on the emergence of high-

growth firms. Tourism Management, 89. 

https://doi.org/10.1016/j.tourman.2021.104455 

Sutono, A. (2023). Pariwisata dan Ketahanan Nasional. Puslitabmas 

Politeknik  Pariwisata NHI Bandung. 

Te Yi, C., Ching Cheng, S., & Wei, L. Z. (2018). Establishing Tour Guide Work 

Safety and Risk Management Indicators System. Journal of Tourism & 

Hospitality, 07(02). https://doi.org/10.4172/2167-0269.1000352 

Teshome, E., Zenebe, M., Metaferia, H., & Biadgilign, S. (2014). Participation 

and significance of self-help groups for social development: Exploring the 

community capacity in Ethiopia. SpringerPlus, 3(1), 1–10. 

https://doi.org/10.1186/2193-1801-3-189 

Thomas, R., & Thomas, H. (2014). “Hollow from the start”? Professional 

associations and the professionalisation of tourism. Service Industries 

Journal, 34(1), 38–55. https://doi.org/10.1080/02642069.2013.763346 

Tsaur, S. H., & Lin, W. R. (2014). Hassles of tour leaders. Tourism Management, 

45, 28–38. https://doi.org/10.1016/j.tourman.2014.03.017 

Tsaur, S. H., & Tu, J. H. (2019). Cultural competence for tour leaders: Scale 

development and validation. Tourism Management, 71, 9–17. 

https://doi.org/10.1016/j.tourman.2018.09.017 

TANTANGAN BERBASIS GENDER DAN PEMANFAATAN DUKUNGAN ORGANISASI DALAM
PENGALAMAN KERJA PEMANDU
PERJALANAN WISATA PEREMPUAN
Irma Sania Putri, Dr. Sri Rahayu Budiani, S.Si., M.Si., Dr. Wiwik Sushartami, M.A.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

123 

 

Wang. (2020). Tour guides’ perceptions of below-cost tours and managerial 

implications. Journal of Vacation Marketing, 26(2), 182–194. 

https://doi.org/10.1177/1356766719880233 

Wang, H., & Xu, H. (2018). Gender Strategies at Work: Informal Female Tour 

Guides in Yangshuo West Street. Journal of China Tourism Research, 14(4), 

524–540. https://doi.org/10.1080/19388160.2018.1517625 

Wang, & Xu, H. (2018). Gender Strategies at Work: Informal Female Tour Guides 

in Yangshuo West Street. Journal of China Tourism Research, 14(4), 524–

540. https://doi.org/10.1080/19388160.2018.1517625 

Wijeyesinghe, C. L. (2023). Intersectionality and Student Development: 

Centering Power in the Process. In Rethinking College Student Development 

Theory using Critical Frameworks (pp. 26–34). 

https://doi.org/10.4324/9781003446835-4 

Yan, M., Ma, Q., & Zhang, L. (2023). Why do freelance tour guides still stay after 

the attack of COVID-19：A path-dependent perspective. Journal of 

Hospitality and Tourism Management, 56, 31–39. 

https://doi.org/10.1016/j.jhtm.2023.05.021 

Yan, Z., Zhang, Z., & Choo, W. C. (2024). What does the past mean for the future? 

A meta-analysis of perceived organizational support in hospitality and 

tourism. Journal of Hospitality and Tourism Management, 59, 127–138. 

https://doi.org/10.1016/j.jhtm.2024.04.004 

Yim, F., Cheung, C., & Baum, T. (2018). Gender and Emotion in Tourism: Do 

Men and Women Tour Leaders Differ in Their Performance of Emotional 

Labor? Journal of China Tourism Research, 14(4), 405–427. 

https://doi.org/10.1080/19388160.2018.1515683 

Zha, J., Shao, Y., & Li, Z. (2019). Linkage analysis of tourism-related sectors in 

China: An assessment based on network analysis technique. International 

Journal of Tourism Research, 21(4), 531–543. 

https://doi.org/10.1002/jtr.2280 

TANTANGAN BERBASIS GENDER DAN PEMANFAATAN DUKUNGAN ORGANISASI DALAM
PENGALAMAN KERJA PEMANDU
PERJALANAN WISATA PEREMPUAN
Irma Sania Putri, Dr. Sri Rahayu Budiani, S.Si., M.Si., Dr. Wiwik Sushartami, M.A.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

