
vi 

  

DAFTAR ISI 

 

HALAMAN PENGESAHAN .................................................................................. i 

PERNYATAAN BEBAS PLAGIASI .................................................................... ii 

KATA PENGANTAR ........................................................................................... iii 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR TABEL ................................................................................................ viii 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR LAMPIRAN ........................................................................................... x 

INTISARI ............................................................................................................... xi 

ABSTRACT .......................................................................................................... xii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ........................................................................................ 1 

1.2 Rumusan Masalah ................................................................................... 8 

1.3 Pertanyaan Penelitian .............................................................................. 9 

1.4 Tujuan Penelitian .................................................................................... 9 

1.5 Manfaat Penelitian ................................................................................ 10 

1.6 Kerangka Penelitian .............................................................................. 10 

BAB II TINJAUAN PUSTAKA ........................................................................... 11 

2.1 Kondisi Umum ...................................................................................... 11 

2.2 Grand Theory ........................................................................................ 17 

2.3 Landasan Teori ...................................................................................... 18 

2.3.1 Pajak Secara Umum ...................................................................... 18 

2.3.2 Fungsi Pajak .................................................................................. 19 

2.3.3 Jenis Pajak ..................................................................................... 20 

2.3.4 Pajak Penghasilan (PPh) ............................................................... 22 

2.3.5 Subjek Pajak Penghasilan (PPh) ................................................... 23 

2.3.6 Objek Pajak Penghasilan (PPh) ..................................................... 24 

2.2.7 Tarif Pajak Penghasilan (PPh) ...................................................... 25 

2.2.8 Pengertian dan Kriteria Efektivitas ............................................... 26 

2.2.9 Efektivitas dalam Perpajakan ........................................................ 26 

2.2.10 Pengukuran Efektivitas Pencairan Pajak ....................................... 27 

2.2.11 Pengertian Penagihan Pajak .......................................................... 28 

2.2.12 Tahapan Penagihan Pajak ............................................................. 29 

ANALISIS EFEKTIVITAS PENAGIHAN PAJAK ORANG PRIBADI MELALUI SURAT TEGURAN DAN
SURAT PAKSA PADA KANTOR
PELAYANAN PAJAK PRATAMA YOGYAKARTA PERIODE 2022 - 2024
Rafif Razaan Romadhona, Siti Muslihah, S.E., M.Sc., CFP., CMA.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 

  

2.2.13 Pengukuran Efektivitas Penagihan Pajak ...................................... 31 

2.2.14 Hambatan dalam Penagihan Pajak ................................................ 32 

2.2.15 Pengertian dan Fungsi Surat Teguran ........................................... 34 

2.2.16 Pengertian dan Fungsi Surat Paksa ............................................... 34 

2.2.17 Langkah Pelunasan Surat Teguran dan Surat Paksa ..................... 35 

2.2.18 Manfaat Penagihan Pajak Melalui Surat Teguran dan Surat Paksa 

terhadap Pencairan Pajak .............................................................................. 36 

2.3 Keaslian Penelitian ................................................................................ 37 

BAB III METODE PENELITIAN........................................................................ 45 

3.1 Desain Penelitian ................................................................................... 45 

3.2 Jenis dan Sumber Data .......................................................................... 45 

3.3 Teknik Pengumpulan Data .................................................................... 46 

3.4 Teknik Analisis Data ............................................................................. 47 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 50 

4.1 Analisis Efektivitas Penagihan Pajak melalui Penerbitan Surat Teguran

 50 

4.2 Analisis Efektivitas Penagihan Pajak melalui Penerbitan Surat Paksa . 53 

4.3 Analisis Efektivitas Pencairan Penagihan Pajak melalui Surat Teguran

 55 

4.4 Analisis Efektivitas Pencairan Penagihan Pajak melalui Surat Paksa .. 57 

4.5 Identifikasi Hambatan Penagihan Pajak melalui Penerbitan Surat Teguran 

dan Surat Paksa ................................................................................................. 59 

4.6 Upaya dalam Meningkatkan Tingkat Efektivitas Penagihan Pajak melalui 

Penerbitan Surat Teguran dan Surat Paksa ....................................................... 62 

BAB V KESIMPULAN DAN SARAN ................................................................ 65 

5.1 Kesimpulan ........................................................................................... 65 

5.2 Saran ...................................................................................................... 67 

DAFTAR PUSTAKA ........................................................................................... 70 

LAMPIRAN .......................................................................................................... 74 

 

  

ANALISIS EFEKTIVITAS PENAGIHAN PAJAK ORANG PRIBADI MELALUI SURAT TEGURAN DAN
SURAT PAKSA PADA KANTOR
PELAYANAN PAJAK PRATAMA YOGYAKARTA PERIODE 2022 - 2024
Rafif Razaan Romadhona, Siti Muslihah, S.E., M.Sc., CFP., CMA.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


