
83 
 

DAFTAR PUSTAKA 

Abere, Y., Ayenew, Y. E., Aytenew, T. M., Erega, B. B., Yirga, G. K., Ewunetu, M., 

Andargie, A., Bantie, B., & Belay, B. M. (2024). Magnitude and reasons for 

missed nursing care among nurses working in South Gondar Zone public 

hospitals, Amhara regional state, Northcentral Ethiopia: institution-based cross-

sectional study. BMC nursing, 23(1), 765. https://doi.org/10.1186/s12912-024-

02438-2 

Ahansaz, N., Adib-Hajbaghery, M., & Baghaei, R. (2024). Missed Nursing Care And 

Its Relationship With Nurses’ Moral Sensitivity: A Descriptive-Analytical Study. 

Bmc Nursing, 23(1), 1–8. https://doi.org/10.1186/s12912-024-01854-8 

Ahmadzadeh-Zeidi, M. J., Rooddehghan, Z., & Haghani, S. (2024). The relationship 

between nurses' professional commitment and missed nursing care: a cross-

sectional study in Iran. BMC nursing, 23(1), 533. https://doi.org/10.1186/s12912-

024-02196-1 

Aimi, N. Z., & Pratiwi, I. (2018). Analisis Beban Kerja Mental dan Kebutuhan Tenaga 

Kerja Perawat Bangsal Sumbodro dengan Metode NASA-TLX dan Workload 

Indicator Staffing Need (WISN) (Studi Kasus Rumah Sakit Jiwa Daerah 

Surakarta). (Doctoral dissertation, Universitas Muhammadiyah Surakarta). 

Alawiyah, N., Putra, K. R. R., & Hayati, Y. S. (2022). Hubungan lingkungan kerja 

perawat dan perilaku caring dengan missed nursing care perawat di RSUD 

Lawang Kabupaten Malang (Magister thesis, Universitas Brawijaya). Universitas 

Brawijaya Repository. http://repository.ub.ac.id/id/eprint/199078 

Amalia, R. A., Putra, K. R., & Rahmawati, I. N. (2021). Hubungan Kerja Tim Dengan 

Missed Nursing Care Dalam Perawatan Pasien Di Rumah Sakit. Jurnal Perawat 

Indonesia, 5(2), 731–739. 

Amrolahi-Mishavan, F., Emami-Sigaroudi, A., Jafaraghaee, F., Shahsavari, H., & 

Maroufizadeh, S. (2022). Factors Affecting Missed Nursing Care In Hospitals: A 

Scoping Review. Health Sciences Review, 4, 100053. 

https://doi.org/10.1016/j.hsr.2022.100053 

Anathasia, S. E., & Mulyanti, D. (2023). Faktor-Faktor Yang Mempengaruhi 

Peningkatan Kualitas Pelayanan Kesehatan Di Rumah Sakit : Tinjauan Teoritis. 

2(2), 2809–2090. 

Anggraini, N., Wardani, Y., & Hariyono, W. (2025). Faktor-Faktor Yang Berhubungan 

Dengan Beban Kerja Dan Kelelahan Pada Perawat Di Ruang Intensive Care Unit 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

http://repository.ub.ac.id/id/eprint/199078


84 
 

(ICU). Jurnal Dunia Kesmas, 14(4). https://doi.org/10.33024/jdk.v14i4.21127 

Arroisi, J., & Afifah, H. (2022). Sindrom Burnout Perspektif Herbert J. Freudenberger. 

Cakrawala Repositori Imwi, 5(2), 290–302. 

https://doi.org/10.52851/cakrawala.v5i2.114 

Assaye, A. M., Wiechula, R., Schultz, T. J., & Feo, R. (2022). Missed Nursing Care, 

Nurse Staffing Levels And Patient Safety Outcomes In Low-Income Country 

Acute Care Settings: An Observational Study. International Journal Of Nursing 

Practice, 28(1), E13031. https://doi.org/10.1111/ijn.13031 

Azzellino, G., Dante, A., Petrucci, C., Caponnetto, V., Aitella, E., Lancia, L., Ginaldi, 

L., & De Martinis, M. (2025). Intention To Leave And Missed Nursing Care: A 

Scoping Review. International Journal Of Nursing Studies Advances, 8(August 

2024), 100312. https://doi.org/10.1016/j.ijnsa.2025.100312 

Badan Pusat Statistik (BPS). (2023). Jumlah Tenaga Kesehatan Di Indonesia 2023. 

https://databoks.katadata.co.id/layanan-konsumen-

kesehatan/statistik/ccbad81d570b73b/indonesia-punya-49-juta-tenaga-

kesehatan-pada-2023-perawat-terbanyak 

Ballangrud, R., Husebø, S. E., Aase, K., Aaberg, O. R., Vifladt, A., Berg, G. V., & 

Hall-Lord, M. L. (2017). “ Teamwork In Hospitals ” : A Quasi- Experimental 

Study Protocol Applying A Human Factors Approach. Bmc Nursing, 16, 1–7. 

https://doi.org/10.1186/s12912-017-0229-z 

Batiha A. M. (2025). Evaluating nurse-to-patient ratio legislation to improve patient 

safety and care quality: A mixed-methods policy study. Applied nursing research 

: ANR, 84, 151989. https://doi.org/10.1016/j.apnr.2025.151989 

Bhadauria, R. S., Selvarajb, B. N. X., Chouhan, D. S., Kumawat, A. K., Begum, F., & 

David, J. B. (2025). Mental workload levels and influencing factors among ICU 

nurses: A systematic review. Multidisciplinary Reviews, 8(11), 2025348. 

https://doi.org/10.31893/multirev.2025348 

Bragadóttir, H., Burmeister, E. A., Terzioglu, F., & Kalisch, B. J. (2020). The 

Association Of Missed Nursing Care And Determinants Of Satisfaction With 

Current Position For Direct-Care Nurses—An International Study. Journal Of 

Nursing Management, 28(8), 1851–1860. https://doi.org/10.1111/jonm.13051 

Bragadóttir, H., Kalisch, B. J., & Tryggvadóttir, G. B. (2017). Correlates and predictors 

of missed nursing care in hospitals. Journal of clinical nursing, 26(11-12), 1524–

1534. https://doi.org/10.1111/jocn.13449 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.33024/jdk.v14i4.21127


85 
 

Bulmer, M. G. (1979). Principles of statistics. Dover Publications. 

Cárdenas, W. I. L., Vidal, E. G., Ceron, R. M. A., Murillo, N. A. H., Mejía, Y. A. S., 

& Jiménez, A. C. J. (2022). Care Perceptions in two ICU Nursing Care Delivery 

Models: A qualitative-comparative approach. Investigacion y educacion en 

enfermeria, 40(3), e15. https://doi.org/10.17533/udea.iee.v40n3e15 

Chintya, Y., & Manumpil, E. (2018). Hubungan Beban Kerja Dengan Kinerja Perawat 

Di Ruang Rawat Inap Rsu Pancaran Kasih Gmim Manado. Journal Of Community 

& Emergency, 6(2), 121–128. 

Cho, S. H., Lee, J. Y., You, S. J., Song, K. J., & Hong, K. J. (2020). Nurse staffing, 

nurses prioritization, missed care, quality of nursing care, and nurse 

outcomes. International journal of nursing practice, 26(1), e12803. 

https://doi.org/10.1111/ijn.12803 

Dahlan, M., & Nengsih, S. (2022). Beban Kerja Psikologis Perawat Pasien Covid-19: 

Metode NASA-TLX. Jurnal Kesehatan, 13(3), 516-521. 

Darmin, D., Ningsih, S. R., Henny, K., Sarman, S., & Sudirman, S. (2022). Persepsi 

Teamwork Terhadap Kinerja Perawat Dalam Melaksanakan Asuhan 

Keperawatan. Jurnal Kesehatan Perintis, 9(1), 1–6. 

Dauvergne, J. E., Bruyneel, A., Caillet, A., Caillet, P., Keriven-Dessomme, B., Tack, 

J., Rozec, B., Poiroux, L., & For Fnir Study Group (2025). Workload Assessment 

Using The Nursing Activities Score In Intensive Care Units: Nationwide 

Prospective Observational Study In France. Intensive & Critical Care 

Nursing, 87, 103866. https://doi.org/10.1016/j.iccn.2024.103866 

da Silva, R. L., da Silva, L. B., & Silva, A. N. A. (2022). Relation between mental 

workload and hospital infection in the ICU. Work (Reading, Mass.), 73(3), 915–

925. https://doi.org/10.3233/WOR-205266 

Dehghan-Nayeri, N., Shali, M., Navabi, N., & Ghaffari, F. (2018). Perspectives Of 

Oncology Unit Nurse Managers On Missed Nursing Care: A Qualitative Study. 

Asia-Pacific Journal Of Oncology Nursing, 5(3), 327–336. 

https://doi.org/10.4103/apjon.apjon_54_18 

DeVellis, R. F. (2017). Scale Development: Theory and Applications (4th ed.). Sage. 

Devytasari, A. K. A., & Suliantoro, H. (2023). Analisis Beban Kerja Mental Dengan 

Menggunakan Nasa -Tlx Pada Bagian Teknik Pdam Tirta Perwitasari Kabupaten 

Purworejo. Industrial Engineering Online Journal, 12(3). 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



86 
 

Dewi, F. M., Putra, K. R., & Wardhani, V. (2022). The Relationship Between Nurse 

Workload And Missed Nursing Care In The Inpatient Room. Jmmr (Jurnal 

Medicoeticolegal Dan Manajemen Rumah Sakit), 8(2), 124–132. 

https://doi.org/10.18196/jmmr.v11i2.14708 

Dyrbye, L. N., Shanafelt, T. D., Johnson, P. O., Johnson, L. A., Satele, D., & West, C. 

P. (2019). A Cross-Sectional Study Exploring The Relationship Between Burnout, 

Absenteeism, And Job Performance Among American Nurses. Bmc Nursing, 18, 

1–8. https://doi.org/10.1186/s12912-019-0382-7 

Fajrini, F., Sakinah, S., Latifah, N., Romdhona, N., & Andriyani, A. (2022). Faktor – 

Faktor Yang Berhubungan Dengan Stress Para Pekerja Di Percetakan Kota 

Ciputat Tahun 2021. Environmental Occupational Health And Safety Journal, 

2(2), 155–162. https://doi.org/10.24853/eohjs.2.2.155-162 

Fatiyah, S., Irawan, T., & Priharwanti, A. (2023). Faktor Yang Berhubungan Dengan 

Turnover Intention Pada Perawat Di Rs X Kota Pekalongan. Jurnal Litbang Kota 

Pekalongan, 21(2), 85–92. https://doi.org/10.54911/litbang.v21i2.266 

Fitria, N. D. G. (2025). Hubungan Workload dengan Occupational Stress Level 

Perawat ICU dan ICCI di RSUD dr. H. Koesnadi Bondowoso. The Indonesian 

Journal of Health Science, 17(1), 1-9. 

Forthofer, R. N., Lee, E. S., & Hernandez, M. (2007). Biostatistics: A guide to design, 

analysis, and discovery (2nd ed.). Academic Press, Elsevier. 

Galanis, P., Katsiroumpa, A., Moisoglou, I., Derizioti, K., Gallos, P., Kalogeropoulou, 

M., & Papanikolaou, V. (2024). Emotional Intelligence as Critical Competence in 

Nurses' Work Performance: A Cross-Sectional Study. Healthcare (Basel, 

Switzerland), 12(19), 1936. https://doi.org/10.3390/healthcare12191936 

Gillespie, B. M., Harbeck, E., & Chaboyer, W. (2023). The Association Between 

Operating Room Nurses’ Characteristics, Competence, And Missed Nursing 

Care: A National Survey. Journal Of Nursing Management, 2023, 8–11. 

https://doi.org/10.1155/2023/6671866 

Griffiths, P., Recio-Saucedo, A., Dall’ora, C., Briggs, J., Maruotti, A., Meredith, P., 

Smith, G. B., & Ball, J. (2018). The Association Between Nurse Staffing And 

Omissions In Nursing Care: A Systematic Review. Journal Of Advanced Nursing, 

74(7), 1474–1487. https://doi.org/10.1111/jan.13564 

Habibie, F. H., & Sabrina, B. (2018). Analisis Faktor-Faktor Yang Mempengaruhi 

Turnover Intention Pada Karyawan Hotel. Jurnal Ilmiah Pariwisata, 23(2), 97–

114. 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



87 
 

Hammad, M., Guirguis, W., & Mosallam, R. (2021). Missed nursing care, non-nursing 

tasks, staffing adequacy, and job satisfaction among nurses in a teaching hospital 

in Egypt. The Journal of the Egyptian Public Health Association, 96(1), 22. 

https://doi.org/10.1186/s42506-021-00083-0 

Handayani, P., Hotmaria, N., & Studi Kesehatan, P. (2021). Hubungan Beban Kerja 

Dengan Kelelahan Kerja Pada Perawat. Indonesian Journal Of Nursing Health 

Science Issn, 6(1), 1–5. 

Handayani, P. A., Dwidiyanti, M., & Mu'in, M. (2021). Pengaruh Mindfulness 

Terhadap Tingkat Stres Pada Ibu Yang Bekerja Sebagai Perawat Critical 

Care. Indonesian Journal Of Nursing Research (Ijnr), 4(1), 24-37. 

Hernández-Corral, S., Serván-Mori, E., Benítez-Chavira, L. A., Nigenda, G., & Zárate-

Grajales, R. A. (2022). Missed nursing care in highly specialized hospitals: A 

Mexican case study. The International journal of health planning and 

management, 37(5), 2997–3005. https://doi.org/10.1002/hpm.3501 

Hunawa, R. D., Jusuf, M. I., & Wunani, F. (2023). Gambaran Beban Kerja Dan Stres 

Kerja Perawat Intensive Care Unit Di Provinsi Gorontalo. Jurnal Ners, 7(1), 152-

157. 

Hart, S. G., & Staveland, L. E. (1988). Development Of Nasa-Tlx (Task Load Index): 

Results Of Empirical And Theoretical Research. In P. A. Hancock & N. Meshkati 

(Eds.), Advances In Psychology (Vol. 52, Pp. 139–183). Elsevier Science 

Publishers B.V. https://doi.org/https://doi.org/10.1016/s0166-4115(08)62386-9 

Hashish, E. A. A., Asiri, A. A., & Alnajjar, Y. K. (2023). Shift handover quality in 

Saudi critical care units: determinants from nurses' perspectives. BMC 

nursing, 22(1), 186. https://doi.org/10.1186/s12912-023-01348-z 

Hoonakker, P., Carayon, P., Gurses, A., Brown, R., McGuire, K., Khunlertkit, A., & 

Walker, J. M. (2011). Measuring Workload Of Icu Nurses With A Questionnaire 

Survey: The Nasa Task Load Index (TLX). IIE transactions on healthcare 

systems engineering, 1(2), 131–143. 

https://doi.org/10.1080/19488300.2011.609524 

Honarjoo, F., Nasiri, S., & Roshan, F. (2023). Assessment of mental workload of nurses 

using optimized NASA-TLX index based on fuzzy approach. Sarem Journal of 

Medical Research, 8(2), 87–95. https://saremjrm.com/article-1-295-en.pdf  

Husna, N., Said, F. B. M. ., Nambiar, N. ., & Refti, A. M. . (2025). Analysis of the 

Impact of Handover Implementation on Healthcare Quality in Inpatient 

Units. Journal of Neonatal Surgery, 14(1S), 1400–1405. 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://saremjrm.com/article-1-295-en.pdf?utm_source=chatgpt.com


88 
 

https://doi.org/10.63682/jns.v14i1S.9086 

Illowsky, B., & Dean, S. (2013). Introductory statistics. OpenStax. Houston, TX: 

OpenStax. https://assets.openstax.org/oscms-prodcms/media/documents/Introductory 

Statistics-OP_i6tAI7e.pdf 

Imam, A., Obiesie, S., Gathara, D., Aluvaala, J., Maina, M., & English, M. (2023). 

Missed Nursing Care In Acute Care Hospital Settings In Low-Income And 

Middle-Income Countries: A Systematic Review. In Human Resources For 

Health (Vol. 21, Issue 1, P. 19). Biomed Central Ltd. 

https://doi.org/10.1186/s12960-023-00807-7 

Indah, A. P., Rindu, R., & Mustopa, M. (2024). Analisis Faktor-Faktor Yang 

Mempengaruhi Turnover Intention Perawat. Protein: Jurnal Ilmu Keperawatan 

Dan Kebidanan, 2(2), 281–294. 

https://doi.org/https://doi.org/10.61132/protein.v2i2.297 

Indonesia. (2009). Undang-Undang Republik Indonesia Nomor 44 Tahun 2009 

Tentang Rumah Sakit. 

Indonesia. (2003). Undang-Undang Republik Indonesia Nomor 13 Tahun 2003 

Tentang Ketenagakerjaan. 

Indonesia. (2020). Peraturan Menteri Kesehatan Republik Indonesia Nomor 3 Tahun 

2020 Tentang Klasifikasi Dan Perizinan Rumah Sakit. 

Janatolmakan, M., & Khatony, A. (2022). Explaining The Consequences Of Missed 

Nursing Care From The Perspective Of Nurses: A Qualitative Descriptive Study 

In Iran. Bmc Nursing, 21(1), 1–7. https://doi.org/10.1186/s12912-022-00839-9 

Jansson, M. M., Syrjälä, H. P., & Ala-Kokko, T. I. (2019). Association Of Nurse 

Staffing And Nursing Workload With Ventilator-Associated Pneumonia And 

Mortality: A Prospective, Single-Center Cohort Study. Journal Of Hospital 

Infection, 101(3), 257–263. https://doi.org/10.1016/j.jhin.2018.12.001 

Johari, J., Tan, F. Y., & Zulkarnain, Z. I. T. (2018). Autonomy, Workload, Work-Life 

Balance And Job Performance Among Teachers. International Journal Of 

Educational Management, 32(1), 107–120. https://doi.org/10.1108/ijem-10-

2016-0226 

Jufrizen, & Pratiwi, S. (2021). The Effect Of Organizational Climate On Employee 

Motivation And A Research. Journal Of International Conference Proceedings 

(Jicp), 4(2), 217–231. https://doi.org/10.24940/theijbm/2021/v9/i7/bm2107-001 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



89 
 

Karakurt, P., Köse, S., & Korkmaz Binay, Ş. (2023). Nurses’ perceptions regarding 

patient handover and affecting factors. Mediterranean Nursing and Midwifery, 

3(3), 140–148. https://doi.org/10.4274/MNM.2023.23149 

Kebede, C., Geta, T., Bikamo, E., Nigussie, G., Elfios, E., Merkine, M., & Adamu, T. 

(2024). Missed Nursing Care And Associated Factors Among Nurses Working In 

Public Hospitals Of Wolaita Zone, 2023: Mixed-Method Study Design. 

International Journal Of Africa Nursing Sciences, 20(July), 100748. 

https://doi.org/10.1016/j.ijans.2024.100748 

Khajoei, R., Balvardi, M., Eghbali, T., Yousefi, M. S., & Forouzi, M. A. (2025). Missed 

nursing care and related factors: a cross-sectional study. BMC nursing, 24(1), 375. 

https://doi.org/10.1186/s12912-025-02984-3 

Kim, K., Yoo, M. S., & Seo, E. J. (2018). Exploring The Influence Of Nursing Work 

Environment And Patient Safety Culture On Missed Nursing Care In Korea. Asian 

Nursing Research, 12(2), 121–126. https://doi.org/10.1016/j.anr.2018.04.003 

Kristianingsih, K., Arofiati, F., & Widakdo, G. (2022). Karakteristik Perawat 

Pelaksana Terhadap Perilaku Caring. Jurnal Keperawatan Silampari, 6(1), 254–

264. https://doi.org/10.31539/jks.V6i1.4529 

Li, C., Cui, X., Zhao, Y., Xin, Y., Pan, W., & Zhu, Y. (2024). Missed Nursing Care As 

A Mediator In The Relationship Between Career Calling And Turnover Intention. 

International Nursing Review, 71(1), 62–68. https://doi.org/10.1111/inr.12842 

Li, M., Wang, Y., Du, M., Wang, H., Liu, Y., Richardson, B. N., & Bai, J. (2023). 

Working Hours Associated With The Quality Of Nursing Care, Missed Nursing 

Care, And Nursing Practice Environment In China: A Multicenter Cross-Sectional 

Study. Journal Of Nursing Management, 2023(1). 

https://doi.org/10.1155/2023/8863759 

Lin, Y. W., Ni, C. F., Hsu, S. F., Tsay, S. L., & Tung, H. H. (2024). Effects of Length 

of Employment and Head Nurse Leadership Style on the Clinical Competency of 

Staff Nurses in Taiwan. The journal of nursing research : JNR, 32(3), e331. 

https://doi.org/10.1097/jnr.0000000000000617 

Macale, L., Fida, R., Sili, A., & Alvaro, R. (2015). La Prossima Generazione Di 

Infermieri: Panoramica Di Un’università Italiana. L’infermiere, 52(3), E43-E49. 

In L’infermiere (Vol. 52, Issue 2). 

Maghfirah, N. (2023). Faktor-Faktor Yang Mempengaruhi Stres Kerja Karyawan. 

Jurnal Doktor Manajemen (Jmd), 6(2), 127–136. 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



90 
 

Mahastuti, P. D. P., Muliarta, I. M., & Adiputra, L. M. I. S. H. (2019). Perbedaan Stress 

Kerja Pada Perawat Di Ruang Unit Gawat Darurat Dengan Perawat Di Ruang 

Rawat Inap Rumah Sakit "S" Di Kota Denpasar Tahun 2017. Intisari Sains Medis, 

10(2), 284–289. https://doi.org/10.15562/ism.v10i2.212 

Mainz, H., Buus, A. A. Ø., Laugesen, B., Voldbjerg, S. L., Kusk, K. H., & Grønkjær, 

M. (2025). Missed Nursing Care in Danish Hospitals: A National 

Survey. Scandinavian journal of caring sciences, 39(2), e70027. 

https://doi.org/10.1111/scs.70027 

Mainz, H., Tei, R., Andersen, K. V., Lisby, M., & Gregersen, M. (2024). Prevalence 

of missed nursing care and its association with work experience: A cross-sectional 

survey. International journal of nursing studies advances, 6, 100196. 

https://doi.org/10.1016/j.ijnsa.2024.100196 

Mandal, L., & Seethalakshmi, A. (2021). Missed Care and Nurses' Job Satisfaction. 

Journal of Datta Meghe Institute of Medical Sciences University. 

https://doi.org.10.4103/jdmimsu.jdmimsu_130_19 

Mastuty, A., & Paju, W. (2018). Upaya Dalam Mengurangi Absenteeisme Tenaga 

Perawat Pada Organisasi Kerja (Efforts To Reduce Nursing Absenteeism On 

Work Organization). Jurnal Ners Lentera, 6(1), 10–20. 

http://jurnal.wima.ac.id/index.php/ners/article/view/1851 

Mehrabian, F., Javadi-Pashaki, N., Ashouri, A., & Fakhr-Mousavi, A. (2023). Missed 

nursing care during the COVID-19 pandemic in educational and medical centers 

in northern Iran: A cross-sectional study. Journal of Nursing and Midwifery 

Sciences, 10(1), e134379. https://doi.org/10.5812/jnms-134379 

Mestiana, K., Farida, L., & Rukmana, R. (2019). Hubungan Profile Dengan Caring 

Behavior Perawat Dalam Praktik Keperawatan Di Rsup H. Adam Malik Medan. 

Jurnal Riset Media Keperawatan, 2(2), 15–24. 

Mokodompit, K., Agustini, T., & Siokal, B. (2020). Hubungan Pembagian Nurse Shift 

Dan Overtime Working Dengan Produktivitas. Window Of Nursing Journal, 1(2), 

105–112. http://jurnal.fkm.umi.ac.id/index.php/won/article/view/won/index 

Monika, S. (2015). Pengaruh Beban Kerja Dan Stres Kerja Terhadap Kinerja 

Karyawan Pada Pt. Galamedia Bandung Perkasa. In Universitas Komputer 

Indonesia. 

Muharni, S., & Wardhani, U. C. (2020). Analisa Faktor-Faktor Yang Mempengaruhi 

Terjadinya Turnover Intention Perawat Di Rumah Sakit Santa Elisabeth Kota 

Batam. Jurnal Kesehatan Saelmakers Perdana (Jksp), 3(2), 236–245. 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



91 
 

Muharni, S., Wardhani, U. C., & Mayasari, E. (2022). Hubungan Kepuasan Kerja 

Perawat Dengan Missed Nursing Care Di Ruang Rawat Inap Rs. X Kota Batam. 

Al-Asalmiya Nursing: Jurnal Ilmu Keperawatan (Journal Of Nursing Sciences), 

11(2), 189–194. https://doi.org/10.35328/keperawatan.v11i2.2291 

Nahasaram, S. T., Ramoo, V., & Lee, W. L. (2021). Missed nursing care in the 

Malaysian context: A cross-sectional study from nurses' perspective. Journal of 

nursing management, 29(6), 1848–1856. https://doi.org/10.1111/jonm.13281 

Najafi, F., Nasrabadi, A. N., & Dehkordi, L. M. (2021). Exploring The Lived 

Experience Of Missed Nursing Care In Postgraduate Nursing Students In Iran. 

International Journal Of Community Based Nursing And Midwifery, 9(1), 44–54. 

https://doi.org/10.30476/ijcbnm.2020.85865.1344 

Nantsupawat, A., Poghosyan, L., Wichaikhum, O. A., Kunaviktikul, W., Fang, Y., 

Kueakomoldej, S., Thienthong, H., & Turale, S. (2022). Nurse staffing, missed 

care, quality of care and adverse events: A cross-sectional study. Journal of 

nursing management, 30(2), 447–454. https://doi.org/10.1111/jonm.13501 

Narbona-Gálvez, Á., García-Iglesias, J. J., Ayuso-Murillo, D., Fontán-Vinagre, G., 

Gómez-Salgado, J., Allande-Cussó, R., Fagundo-Rivera, J., Macías-Toronjo, I., 

& Ruiz-Frutos, C. (2024). Stress in novice nurses in new work environments: a 

systematic review. Frontiers in public health, 12, 1463751. 

https://doi.org/10.3389/fpubh.2024.1463751 

Nilasari, P., Hariyati, R. T. S., & Anisah, S. (2020). Analisis Swot Asuhan 

Keperawatan Yang Terlewatkan. Jurnal Keperawatan, 12(1), 125-134. 

Nur, I., Iskandar, H., & Ade, R. F. (2020). The Measurement Of Nurses’ Mental 

Workload Using NASA-TLX Method (A Case Study). Malaysian Journal of 

Public Health Medicine, 20(Special1), 60–63. 

https://doi.org/10.37268/mjphm/vol.20/no.Special1/art.705 

Pakpahan, D. M., Suangga, F., & Utami, R. S. (2024). Hubungan Karakteristik Perawat 

Dan Beban Kerja Dengan Kelelahan Kerja Perawat Di Ruang Rawat Inap RSUD 

Kota Tanjungpinang. Jurnal Rumpun Ilmu Kesehatan, 4(1), 10-27. 

Panjaitan, J. O., & Pasaribu, K. F. (2025). Correlation Between Work Experience and 

Nurses' Competence in Performing Nursing Interventions. Professional 

Evidence-based Research and Advances in Wellness and Treatment, 2(1), 33-37. 

Polit, D. F., & Beck, C. T. (2021). Nursing Research: Generating and Assessing 

Evidence for Nursing Practice (10th ed.). Wolters Kluwer. 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



92 
 

Prastika, S., Gustopo, D., & Vitasari, P. (2020). Analisis Beban Kerja Dengan Metode 

Nasa-Tlx Di Pt. Pos Indonesia Cabang Malang Raya. Jurnal Teknologi Dan 

Manajemen Industri, 6(2), 24–29. 

Pratiwi, L. D., Basit, M., & Tasalim, R. (2024). Hubungan Lingkungan Kerja Dan 

Beban Kerja Perawat Terhadap Missed Nursing Care. Jurnal Keperawatan, 16(1), 

133–146. http://journal.stikeskendal.ac.id/index.php/keperawatan 

Prihandhani, I. S., Gandari, N. K. M., Pradiptha, I. D. A. G. F., & Hakim, N. R. (2021). 

The Effect Of Progressive Mobilization On The Event Of Decubitus In Patients 

With Mechanical Ventilation In Icu Room Of Mangusada Hospital. STRADA: 

Jurnal Ilmiah Kesehatan, 10(2), 1467-1473. 

Purnomo, M. N. O. R., & Rihtianti, L. A. (2024). Gambaran Faktor Internal Dan Faktor 

Eksternal Dengan Kelelahan Kerja Pada Perawat Rumah Sakit Umum Daerah Dr. 

Soeroto Ngawi. Media Gizi Kesmas, 13(1), 257–265. 

https://doi.org/10.20473/mgk.v13i1.2024.257-265 

Putra, K. R., Dewi, F. M., Rahmayanti, A. D., & Budiati, A. (2021). The Correlation 

Availability Nurses And Equipment With Acute Missed Nursing Care At 

Hospitals. Indonesian Journal Of Health Administration, 9(2), 150–160. 

https://doi.org/10.20473/jaki.v9i2.2021.150-160 

Putri, D. A. O. ., Rusca Putra, K. ., & Lukitasari, M. . (2022). The Correlation of 

Nurse’s Work Environment with Missed Nursing Care in Hospital. Fundamental 

and Management Nursing Journal, 5(2), 70–76. 

https://doi.org/10.20473/fmnj.v6i1.49063 

Putri, R. F., Wardhani, U. C., & Muharni, S. (2024). Faktor-Faktor Yang Berhubungan 

Dengan Kejadian Missed Nursing Care Di Ruang Rawat Inap Rumah Sakit Bakti 

Timah Karimun. Protein : Jurnal Ilmu Keperawatan Dan Kebidanan., 2(3), 77–

88. https://doi.org/10.61132/protein.v2i3.494 

Rabadán-Silva, M. F., Zárate-Grajales, R. A., & Benítez-Chavira, L. Á. (2020). 

Nursing Missed Care And Its Relationship With Burnout Syndrome. Enfermería 

Universitaria, 17(3), 340-353. 

Rahdiana, N., Arifin, R., & Hakim, A. (2021). Pengukuran Beban Kerja Mental Di 

Bagian Perawatan Di Pt. Xyz Menggunakan Metode Nasa-Tlx. Go-Integratif : 

Jurnal Teknik Sistem Dan Industri, 2(01), 1–11. 

https://doi.org/10.35261/gijtsi.v2i01.5076 

Rahmawati, N. V., Saputra, M. G., Suratmi, S., & Yusroh, R. A. (2021). Hubungan 

Lingkungan Kerja Dengan Kepuasan Kerja Perawat Di Ruang Seroja Dan Teratai 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



93 
 

Rsud Dr. Soegiri Lamongan. Journal Of Health Care, 2(3). 

Razi, F. (2024). Hubungan Kerjasama Tim Dengan Missed Nursing Care Di Ruang 

Rawat Inap. Jurnal Abdi Kesehatan Dan Kedokteran, 3(1), 14–24. 

https://doi.org/10.55018/jakk.v3i1.45 

Sabzi, Z., Jafari, H., Bakhshian, F., & Saadat Mehr, R. (2024). Factors Associated With 

Nurses’ Absenteeism In Clinical Settings: A Narrative Review. Journal Of 

Nursing Reports In Clinical Practice, 2(1), 27–31. 

https://doi.org/10.32598/jnrcp.23.36 

Sadat, Z., Aboutalebi, M. S., & Masoudi Alavi, N. (2017). Quality of Work Life and 

Its Related Factors: A Survey of Nurses. (e100068). Trauma Monthly, 22(3), 

e100068 doi: 10.5812/traumamon.31601 

Safdari, A., Ramezani, F., Ayubi, E., & Sadeghian, E. (2025). The relationship between 

teamwork and the workload of nurses with missed nursing care in intensive care 

units in Iran: a cross-sectional study. BMC health services research, 25(1), 440. 

https://doi.org/10.1186/s12913-025-12583-2 

Sarpong, A. A., Towell-Barnard, A., Gent, L., Afrifa-Yamoah, E., & Arabiat, D. 

(2025). Patients' Perception of Missed Nursing Care in a Tertiary Hospital: A 

Cross-Sectional Study. Nursing open, 12(2), e70157. 

https://doi.org/10.1002/nop2.70157 

Sholikhah, M., Prasetyo, J., & Aziz, A. N. (2021). Hubungan Beban Kerja Dengan 

Stres Kerja Terhadap Kinerja Perawat Di Igd. Jurnal Edunursing, 5(1), 51–61. 

http://journal.unipdu.ac.id 

Siagian, B. M. (2023). Gambaran beban kerja perawat di Rumah Sakit Santa Elisabeth 

Medan. Healthcaring: Jurnal Ilmiah Kesehatan, 2(1). 

https://doi.org/10.47709/healthcaring.v2i1.2055 

Sihombing, R., & Tinambunan, A. P. (2022). Pengaruh Beban Kerja Dan Motivasi 

Terhadap Kinerja Karyawan Pada Pt Perkebunan Nusantara Iii (Persero) Unit 

Pabrik Kelapa Sawit Rambutan Tebing Tinggi. Kukima : Kumpulan Karya Ilmiah 

Manajemen, 1(2), 134–140. https://doi.org/10.54367/kukima.v1i2.2282 

Simpson, K. R., Lyndon, A., & Ruhl, C. (2016). Consequences Of Inadequate Staffing 

Include Missed Care, Potential Failure To Rescue, And Job Stress And 

Dissatisfaction. Journal Of Obstetric, Gynecologic, And Neonatal Nursing : 

Jognn, 45(4), 481–490. https://doi.org/10.1016/j.jogn.2016.02.011 

Situmorang, I. P., & Mulyanti, D. (2023). Faktor-Faktor Yang Mempengaruhi 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



94 
 

Peningkatan Kualitas Pelayanan Kesehatan Di Instalasi Gawat Darurat : Studi 

Teoritis. Journal Of Management And Social Sciences, 2(2), 42–49. 

Sousa, V. D., & Rojjanasrirat, W. (2011). Translation, adaptation and validation of 

instruments or scales for use in cross-cultural health care research: a clear and 

user-friendly guideline. Journal of evaluation in clinical practice, 17(2), 268–

274. https://doi.org/10.1111/j.1365-2753.2010.01434.x 

Sönmez, B., Oğuz, Z., Kutlu, L., & Yıldırım, A. (2017). Determination of nurses' 

mental workloads using subjective methods. Journal of clinical nursing, 26(3-4), 

514–523. https://doi.org/10.1111/jocn.13476 

Streiner, D. L., & Norman, G. R. (2014). Recommendations for reporting the results of 

studies of instrument and scale development and testing. Journal of Advanced 

Nursing, 70(9), 1970–1979. https://doi.org/10.1111/jan.12402 

Sugiyono. (2020). Metode Penelitian Kuantitatif, Kualitatif, Dan R&D (2nd Ed.). 

Alfabeta. 

Surya, R. A., Fathimahhayati, L. D., & Sitania, F. D. (2018). Analisis Pengaruh Shift 

Kerja Terhadap Beban Kerja Mental Pada Operator Distributed Control System 

(DCS) dengan Metode NASA-TAKS LOAD INDEX (TLX)(Studi Kasus: PT. 

Cahaya Fajar Kaltim). Matrik: Jurnal Manajemen dan Teknik Industri 

Produksi, 19(1), 63-76. 

Syafitri, R., Keliat, B. A., & Harmawati, H. (2020). Analisis Hubungan Kepuasan 

Kerja Dengan Kinerja Perawat Pelaksana. Jik (Jurnal Ilmu Kesehatan), 4(2), 116–

123. 

Syapitri, H., Amila, A., & Aritonang, J. (2021). Buku Ajar Metodologi Penelitian 

Kesehatan (A. H. Nadana (Ed.); 1st Ed.). Alihmedia Press. 

Tarwaka. (2019). Ergonomi Industri: Dasar Dasar Pengetahuan Ergonomi Dan 

Aplikasi Di Tempat Kerja (2nd Ed.). Harapan Press Solo. 

Timur, R. H. O., Nurbaya, S., & Yusnaeni. (2023). Hubungan Beban Kerja Dengan 

Stres Perawat. Jurnal Ilmiah Mahasiswa & Penelitian Keperawatan, 3(1), 15–20. 

Tubbs-Cooley, H. L., Mara, C. A., Carle, A. C., Mark, B. A., & Pickler, R. H. (2019). 

Association Of Nurse Workload With Missed Nursing Care In The Neonatal 

Intensive Care Unit. Jama Pediatrics, 173(1), 44–51. 

https://doi.org/10.1001/jamapediatrics.2018.3619 

Utomo, M. T., Sampurna, M. T. A., Melisa, M., Permana, P. B. D., Angelo Albright, 

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



95 
 

I., Etika, R., Angelika, D., Handayani, K. D., & Irzaldy, A. (2022). Nurse 

Workload, Missed Nursing Care, And The Contributing Factors In The Neonatal 

Intensive Care Unit In A Limited Resource Setting: A Case From Indonesia. 

F1000research, 11, 468. https://doi.org/10.12688/f1000research.109105.1 

Wahyuningsih, S., Maulana, M. A., & Ligita, T. (2021). Faktor-Faktor Yang 

Memengaruhi Beban Kerja Perawat Dalam Memberikan Asuhan Keperawatan Di 

Ruang Rawat Inap: Literature Review. Proners, 6(2). 

Wang, L., Huang, Q., Zhang, Y., Liu, J., & Chen, C. (2025). The impact of perceived 

workload on nurse presenteeism and missed nursing care: the mediating role of 

emotional intelligence and occupational stress. BMC nursing, 24(1), 863. 

https://doi.org/10.1186/s12912-025-03533-8 

Westerståhl, M., Jörnåker, G., Jansson, E., Aasa, U., Ingre, M., Pourhamidi, K., 

Ulfhake, B., & Gustafsson, T. (2025). Rise and Fall of Physical Capacity in a 

General Population: A 47-Year Longitudinal Study. Journal of cachexia, 

sarcopenia and muscle, 16(6), e70134. https://doi.org/10.1002/jcsm.70134 

Winsett, R. P., Rottet, K., Schmitt, A., Wathen, E., Wilson, D., & Missed Nursing Care 

Collaborative Group (2016). Medical surgical nurses describe missed nursing care 

tasks-Evaluating our work environment. Applied nursing research : ANR, 32, 

128–133. https://doi.org/10.1016/j.apnr.2016.06.006 

Yang, L., Liu, L., Hu, X., & Gan, X. (2025). Prevalence and reasons for missed nursing 

care in adult intensive care units. Scientific reports, 15(1), 39712. 

https://doi.org/10.1038/s41598-025-23369-1 

Zaini, M. (2021). Resiliensi Perawat Selama Masa Pandemi COVID-19. Jurnal 

Keperawatan Jiwa (JKJ): Persatuan Perawat Nasional Indonesia, 9(4), 779-786. 

Zeleníková, R., Gurková, E., & Jarošová, D. (2019). Missed nursing care measured by 

Misscare Survey - The first pilot study in The Czech Republic and Slovakia. 

Central European Journal of Nursing & Midwifery, 10(1), 958–966. 

https://doi.org/10.15452/CEJNM.2019.10.00 

 

 

 

  

Hubungan Antara Beban Kerja Perawat terhadap Kejadian Missed Nursing Care di Unit Intensif
Rumah
Sakit Akademik Universitas Gadjah Mada
Aniq Zulfia Nur, Ardani Latifah Hanum, S.Kep., Ns., M.Sc ; Ariani Arista Putri Pertiwi, S.Kep., Ns., MAN, DNP
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


