@% A Compliance-Based Evaluation of ESG Policy: The Case of PGN Saka
< Arkananta Buwana, Dr. Nurhadi Susanto, S.H., M.Hum.

@@ Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Undergraduate Thesis

A Compliance-Based Evaluation of ESG Policy: The Case of PGN Saka

Researched by:

Arkananta Buwana

21/475198/SP/30148

Supervised by:
Dr. Nurhadi Susanto, S.H., M.Hum.

International Undergraduate Program in Public Policy and Management
Department of Public Policy and Management

Faculty of Social and Political Sciences

Universitas Gadjah Mada



€13

A Compliance-Based Evaluation of ESG Policy: The Case of PGN Saka
Arkananta Buwana, Dr. Nurhadi Susanto, S.H., M.Hum.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

LEMBAR PENGESAHAN

Skripsi ini telah diuji dan dipertahankan di depan tim. p.enguj.i
Departemen Manajemen dan Kebijakan Publik (dh. Ilmu Administrasi Negara)
Fakultas Ilmu Sosial dan Ilmu Politik
Universitas Gadjah Mada

Nama : Arkananta Buwana
No. Mahasiswa : 21/475198/SP/30148

Judul Skripsi  : Beyond Ratings: Evaluating ESG Policy Implementation Through
Compliance Theory in PGN Saka

Tanggal Ujian  : 5 Desember 2025
Tempat : Ruang Sidang Departemen Manajemen dan Kebijakan Publik

Tim Penguji
Ketua Tim/ Dosen Pembimbing

Dr Nurhadi Susanto, SH., M.Hum
197503251999031007

Penguji I1

Zmen

Dr. Phil. Ely Susanto, S.I.P., MBA I Made Krisnajaya, S.I.P., M.Pol. Admin.
19760801 201404 1 001 19760815 200212 1 007




A Compliance-Based Evaluation of ESG Policy: The Case of PGN Saka
Arkananta Buwana, Dr. Nurhadi Susanto, S.H., M.Hum.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA ;
|Diisi oleh Mahasiswa l_UGM-SP-FORMIGOI UJIAN SKRIPSI} FO-002/FO-008 |

¢

UNIVERSITAS GADJAH MADA
FAKULTAS ILMU SOSIAL DAN ILMU POLITIK

JI. Sosio Yusticia, Bulaksumur, Yogyakarta 55281, Tlp. (0274) 563362, 542382, Fax. (0274) 563362 Ext. 222
http://www.fisipol.ugm.ac.id e-mail: sekdeksp@ugm.ac.id

PERNYATAAN BEBAS PLAGIASI

Saya yang bertanda tangan di bawah ini ;

Nama . Arkananta Buwana

NIM 1 21/475198/SP/30148

Tahun terdaftar . 2021

Program Studi : Manajemen dan Kebijakan Publik (dh. Ilmu Administrasi Negara)
Fakultas/Sekolah : Fakultas Ilmu Sosial dan Iimu Politik

Menyatakan bahwa dalam dokumen ilmiah Skripsi ini tidak terdapat bagian dari karya ilmiah lain yang telah diajukan untuk
memperoleh gelar akademik di suatu lembaga Pendidikan Tinggi, dan juga tidak terdapat karya atau pendapat yang ditulis atau
diterbitkan oleh orang/lembaga !ain, kecuali yang secara tertulis disitasi dalam dokumen ini dan disebutkan sumbernya secara lengkap

dalam daftar pustaka.
Dengan demikian saya menyatakan bahwa dokumen ilmiah ini bebas dari unsur-unsur plagiasi dan apabila dokumen ilmiah Skripsi ini

dikemudian hari terbukti merupakan plagiasi dari hasil karya penulis lain dan/atau dengan sengaja mengajukan karya atau pendapat
yang merupakan hasil karya penulis lain, maka penulis bersedia menerima sanksi akademik dan/atau sanksi hukum yang berlaku.

Yogyakarta, 19 Januari 2026

Yang menyatakan,

Arkananta Buwana



	TABLE OF CONTENTS  
	 
	ABSTRACT 
	CHAPTER I: INTRODUCTION 
	1.1 Research Background 
	1.2 Research Question 
	1.3 Research Purpose 
	1.4 Case Rational 
	1.5 Research Gap 

	CHAPTER II: LITERATURE REVIEW  
	2.1 Literature Review: Contextual Foundations of ESG Policy 
	2.1.1 Historical Foundations of ESG 
	2.1.2 Global ESG Perspective and Commitments 
	2.1.3 ESG in Indonesia 
	2.1.3.1 Regulatory Foundations 
	2.1.3.2 ESG in National Development Goals 
	2.1.3.3 The Role of State-Owned Enterprises (SOEs) in ESG 
	2.1.3.4 Pertamina and Its Subsidiaries 

	2.1.4 ESG Policy Implementation and Evaluation in Public Policy 
	2.1.4.1 Policy Implementation: Concept and Definitions 
	2.1.4.2 Policy Implementation Evaluations vs Outcome Evaluation 

	2.1.5 Overview of Emerging ESG Perspectives 
	2.1.5.1 Global Trends: Ratings and Their Limitations 
	2.1.5.2. Indonesia SOEs Context: Disclosure and Gaps 


	2.2 Theoretical Background: Compliance Theory 
	2.2.1 Compliance Theory 
	2.2.2 Defining Compliance Indicators 
	2.2.3 Identifying Types of Compliance 
	2.2.3.1 Motivational Basis 
	2.2.3.2 Internalization Basis 

	2.2.4 Implications of Compliance Types for Policy Outcomes 
	2.2.5 Drivers and Determinants of Compliance Outcomes 

	2.3 Conceptual Framework 

	 
	CHAPTER III: RESEARCH METHOD 
	3.1.  Research Approach 
	3.2. Data Sources 
	3.3. Data Collection Technique 

	CHAPTER IV: FINDINGS​Table 1: Respondent Profile 
	 
	4.1 Interview with Quality Management Employee on ESG Regulations 
	4.1.1 POJK No 51 
	4.1.2 PER-05/2021 and PER-6/2022 
	4.1.3 Concluding Synthesis 
	4.1.4 Cross-cutting Insights from Quality Management Department 

	4.2 Pertamina’s APQA Regulations and Evaluation Framework 
	4.2.1 Purpose and Scope of APQA Pertamina 
	4.2.2 Indicators and Weights 
	4.2.3 Data Status and Limitations 
	4.2.4 Evaluation Procedure Applied to APQA Indicators 

	4.3 Departmental Analysis of APQA Indicators 
	4.3.1 Health, Safety, Security, and Environment (HSSE) Department 
	4.3.1.1 Cross-cutting Insights from HSSE Department 

	4.3.2 Human Resources (HR) Department 
	4.3.2.1 Cross-cutting Insights from HR 

	4.3.3 Stakeholder Relations (SR) Department 
	4.3.3.1 Cross-cutting Insights from SR 

	4.3.4 IT Department  
	4.3.4.1 Cross-cutting Insights from IT 

	4.3.5 Internal Audit 
	4.3.5.1 Cross-Cutting Insight from Internal Audit 



	CHAPTER 5: DISCUSSION 
	5.1 Institutional and Regulatory Context Shaping ESG Implementation 
	​ 5.2. Internal Surface-Level Compliance and Its Limitations 
	5.3 Patterns of Compliance Behavior: From Instrumental to Normative 
	5.4. Instruments as Enablers of Habitual Compliance 
	5.5. Overregulation and the Challenge of Transitioning to Normative Compliance 
	5.6. Socialization, Monitoring, and Evaluation as Catalysts for Value Internalization 
	5.7. External and Uncontrollable Factors Influencing Normative Maturity 

	CHAPTER 6: CONCLUSION, LIMITATIONS, AND RECOMMENDATIONS 
	6.1 Conclusion 
	6.2 Research Limitations 
	6.3 Recomendations 

	References 
	APPENDIX 1 
	APPENDIX 2 
	APPENDIX 3 
	APPENDIX 4 
	APPENDIX 5 

