
​DAFTAR PUSTAKA​

​Anderson, H. J., Baur, J. E., Griffith, J. A., & Buckley, M. R. (2017). What works for you may not work​

​for (Gen) Me: Limitations of present leadership theories for the new generation.​​The​

​leadership quarterly​​,​​28​​(1), 245-260.​

​Badan Pusat Statistik. (2021).​​Statistik Penduduk​​Indonesia.​​retrieved form​​https://www.bps.go.id/​

​Benítez-Márquez, M. D., Sánchez-Teba, E. M., Bermúdez-González, G., & Núñez-Rydman, E. S.​

​(2022). Generation Z within the workforce and in the workplace: A bibliometric analysis.​

​Frontiers in psychology​​,​​12​​, 736820.​

​Bersin (2014). Bersin research discovers utility of strategic onboarding in employee success.​

​retrievedfrom:​​https://www.recruiter.com/i/bersin-research-discovers-utility-of-strategic-onbo​

​arding-in-employee-success/​

​Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in​

​Psychology, 3(2), p.77-101.​

​Braun, V., & Clarke, V. (2022).​​Thematic analysis:​​A practical guide.​

​Brown, A. (2024). Exploring How Generation Z Perceives Managerial Coaching in the Workplace.​

​American Association for Adult and Continuing Education​​.​

​Caldwell, D., Delpech, D. M., Johnson, N., & Christy, A. D. (2024, June). A Systematized Literature​

​Review of Mental Health and Racial Battle Fatigue in Early-Career Black Engineers.​​In 2024​

​ASEE Annual Conference & Exposition.​

​Chillakuri, B. (2020). Understanding Generation Z expectations for effective onboarding.​​Journal of​

​organizational change management​​,​​33​​(7), 1277-1296.​

​Creswell, J. W., & Poth, C. N. (2016)​​. Qualitative​​inquiry and research design: Choosing among five​

​approaches.​​Sage publications.​

​Data Turnover XYZ. (2020). PT XYZ. [Dokumen internal perusahaan tidak dipublikasikan]​

​Data Turnover XYZ. (2024). PT XYZ. [Dokumen internal perusahaan tidak dipublikasikan]​

​De Hauw, S., & De Vos, A. (2010). Millennials’ career perspective and psychological contract​

​expectations: does the recession lead to lowered expectations?.​​Journal of business and​

​psychology,​​25(2), 293-302.​

​Francis, T., & Hoefel, F. (2018). True Gen: Generation Z and its Implication for Companies.​

​McKinsey&Company​​, 1–10.​

​Frögéli, E., Jenner, B., & Gustavsson, P. (2023). Effectiveness of formal onboarding for facilitating​

​organizational socialization: A systematic review.​​PloS one, 18(2),​​e0281823.​

​Global Top-tier XYZ YMP 2nd Modul.​​(2024). Korea.​​XYZ HRD Institute​

​45​

Dinamika Onboarding PT.XYZ pada Karyawan Generasi Z di Fase Early Career
Chika Aulia, Dr. Rizqi Nurâ€™aini Aâ€™yuninnisa, S.Psi., M.Sc.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.bps.go.id/
https://www.recruiter.com/i/bersin-research-discovers-utility-of-strategic-onboarding-in-employee-success/
https://www.recruiter.com/i/bersin-research-discovers-utility-of-strategic-onboarding-in-employee-success/


​Hulme, M., & Wood, J. (2022). The importance of starting well: The influence of early career support​

​on​​job​​satisfaction​​and​​career​​intentions​​in​​teaching.​​Journal​​of​​Further​​and​​Higher​​Education,​

​46(4), 504-521.​

​Management Trainee Schedule – Batch 2 (2nd Revise).​​(2022). Jakarta. XYZ HRD Institute​

​Management Trainee Guidance Books XYZ.​​(2022).​​Jakarta.​​XYZ HRD Institute​

​McCrindle, M. (2018).​​The ABC of XYZ: Understanding​​the Global Generations.​​McCrindle Research.​

​Miller, L.J. & Lu, W. (2019). Generasi Z is set to outnumber millennials within a year. retrieved from:​

​https://www.bloomberg.com/news/articles/2018-08-20/gen-z-to-outnumber-millennials-​

​within-a-year-demographic-trends​

​Mosquera, P., & Soares, M. E. (2025). Onboarding: a key to employee retention and workplace​

​well-being.​​Review of Managerial Science,​​1-25.​

​Murphy, F. L. (2020).​​Challenges of human resource​​professionals onboarding generation z into the​

​federal government​​(Doctoral dissertation, Walden​​University).​

​NAEM. (2015)​​. EHS & Sustainability Career Profiles​​and Skills for Success.​​National Association for​

​Environmental Management.​

​Ng, E. S. W., Schweitzer, L., & Lyons, S. T. (2010). New generation, great expectations: A field study​

​of the millennial generation.​​Journal of Business​​and Psychology,​​25(2), 281–292.​

​https://doi.org/10.1007/s10869-010-9159-4​

​Nguyen N. T., Viet Dung, M., Rowley, C., & Pejić Bach, M. (2022). Generation Z job seekers’​

​expectations​​and​​their​​job​​pursuit​​intention:​​Evidence​​from​​transition​​and​​emerging​​economy.​

​International​ ​Journal​ ​of​ ​Engineering​ ​Business​ ​Management​​,​ ​14​​.​

​https://doi.org/10.1177/18479790221112548​

​Perjanjian Ikatan Dinas (No.002/KT&G-TSPM/PID/CALG-PC/IV/2024). (2024, April 3). [Dokumen​

​internal perusahaan tidak dipublikasikan]​

​Poddar, A., & Chhajer, R. (2024). Detection and disclosure of workplace mental health challenges: an​

​exploratory study from India.​​BMC Public Health​​,​​24​​(1), 1874.​

​PT. XYZ. (2025).​​Data Demografi Karyawan 2024/2025.​​Jakarta. HRD Institute​

​Rahardjo, M. (2017).​​Studi kasus dalam penelitian​​kualitatif,konsep dan prosedurnya​​. Malang:​

​Pascasarjana UIN Malang​

​Sarkin, U., & Ibrahim, G. (2022).​​Employee Onboarding​​Experience: An Antidote for​

​Counterproductive Workplace Behaviour​​.​​https://doi.org/10.6007/IJARBSS/v12-i12/15602​

​Smith, T.J. and Nichols, T. (2015) Understanding the Millennial Generation.​​The Journal of Business​

​Diversity.​​15, 39-47.​

​Stake, R. E. (1995).​​The art of case study research.​​Thousand Oaks, CA, 49-68.​

​46​

Dinamika Onboarding PT.XYZ pada Karyawan Generasi Z di Fase Early Career
Chika Aulia, Dr. Rizqi Nurâ€™aini Aâ€™yuninnisa, S.Psi., M.Sc.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1177/18479790221112548
https://doi.org/10.6007/IJARBSS/v12-i12/15602


​Stillman,​ ​D.,​ ​&​ ​Stillman,​ ​J.​ ​(2018).​ ​Generasi​ ​Z:​ ​Memahami​ ​Karakter​ ​Generasi​ ​Baru​ ​yang​ ​Akan​

​Mengubah Dunia Kerja. Jakarta: PT Gramedia Pustaka Utama.​

​Twenge, J. M. (2017). IGen:​​Why today’s super-connected​​kids are growing up less rebellious, more​

​tolerant, less happy–and completely unprepared for adulthood (and what this means for​

​the rest of us).​​NY: Atria Books.​

​Wang, D., & Li, Y. (2024). Career construction theory: tools, interventions, and future trends.​​Frontiers​

​in psychology,​​15, 1381233.​

​Zheng,​​Y.,​​Zheng,​​X.,​​Wu,​​C.​​H.,​​Yao,​​X.,​​&​​Wang,​​Y.​​(2021).​​Newcomers'​​relationship-building​​behavior,​

​mentor​​information​​sharing​​and​​newcomer​​adjustment:​​The​​moderating​​effects​​of​​perceived​

​mentor and newcomer deep similarity. Journal of Vocational Behavior, 125, 103519.​

​47​

Dinamika Onboarding PT.XYZ pada Karyawan Generasi Z di Fase Early Career
Chika Aulia, Dr. Rizqi Nurâ€™aini Aâ€™yuninnisa, S.Psi., M.Sc.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


