
vi 

 

DAFTAR ISI 
 

 

HALAMAN JUDUL ........................................................................................ i 

PERNYATAAN KEASLIAN ........................................................................ iii 

KATA PENGANTAR .................................................................................... iv 

DAFTAR ISI .................................................................................................. vi 

DAFTAR TABEL .......................................................................................... ix 

DAFTAR GAMBAR ........................................................................................ x 

DAFTAR SINGKATAN ................................................................................ xi 

INTISARI ..................................................................................................... xiii 

ABSTRACT ................................................................................................... xiv 

BAB I  PENDAHULUAN .............................................................................. 1 

1.1  Latar Belakang .........................................................................................1 

1.2  Rumusan Masalah ..................................................................................15 

1.3  Pertanyaan Penelitian .............................................................................16 

1.4  Tujuan Penelitian ...................................................................................16 

1.5  Manfaat Penelitian .................................................................................17 

1.6  Ruang Lingkup Penelitian .....................................................................18 

1.7  Sistematika penulisan ............................................................................19 

BAB II  LANDASAN TEORI ...................................................................... 21 

2.1  Konsep Kewajiban pengelolaan Lingkungan Dalam OSS RBA           

bagi Pelaku Usaha Ekspor .....................................................................21 

2.2  Landasan Teori Utama: Teori Institusional ...........................................21 

2.3  Kepatuhan Sebagai Bentuk Dramaturgi ................................................26 

2.4  Penelitian Terdahulu Yang Relevan ......................................................26 

2.5  Kerangka Pemikiran Penelitian .............................................................31 

BAB III METODE PENELITIAN .............................................................. 35 

3.1  Pendekatan dan Desain Penelitian .........................................................35 

3.2  Lokasi dan Subjek Penelitian .................................................................37 

3.3  Profil Informan Penelitian .....................................................................38 

Dramaturgi Kepatuhan: Membaca Realitas, Persepsi, Dan Praktik Eksportir Yogyakarta Terhadap
Komitmen
Pengelolaan Lingkungan Dalam OSS RBA
BUDI PURWANTO, Rocky Adiguna, S.E., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 

 

3.4  Jenis dan Sumber Data  ..........................................................................39 

3.5  Teknik Pengumpulan Data Penelitian ...................................................40 

3.6  Teknik Penentuan Informan ..................................................................42 

3.7  Teknik Analisis Data .............................................................................44 

3.8  Strategi Menjaga Kredibilitas Data .......................................................46 

3.9  Etika Penelitian ......................................................................................47 

3.9.1  Persetujuan Berbasis Informasi (Informed Consent) ..................47 

3.9.2  Kerahasiaan dan Anonimitas (confidentiality and          

anonymity) ...................................................................................48 

3.9.3  Kesukarelaan dan Hak untuk Mengundurkan Diri    

(Voluntariness and Right to Withdraw) ......................................48 

3.9.4  Penghormatan dan Tidak Merugikan (Respect and Non-

Maleficence) ................................................................................48 

3.9.5  Persetujuan Etik Akademik (Ethical Approval) ..........................49 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............................ 50 

4.1 Gambaran Umum Terhadap Domain Tematik ......................................50 

4.2 Profil Informan dan Gambaran Umum Sampel .....................................54 

4.2.1  Profil Singkat Informan ...............................................................55 

4.2.2  Gambaran Umum Sampel ...........................................................67 

4.2.3  Peran dan Fungsi DISPERINDAG DIY dalam Kegiatan     

Ekspor..........................................................................................68 

4.2.4  Konstelasi Pemangku Kepentingan dalam Implementasi              

OSS RBA ....................................................................................70 

4.3  Proses Analisis Data ..............................................................................74 

4.3.1 Wawancara, Transkripsi dan Verifikasi Data .............................75 

4.3.2 Reduksi dan Pengelompokan Data ..............................................77 

4.3.3 Validitas Temuan (Trustworthiness) ...........................................78 

4.3.4 Alur Analisis Kepatuhan Sebagai Bentuk Dramaturgi ...............80 

4.4  Analisis Domain Tematik dan Temuan Utama .....................................81 

4.4.1 Domain 1 Pemahaman Terhadap Regulasi OSS RBA ................82 

4.4.2 Domain 2 Respon dan Strategi Pelaku Usaha Ekspor dalam 

Memenuhi Kewajiban OSS RBA ................................................84 

4.4.3 Domain 3 Tantangan dan Hambatan Implementasi ....................88 

Dramaturgi Kepatuhan: Membaca Realitas, Persepsi, Dan Praktik Eksportir Yogyakarta Terhadap
Komitmen
Pengelolaan Lingkungan Dalam OSS RBA
BUDI PURWANTO, Rocky Adiguna, S.E., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



viii 

 

4.4.4 Domain 4 Dampak Kepatuhan terhadap Kinerja Usaha .............91 

4.4.5 Domain 5 Persepsi Terhadap Peran Pemerintah dan             

Pemangku Kepentingan...............................................................94 

4.5  Sintesis Temuan dan Keterkaitan dengan Kerangka Teori ....................98 

4.5.1  Tinjauan terhadap Institutional Theory .......................................98 

4.5.2 Tinjauan terhadap Symbolic Interactionaism Theory ...............101 

4.6  Hasil Pemikiran Penelitian tentang Analisis Perilaku Eksportir        

dalam Komitmen Pengelolaan Lingkungan .........................................105 

BAB V SIMPULAN .................................................................................... 109 

5.1 Kesimpulan ...........................................................................................109 

5.2 Implikasi Penelitian ..............................................................................111 

5.3 Rekomendasi ........................................................................................112 

DAFTAR PUSTAKA ................................................................................. 114 

LAMPIRAN ................................................................................................ 116 
 

Dramaturgi Kepatuhan: Membaca Realitas, Persepsi, Dan Praktik Eksportir Yogyakarta Terhadap
Komitmen
Pengelolaan Lingkungan Dalam OSS RBA
BUDI PURWANTO, Rocky Adiguna, S.E., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


