
Daftar Pustaka 

Aldana, G. L., Evoh, O. V., & Reddy, A. (2023) ‘Best practices for providing patient-
centered tele-palliative care to cancer patients’, Cancers, 15(6), 1809. 
https://doi.org/10.3390/cancers15061809 

Angrianita, H. (2017) ‘Kebutuhan pasien kanker dewasa dan keluarga dalam perawatan 
paliatif berbasis patient-centered care di RSUP Nasional Dr. Cipto Mangunkusumo 
(Master’s thesis)’, Universitas Gadjah Mada, Yogyakarta, Indonesia. 

Aoun, S. M., Grande, G., Howting, D. A., Deas, K., Toye, C., Troeung, L., Stajduhar, K. I., 
& Ewing, G. (2015), The impact of the Carer Support Needs Assessment Tool 
(CSNAT) 

Arksey, H., & O'Malley, L. (2005) ‘Scoping studies: towards a methodological framework’, 
International Journal of Social Research Methodology, 8(1), 19-32 

Baile, W. F., Buckman, R., Lenzi, R., Glober, G., Beale, E. A., & Kudelka, A. P. (2000) 
‘SPIKES-A six-step protocol for delivering bad news: Application to the patient with 
cancer’, The Oncologist, 5(4), 302-311. 

Beauchamp, T.L., & Childress, J.F. (2019) ‘Principles of Biomedical Ethics (8th ed.)’, 
Oxford University Press. 

Beneberu, A., Teshale, G., et al. (2025) ‘Patient-centeredness and determinant factors of 
palliative care service for adult cancer patients in public hospitals in Addis Ababa’, 
BMC Palliative Care, 24, 57. https://doi.org/10.1186/s12904-025-01694-6 

Bernacki, R., & Block, S. (2014). Communication about serious illness care goals: A review 
and synthesis of best practices. JAMA Internal Medicine, 174(12), 1994-2003. 

Bennardi, M., Diviani, N., Gamondi, C., Stüssi, G., Saletti, P., Cinesi, I., Rubinelli, S. (2020) 
‘Palliative care utilization in oncology and hemato-oncology: A systematic review of 
cognitive barriers and facilitators from the perspective of healthcare professionals, 
adult patients, and their families’, BMC Palliat Care 19. 
https://doi.org/10.1186/s12904-020-00556-7 

Bovero, A., Sedghi, N. A., Botto, R., Tosi, C., Ieraci, V., & Torta, R. (2018) ‘Dignity in 
cancer patients with a life expectancy of a few weeks: Implementation of the factor 
structure of the Patient Dignity Inventory and dignity assessment for a patient-centered 
clinical intervention’, Palliative & Supportive Care, 16, 648-655. 
https://doi.org/10.1017/S147895151700102X 

Berwick, D. M., Nolan, T. W., & Whittington, J. (2008). The Triple Aim: Care, health, and 
cost. Health Affairs, 27(3), 759-769. https://doi.org/10.1377/hlthaff.27.3.759 

Cai, Y., Lalani, N. (2022) ‘Examining Barriers and Facilitators to Palliative Care Access in 
Rural Areas: A Scoping Review’. American Journal of Hospice and Palliative 
Medicine 39, 123-130. https://doi.org/10.1177/10499091211011145 

Cheng, S.Y., Lin, C.P., Chan, H.Y.L., Martina, D., Mori, M., Kim, S.H., Ng, R. (2020) 
Advance care planning in Asian culture, Jpn J Clin Oncol. 
https://doi.org/10.1093/jjco/hyaa131 

Chochinov, H. M., Hack, T., Hassard, T., et al. (2005) Dignity therapy: A novel 
psychotherapeutic intervention for patients near the end of life. Journal of Clinical 
Oncology, 23(24), 5520-5525.* 

Claramita, M., Arininta, N., Fathonah, Y., Kartika, S., Prabandari, Y.S., Pramantara, I.D.P. 
(2020) A partnership-oriented and culturally-sensitive communication style of doctors 
can impact the health outcomes of patients with chronic illnesses in Indonesia, Patient 
Educ Couns 103, 292-300. https://doi.org/10.1016/j.pec.2019.08.033 

Pengembangan Pathway Pelayanan Paliatif Berbasis Patient-Centered Care antar Fasilitas Kesehatan
pada Pasien Kanker: Perspektif Kedokteran Keluarga
Galuh Dyah Fatmala, Prof. dr. Mora Claramita, MHPE ,Ph.D., Sp.KKLP, Subsp.COPC; Prof. Dr. Christantie Effendy, S.Kp., M.Kes
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



Condon, A., Johns, L., & Chester, P. (2021) Utilizing an autoethnographic case study 
approach to explore patient-centered care and its principles in an oncology and 
palliative care setting, Illness, Crisis & Loss, 29(3), 241-256. 
https://doi.org/10.1177/1054137318800862 

Connor, S.R., Connor, S., Claire, W.•, Ma, M., Jaramillo, E. (2020) Global Atlas of 
Palliative Care 2nd Edition, 2nd edition. ed. London. 

Donabedian, A. (1988) ‘The quality of care: How can it be assessed?’, The Milbank 
Quarterly, 66(3), 691-729. 

Dove, E.S., Kelly, S.E., Lucivero, F., Machirori, M., Dheensa, S., Prainsack, B. (2017) 
Beyond individualism: Is there a place for relational autonomy in clinical practice and 
research? Clin Ethics 12, 150-165. https://doi.org/10.1177/1477750917704156 

Epstein, R.M., Street, R.L. (2011) The values and value of patient-centered care, Ann Fam 
Med. https://doi.org/10.1370/afm.1239 

Feldstain, A., Bultz, B. D., de Groot, J., et al. (2018) Outcomes from a patient-centered, 
interprofessional, palliative consult team in oncology, Journal of the National 
Comprehensive Cancer Network, 16(6), 719-726. 
https://doi.org/10.6004/jnccn.2018.7014 

Ferrell, B.R., Temel, J.S., Temin, S., Alesi, E.R., Balboni, T.A., Basch, E.M., Firn, J.I., Paice, 
J.A., Peppercorn, J.M., Phillips, T., Stovall, E.L., Zimmermann, C., Smith, T.J. (2017) 
Integration of palliative care into standard oncology care: American society of clinical 
oncology clinical practice guideline update, Journal of Clinical Oncology 35, 96-112. 
https://doi.org/10.1200/JCO.2016.70.1474 

Gafer, N., Gebre, N., Jabeen, I., Ashrafizadeh, H., Rassouli, M., Mahmoud, L. (2024) A 
model for integrating palliative care into Eastern Mediterranean health systems with a 
primary care approach, BMC Palliat Care 23. https://doi.org/10.1186/s12904-024-
01590-5 

Ganz, P. A. (2015) Delivering patient-centered care in the setting of advanced cancer: What 
does a clinical risk-prediction model have to do with it? JAMA Oncology, 1(4), 430-
432. https://doi.org/10.1001/jamaoncol.2015.0828 

Gómez-Vírseda, C., De Maeseneer, Y., Gastmans, C. (2019) Relational autonomy: What 
does it mean and how is it used in end-of-life care? A systematic review of argument-
based ethics literature, BMC Med Ethics. https://doi.org/10.1186/s12910-019-0417-3 

Haggerty, J. L., Reid, R. J., Freeman, G. K., Starfield, B. H., Adair, C. E., & McKendry, R. 
(2003). Continuity of care: A multidisciplinary review. BMJ, 327(7425), 1219-1221. 

Hadler, R. A., Klinedinst, R., Jones, C. A., et al. (2025) Dangerous variation or patient-
centered care? Palliative care and pain providers’ comfort, experiences, and 
approaches when treating cancer pain with coexisting aberrant behaviors, American 
Journal of Hospice and Palliative Medicine, 42(5), 489-503. 
https://doi.org/10.1177/10499091241259034 

Highet, G., Crawford, D., Murray, S. A., & Boyd, K. (2014). Development and evaluation 
of the Supportive and Palliative Care Indicators Tool (SPICT): A mixed-methods 
study. BMJ Supportive & Palliative Care, 4(3), 285-
290. https://doi.org/10.1136/bmjspcare-2013-000488 

Hjermstad, M. J., Hamfjord, J., Aass, N., et al. (2021) Using process indicators to monitor 
documentation of patient-centred variables in an integrated oncology and palliative 
care pathway-Results from a cluster randomized trial, Cancers, 13(9), 2194. 
https://doi.org/10.3390/cancers13092194 

Hofstede, G. (2011) Dimensionalizing Cultures: The Hofstede Model in Context. Online 
Readings in Psychology and Culture 2. https://doi.org/10.9707/2307- 0919.1014 

Pengembangan Pathway Pelayanan Paliatif Berbasis Patient-Centered Care antar Fasilitas Kesehatan
pada Pasien Kanker: Perspektif Kedokteran Keluarga
Galuh Dyah Fatmala, Prof. dr. Mora Claramita, MHPE ,Ph.D., Sp.KKLP, Subsp.COPC; Prof. Dr. Christantie Effendy, S.Kp., M.Kes
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



Högberg, C., Alvariza, A., & Beck, I. (2019) Patients’ experiences of using the Integrated 
Palliative care Outcome Scale for a person-centered care: A qualitative study in the 
specialized palliative home-care context. Nursing Inquiry, 26, e12297. 
https://doi.org/10.1111/nin.12297 

Hui, D., Heung, Y., & Bruera, E., 2022. Timely palliative care: Personalizing the process of 
referral. Cancers, 14(4), 1047. https://doi.org/10.3390/cancers14041047 

Institute of Medicine (IOM). (2013). Delivering High-Quality Cancer Care: Charting a 
New Course for a System in Crisis. Washington, DC: The National Academies 
Press. https://doi.org/10.17226/18359 

Kavalieratos D, Corbelli J, Zhang D, et al. (2016) Association Between Palliative Care and 
Patient and Caregiver Outcomes: A Systematic Review and Meta-analysis. JAMA. 
316(20):2104-2114.doi:10.1001/jama.2016.16840. 

Kemenkes, (2023) Keputusan Menteri Kesehatan Republik Indonesia Nomor 
Hk.01.07/Menkes/2180/2023 Tentang Pedoman Penyelenggaraan Pelayanan Paliatif. 
Jakarta. 

Kemenkes, (2018). Hasil Utama Riskesdas (The Main Findings of Basic Health Research). 
Jakarta. 

Konsil Kedokteran Indonesia. (2019). Peraturan Konsil Kedokteran Indonesia Nomor 65 
Tahun 2019 tentang Standar Pendidikan Profesi Dokter Spesialis Kedokteran 
Keluarga Layanan Primer. Jakarta: KKI. 

Kristanti, M.S., Setiyarini, S., Effendy, C. (2017) Enhancing the quality of life for palliative 
care cancer patients in Indonesia through family caregivers: A pilot study of basic 
skills training, BMC Palliat Care 16. https://doi.org/10.1186/s12904-016-0178-4 

Öhlén, J., Carlsson, G., Jepsen, A., Lindberg, I., & Friberg, F. (2016). Enabling sense-
making for patients receiving outpatient palliative treatment: A participatory action 
research-driven model for person-centered communication, Palliative & Supportive 
Care, 14, 212-224. https://doi.org/10.1017/S1478951515000814 

Martina, D., Kustanti, C.Y., Dewantari, R., Sutandyo, N., Putranto, R., Shatri, H., Effendy, 
C., van der Heide, A., Rietjens, J.A.C., van der Rijt, C. (2022) Opportunities and 
challenges for advance care planning in strongly religious family-centric societies: a 
Focus group study of Indonesian cancer-care professionals. BMC Palliat Care 21. 
https://doi.org/10.1186/s12904-022-01002-6 

Mead, N., Bower, P. (2000) Patient-centredness: a conceptual framework and review of the 
empirical literature. 

Meier, D.E., Beresford, L. (2008) Palliative care’s challenge: Facilitating transitions of care, 
J Palliat Med. https://doi.org/10.1089/jpm.2008.9956 

Moore, L., Britten, N., Lydahl, D., Naldemirci, Ö., Elam, M., & Wolf, A. (2017). Barriers 
and facilitators to the implementation of person-centred care in different healthcare 
contexts. Scandinavian Journal of Caring Sciences, 31(4), 662-
673. https://doi.org/10.1111/scs.12376 

Moss, A. H., Lunney, J. R., Culp, S., et al. (2008). Utility of the “surprise” question to 
identify dialysis patients with high mortality. Clinical Journal of the American Society 
of Nephrology, 3(5), 1379-1384. https://doi.org/10.2215/CJN.00940208 

Nielsen, L. S., Angus, J. E., Howell, D., Husain, A., & Gastaldo, D. (2015) Patient-centered 
care or cultural competence: Negotiating palliative care at home for Chinese Canadian 
immigrants, American Journal of Hospice and Palliative Medicine, 32(4), 372-379. 
https://doi.org/10.1177/1049909114527338 

Pereira Gray, D., Sidaway-Lee, K., White, E., Thorne, A., & Evans, P. H. (2018). Continuity 
of care with doctors-A matter of life and death? A systematic review of continuity of 
care and mortality. BMJ Open, 8(6), e021161. 

Pengembangan Pathway Pelayanan Paliatif Berbasis Patient-Centered Care antar Fasilitas Kesehatan
pada Pasien Kanker: Perspektif Kedokteran Keluarga
Galuh Dyah Fatmala, Prof. dr. Mora Claramita, MHPE ,Ph.D., Sp.KKLP, Subsp.COPC; Prof. Dr. Christantie Effendy, S.Kp., M.Kes
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



Picker Institute. (1999). Eight Principles of Patient-Centered Care. Boston, MA: Picker 
Institute. 

Senßfelder, C., et al. (2024). Preserving the integrity of personhood in people with advanced 
cancer: An in-depth qualitative study among patients, relatives, and care 
professionals. Palliative Medicine, 38(9), 1054-1064. 

RACGP. (2022). Aged Care Clinical Guide (Silver Book): Palliative and end-of-life care & 
illness trajectories.Melbourne: Royal Australian College of General Practitioners. 

Radha Krishna, L. K., & Kwek, S. Y. (2015). The changing face of personhood at the end 
of life: The ring theory of personhood, Palliative & Supportive Care, 13, 1123-1129. 
https://doi.org/10.1017/S1478951514000686 

Rogers, C. R. (1961) On Becoming a Person: A Therapist's View of Psychotherapy. 
Houghton Mifflin. 

Senßfelder, A., Havemann, M., Pedrosa Carrasco, A. J., von Blanckenburg, P., & Seifart, C. 
(2024) Preserving the integrity of personhood in people with advanced cancer: An in-
depth qualitative study among patients, relatives, and care professionals, Palliative 
Medicine, , 1054 1064. https://doi.org/10.1177/02692163241269727 

Shin, D.W., Cho, J., Roter, D.L., Kim, S.Y., Yang, H.K., Park, K., Kim, H.J., Shin, H.Y., 
Kwon, T.G., Park, J.H. (2017), Attitudes Toward Family Involvement in Cancer 
Treatment Decision Making: The Perspectives of Patients, Family Caregivers, and 
Their Oncologists. Psychooncology 26, 770-778. https://doi.org/10.1002/pon.4226 

Sung, H., Ferlay, J., Siegel, R.L., Laversanne, M., Soerjomataram, I., Jemal, A., Bray, F. 
(2021) Global Cancer Statistics 2020: GLOBOCAN Estimates of Incidence and 
Mortality Worldwide for 36 Cancers in 185 Countries. CA Cancer J Clin 71, 209-249. 
https://doi.org/10.3322/caac.21660 

Starfield, B. (1998/2005). Primary care: Balancing health needs, services, and 
technology (1st/2nd ed.). Oxford University Press. 

Temel, J. S., Greer, J. A., Muzikansky, A., et al. (2010). Early palliative care for patients with 
metastatic non-small-cell lung cancer. The New England Journal of Medicine, 363(8), 
733-742. 

Watson, J. (2008) Nursing: The Philosophy and Science of Caring (Revised edition). 
University Press of Colorado. 

Wood, J. (2021). Cicely Saunders, Total Pain’ and emotional evidence at the end of life. Med 
Humanit 48, 411-420. https://doi.org/10.1136/medhum-2020-012107 

Zimmermann, C., Swami, N., Krzyzanowska, M., et al. (2014). Early palliative care for patients 
with advanced cancer: A cluster-randomised controlled trial. The Lancet, 383(9930), 
1721-1730. 

  
 

Pengembangan Pathway Pelayanan Paliatif Berbasis Patient-Centered Care antar Fasilitas Kesehatan
pada Pasien Kanker: Perspektif Kedokteran Keluarga
Galuh Dyah Fatmala, Prof. dr. Mora Claramita, MHPE ,Ph.D., Sp.KKLP, Subsp.COPC; Prof. Dr. Christantie Effendy, S.Kp., M.Kes
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


