THE EFFECT OF PERCEIVED FREQUENT LEADERSHIP CHANGES ON EMPLOYEESaE™
RESISTANCE TO CHANGE: EXPLORING
THE MODERATING ROLE OF EMPLOYEES&€™ WELFARE - A CASE STUDY ON
INDONESIAN-OWNED CONSTRUCTION

UNIVERSITAS COMPANIES.
GADJAH MADA Muhammad Rafi Sheva Zain, Drs. Gugup Kismono, M.B.A., Ph.D

Universitas Gadjah Mada, ZozmAABLIEMpmN)TSEnNm.aCJd/

TABLE OF CONTENTS ...ttt ettt sttt et sttt st ne b enee i
LIST OF FIGURES AND TABLES.......ootiitiieteeteeee ettt st vi
ABSTRACT ...ttt ettt ettt s h et ea e bt et st s et et esteebe et eatenbeebeennes vi
CHAPTER L.ttt ettt sttt e b et et s bt et et e sbeentesane e 1
INTRODUCTION ...ttt ettt et sttt et sb et set e bt et e entesbeebesaeesaeenneas 1
1.1 BACKEIOUNG ...ttt ettt ettt et e st e esbaeeabeesbeesaseensaennseenseensnas 1
1.2 RESEAICH ISSUEC ..ottt 4
1.3 ReSEarch Problem........cc.ooiiiiiiiiiieieeeeeee ettt s 5
1.4 RESCATCH PUIPOSES ...eiiiiiieiiiieiiie ettt ettt e et e et e e nabeeenbeesnaseeensees 6
1.5 ReSearch BeNETItS ... ...evuiiiiiiiiiiiiiieiecies ettt ettt s 6
1.6 RESCATCH SCOPEC ...ttt ettt ettt et e e e eneas 8
(O 5 1N i 21 2 1 PSSR 10
LITERATURE REVIEW ..ottt sttt st sse e enaesaeenseenee e 10
2.1 Frequent Leadership Change..........co.ccoueiiiriiiiiiiiiiiiieeeeeeeee et 10
2.2 EMPLoyee WEITAre.......cocueiiiriiiiiiiiiecie ettt 13
2.3 Employee Resistance to Change ...........ceevieeiieiieiiiieieeieeie ettt 16
2.4 Managing CRANEE .......cocueriiriiiiieieieeteet ettt ettt ettt ettt ettt ettt eae e sbeetesaee e 19
2.5 Hypotheses DevVEelOPMENL. ..........ccuiiiiiiiiieiieeiieie ettt st eee e 20
2.6 Research MOdEL........oouiiiiiiiiiiie ettt 24
CHAPTER TIL ...ttt ettt et ettt e b e e 26
RESEARCH METHODS ..ottt sttt et s 26
3.1 Research MEthod. ........oouiiiiiiii e e e 26
3.2 Population and SamPIe.........cccueieiiieeiiieeieeeie et earee e 26
3.3 MEASUTEIMIENE ...ttt ettt ettt sat e et e e bt e e bt e e s bt e st esbbeesbeeesbeeesanee 27
3.4 Data Collection TEChNIQUE........ccecuiieeiiieciieeciie et e e e e eeeaeeeeaeeeaees 28
3.5 Validity and Relability ........ccoviieiiiiiiieceeee et e 29
R T T BV 1 1§ LSS 30
3.5.2 REIADIIILY ..ottt ettt sttt et e sae et et enaeenteeneees 30



THE EFFECT OF PERCEIVED FREQUENT LEADERSHIP CHANGES ON EMPLOYEESaE™
RESISTANCE TO CHANGE: EXPLORING
THE MODERATING ROLE OF EMPLOYEES&€™ WELFARE - A CASE STUDY ON
INDONESIAN-OWNED CONSTRUCTION

UNIVERSITAS COMPANIES.
GADJAH MADA Muhammad Rafi Sheva Zain, Drs. Gugup Kismono, M.B.A., Ph.D

3.6 Data Analysissie chndeiea,. 2025 | Diundub. dar httn //etd LepOSIOry.UGMACIU v veevreeesreerssseeesseesssseessseennns 31
CHAPTER TV ettt sttt ettt ettt e e e st e beentesstenseenseeneennas 34
RESEARCH FINDINGS ......ooiioieiietee ettt sttt sstesseeseeneesaeeseenee e 34

B R D 1 B B Tt or o1 5 1 ) o DR 34

4.1.1 Respondent PrOfIle ........cooiiieiiiecieeeeeee et e 34

4.2 Research Instrument TeStING ........cccvieeiiiieeiiieeiieeciee et e e ee e 36
4.2.1 Validity TESHNE ....veeiuveeiieiiieiieiie et esite et esiteete e st e eaeesteesbeessaeesseenssesseenssesnseesssesseens 36
4.2.2 REHADIIEY TESTING ..ouvveevieiiieiieiieeieeiie ettt ettt ettt eeteestaeesbeesssesnbeesseesnseensaeenseens 41

4.3 DESCIIPLIVE STALISTICS ...vietreeiieriiieiieiieeiteesee et esteeeteesteeesseesseesseesseeesseessaesseesssessseesssessseens 42
4.3.1 Descriptive Statistics on Frequent Leadership Change ............cccceevvieiienieenienieennen. 43
4.3.2 Descriptive Statistics on Employee Welfare ...........cccoevvieiiiniieiieniicciceieeieecee e 46
4.3.3 Descriptive Statistics on Employee Resistance to Change............cccceeeveerieevieenieennen. 48

4.4 HYPOthESTS TESTINEZ...ccuvieiiiiiiieiiieiierie et esiteeteestteeteesteeebeessaessseesseessseesseesnsaesssessseesssesseens 51
4.5 DISCUSSION ..eeuteeuieiietteiteettert et et et e bt eate s et e bt e st e ebe e bt eatesstebeenseeseenbeansesate st enteeneenseensesseenne 54
4.5.1 The Effect of Frequent Leadership Change on Employee Resistance to Change......... 54
4.5.2 The Moderating Effect of Employee Welfare on Resistance to Change...................... 56
CHAPTER V ettt e e ettt e e ettt e e e st e e e e e staeeeeesssaeeeasnssaaeeesssaeeeansseeeeanns 59
CONCLUSION ...ttt ettt et e b e bt a et et et e s bt sbeebeeb e estente st e benbenbesbeenesneas 59

5.1 CONCIUSION. ...ttt ettt ettt et e et e et e et e e bt e sabeesseesabeeseeenseenseesnseenneeenne 59

5.2 Research Limitations and Recommendations ..............coceeviierieiiienieniiienie e 60

5.3 Theoretical and Practical Implications...........ccceeeeviriiriiniiiiinieicneeeeeeeeee e 61

5.3.1 Theoretical IMPlICAtIONS .....c..eeriiiiriiriieiiiieeee e 62
5.3.2 Practical IMPLICAtIONS .....ceoviruiiriiiiiiiiiieeetes ettt 63
REFERENCES ... 65



THE EFFECT OF PERCEIVED FREQUENT LEADERSHIP CHANGES ON EMPLOYEES&€™
RESISTANCE TO CHANGE: EXPLORING

THE MODERATING ROLE OF EMPLOYEES&€™ WELFARE - A CASE STUDY ON
INDONESIAN-OWNED CONSTRUCTION

UNIVERSITAS COMPANIES.
GADJAH MADA Muhammad Rafi Sheva Zain, Drs. Gugup Kismono, M.B.A., Ph.D

Figure 2.6.1
Figure 3.4.1
Figure 3.6.1
Table 4.1.1:
Table 4.1.2:
Table 4.2.1:
Table 4.2.2:
Table 4.3.1:
Table 4.3.2:
Table 4.3.3:
Table 4.4.1:

Universitas Gadjah MIdISEESQEnEE@UPR;EISdANBJ ;IABJ:ES

1 ReSEArCh MOMEL....c..eiiiiiiiiiciec e 24
: Research Survey Form EXample .........cccooviiiiiiiiiiiiieieciceeceee e 29
: Research Model FOrmula ........c..coooiiiiiiiiiiiinieeeeeee e 31
Table of result: Data SCTEENING .........eccvieriieeiiieriiieiierie ettt sere e e sireeaeesreeseens 34
Respondent Profile..........c.eiiiiiiiiiieiiciceee e 35
Validity TESTINE ..eevvieiieeiiieiieeie ettt ettt et e ste et e e beeteeebeesteeesbeessaesnseessseenseensnas 38
REHaDIIIEY TESEING ...eevvieieiieiieeiieiie ettt ettt ettt eteesteeeibe e saeebe e saeenseenenas 41
Statistic on Frequent Leadership Changes............ccceevevieeiienieeiiieniecieecie e 43
Statistic on EMployee Welfare ..........cccoocuieviiieiiiiiieiiieiecicceee e 46
Statistic on Employee Resistance to Change............ccoeveeiienieeiiienieeiierie e, 48
Statistic on Hypothesis TeStING .......ccceeieviiriiriiiiiienieieeere et 51

Vi



