Risk Management Intern at Ernst & Young
Nathania Ezra Marulam Manurung, Choirunnisa Arifa, S.E., M.Sc., Ph.D., Ak., CA.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Table of Contents
ACKNOWIEAZGEMENL.....cuviiiirirnriessssnricssssansecssssssesssssssssssssssssssssssssssssssssssssssssssssssnssss 2
Introduction 4
PART I: INTERNSHIP CONTEXT & PROBLEM STATEMENT.................. 6

L. COMPANY OVEIVIEW...ccuviiiiiieeiiieeiieeeiteeeiieeeetaeesteeesseeessseeessseeessseesnsseessees 6
1.1 Company HiStOTY.....cueieiuiiiiiiieeiieeciie ettt ree e e e 6

1.2 Market Position & Competitive Strategy.........ccceevvrveeeiieercrirenieeenreenns 8

1.3 My Department — Enterprise Risk Management (ERM)....................... 9

1.4 MY ASSINIMENLS. ....cciuviieerieeiiieeiteeeitieesteeesaeeesseeessseeessseeessseeessseesnsnes 10

2. Problem Statement............coouiiiiiiiieiieeeee e 12
2.1 Problem Identification............cooeeriiiiiieniiiiiiesieeee e 12
2.2 Context and Sector Challenges...........cccveervieeriieeiiieeie e 12

2.3 Development and Analysis Integrating Theory and Practice............... 14

3. Literature REVIEW......coiuiiiiiiiiiiiieeee e e 15
3.1 Intelligent Automation in Risk and Compliance Workflows............... 15

3.2 "Human-in-the-Loop" as a Governance Model...........c.cccccvvvevernnnnn. 16

3.3 Conflicts of Interest and “Al Loyalty”: Ethical Challenges in Advisory
AULOMATION. ...ttt sttt st sb ettt 17

4, ANALYSIS..uiiiiieiieeiieeiteete et ettt et ettt e et naeebeeenbeenseennes 18
5. RecOMMENAAtIONS. .....ccouiiiiieiieeiieiie ettt ettt et ae e eee 20
5.1 Strategic Recommendations............cccocveevueerieeriienieeieesie e 20

5.2 Action Plan & Expected Result..........ccooovvviiiiniiniiiiniiiiiceeeeeen 21
Part II: INTERNSHIP REFLECTION 24
1. Astonishment Report & AnNalysis........ccceeeeieeriieniiiiieniiciieeie e 24
2. Professional Development............ccceeviieiiierieiiiienieeieeee e 26
2.1 Self AWATCNESS. ....ccvieeiieiieiieeiiecie ettt stte et sae et e e ebeesseeeseens 26
2.2 KeY AChIEVEIMENLS. .....ceiiieiieeiiieiieeiie et ete ettt 28

3. CONCIUSION. ..ttt ettt st st e e 29
3.1 Professional ASSESSIMENL. ......cc.eevueeriieeieeriienieeiieeeeeiee e ereesaeeeaeeens 29

3.1 Personal ASSESSMENL.........ccueeruieriieriieeiieiieeteeieeeee e see e saee e 30
BIBLIOGRAPHY ....cuuiiiiiiitinnicensnsssnssenssesssicsssssecsssssssssesssssssssssssssssssssssssssssssns 31



