MENILAI KESIAPAN ADOPSI BIG DATA DI SEKTOR KESEHATAN DI PROVINSI DAERAH ISTIMEWA
YOGYAKARTA

MENGGUNAKAN TECHNOLOGY-ORGANISATION-ENVIRONMENT FRAMEWORK

Arditya Dhian Mahendra, Drs. Yuyun Purbokusumo, M.Si., Ph.D.

GUA%SXEREAL’BS‘A Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
DAFTAR ISI

LEMBAR PENGESAHAN ...cuuiiiiiiininninsinsisssissesssisssnssessssssssssssssssssssssssssssssssssssssssssssssssssasssssss ii
SURAT PERNYATAAN ccoiiriireicensicsscssssssnsssissssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssase iii
KATA PENGANTAR....uotiitictntineinenstecstisssssstsssissssssesssisssssssssssssssssssssssssssssssssssssssssssssssssssssaes iv
DAFTAR ISL...ccinnuinnnnensaennnene i
DAFTAR GAMBAR . ....uuootiiiiintineininssisssissessssssssssssssssssisssssssssssssssssssssssssssssssssssssssssssssssssssssass vi
DAFTAR TABEL .......ccucevurvevruecuennne vi
INTISARI ..cuueeernennccensnecnnene ... Vil
ABSTRACT ...ccuevvervensninsnrsnesnans viii
BAB I PENDAHULUAN ....cocuiiiinuintisissnnssenssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssss 1
L1, Latar BelaKang ........c.cooouiiiiiiiiiiieciie ettt ettt et et e e e e e 1
1.2, Rumusan Masalah ........cccooiiiiiiiiii e 11
1.3, Pertanyaan Penelitian ........c..ccceiiiiiiiiiniiniiicniceeceee ettt 11
L4, Tujuan Penelitian...........cocooiiiiiiiiniiiiiiceeeeeee ettt st 11
1.5, Manfaat Penelitian........cocooiiiiiiiiiiiieee e 12
37 & 2 T 13
TINJAUAN LITERATURE .......cuiiiiitiiiiinnninnnissnicsenssniesssssssssssssssssssssssssssssssssssesssssssssssssns 13
2.1.  Big Data di Sektor KeSehatan ............cccoceeviriiiiiiiiiiiniiieiccecee et 13
2.2.  Kesiapan Big Data di Sektor Kesehatan ............cccccceeeviiiniiieniiiicieccecee e 14
2.3.  Technology—Organization—EnviFrONmMeENt ..............ccceeevueeeeeeeecieeeiieeecieeeeieeeeveessvee e 14
2.4.  Technology Readiness INAEX ............ccccccoevuiiuiiiiiiniiaiieeiieieeee et 16
24,1, KOMPIEKSITAS. ..cctieeiiieiieiie ettt ettt ettt et e s ite e essaeeneeenaeenne 17

2,42, KOMPADIITAS ..c.ueeeiiieiieeiie ettt ettt et esate e b e saeeteeeneeenne 17



MENILAI KESIAPAN ADOPSI BIG DATA DI SEKTOR KESEHATAN DI PROVINSI DAERAH ISTIMEWA
YOGYAKARTA

MENGGUNAKAN TECHNOLOGY-ORGANISATION-ENVIRONMENT FRAMEWORK

Arditya Dhian Mahendra, Drs. Yuyun Purbokusumo, M.Si., Ph.D.

GUA[\Iljlijli:—lR[S\/ll-/r\ll\)SA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
2.4.3.  Keunggulan Relatif.........ccccoooiiiiiiiiiiie et 17
2404, TNOVASI.uutiiuiieiieetie ettt et ettt et a e ettt e h et e bt e s ae e et e e ht e e bt e enteebeesaaeeane 18
2.4.5.  OPUIMISINC.....uvieiieeiieeiieeieeteeeteesteesteesteesteesseessseeseessseeseessseeseessseenseessseenseessseenns 19
2.5. Faktor Organisasi dalam Kesiapan Adopsi Big Data...........cccoeevveviiiniiiiieniiicienieeee 20
2.5.1. Dukungan Manajemen Puncak ............cccccoeeviiiiiiiiciiiecie et 21
2.5.2.  Dukungan FINansial ...........ccccoeeiiiiiiiiiieiiiecceceeee e 21
2530 Pelatiian......coouiiiiiiii e 22
2.6. Faktor Lingkungan dalam Kesiapan Adopsi Big Data.........c.cccceevuverieeiieniiecienieeien. 22
2.6.1. Kebijakan TI Pemerintah ..........ccccoiiiiiiiiiiiiiieeec et 22
2.7.  Kerangka Penelitian ..........ccccooiuiiiiiiiiiiiiiieie ettt e 25
2.8, PerumusSan HIPOtESIS .....ccuiiruiiiiieiieeiiieniie et esite et este e et eseeeeaeesteeesbeessaessaesanessseenssesnseens 28
2.8.1.  TeChNOIOZY CONLEXT ......ccueeeeieeeeiieeiiee et eite e tee e eaee e svee e eveeesaaeesnseeenneeas 28
2.8.2.  Organizational COMIEXT...........c.cocucveevuiruinieinieiiisiteeit ettt ettt 40
2.8.3.  Environmental COMLEXT ..........uuucvuueeecueeeereeeiieeeeieeesteeeieeesseeesveeesaseeessseesnsseesnsens 47
2.8.4.  HIPOLESIS TOtAl....cociiiiiiiiieiieeie ettt ettt et eeaeenne 53
37N 2 2 0 T 56
METODE PENELITIAN ...uciivininnninsensissenssessssssasssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssas 56
3010 Jenis Penelitian .......oouieiiiiiiiiiie et 56
3.2.  Variabel dan Definisi Operasional ............ccceoeviiiiiiiieniiieeiiieesice e 56
3.2.1.  Variabel Penelitian EKSOZEN .........cccvieiiiiiiiiiiiiiecieece e e 56
3.2.2.  Variabel Penelitian ENdOZen...........cooeviiiiiiiiiiiiiicececeeeceee e 57
3.2.3.  Definisi Operasional Variabel..........c..cocoviiviriiniiniiniiniieeceeceeeseeeee e 57
3.3, Populasi dan SAmPIE ........cceeeeiiiiiiiieeieeeieeee e e e 66
3.3, 1. POPUIASI...eieieiie e e e s e e e e aee e naeeeaaraeen 66
3320 SAMPEL.ciniiiiiee ettt ettt aa e et aaeenne 67
3.4. Teknik Pengumpulan Data.........ccooouiiiiiiiiiiiiiiieiieeeeee et 70
3.5. Instrumen dan Pengukuran Data Penelitian .............ccccceevciiieniiieiniiie e 71



MENILAI KESIAPAN ADOPSI BIG DATA DI SEKTOR KESEHATAN DI PROVINSI DAERAH ISTIMEWA
YOGYAKARTA

MENGGUNAKAN TECHNOLOGY-ORGANISATION-ENVIRONMENT FRAMEWORK

Arditya Dhian Mahendra, Drs. Yuyun Purbokusumo, M.Si., Ph.D.

GUA[\Iljlijli:—lR[S\/ll-/r\ll\)SA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

3.6.  Model ANalisis Data........coouiiiiiiiiiiieeeee e e 72
3.6. 1. UjJi VAAItaS ...eeiiiiiiiiie ettt e e e et e s aae e sae e e e sseeeenaeesnseeennneeens 74
3.6.2.  Uji READIIILAS ...eoeiiiiiiiiiieciieeeeee et et 75
3.6.3.  Pengujian Inner Model..........cooiiiiiiiiiiiiiiiiecieeieee e 76
3.6.4.  UjJi HIPOLESIS .ueeeeiieiiiieeiieeciieeeite et et e et e et e e etaeestaeesssaeesssaeessseeessseesnseeennseeans 76

3.7.  Pertanyaan KUISTIONET .......cccueieiiiieeiiieeiieeeiieeeieeesteeeeveeesteeeseaeeessaeeesaseeesseeesseesnsseesnnns 77

BAB IV uiiiiitinnintisicsisnsssisssissssssssssissssssssssssssssstssstssssssssssssssssssssssssssssssssssssssssssssssassssssss 83
KONTEKS PENELITTIAN ..uciiviniininiisecssicsessecssnssssssessssssssssesssssssssssssssssasssssssssssssssssssssassssssas 83

4.1.  Profil Provinsi Daerah Istimewa Yogyakarta..........ccocceeriiiiiiniiniieieeiieeeeeee e 83

4.2.  Profil Sektor Kesehatan DIY ........c.oooiiiiiiiiiiiiee e 84
4.2.1. Fasilitas Pelayanan Kesehatan DIY ........cccccooviiiiiiniiiiiiiececeeeee e 84
4.2.2. Digitalisasi Layanan Kesehatan............cccoecieriiiiiiiniiiiiieniecceceeeieeeee e 85
4.2.3.  Dukungan Kebijakan Pemerintah Daerah..............ccccooiiiiiiiiiiiniiiiiceeee 85
4.2.4. Tantangan dan Peluang...........ccccooiiiiiiiiiiiiii e 86

4.3. Infrastruktur Teknologi Informasi di Rumah Sakit............ccceveiieiiiniiiiiiiniiciieieee 86
4.3.1. Implementasi Sistem Informasi Manajemen Rumah Sakit (SIMRS)..................... 86
4.3.2. Integrasi dan Interoperabilitas SISteM..........coceeviriiiriiiiniiiniiiereeceee 87
4.3.3.  Infrastruktur Jaringan dan Dukungan Teknis .........cccceoeeiiniininiininnenicnicienne 88

37 5 T 920
PEMBAHASAN ...cooevvernensnecsersesnees 920

5.1. Deskripsi RESPONAEN.......coouiiiiiiiiiiiiiiiiiiiciec et 90
5.1, Jenis Kelamin......ooouiiiiiiiiiiiicieee e e 90
5.1.20 Lama BeKeIja..coueeiiiiiieiiieceeee et e 91
T G TR 1 - PSRRI 92
5. 1.4, PendidiKan........cooiiiiiiiiiiiiiiiieee e 92
5.1.5.  Lama Menggunakan Teknologi .........cc.ccoevieriiiiiiiiiiiiniieiieieccee e 93

5.2.  Hasil Uji Validitas dan Realibilitas Instrument..............cccceeveieiniiiiniieinie e, 94
5.2.1.  Perancangan Outer MOdEl...........coooiiiiiiiiiiiieciie e e e 94



MENILAI KESIAPAN ADOPSI BIG DATA DI SEKTOR KESEHATAN DI PROVINSI DAERAH ISTIMEWA
YOGYAKARTA

MENGGUNAKAN TECHNOLOGY-ORGANISATION-ENVIRONMENT FRAMEWORK

Arditya Dhian Mahendra, Drs. Yuyun Purbokusumo, M.Si., Ph.D.

GUA[\IIDIJVAE—IR[SVII-/I—\II\)SA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
5.2.2.  Uji Validitas (Pengujian Outer Model).........cccoovieeiiiieeiiiieiieeeieecee e 94
5.2.3.  Pengujian Average Variance Extracted (AVE) ....ccccoeviiiiiiiieiieeeeeeeee e 98
5.2.4. Pengujian Composite Reliability dan Cronbach’s Alpha ...........ccccoeciviineniinnenne. 99
5.3.  Pengujian INner MOdel..........ocuiiiiiiiiiiiiieiieeceee e 101
5.3. 1. UJTR-SQUATE ..ottt ettt s e e et e e s e e saaeeeaseeensaeennneas 101
TN R B 5 07010 1< PSR 103
54, PemDbaNASAN ....cc.eiiiiiiiiiiiieiee ettt sttt 107
5.5, DISKUSI ettt ettt et ettt et 115
BAB Vuaiiiiiiiinninniinnntinsisssiessissssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 134
KESIMPULAN ....ccceviiiirnrnennnnenns 134
6.1, KESIMPUIAN.. ...ttt et e e eesbeesseesnsaesaaeenseensnas 134
6.2, REKOMENAAST ...ttt ettt et b et sbe et e e setesaeenseas 135
6.2.1. Rekomendasi untuk Sektor Kesehatan Yogyakarta..........ccccooeeviiriininicnincnnnn. 135
6.2.2. Rekomendasi untuk Rumah Sakit Yogyakarta ..........ccccocovviininiininnncninenn. 137
DAFTAR PUSTAKA ....uooierrintintictnsesssisssisesssisssisssssstsssssssssssssssssssssssssssssssssssssssssssssssssssss 139




