Norma Internasional, Kepercayaan Publik, dan Implementasi E-Government di Indonesia: Content
Analysis Direktorat Jenderal Pajak
Karlina Madika, Dr. Muhammad Rum, S.I.P., LM.A.S.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSATAKA

UNIVERSITAS
GADJAH MADA

Arnold, Brian J. (2010). The Interpretation of Tax Treaties: Myth and Reality. Bulletin for
International Taxation. https://www.llmtax.uzh.ch/dam/jcr:ae212672-7498-45a8-be86-
£723839bd45d/ARNOLD-InterpretationOfTaxTreaties.pdf

Ashar, Shaizatul Fatin Eliya, dkk. (2023). Citizen Satisfication with E-Government Portals in

Malaysia.

https://www.researchgate.net/publication/331702434_Citizen Satisfaction with E-

Government_Portals_in_Malaysia?enrichld=rgreq-
3104601fc217e14d3c96c51cf67ec0284-

XXX&enrichSource=Y2927XJQY WdIOzMzMTcwMjQzNDtBUzoxMTQzMTI4MTI
WNzY4NjkSNEAXNzAxMzE3MDkyMzgy&el=1_x 2& esc=publicationCoverPdf

Blind, P. K. (2007). Building Trust in Government in the Twenty-First Century: Review of
Literature and Emerging Issues.

De Vaus, David. (2014). Surveys in Social Research. Routledge: New York

Direktorat Ekstensifikasi dan Penilaian, (2023). Jurnal Survei dan Penilaian. Jakarta:
Direktorat Jenderal Pajak

Direktorat Jenderal Pajak, Kementerian Keuangan (2021) .Cerita di Balik Reformasi
Perpajakan. https://pajakmania.com/wp-content/uploads/2021/08/Buku-Reformasi-
Perpajakan-Web.pdf

Edelman Trust Institute. (2024). Edelman Trust Barometer Global Report

Finnemore and K. Sikkink. (1998). International Norm Dynamics and Political Change.
International Organization. Vol. 52. No. 4.

https://library.fes.de/libalt/journals/swetsfulltext/5333873.pdf

Fukuyama, F. (1995). Trust: The Social Virtues and the Creation of Prosperity. Free Press. New
York.

Goldfinch, S., Gauld, R, & Herbison, P. (2009). The Participation Devide? Political
Participation, Trust in Government, and E-Government in Australia and New Zealand.
Australian Journal of Public Administration, 68(3), 333-350.
https://doi.org/10.1111/1.1467-8500.2009.00643.x

109


https://www.llmtax.uzh.ch/dam/jcr:ae212672-7498-45a8-be86-f723839bd45d/ARNOLD-InterpretationOfTaxTreaties.pdf
https://www.llmtax.uzh.ch/dam/jcr:ae212672-7498-45a8-be86-f723839bd45d/ARNOLD-InterpretationOfTaxTreaties.pdf
https://www.researchgate.net/publication/331702434_Citizen_Satisfaction_with_E-Government_Portals_in_Malaysia?enrichId=rgreq-310460fc217e14d3c96c51cf67ec0284-XXX&enrichSource=Y292ZXJQYWdlOzMzMTcwMjQzNDtBUzoxMTQzMTI4MTIwNzY4Njk5NEAxNzAxMzE3MDkyMzgy&el=1_x_2&_esc=publicationCoverPdf
https://www.researchgate.net/publication/331702434_Citizen_Satisfaction_with_E-Government_Portals_in_Malaysia?enrichId=rgreq-310460fc217e14d3c96c51cf67ec0284-XXX&enrichSource=Y292ZXJQYWdlOzMzMTcwMjQzNDtBUzoxMTQzMTI4MTIwNzY4Njk5NEAxNzAxMzE3MDkyMzgy&el=1_x_2&_esc=publicationCoverPdf
https://www.researchgate.net/publication/331702434_Citizen_Satisfaction_with_E-Government_Portals_in_Malaysia?enrichId=rgreq-310460fc217e14d3c96c51cf67ec0284-XXX&enrichSource=Y292ZXJQYWdlOzMzMTcwMjQzNDtBUzoxMTQzMTI4MTIwNzY4Njk5NEAxNzAxMzE3MDkyMzgy&el=1_x_2&_esc=publicationCoverPdf
https://www.researchgate.net/publication/331702434_Citizen_Satisfaction_with_E-Government_Portals_in_Malaysia?enrichId=rgreq-310460fc217e14d3c96c51cf67ec0284-XXX&enrichSource=Y292ZXJQYWdlOzMzMTcwMjQzNDtBUzoxMTQzMTI4MTIwNzY4Njk5NEAxNzAxMzE3MDkyMzgy&el=1_x_2&_esc=publicationCoverPdf
https://www.researchgate.net/publication/331702434_Citizen_Satisfaction_with_E-Government_Portals_in_Malaysia?enrichId=rgreq-310460fc217e14d3c96c51cf67ec0284-XXX&enrichSource=Y292ZXJQYWdlOzMzMTcwMjQzNDtBUzoxMTQzMTI4MTIwNzY4Njk5NEAxNzAxMzE3MDkyMzgy&el=1_x_2&_esc=publicationCoverPdf
https://pajakmania.com/wp-content/uploads/2021/08/Buku-Reformasi-Perpajakan-Web.pdf
https://pajakmania.com/wp-content/uploads/2021/08/Buku-Reformasi-Perpajakan-Web.pdf
https://library.fes.de/libalt/journals/swetsfulltext/5333873.pdf
https://doi.org/10.1111/j.1467-8500.2009.00643.x

Norma Internasional, Kepercayaan Publik, dan Implementasi E-Government di Indonesia: Content
Analysis Direktorat Jenderal Pajak
Karlina Madika, Dr. Muhammad Rum, S.I.P., LM.A.S.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
rDz{éE[alvl f\B., & Casalo Arino, L. V. (2015). Rebuilding Public Trust in Government

Administrations through E-Government Action. Revista Espanola de Investiagcion de
Marketing ESIC, 19(1), 1-11. https://doi.org/10.1016/j.reimke.2014.07.001
Grimmelikhuijsen, S., Porumbescu, G., Hong, B., & Im, T. (2013). The Effect of Transparency

on Trust in Government: A Cross-National Experiment. Public Administration Review,
73(4), 575-568. https://doi.org/10.1111/puar.12047

International Bureau of Fiscal Documentation. (2023). Global Individual Tax Handbook 2023.
https://www.ibfd.org/sites/default/files/2024-
06/20 007 _global individual tax handbook 2024 final web.pdf

Jopang, Aryatama, S. Muazzinah, Qamal, Ansar. (2024). Exploring the Relationship Between
E-Government, Transparency, and Citizen Trust in Government Services. https://global-
us.mellbaou.com/index.php/global/article/view/206

Juliasih, Lia. (2023). Studi Komparasi Literasi Electronic Government di Negara-Negara
Asean. Jurnal Pembangunan dan Kebijakan Publik Vol. 14; No. 01. Halaman 44-56.

Kamaruddin, Kamalia., Lim, Boon Seng. (2023). Violated Factors in Building Citizen-Centric
E-Government Websites: Insights from the Performance of the Federal, State and Local
Governments Websites in Malaysia.

https://www.researchgate.net/publication/369295115_Violated factors_in_building_citi

zen-centric_e-

government_websites_insights from_the performance of the federal state and local

_governments_websites_in_Malaysia

Kennedy, A., Surya, W. H., Wartoyo, F. X. (2024). Tantangan dan Solusi Penerapan E-

Government di Indonesia. https://ejournal.ipdn.ac.id/jtpm/article/view/4459

Kusuma, Ardli Johan dkk. (2019). Analisis Perkembangan Norma Internasional “War On

Terror” dalam Perspektif Realis, Liberalis dan Konstruktivis.
file:///C:/Users/karli/Downloads/24477-68672-1-SM.pdf
Khairudin., Soewito dkk. (2021). Potret Kepercayaan Publik, Good Governance dan E-

Government di Indonesia. CV. Amerta Media.
https://www.publikasi.ubl.ac.id/index.php/Monograf/catalog/download/73/92/420-

1?inline=1

Laporan Kinerja Direktorat Jenderal Pajak Tahun 2016.
https://www.pajak.go.id/sites/default/files/2019-04/L AKIN%20DIREKTORAT
JENDERAL PAJAK%202016.pdf

110


https://doi.org/10.1016/j.reimke.2014.07.001
https://doi.org/10.1111/puar.12047
https://www.ibfd.org/sites/default/files/2024-06/20_007_global_individual_tax_handbook_2024_final_web.pdf
https://www.ibfd.org/sites/default/files/2024-06/20_007_global_individual_tax_handbook_2024_final_web.pdf
https://global-us.mellbaou.com/index.php/global/article/view/206
https://global-us.mellbaou.com/index.php/global/article/view/206
https://www.researchgate.net/publication/369295115_Violated_factors_in_building_citizen-centric_e-government_websites_insights_from_the_performance_of_the_federal_state_and_local_governments_websites_in_Malaysia
https://www.researchgate.net/publication/369295115_Violated_factors_in_building_citizen-centric_e-government_websites_insights_from_the_performance_of_the_federal_state_and_local_governments_websites_in_Malaysia
https://www.researchgate.net/publication/369295115_Violated_factors_in_building_citizen-centric_e-government_websites_insights_from_the_performance_of_the_federal_state_and_local_governments_websites_in_Malaysia
https://www.researchgate.net/publication/369295115_Violated_factors_in_building_citizen-centric_e-government_websites_insights_from_the_performance_of_the_federal_state_and_local_governments_websites_in_Malaysia
https://ejournal.ipdn.ac.id/jtpm/article/view/4459
file:///C:/Users/karli/Downloads/24477-68672-1-SM.pdf
https://www.publikasi.ubl.ac.id/index.php/Monograf/catalog/download/73/92/420-1?inline=1
https://www.publikasi.ubl.ac.id/index.php/Monograf/catalog/download/73/92/420-1?inline=1
https://www.pajak.go.id/sites/default/files/2019-04/LAKIN%20DJP%202016.pdf
https://www.pajak.go.id/sites/default/files/2019-04/LAKIN%20DJP%202016.pdf

Analysis Direktorat Jenderal Pajak
Karlina Madika, Dr. Muhammad Rum, S.I.P., LM.A.S.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
%’E%%“%ADA Kinerja Direktorat Jenderal Pajak Tahun 2017.
https://www.pajak.go.id/sites/default/files/2019-03/LAKIN%20DIREKTORAT

JENDERAL PAJAK%202017.pdf

Laporan Kinerja Direktorat Jenderal Pajak Tahun 2018.
https://www.pajak.go.id/sites/default/files/2019-05/LAKIN%20DIREKTORAT
JENDERAL PAJAK%202018.pdf

Laporan Kinerja Direktorat Jenderal Pajak Tahun 2019.
https://www.pajak.go.id/sites/default/files/2020-02/LAKIN%20DIREKTORAT
JENDERAL PAJAK%202019.pdf

Laporan Kinerja Direktorat Jenderal Pajak Tahun 2020.
https://www.pajak.go.id/sites/default/files/2021-02/LAKIN%20DIREKTORAT
JENDERAL PAJAK%202020.pdf

Laporan Kinerja Direktorat Jenderal Pajak Tahun 2021.
https://www.pajak.go.id/sites/default/files/2022-
03/Laporan%?20Kinerja%20DIREKTORAT JENDERAL
PAJAK%20Tahun%202021.pdf

Laporan Kinerja Direktorat Jenderal Pajak Tahun 2022.
https://www.pajak.go.id/sites/default/files/2023-
02/Laporan%?20Kinerja%20DIREKTORAT JENDERAL PAJAK%202022.pdf

Laporan Kinerja Direktorat Jenderal Pajak Tahun 2023.
https://www.pajak.go.id/sites/default/files/2024-
05/Laporan%20Kinerja%?20Direktorat%20Jenderal%20Pajak%20Tahun%202023.pdf

Laporan Kinerja Direktorat Jenderal Pajak 2024.
https://www.pajak.go.id/sites/default/files/2025-
03/Laporan%20Kinerja%?20Direktorat%20Jenderal%20Pajak%202024.pdf

Mufti, Muslim., dkk. Analisis Pengukuran Tingkat Kepercayaan Publik terhadap Pemerintah:
Kekuatan bagi Penanganan Covid-19 Berbasis Masyarakat.
https://etheses.uinsgd.ac.id/31704/1/Kel%209_FISIP_KTI1%202020 2 OK.pdf

Mukhlisin, dkk. (2023). Zakat Maal Management and Regulation Practices: Evidence from

Malaysia, Turki and Indonesia. Journal of Human Rights, Culture and Legal System. Vol
4, No. 2, July 2024, pp. 569-592.

Purnamasari, P., dkk. (2022). Penta-Helix Model of E-Government in Combating Corruption
in Indonesia and Malaysia: The Moderating Effect of Religiosity [version 2; peer review:
1 approved with reservations]. https://doi.org/10.12688/f1000research.121746.2

111

Norma Internasional, Kepercayaan Publik, dan Implementasi E-Government di Indonesia: Content


https://www.pajak.go.id/sites/default/files/2019-03/LAKIN%20DJP%202017.pdf
https://www.pajak.go.id/sites/default/files/2019-03/LAKIN%20DJP%202017.pdf
https://www.pajak.go.id/sites/default/files/2019-05/LAKIN%20DJP%202018.pdf
https://www.pajak.go.id/sites/default/files/2019-05/LAKIN%20DJP%202018.pdf
https://www.pajak.go.id/sites/default/files/2020-02/LAKIN%20DJP%202019.pdf
https://www.pajak.go.id/sites/default/files/2020-02/LAKIN%20DJP%202019.pdf
https://www.pajak.go.id/sites/default/files/2021-02/LAKIN%20DJP%202020.pdf
https://www.pajak.go.id/sites/default/files/2021-02/LAKIN%20DJP%202020.pdf
https://www.pajak.go.id/sites/default/files/2022-03/Laporan%20Kinerja%20DJP%20Tahun%202021.pdf
https://www.pajak.go.id/sites/default/files/2022-03/Laporan%20Kinerja%20DJP%20Tahun%202021.pdf
https://www.pajak.go.id/sites/default/files/2022-03/Laporan%20Kinerja%20DJP%20Tahun%202021.pdf
https://www.pajak.go.id/sites/default/files/2023-02/Laporan%20Kinerja%20DJP%202022.pdf
https://www.pajak.go.id/sites/default/files/2023-02/Laporan%20Kinerja%20DJP%202022.pdf
https://www.pajak.go.id/sites/default/files/2024-05/Laporan%20Kinerja%20Direktorat%20Jenderal%20Pajak%20Tahun%202023.pdf
https://www.pajak.go.id/sites/default/files/2024-05/Laporan%20Kinerja%20Direktorat%20Jenderal%20Pajak%20Tahun%202023.pdf
https://www.pajak.go.id/sites/default/files/2025-03/Laporan%20Kinerja%20Direktorat%20Jenderal%20Pajak%202024.pdf
https://www.pajak.go.id/sites/default/files/2025-03/Laporan%20Kinerja%20Direktorat%20Jenderal%20Pajak%202024.pdf
https://etheses.uinsgd.ac.id/31704/1/Kel%209_FISIP_KTI%202020_2_OK.pdf
https://doi.org/10.12688/f1000research.121746.2

Norma Internasional, Kepercayaan Publik, dan Implementasi E-Government di Indonesia: Content
Analysis Direktorat Jenderal Pajak
Karlina Madika, Dr. Muhammad Rum, S.I.P., LM.A.S.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
%qjl%t[ Nio¢h. Ade Rahman. Peningkatan Kepercayaan Publik Melalui Pemerintah Partisipatif

(Studi pada Pelaksanaan Peraturan Bupati Bojonegoro Nomor 30 Tahun 2013 tentang
Manajemen Inovasi Pembangunan Berbasis Partisipasi Publik).

https://repository.unair.ac.id/74687/3/JURNAL_Fis.AN.85%2018%20Put%20p.pdf

Samuel, Chiara Anindya. Center for Digital Society. Capaian, Peluang dan Tantangan
Implementasi E-Government di Indonesia

Septriadi, Danny dkk. (2017). Perjanjian Penghindaran Pajak Berganda. Panduan,
Interpretasi, dan Aplikasi. PT Dimensi Internasional Tax.

https://ddtc.co.id/uploads/pdf/Perjanjian-Penghindaran-Pajak-Berganda-Panduan-

Interpretasi-dan-Aplikasi.pdf
Sirajuddin, S. M., Atrianingsi, A. (2020). Kepercayaan Public (Public Trust) terhadap E-

Government: Studi Kasus Penggunaan E-Mobile BPJS Kesehatan di Kota Makassar.
https://journal.umgo.ac.id/index.php/Publik/article/view/490/390

United Nations. (2024). E-Government Survey 2024. Accelerating Digital Transformation for
Suistainable Development With Addendum on Artificial Intelligentce. Department of
Economic and Social Affairs

Valle, J. S., Bugayao, Z., R, Gutierrez, C., Malang, B. P., Malang J. D. S. (2024). International
Journal of Multidisciplinary: Applied Business and Education Research.
http://dx.doi.org/10.11594/ijmaber.05.11.24

Walle, S. Van De, & Six, F. (2014). Trust and Distrust as Distinct Concepts: Why Studying

Distrust in Institution is Important. Journal of Comparative Policy Analysis: Research
and Practice, 16(2), 158-174. https://doi.org/10.1080/13876988.2013.785146
Yousaf, M., Thsan, F., & Ellahi, A. (2016). Exploring the Impact of Good Governance on

Citizen’ Trust in Pakistan Government Information Quarterly, 33(1), 200-209.
https://doi.org/10.1016/j.gig.2015.06.001

Yuza, Ahmad Fitra, dkk. (2023). Inovasi E-Government dalam Penyelenggaraan Pemerintah
di Negeri Kedah Malaysia. Jurnal Pengabdian Kepada Masyarakat Vol 1 Nomor 1.
Halaman 33-40

112


https://repository.unair.ac.id/74687/3/JURNAL_Fis.AN.85%2018%20Put%20p.pdf
https://ddtc.co.id/uploads/pdf/Perjanjian-Penghindaran-Pajak-Berganda-Panduan-Interpretasi-dan-Aplikasi.pdf
https://ddtc.co.id/uploads/pdf/Perjanjian-Penghindaran-Pajak-Berganda-Panduan-Interpretasi-dan-Aplikasi.pdf
https://journal.umgo.ac.id/index.php/Publik/article/view/490/390
http://dx.doi.org/10.11594/ijmaber.05.11.24
https://doi.org/10.1080/13876988.2013.785146
https://doi.org/10.1016/j.giq.2015.06.001

	DAFTAR PUSATAKA

