Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Adamopoulou, E., & Moussiades, L. (2020). Chatbots: History, technology, and applications.
Machine Learning with Applications, 2(November), 100006.
https://doi.org/10.1016/j.mlwa.2020.100006

AERA, APA, & NCME. (2014). Standards for Educational and Psychological Testing.
American Educational Research Association.

Afrianty, T. W. (2013). Work life balance policies in the Indonesian context [Curtin
University]. http://espace.library.curtin.edu.au/R?func=dbin-jump-
full&local_base=gen01-era02&object_id=199554

Agrawal, M., & Mahajan, R. (2021). Work—family enrichment: an integrative review.
International Journal of Workplace Health Management, 14(2), 217-241.
https://doi.org/10.1108/IJWHM-04-2020-0056

Ajmal, A., Saleem, U., Ajmal, A., & Anme, T. (2022). Assessment of the Psychometric
Properties of the Organisational Commitment Scale for Physicians in Pakistan. Hospital
Topics, 100(3), 140—150. https://doi.org/10.1080/00185868.2021.1930313

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective,
continuance and normative commitment to the organization. Journal of Occupational
Psychology, 63(1), 1-18. https://doi.org/10.1111/j.2044-8325.1990.tb00506.x

Allen, N. J., & Meyer, J. P. (1996). Affective, Continuance, and Normative Commitment to
the Organization: An Examination of Construct Validity. Journal of Vocational Behavior,
49(3), 252-276. https://doi.org/10.1006/jvbe.1996.0043

Allen, T. D. (2001). Family-Supportive Work Environments: The Role of Organizational
Perceptions. Journal of Vocational Behavior, 58(3), 414—435.
https://doi.org/10.1006/jvbe.2000.1774

Allen, T. D., Cho, E., & Meier, L. L. (2014). Work—Family Boundary Dynamics. Annual
Review of Organizational Psychology and Organizational Behavior, 1(1), 99-121.
https://doi.org/10.1146/annurev-orgpsych-031413-091330

Andreassi, J. K., & Thompson, C. A. (2008). Work-Family Culture: Current Research and
Future Directions. In Karen Korabik, D. S. Lero, & D. L. Whitehead (Eds.), Handbook of
Work-Family Integration (pp. 331-351). Elsevier. https://doi.org/10.1016/B978-
012372574-5.50021-1

Annava, V. A, Yulianto, B. A., Suwarno, P., Widodo, P., Juni, H., & Saragih, R. (2022).
Empat Pilar Kebangsaan Sebagai Dasar Perumusan Naskah Politik dan Strategi
Nasional. Jurnal Kewarganegaraan, 6(2), 2555—-2562.

Arthur, M. M. (2003). Share price reactions to work-family initiatives: An institutional
perspective. Academy of Management Journal, 46(4), 497-505.
https://doi.org/10.2307/3004064 1

93



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

Kitih& "B'"S., Desnasari, D., Fitriyah, F., & Rizkita, R. G. (2020). The Workforce in
Indonesian Organizations: An Analysis Based Upon the Cultural Dimensions of
Hofstede’s Model. Journal of International Conference Proceedings, 3(1), 56—64.
https://doi.org/10.32535/jicp.v2i4.780

Astari, Y. D. (2019). Pengaruh Kepuasan Atas Kebijakan Ramah Keluarga Pada Kepuasan
Kerja dengan Gender dan Kepemimpinan Pemberdayaan Sebagai Variabel
Pemoderasi: Studi pada karyawan pasangan milenial berpenghasilan ganda
[Universitas Gadjah Mada]. http://etd.repository.ugm.ac.id/penelitian/detail/181050

Aybek, E. C., & Toraman, C. (2022). How many response categories are sufficient for Likert
type scales? An empirical study based on the Item Response Theory. International
Journal of Assessment Tools in Education, 9(2), 534-547.
https://doi.org/10.21449/ijate.1132931

Aycan, Z., & Eskin, M. (2005). Relative Contributions of Childcare, Spousal Support, and
Organizational Support in Reducing Work—Family Conflict for Men and Women: The
Case of Turkey. Sex Roles, 53(7-8), 453—471. https://doi.org/10.1007/s11199-005-
7134-8

Bae, K. Bin, & Goodman, D. (2014). The Influence of Family-Friendly Policies on Turnover
and Performance in South Korea. Public Personnel Management, 43(4), 520-542.
https://doi.org/10.1177/0091026014536055

Bae, K. Bin, & Yang, G. (2017). The Effects of Family-Friendly Policies on Job Satisfaction
and Organizational Commitment. Public Personnel Management, 46(1), 25—-40.
https://doi.org/10.1177/0091026016689669

Bagger, J., & Li, A. (2014). How Does Supervisory Family Support Influence Employees’
Attitudes and Behaviors? A Social Exchange Perspective. Journal of Management,
40(4), 1123-1150. https://doi.org/10.1177/0149206311413922

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State of the art.
Journal of Managerial Psychology, 22(3), 309-328.
https://doi.org/10.1108/02683940710733115

Baltes, B. B., Briggs, T. E., Huff, J. W., Wright, J. A., & Neuman, G. A. (1999). Flexible and
compressed workweek schedules: A meta-analysis of their effects on work-related
criteria. Journal of Applied Psychology, 84(4), 496-513. https://doi.org/10.1037/0021-
9010.84.4.496

Barber, L. K., Conlin, A. L., & Santuzzi, A. M. (2019). Workplace telepressure and work—life
balance outcomes: The role of work recovery experiences. Stress and Health, 35(3),
350-362. https://doi.org/10.1002/smi.2864

Barnes, C. M., Wagner, D. T., Schabram, K., & Boncoeur, D. (2023). Human Sustainability
and Work: A Meta-Synthesis and New Theoretical Framework. Journal of Management,
49(6), 1965-1996. https://doi.org/10.1177/01492063221131541

94



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
ePoAH,]\ﬁPIQ/I., & Kenny, D. A. (1986). The moderator—-mediator variable distinction in social
psychological research: Conceptual, strategic, and statistical considerations. Journal of
Personality and Social Psychology, 51(6), 1173—1182. https://doi.org/10.1037/0022-

3514.51.6.1173

Beaton, D. E., Bombardier, C., Guillemin, F., & Ferraz, M. B. (2000). Guidelines for the
Process of Cross-Cultural Adaptation of Self-Report Measures. Spine, 25(24), 3186—
3191. https://doi.org/10.1097/00007632-200012150-00014

Beauregard, T. A., & Henry, L. C. (2009). Making the link between work-life balance
practices and organizational performance. Human Resource Management Review,
19(1), 9-22. https://doi.org/10.1016/j.hrmr.2008.09.001

Bell, A. N. (2005). The employee value proposition redefined. Strategic HR Review, 4(4), 3—
3. https://doi.org/10.1108/14754390580000792

Bianchi, S. M., & Milkie, M. A. (2010). Work and Family Research in the First Decade of the
21st Century. Journal of Marriage and Family, 72(3), 705—-725.
https://doi.org/10.1111/j.1741-3737.2010.00726.x

Bon, A. T., & Shire, A. M. (2022). Review of Conservation of Resources Theory in Job
Demands and Resources Model. International Journal of Global Optimization and Its
Application, 1(4), 236—248. https://doi.org/10.56225/ijgoia.v1i4.102

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research
in Psychology, 3(2), 77-101. https://doi.org/10.1191/1478088706qp0630a

Breaugh, J. A., & Frye, N. K. (2007). An examination of the antecedents and consequences
of the use of family-friendly benefits. Journal of Managerial Issues, 19(1), 35-52.
https://www.jstor.org/stable/40601192

Butts, M. M., Casper, W. J., & Yang, T. S. (2013). How important are work—family support
policies? A meta-analytic investigation of their effects on employee outcomes. Journal
of Applied Psychology, 98(1), 1-25. https://doi.org/10.1037/a0030389

Caillier, J. G. (2013). Satisfaction With Work-Life Benefits and Organizational
Commitment/Job Involvement: Is There a Connection? Review of Public Personnel
Administration, 33(4), 340—364. https://doi.org/10.1177/0734371X12443266

Caillier, J. G. (2016). Does Satisfaction With Family-Friendly Programs Reduce Turnover? A
Panel Study Conducted in U.S. Federal Agencies. Public Personnel Management,
45(3), 284—-307. https://doi.org/10.1177/0091026016652424

Caillier, J. G. (2017). Do work-life benefits enhance the work attitudes of employees?
Findings from a panel study. Public Organization Review, 17(3), 393—408.
https://doi.org/10.1007/s11115-016-0344-4

Cain, M. K., Zhang, Z., & Yuan, K.-H. (2017). Univariate and multivariate skewness and
kurtosis for measuring nonnormality: Prevalence, influence and estimation. Behavior
Research Methods, 49(5), 1716—-1735. https://doi.org/10.3758/s13428-016-0814-1

95



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

SRELMD., & Jones, W. H. (1992). The Family Satisfaction Scale. Social Behavior and

Personality: An International Journal, 20(2), 71-83.
https://doi.org/10.2224/sbp.1992.20.2.71

Clark, S. C. (2000). Work/Family Border Theory: A New Theory of Work/Family Balance.
Human Relations, 53(6), 747—-770. https://doi.org/10.1177/0018726700536001

Corrigan, J. D., Kolakowsky-Hayner, S., Wright, J., Bellon, K., & Carufel, P. (2013). The
Satisfaction With Life Scale. Journal of Head Trauma Rehabilitation, 28(6), 489-491.
https://doi.org/10.1097/HTR.0000000000000004

Cropanzano, R., Anthony, E. L., Daniels, S. R., & Hall, A. V. (2017). Social Exchange
Theory: A Critical Review with Theoretical Remedies. Academy of Management
Annals, 11(1), 479-516. https://doi.org/10.5465/annals.2015.0099

Cuti melahirkan selama enam bulan, menguntungkan atau merugikan ibu pekerja di
Indonesia? (2024). BBC News Indonesia.
https://www.bbc.com/indonesia/articles/cw44p9ekwexo

Daftar Perusahaan yang Memberikan Cuti Orang Tua Berbayar. (2021). DW.Com.
https://www.dw.com/id/daftar-perusahaan-yang-memberikan-cuti-orang-tua-berbayar/a-
57047413

Danna, K., & Griffin, R. W. (1999). Health and Well-Being in the Workplace: A Review and
Synthesis of the Literature. Journal of Management, 25(3), 357—-384.
https://doi.org/10.1177/014920639902500305

Danone. (2022). Terapkan Kebijakan Ramah Keluarga: Inilah Berbagai Program dari
Danone Indonesia. Danone.Co.ld. https://danone.co.id/tak-berkategori-id/terapkan-
kebijakan-ramah-keluarga-inilah-berbagai-program-dari-danone-indonesia/

Danone S.A. (2017). Danone Global Parental Policy (pp. 1-10). Danone S.A.
https://www.danone.com/content/dam/danone-corp/danone-com/about-us-
impact/policies-and-
commitments/en/2017/2017_06_23 DanoneGlobalParentalPolicy.pdf

Deepta Chopra, & Krishnan, M. (2019). Linking Family-Friendly Policies to Women’s
Economic Empowerment: An evidence brief.
https://www.unicef.org/sites/default/files/2019-07/UNICEF-Gender-Family-Friendly-
Policies-2019.pdf

DeJonckheere, M., & Vaughn, L. M. (2019). Semistructured interviewing in primary care
research: a balance of relationship and rigour. Family Medicine and Community Health,
7(2). https://doi.org/10.1136/fmch-2018-000057

Den Dulk, L., Groeneveld, S., Ollier-Malaterre, A., & Valcour, M. (2013). National context in
work-life research: A multi-level cross-national analysis of the adoption of workplace
work-life arrangements in Europe. European Management Journal, 31(5), 478—494.
https://doi.org/https://doi.org/10.1016/j.em;j.2013.04.010

Desrochers, S., & Sargent, L. D. (2004). Boundary/Border Theory and Work-Family
Integration 1. Organization Management Journal, 1(1), 40—-48.
https://doi.org/10.1057/0m;j.2004.11

96



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

Bigher 2 Emmons, R. A, Larsen, R. J., & Griffin, S. (1985). The Satisfaction With Life
Scale. Journal of Personality Assessment, 49(1), 71-75.
https://doi.org/10.1207/s15327752jpa4901_13

Dissanayake, D. M. S. B., Niroshan, W. W. A. E., Nisansala, M. H., Rangani, M. L. D.,
Samarathunga, S. K. R. A., Subasinghe, S. E. I., Wickramaarachchi, D. N., Nirasha, K.,
Wickramasinghe, D. N., & Wickramasinghe, W. W. M. E. G. P. M. B. (2015). Cultural
comparison in Asian countries: An Application of Geert Hofstede’s Cultural Dimensions.
Proceedings of the 2nd Undergraduate Symposium on Contemporary Management and
Theory, 211-224. http://repository.kin.ac.lk/handle/123456789/13596

Dunn, S. N. (2025). Work/family border theory and work/family enrichment theory: a
comparison, contrast and critique review. Strategic HR Review, ahead-of-p(ahead-of-
print). https://doi.org/10.1108/SHR-12-2024-0100

Duxbury, L., & Smart, R. (2011). The “Myth of Separate Worlds”: An Exploration of How
Mobile Technology has Redefined Work-Life Balance. In Kaiser, S., R. M., D. Eikhof, &
M. Pina e Cunha (Eds.), Creating Balance? (pp. 269—284). Springer Berlin Heidelberg.
https://doi.org/10.1007/978-3-642-16199-5_15

Duxbury, L., Towers, I., Higgins, C., & Thomas, J. A. (2006). From 9 to 5 to 24/7: How
Technology has redefined the workday. In Information Resources Management: Global
Challenges (pp. 305-332). IGI Global. https://doi.org/10.4018/978-1-59904-102-
5.ch014

Eby, L. T., Casper, W. J., Lockwood, A., Bordeaux, C., & Brinley, A. (2005). Work and family
research in |O/OB: Content analysis and review of the literature (1980-2002). Journal
of Vocational Behavior, 66(1), 124—197. https://doi.org/10.1016/j.jvb.2003.11.003

Edwards, J. R., & Rothbard, N. P. (2000). Mechanisms Linking Work and Family : Clarifying
the Relationship between Work and Family Constructs. Academy of Management
Review, 25(1), 178—-199. https://www.jstor.org/stable/259269

Erdogan, B., Bauer, T. N., Truxillo, D. M., & Mansfield, L. R. (2012). Whistle While You
Work: A Review of the Life Satisfaction Literature. Journal of Management, 38(4),
1038-1083. https://doi.org/10.1177/0149206311429379

Etikan, I., Musa, S. A., & Alkassim, R. S. (2016). Comparison of Convenience Sampling and
Purposive Sampling. American Journal of Theoretical and Applied Statistics, 5(1), 1.
https://doi.org/10.11648/j.ajtas.20160501.11

Fan, Y., Poto¢nik, K., & Chaudhry, S. (2021). A process-oriented, multilevel,
multidimensional conceptual framework of work—life balance support: A multidisciplinary
systematic literature review and future research agenda. International Journal of
Management Reviews, ijmr.12254. https://doi.org/10.1111/ijmr.12254

Fletcher, W. (2002). Beating the 24/7: how business leaders achieve a successful work/life
balance. John Wiley & Sons, Ltd.

Fornell, C., & Larcker, D. F. (1981). Fornell, C., & Larcker, D. F. (1981). Evaluating Structural
Equation Models with Unobservable Variables and Measurement Error. Journal of
Marketing Research, 18(1), 39-50.

97



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

%}BJ%W’?P.AA., & Johnson, R. C. (2015). A Retrospective Timeline of the Evolution of Work—
Family Research. In T. D. Allen & L. T. Eby (Eds.), The Oxford Handbook of Work and
Family (pp. 9-22). Oxford Library of Psychology.
https://doi.org/10.1093/oxfordhb/9780199337538.013.2

Friedman, D. E. (1992). Work and Family: The New Strategic Plan. In D. M. Schweiger & K.
Papenfuld (Eds.), Human Resource Planning (pp. 297-307). Gabler Verlag.
https://doi.org/10.1007/978-3-322-83820-9_26

Fritzsche, B. A., & Parrish, T. J. (2005). Theories and Research on Job Satisfaction. In S. D.
Brown & R. W. Lent (Eds.), Career Development and Counseling: Putting Theory and
Research to Work. John Wiley & Sons, Inc.

Frone, M. R., Russell, M., & Cooper, M. L. (1992). Antecedents and outcomes of work-family
conflict: testing a model of the work-family interface. In The Journal of applied
psychology (Vol. 77, Issue 1, pp. 65-78). https://doi.org/10.1037/0021-9010.77.1.65

Frye, N. K., & Breaugh, J. A. (2004). Family-Friendly Policies, Supervisor Support, Work-
Family Conflict, Family-Work Conflict, and Satisfaction: A Test of a Conceptual Model.
Journal of Business and Psychology, 19(2), 197—-220. https://doi.org/10.1007/s10869-
004-0548-4

Gajendran, R. S., & Harrison, D. A. (2007). The good, the bad, and the unknown about
telecommuting: Meta-analysis of psychological mediators and individual consequences.
Journal of Applied Psychology, 92(6), 1524—1541. https://doi.org/10.1037/0021-
9010.92.6.1524

Garg, S., & Agrawal, P. (2020). Family-friendly practices in the organization: a citation
analysis. International Journal of Sociology and Social Policy, 40(7/8), 559-573.
https://doi.org/10.1108/IJSSP-12-2019-0251

Geraldes, D., Chambel, M. J., & Carvalho, V. S. (2024). Supervisor Support and Work-
Family Practices: A Systematic Review. Societies, 14(12), 272.
https://doi.org/10.3390/s0c14120272

Giardini, A., & Kabst, R. (2008). Effects of work-family human resource practices: a
longitudinal perspective. The International Journal of Human Resource Management,
19(11), 2079-2094. https://doi.org/10.1080/09585190802404312

Greenhaus, J. H., & Powell, G. N. (2006). When Work And Family Are Allies: A Theory Of
Work-Family Enrichment. Academy of Management Review, 31(1), 72-92.
https://doi.org/10.5465/amr.2006.19379625

Haar, J. M., & Roche, M. A. (2010). Family supportive organization perceptions and
employee outcomes: the mediating effects of life satisfaction. The International Journal
of Human Resource Management, 21(7), 999-1014.
https://doi.org/10.1080/09585191003783462

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate Data Analysis
(8th editio). Cengage Learning EMEA. https://www.aup-
online.com/content/journals/10.5117/2006.019.003.007

98



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

E5hmer . B., Neal, M. B., Newsom, J. T., Brockwood, K. J., & Colton, C. L. (2005). A
Longitudinal Study of the Effects of Dual-Earner Couples’ Utilization of Family-Friendly
Workplace Supports on Work and Family Outcomes. Journal of Applied Psychology,
90(4), 799-810. https://doi.org/10.1037/0021-9010.90.4.799

Hanafiah, M. H. (2020). Formative Vs. Reflective Measurement Model: Guidelines for
Structural Equation Modeling Research. International Journal of Analysis and
Applications, 18(5), 876—889. https://doi.org/10.28924/2291-8639-18-2020-876

Hanh, N. T. T. (2024). The influence of Al on translation: A transformative change in the
language industry. International Journal of Advanced Multidiciplinary Research and
Studies, 4(6), 346-351.
https://www.multiresearchjournal.com/admin/uploads/archives/archive-1731934701.pdf

Heger, B. K. (2007). Linking the Employment Value Proposition (EVP) to employee
engagement and business outcomes: Preliminary findings from a linkage research pilot
study. Organization Development Journal, 25(2), 121-132.
https://www.proquest.com/docview/197995307/fulltextPDF/FE3601FF7F794751PQ/17a
ccountid=13771

Henseler, J. (2021). Analyzing interaction effects. In T. D. Little (Ed.), Composite-based
structural equation modeling: Analyzing Latent and Emergent Variables (pp. 255-280).
The Guilford Press. www.guilford.com/MSS

Henseler, Jorg, Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling. Journal of the
Academy of Marketing Science, 43(1), 115—-135. https://doi.org/10.1007/s11747-014-
0403-8

Heo, W., Rabbani, A., Grable, J. E., & Roszkowski, M. (2022). The alpha and omega of
financial <scp>risk-tolerance</scp> assessment. FINANCIAL PLANNING REVIEW,
5(1). https://doi.org/10.1002/cfp2.1138

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing stress.
American Psychologist, 44(3), 513-524. https://doi.org/10.1037/0003-066X.44.3.513

Horvath, I. (2022). Al in interpreting: Ethical considerations. Across Languages and Cultures,
23(1), 1-13. https://doi.org/10.1556/084.2022.00108

Hossan, D., Mansor, Z., Jaharudin, N. S., & Jantan, A. H. (2022). Transformation of Job
Demands-Resources Model to Job Demands-Resources Theory. City University
EJournal OfAcademic Research (CUeJAR), 4(3), 1-30.

Isaksson, J. (2018). Work-life Balance in the Knowledge Intensive Field-Implications of the
Use of Electronic Devices in the 24/7 Economy [Hanken School of Economics].
https://helda.helsinki.fi/dhanken/bitstream/handle/123456789/189251/isaksson.pdf?se

Jayasekaran, S., Kampfer, I., Kip, C., & Knaak, B. (2019). Business and Family-Friendly
Policies: An evidence brief. In UNICEF, Early CHildhood Development.
www.unicef.org/early-childhood-development/family-friendly-policies

99



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GUdge, 1'"A., Parker, S. K., Colbert, A. E., Heller, D., & llies, R. (2001). Job satisfaction: A
cross-cultural review. In N. Anderson, D. S. Ones, H. K. Sinangil, & C. Viswesvaran
(Eds.), Handbook of industrial, work and organizational psychology, Organizational
psychology (pp. 25-52). Sage Publications, Inc. https://psycnet.apa.org/record/2003-
00438-002

Judge, T. A., Weiss, H. M., Kammeyer-Mueller, J. D., & Hulin, C. L. (2017). Job attitudes, job
satisfaction, and job affect: A century of continuity and of change. Journal of Applied
Psychology, 102(3), 356—-374. https://doi.org/10.1037/apl0000181

Kang, Y.-H. (2013). Is family-friendly policy (FFP) working in the private sector of South
Korea? SpringerPlus, 2(1), 561. https://doi.org/10.1186/2193-1801-2-561

Kelly, E. L., Kossek, E. E., Hammer, L. B., Durham, M., Bray, J., Chermack, K., Murphy, L.
A., & Kaskubar, D. (2008). Getting there from here: Research on the effects of work—
family initiatives on work—family conflict and business outcomes. The Academy of
Management Annals, 2(1), 305—349. https://doi.org/10.1080/19416520802211610

Kim, J. W., & Rowley, C. (2005). Employee Commitment: A Review of the Background,
Determinants and Theoretical Perspectives. Asia Pacific Business Review, 11(1), 105—
124. https://doi.org/10.1080/1360238052000298407

Kim, S. Y., & Lee, D. (2020). Work—Life Program Participation and Employee Work Attitudes:
A Quasi-Experimental Analysis Using Matching Methods. Review of Public Personnel
Administration, 40(3), 468—490. https://doi.org/10.1177/0734371X18823250

Kline, R. B. (2023). Principles and Practice of Structural Equation Modeling (T. D. Little (Ed.);
Fifth edit). The Guilford Press.

Kossek, E. E., & Ozeki, C. (1999). Bridging the work-family policy and productivity gap: A
literature review. Community, Work & Family, 2(1), 7-32.
https://doi.org/10.1080/136688099084 14247

Kossek, E. E., Pichler, S., Bodner, T., & Hammer, L. B. (2011). Workplace social support
and work-family conflict: A meta-analysis clarifying the influence of general and work-
family-spesific supervisor and organizational support. Personnel Psychology, 64(2),
289-313. https://doi.org/10.1111/j.1744-6570.2011.01211.x

Kreiner, G. E., Hollensbe, E. C., & Sheep, M. L. (2009). Balancing Borders and Bridges:
Negotiating the Work-Home Interface via Boundary Work Tactics. Academy of
Management Journal, 52(4), 704—730. https://doi.org/10.5465/am].2009.43669916

Kumar, H., & Chakraborty, S. K. (2013). Work Life Balance (WLB): A Key to Organizational
Efficacy. Aweshkar Research, XV(1), 62—-71.
http://ehis.ebscohost.com.ezproxy.liv.ac.uk/eds/pdfviewer/pdfviewer?vid=2&sid=c3e204
eb-f09a-4cd7-92df-ebad711832b3@sessionmgr104&hid=115

Kunst, J. R., & Bierwiaczonek, K. (2023). Utilizing Al questionnaire translations in cross-
cultural and intercultural research: Insights and recommendations. International Journal
of Intercultural Relations, 97(April). https://doi.org/10.1016/j.ijintrel.2023.101888

Kuschel, K. (2017). The Work-family Field: Gaps and Missing Links as Opportunities for
Future Research. Innovar, 27(66), 57—74. https://doi.org/10.15446/innovar.v27n66.66711

100



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

i%%ﬁkrw\é[’r\]]r)f,\B., Sariyska, R., Kannen, C., Btaszkiewicz, K., Trendafilov, B., Andone, I., Eibes,
M., Markowetz, A., Li, M., Kendrick, K., & Montag, C. (2017). Contributing to Overall
Life Satisfaction: Personality Traits Versus Life Satisfaction Variables Revisited—Is
Replication Impossible? Behavioral Sciences, 8(1),1. https://doi.org/10.3390/bs8010001

Lee, S.-Y., & Hong, J. H. (2011). Does Family-Friendly Policy Matter? Testing Its Impact on
Turnover and Performance. Public Administration Review, 71(6), 870-879.
https://doi.org/10.1111/j.1540-6210.2011.02416.x

Lee, S. E., Dahinten, S. V., & MacPhee, M. (2016). Psychometric evaluation of the
McCloskey/Mueller Satisfaction Scale. Japan Journal of Nursing Science, 13(4), 487—-
495. https://doi.org/10.1111/jjns.12128

Lee, Y., & Kramer, A. (2022). Understanding the (lack of) utilization of work-family practices:
a multilevel perspective. Cross Cultural & Strategic Management, 29(4), 899-918.
https://doi.org/10.1108/CCSM-05-2021-0081

Lott, Y., & Klenner, C. (2018). Are the ideal worker and ideal parent norms about to change?
The acceptance of part-time and parental leave at German workplaces. Community,
Work & Family, 21(5), 564—580. http://10.0.4.56/13668803.2018.1526775

Ludiya, H. (2018). Pengaruh Work Life Policies, Work Life Conflict, Job Stress, dan
Loneliness terhadap Turnover Intention Pada Sebuah Universitas Swasta di Kota
Batam. Jurnal Manajemen Dan Pemasaran Jasa, 9(2), 299-322.
https://doi.org/10.25105/jmpj.v9i2.2233

Lyonette, C., & Baldauf, B. (2019). Family friendly working policies and practices:
Motivations, influences and impacts for employers (Issue October).
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachme
nt_data/file/840061/Warwick_Final_Report_1610.pdf

Mandeville, A., Halbesleben, J., & Whitman, M. (2016). Misalignment and Misperception in
Preferences to Utilize Family-Friendly Benefits: Implications for Benefit Utilization and
Work-Family Conflict. Personnel Psychology, 69(4), 895-929.
https://doi.org/10.1111/peps.12124

Maniam, B., Leavell, H., & Pustejovsky, S. (2016). Family friendly work practices in the U.S.
revisited. International Journal of Economics and Financial Issues, 6(S6(Special
Issue)), 55-59. https://www.proquest.com/scholarly-journals/family-friendly-work-
practices-u-s-revisited/docview/1836594154/se-2

Magsood, A., Hanif, R., Rehman, G., & Glenn, W. (2012). Validation of the Three-
Component Model of organizational commitment questionnaire. FWU Journal of Social
Science, 6(2), 135-145.
https://d1wqtxts1xzle7.cloudfront.net/53424036/organizational_commitment_questionn
aire-libre.pdf?1496859073=&response-content-
disposition=inline%3B+filename%3DValidation_of_the_Three_Component_Model.pdf&
Expires=1677568451&Signature=F~tbogtGjXTfA~D9lolel1w

101



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

%aDg\cg[nMﬁ?,AAugustyn, M., & Seakhoa-King, A. (2010). Exploratory study in tourism:
designing an initial, qualitative phase of sequenced, mixed methods research.
International Journal of Tourism Research, 12(5), 432—-448.
https://doi.org/10.1002/jtr.763

McCarthy, A., Darcy, C., & Grady, G. (2010). Work-life balance policy and practice:
Understanding line manager attitudes and behaviors. Human Resource Management
Review, 20(2), 158-167. https://doi.org/10.1016/j.hrmr.2009.12.001

McDonald, P., Brown, K., & Bradley, L. (2005). Explanations for the provision-utilisation gap
in work-life policy. Women in Management Review, 20(1), 37-55.
https://doi.org/10.1108/09649420510579568

McDonald, R. P. (1999). Test Theory: A Unified Treatment (1st Editio). Psychology Press.
https://doi.org/10.4324/9781410601087

McNeish, D. (2018). Thanks coefficient alpha, we’ll take it from here. Psychological Methods,
23(3), 412—433. https://doi.org/10.1037/met0000144

Mercurio, Z. A. (2015). Affective Commitment as a Core Essence of Organizational
Commitment. Human Resource Development Review, 14(4), 389—414.
https://doi.org/10.1177/1534484315603612

Meyer, J. P., & Allen, N. J. (2004). TCM Employee Commitment Survey: Academic Users
Guide 2004. In University of Western Ontario. http://employeecommitment.com/TCM-
Employee-Commitment-Survey-Academic-Package-
2004.pdf%0Ahttp://audacityblog.info/wordpress/wp-content/uploads/2011/03/Meyer-
Allen-Empl-Commitment-Survey.pdf

Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Commitment to organizations and
occupations: Extension and test of a three-component conceptualization. Journal of
Applied Psychology, 78(4), 538-551. https://doi.org/10.1037/0021-9010.78.4.538

Meyer, J. P., & Herscovitch, L. (2001). Commitment in the workplace: Toward a general
model. Human Resource Management Review, 11(3), 299-326.
https://doi.org/10.1016/S1053-4822(00)00053-X

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective,
Continuance, and Normative Commitment to the Organization: A Meta-analysis of
Antecedents, Correlates, and Consequences. Journal of Vocational Behavior, 61(1),
20-52. https://doi.org/10.1006/jvbe.2001.1842

Milkovich, G. T., & Gomez, L. R. (1976). Day Care and Selected Employee Work Behaviors.
Academy of Management Journal, 19(1), 111-115. https://doi.org/10.5465/255451

Miller, L. R. (2016). Definition of Family. In Encyclopedia of Family Studies (pp. 1-7). John
Wiley & Sons, Inc. https://doi.org/10.1002/9781119085621.wbefs137

Muthén, L. K., & Muthén, B. O. (2017). Mplus: Statistical analysis with latent variables:
User’s guide (8th Editio). Muthen & Muthen. https://doi.org/DOI

102



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
gﬁ/\cﬁ,]\ﬂ\.%ahagirdar, D., Dimitris, M. C., Labrecque, J. A., Strumpf, E. C., Kaufman, J. S.,
Vincent, |., Atabay, E., Harper, S., Earle, A., & Heymann, S. J. (2018). The Impact of
Parental and Medical Leave Policies on Socioeconomic and Health Outcomes in OECD
Countries: A Systematic Review of the Empirical Literature. Milbank Quarterly, 96(3),
434-471. https://doi.org/10.1111/1468-0009.12340

Neal, M., Chapman, N., Ingersoll-Dayton, B., & Emlen, A. (1993). Balancing Work and
Caregiving for Children, Adults, and Elders (Issue 1). SAGE Publications, Inc.
https://doi.org/10.4135/9781483326160

Netemeyer, R. G., Boles, J. S., & McMurrian, R. (1996). Development and validation of
work-family conflict and family-work conflict scales. Journal of Applied Psychology,
81(4), 400—410. https://doi.org/10.1037/0021-9010.81.4.400

Ng, T. W. H., & Sorensen, K. L. (2008). Toward a further perceptions of support and work
attitudes. Group & Organization Management, 33(3), 243—-268.

Noorlia Aisya Al Zahra, & Sriharto, R. (2014). Pengaruh Kebijakan Ramah Keluarga pada
Kepuasan Kerja Karyawan dengan Keseimbangan Kerja-Kehidupan sebagai Variabel
Mediasi (Studi pada Karyawan ... [Universitas Gadjah Madal].
http://etd.repository.ugm.ac.id/penelitian/detail/76748

Odle-Dusseau, H. N., Britt, T. W., & Greene-Shortridge, T. M. (2012). Organizational work—
family resources as predictors of job performance and attitudes: The process of work—
family conflict and enrichment. Journal of Occupational Health Psychology, 17(1), 28—
40. https://doi.org/10.1037/a0026428

OECD. (2016). OECD Factbook 2015-2016: Economic, Environmental and Social Statistics.
OECD Publishing. https://doi.org/http://dx.doi.org/10.1787/factbook-2015-en

Okolie, U. C., & Okereka, O. P. (2022). A comprehensive review of work-family balance
theories. Indonesian Journal of Strategic Management, 5(2).
https://doi.org/10.25134/ijsm.v5i2.6338

Oludayo, O. A, Falola, H. O., Obianuju, A., & Demilade, F. (2018). Work-life balance
initiative as a predictor of employees’ behavioural outcomes. Academy of Strategic
Management Journal, 17(1), 1939-6104. https://www.abacademies.org/articles/Work-
life-balance-initiative-as-a-predictor-of-employees-1939-6104-17-1-160.pdf

Oswald, A. G. (2019). Improving outcomes with Qualitative Data Analysis Software: A
reflective journey. Qualitative Social Work, 18(3), 436—442.
https://doi.org/10.1177/1473325017744860

Pavot, W., & Diener, E. (2008). The Satisfaction With Life Scale and the emerging construct
of life satisfaction. The Journal of Positive Psychology, 3(2), 137-152.
https://doi.org/10.1080/17439760701756946

Pavot, W., & Diener, E. (2009). Review of the Satisfaction With Life Scale. In E. Diener (Ed.),
Assessing Well-Being. Social Indicators Research Series vol. 39 (pp. 101-117).
Springer, Dordrecht. https://doi.org/10.1007/978-90-481-2354-4_5

103



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

SImanalPM. Y., Izzati, N. R., & Askar, M. W. (2022). Measuring The Gig Economy in

Indonesia: Typology, Characteristics, and Distribution. Jurnal Manajemen Teknologi,
21(3), 339-358. https://doi.org/10.12695/jmt.2022.21.3.7

Perry-Jenkins, M., & Gerstel, N. (2020). Work and Family in the Second Decade of the 21st
Century. Journal of Marriage and Family, 82(1), 420—453.
https://doi.org/10.1111/jomf.12636

Poelmans, S., Stepanova, O., & Masuda, A. (2008). Positive Spillover Between Personal
and Professional Life: Definitions, Antecedents, Consequences, and Strategies. In K.
Korabik, D. S. Lero, & D. L. Whitehead (Eds.), Handbook of Work-Family Integration
(pp. 141-156). Elsevier. https://doi.org/10.1016/B978-012372574-5.50011-9

Powell, G. N., Francesco, A. M., & Ling, Y. (2009). Toward culture-sensitive theories of the
work—family interface. Journal of Organizational Behavior, 30(5), 597—616.
https://doi.org/10.1002/job.568

Pramusinto, A. (2011). Family Friendly Policy dan Produktifitas Pegawai Negeri Sipil. Jurnal
Kebijakan Dan Manajemen PNS, 5(No. 2), 6—13.
https://jurnal.bkn.go.id/index.php/asn/article/view/106

Presser, H. B. (2014). Work-Family Challenges for Low-Income Parents and Their Children.
In A. C. Crouter & A. Booth (Eds.), Work-Family Challenges for Low-Income Parents
and their Children. Routledge.
https://www.taylorfrancis.com/chapters/edit/10.4324/9781410609755-12/employment-
24-7-economy-challenges-family-harriet-presser

Pudaruth, S., Juwaheer, T. D., Nunkoo, R., & Vencatachellum, I. (2017). Non Standard Work
Practices and Its Impact on Children Development, Family Functioning and Health and
Safety Concerns in a 24/7 Economy. Studies in Business and Economics, 12(2), 155—
175. https://doi.org/10.1515/sbe-2017-0028

Rahman, A., Mahir, S. H., Tashrif, M. T. A., Aishi, A. A., Karim, M. A., Kundu, D., Debnath,
T., Moududi, M. A. A., & Eidmum, M. Z. A. (2025). Comparative Analysis Based on
DeepSeek, ChatGPT, and Google Gemini: Features, Techniques, Performance, Future
Prospects. https://doi.org/https://doi.org/10.48550/arXiv.2503.04783

Redaksi Marketplus. (2021). P&G Meluncurkan Kebijakan Cuti Terbaru untuk OrangTua.
Marketplus.Co.ld. https://marketplus.co.id/2021/02/17/pg-meluncurkan-kebijakan-cuti-
terbaru-untuk-orangtua/

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review of the
literature. Journal of Applied Psychology, 87(4), 698—714. https://doi.org/10.1037/0021-
9010.87.4.698

Rios, J., & Wells, C. (2014). Validity evidence based on internal structure. Psicothema,
1(26), 108—-116. https://doi.org/10.7334/psicothema2013.260

Riyono, B., & Rezki, G. (2022). Burnout among working mothers: The role of work-life
balance and perceived organizational support. Humanitas: Indonesian Psychological
Journal, 19(August), 109—121. https://doi.org/10.26555/humanitas.v19i2.31

104



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
géArHé\?f\%\., Schuberth, F., & Henseler, J. (2021). HTMT2-an improved criterion for
assessing discriminant validity in structural equation modeling. /ndustrial Management
and Data Systems, 121(12), 2637-2650. https://doi.org/https://doi.org/10.1108/IMDS-

02-2021-0082

Ronkkd, M., & Evermann, J. (2013). A Critical Examination of Common Beliefs About Partial
Least Squares Path Modeling. Organizational Research Methods, 16(3), 425-448.
https://doi.org/10.1177/1094428112474693

Rothausen, T. J. (1999). ‘Family’ in organizational research: a review and comparison of
definitions and measures. Journal of Organizational Behavior, 20(6), 817—-836.
https://doi.org/10.1002/(SICI1)1099-1379(199911)20:6<817::AID-JOB953>3.0.CO;2-E

Roy, 1., Arefin, M. S., & Rahman, M. S. (2022). How do work-life support practices impact
bank employees’ subjective well-being? Personnel Review, ahead-of-p(ahead-of-print).
https://doi.org/10.1108/PR-01-2021-0050

Satorra, A., & Bentler, P. (2001). is used as a chi-square test statistic with degrees of
freedom equal to the difference on the number of independent parameter estimated
under the models AdO and Adl. As in the case of the goodness-of-fit test, it is of interest
to scale the statistic. Psychometrika, 66(4), 507-514.
https://link.springer.com/content/pdf/10.1007%2FBF02296192.pdf

Sayah, S. (2013). Managing work-life boundaries with information and communication
technologies: the case of independent contractors. New Technology, Work and
Employment, 28(3), 179—-196. https://doi.org/10.1111/ntwe.12016

Schumacker, R. E., & Lomax, R. G. (2015). A Beginner’s Guide to Structural Equation
Modeling (Fourth edi). Routledge. https://doi.org/10.4324/9781315749105

Shaukat, M. Z., Senin, A. A., & Ahmed, I. (2012). An exchange perspective of job
satisfaction : A study of banking sector of Pakistan. Business Management Dynamics,
1(12), 59-65. www.bmdynamics.com

Shin, D. C., & Johnson, D. M. (1978). Avowed happiness as an overall assessment of the
quality of life. Social Indicators Research, 5(1-4), 475-492.
https://doi.org/10.1007/BF00352944

Srinivasan, T., & Nachimuthu, G. S. (2022). A morphological analyses of the literature on
employee work-life balance. Current Psychology, 41, 4510-4535.
https://doi.org/10.1007/s12144-020-00968-x

Steiger, T. L., & Wardell, M. (1995). Gender and Employment in the Service Sector. Social
Problems, 42(1), 91-123. https://doi.org/10.2307/3097007

Stratton, S. J. (2021). Population Research: Convenience Sampling Strategies. Prehospital
and Disaster Medicine, 36(4), 373-374. https://doi.org/10.1017/S1049023X21000649

Stroman, T., Woods, W., Fitzgerald, G., Unnikrishnan, S., & Bird, L. (2017). Why paid family
Leave Is Good business. http://media-publications.bcg.com/BCG-Why-Paid-Family-
Leave-Is-Good-Business-Feb-2017.pdf

105



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
URIVAT & Nurhayati, 1. D. (2013). Family-Friendly Policies Terhadap Work-Family Conflict
Serta Implikasinya Pada Komitmen Karyawan. Jurnal Manajemen Dan Akuntansi, 2(1),
1-16.

Swaliles, S. (2002). Organizational commitment: A critique of the construct and measures.
International Journal of Management Reviews, 4(2), 1565-178.
https://doi.org/10.1111/1468-2370.00082

ten Brummelhuis, L. L., & Bakker, A. B. (2012). A resource perspective on the work-home
interface: The work-home resources model. American Psychologist, 67(7), 545-556.
https://doi.org/10.1037/a0027974

Thomas, L. T., & Ganster, D. C. (1995). Impact of Family-Supportive Work Variables on
Work-Family Conflict and Strain: A Control Perspective. Journal of Applied Psychology,
80(1), 6-15. https://doi.org/10.1037/0021-9010.80.1.6

Thompson, C. A., & Prottas, D. J. (2006). Relationships among organizational family
support, job autonomy, perceived control, and employee well-being. Journal of
Occupational Health Psychology, 11(1), 100—118. https://doi.org/10.1037/1076-
8998.10.4.100

Towers, I., Duxbury, L., Higgins, C., & Thomas, J. (2006). Time thieves and space invaders:
technology, work and the organization. Journal of Organizational Change Management,
19(5), 593—-618. https://doi.org/10.1108/09534810610686076

Triamanda, M. (2017). Peran Work-Life Balance Sebagai Mediator Antara Family Friendly
Policies Dengan Psychological Well-Being Karyawan [Universitas Gadjah Madal.
http://etd.repository.ugm.ac.id/penelitian/detail/112920

Undang-Undang Kesejahteraan Ibu dan Anak Pada Fase Seribu Hari Pertama Kehidupan,
Pub. L. No. 98 (2024). https://peraturan.bpk.go.id/Download/349268/UU Nomor 4
Tahun 2024 .pdf

Undang-Undang Ketenagakerjaan, (2003).
https://peraturan.bpk.go.id/Home/Details/43013/uu-no-13-tahun-2003

Unilever Indonesia. (2021). Unilever Indonesia Umumkan Komitmen Baru Menuju
Masyarakat Toleran dan Inklusif. Www.Unilever.Co.ld.
https://www.unilever.co.id/news/press-releases/2021/unilever-indonesia-umumkan-
komitmen-baru-menuju-masyarakat-toleran-dan-inklusif/

United Nations. (2015). The World’s Women 2015: Trends and Statistics.
https://doi.org/10.18356/9789210573719

Van Niel, M. S., Bhatia, R., Riano, N. S., de Faria, L., Catapano-Friedman, L., Ravven, S.,
Weissman, B., Nzodom, C., Alexander, A., Budde, K., & Mangurian, C. (2020). The
Impact of Paid Maternity Leave on the Mental and Physical Health of Mothers and
Children: A Review of the Literature and Policy Implications. Harvard Review of
Psychiatry, 28(2), 113—-126. https://doi.org/10.1097/HRP.0000000000000246

van Saane, N. (2003). Reliability and validity of instruments measuring job satisfaction--a
systematic review. Occupational Medicine, 53(3), 191-200.
https://doi.org/10.1093/occmed/kqg038

106



Dampak Kebijakan Ramah Keluarga pada Keluarga . . . ) _
Naomi Vembriati, Rahmat Hidayat, M.Sc. Ph.D.; Dr. Bagus Riyono, MA; Dr. Ni Made Swasti Wulanyani, S.Psi., M.Er¢

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

Qfeqjd\glrﬁAé\r]?,AD., & Pauw, D. (2018). The Relevance of the Employee Value Proposition for

Retention in the VUCA World of Work. In Psychology of Retention (pp. 75-89).
Springer International Publishing. https://doi.org/10.1007/978-3-319-98920-4 4

Voorhees, C. M., Brady, M. K., Calantone, R., & Ramirez, E. (2016). Discriminant validity
testing in marketing: an analysis, causes for concern, and proposed remedies. Journal
of the Academy of Marketing Science, 44(1), 119-134. https://doi.org/10.1007/s11747-
015-0455-4

Vyas, L., Lee, S. Y., & Chou, K.-L. (2017). Utilization of family-friendly policies in Hong Kong.
The International Journal of Human Resource Management, 28(20), 2893-2915.
https://doi.org/10.1080/09585192.2016.1138498

Wang, J., & Wang, X. (2020). Structrural equation modeling: Application using Mplus (2nd
Editio). John Wiley & Sons, Ltd.

Weale, V., Oakman, J., & Wells, Y. (2020). Can organisational work—life policies improve
work—life interaction? A scoping review. Australian Psychologist, 55(5), 425-439.
https://doi.org/10.1111/ap.12469

Werbel, J., & Walter, M. H. (2002). Changing views of work and family roles. Human
Resource Management Review, 12(3), 293—-298. https://doi.org/10.1016/S1053-
4822(02)00061-X

Whittaker, T. A., & Schumacker, R. E. (2022). A Beginner’s Guide to Structural Equation
Modeling (Fifth edit). Routledge. https://doi.org/10.4324/9781003044017

Yadav, V., & Sharma, H. (2021). Family-friendly policies, supervisor support and job
satisfaction: mediating effect of work-family conflict. Vilakshan - XIMB Journal of
Management, ahead-of-p(ahead-of-print). https://doi.org/10.1108/XJM-02-2021-0050

Youngcourt, S. S., & Huffman, A. H. (2005). Family-friendly policies in the police:
Implications for work-family conflict. Applied Psychology in Criminal ..., 1(2), 138—-162.
http://dev.cjcenter.org/_files/apcj/1_2_policies.pdf

Yu, H. H. (2019). Work-Life Balance: An Exploratory Analysis of Family-Friendly Policies for
Reducing Turnover Intentions Among Women in U.S. Federal Law Enforcement.
International Journal of Public Administration, 42(4), 345-357.
https://doi.org/10.1080/01900692.2018.1463541

Zabriskie, R. B., & Ward, P. J. (2013). Satisfaction With Family Life Scale. Marriage & Family
Review, 49(5), 446—463. https://doi.org/10.1080/01494929.2013.768321

Zhao, X. (Roy), Ghiselli, R., Wang, J., Law, R., Okumus, F., & Ma, J. (2020). A mixed-
method review of work-family research in hospitality contexts. Journal of Hospitality and
Tourism Management, 45, 213-225. https://doi.org/10.1016/j.jhtm.2020.08.006

Zheng, W., Sharan, K., & Wei, J. (2010). New development of organizational commitment: A
critical review (1960-2009). African Journal of Business Management, 4(1), 12-20.
http://www.academicjournals.org/AJBM

Zhu, Y. (2012). A Review of Job Satisfaction. Asian Social Science, 9(1), 293—-298.
https://doi.org/10.5539/ass.vOn1p293

107



	DAFTAR PUSTAKA

