UNIVERSITAS
GADJAH MADA

KOMUNIKASI INTERNALISASI BUDAYA ORGANISASI (Studi Komunikasi Internalisasi Budaya
a€ceTulus, Tuntas,

Berkualitasd€s Pada Kantor Layanan Informasi dan Pengaduan Direktorat Jenderal Pajak)
Indah Rachmaningrum, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abuhamda, Enas & Ismail, Islam & Bsharat, Tahani. (2021). Understanding

quantitative and qualitative research methods: A theoretical perspective for
young researchers. [International Journal of Research. 8. 71-87.
10.2501/ijmr-201-5-070.

Agustini, N. A., & Purnaningsih, N. (2018). Pengaruh Komunikasi Internal dalam

Membangun Budaya Organisasi. Jurnal Komunikasi Pembangunan, 16(1),
89-108.

Akbar, FMA & Sularno, M. (2024). Membangun Budaya Organisasi Islami

melalui Internalisasi Nilai — Nilai Syariah dalam Manajemen Sumber
Daya Manusia. Aliansi Jurnal Manajemen dan Bisnis. 19(1). 159 — 173.
DOI: https://doi.org/10.46975/aliansi.v1911.583

Alharahsheh, H. H., & Pius, A. (2020). A review of key paradigms: Positivism VS

interpretivism. Global Academic Journal of Humanities and Social
Sciences, 2(3), 39-43. DOI: 10.36348/gajhss.2020.v02i03.001

Argenti, P. A. (2018). Corporate Communication (7th ed.). New York, NY:

McGraw-Hill Education.

Argenti, Paul A. (2010) . Komunikasi Korporat. Salemba Humanika. Jakarta

Berger, P. L., & Luckmann, T. (1966). The Social Construction of Reality: A

Treatise in the Sociology of Knowledge. New York: Anchor Books.

Chanda, M. K., & Putra, E. V. (2021). Internalisasi budaya organisasi: Studi

budaya organisasi Bawaslu Sumatera Barat. Jurnal Perspektif: Jurnal
Kajian Sosiologi dan Pendidikan, 4(1), 39-52.
https://doi.org/10.24036/perspektif.v4i1.392

Creswell, J. W. (2014). Research design: Qualitative, quantitative, and mixed

methods approaches (4”“ ed.). Sage publications.

Creswell, J. W., & Miller, D. L. (2000). Determining Validity in Qualitative

Inquiry. Theory Into Practice, 39(3), 124-130.
https://doi.org/10.1207/s15430421tip3903 2

Ddtc.co.id. 2018. Wah Kring Pajak Sabet 8 Penghargaan Internasional.

https://news.ddtc.co.id/wah-kring-pajak-sabet-8-penghargaan-
internasional-14176. Diakses pada 04 April 2024

Denzin, N. K., & Lincoln, Y. S. (Eds.). (2018). The SAGE Handbook of

Qualitative Research (5th ed.). SAGE Publications.

210


https://doi.org/10.46975/aliansi.v19i1.583
https://news.ddtc.co.id/wah-kring-pajak-sabet-8-penghargaan-internasional-14176
https://news.ddtc.co.id/wah-kring-pajak-sabet-8-penghargaan-internasional-14176

UNIVERSITAS
GADJAH MADA

&4€ceTulus, Tuntas,
Berkualitasd€s Pada Kantor Layanan Informasi dan Pengaduan Direktorat Jenderal Pajak)
Indah Rachmaningrum, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

DeSanctis, G., & Poole, M. S. (1992). Capturing the Complexity in Advanced
Technology Use: Adaptive Structuration Theory. Organization Science,
3(2), 121-147.

DeSanctis, G., & Poole, M. S. (1994). Capturing the Complexity in Advanced
Technology Use: Adaptive Structuration Theory. Organization Science,
5(2), 121-147. https://doi.org/10.1287/orsc.5.2.121

Direktorat Jenderal Pajak. 2023. Reformasi Administrasi Pajak dari Masa ke
Masa. Katadata Team.

Eka Dasa Jayasri. (2018). Video pembuka peringatan ulang tahun ke 111 KLIP
DJP sekaligus capaian kinerja layanan Kring Pajak 2018. Menuju
kemenangan yang gemilang. YouTube.
https://www.youtube.com/watch?v=GJf6 AGDgkJo

Fatoni, AP & Pramudyanto, AB (2020). Internalisasi Nilai Islami Di Percetakan
Dan Penerbitan Menara Kudus. e-journal.uajy.ac.id. 1 — 12. http://e-
journal.uajy.ac.id/id/eprint/24690

Frese, M., & Keith, N. (2015). Action errors, error management, and learning in
organizations. Annual Review of Psychology, 66, 661-687.
https://doi.org/10.1146/annurev-psych-010814-015205

Geertz, C. (1973). The Interpretation of Cultures. Basic Books.

Giddens, A. (1984). The Constitution of Society: QOutline of the Theory of
Structuration. University of California Press.

Gioia, D. A., & Chittipeddi, K. (1991). Sensemaking and sensegiving in strategic
change initiation. Strategic Management Journal, 12(6), 433—448

Griftin, E. (2006). 4 first look at communication theory (6th ed.). McGraw-Hill

Griffin, E. (n.d.). Adaptive Structuration Theory. In A first look at communication
theory (7th ed.). McGraw-Hill. Retrieved from www.afirstlook.com

Hariani, Aprilia. 2024. Kring Pajak Sabet Penghargaan * Technology
Innovation” dari CC-APAC. https://www.pajak.com/pajak/kring-pajak-
sabet-penghargaan-technology-innovation-dari-cc-apac/. Diakses pada
tanggal 04 April 2024

Hefni, H, Wati, FS, & Rusmalita, S (2019). Internalisasi Budaya Kerja Berbasis
Al-Fatihah dalam Meningkatkan Kinerja pada Tenaga Kependidikan.
Jurnal  Psikologi Islam dan Budaya, 2(1). 65 - 80. DOI
10.15575/jpib.v2i1.2946.
<https://journal.uinsgd.ac.id/index.php/jpib/article/view/2946>

iResearchNet. (n.d.). Structuration Theory. Diambil dari
https://communication.iresearchnet.com/organizational-
communication/structuration-theory/

211

KOMUNIKASI INTERNALISASI BUDAYA ORGANISASI (Studi Komunikasi Internalisasi Budaya


http://e-journal.uajy.ac.id/id/eprint/24690
http://e-journal.uajy.ac.id/id/eprint/24690
https://doi.org/10.1146/annurev-psych-010814-015205
http://www.afirstlook.com/
https://www.pajak.com/pajak/kring-pajak-sabet-penghargaan-technology-innovation-dari-cc-apac/
https://www.pajak.com/pajak/kring-pajak-sabet-penghargaan-technology-innovation-dari-cc-apac/
https://communication.iresearchnet.com/organizational-communication/structuration-theory/
https://communication.iresearchnet.com/organizational-communication/structuration-theory/

KOMUNIKASI INTERNALISASI BUDAYA ORGANISASI (Studi Komunikasi Internalisasi Budaya
a€ceTulus, Tuntas,

Berkualitasd€s Pada Kantor Layanan Informasi dan Pengaduan Direktorat Jenderal Pajak)
Indah Rachmaningrum, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Katherine Miller (2014). Organizational Communications: Approaches and
Procesess. 7th ed. Stamford: Cengage Learning.

Kementerian Keuangan. 2012. Peraturan Kementerian Keuangan No
174/PMK.01/2012. Jakarta

Kudesia, R. (2017). Organizational sensemaking. Oxford Research Encyclopedia
of Psychology. Oxford University Press. Diakses pada 12 Juni 2025 dari
https://oxfordre.com/psychology/view/10.1093/acrefore/9780190236557.0
01.0001/acrefore-9780190236557-e-78

LaGesse, R. J. (2024, July 9). The symbiosis of culture and strategy in
organizational success. MGMA. mgma.commgma.com (diakses dari
https://www.mgma.com/articles/the-symbiosis-of-culture-and-strategy-in-
organizational-success)

Lincoln, Y. S., & Guba, E. G. (1985). Naturalistic Inquiry. SAGE Publications.

McNamara, L. A. (n.d.). Sensemaking in organizations: Reflections on Karl Weick
and  social  theory. EPIC. Diakses 12 Juni 2025, dari
https://www.epicpeople.org/sensemaking-in-organizations/

Nasution, R. A., Muhardi, & Frendika, R. (2023). Perspektif karyawan
TelkomGroup terhadap internalisasi core values “AKHLAK” pada budaya
organisasi di PT Telkom Indonesia (Persero) Tbk. Jurnal Ilimiah
Manajemen Bisnis dan Inovasi Universitas Sam Ratulangi (JMBI
UNSRAT), 10(2), 1459-1471. https://doi.org/10.35794/jmbi.v10i2.44782

O’Connor, E. S. (2000). Plotting the organization: The embedded narrative as a
construct for studying change. The Journal of Applied Behavioral Science,
36(2), 174-192.

O'Connor, C. A. (1993). The handbook for organizational change: Strategy and
skill for trainers and developers. McGraw-Hill.

Patton, M. Q. (1999). Enhancing the quality and credibility of qualitative analysis.
Health Services Research, 34(5), 1189-1208.

Poole, M. S., & DeSanctis, G. (1990). Understanding the use of group decision
support systems: The theory of adaptive structuration. In J. Fulk & C.
Steinfield (Eds.), Organizations and Communication Technology (pp. 173—
193). SAGE  Publications. [Link:  https://us.sagepub.com/en-
us/nam/organizations-and-communication-technology/book4134]

Poole, M. S., & DeSanctis, G. (1994). Capturing the Complexity in Advanced
Technology Use: Adaptive Structuration Theory. Organization Science,
5(2), 121-147. https://doi.org/10.1287/orsc.5.2.121

Poole, S. (n.d.). Adaptive Structuration Theory. In A first look at communication
theory (7th ed.). McGraw-Hill. Dari
(http://www.afirstlook.com/docs/adaptiveStruct.pdf)

212


https://www.epicpeople.org/sensemaking-in-organizations/
http://www.afirstlook.com/docs/adaptiveStruct.pdf

UNIVERSITAS
GADJAH MADA

KOMUNIKASI INTERNALISASI BUDAYA ORGANISASI (Studi Komunikasi Internalisasi Budaya
a€ceTulus, Tuntas,

Berkualitasd€s Pada Kantor Layanan Informasi dan Pengaduan Direktorat Jenderal Pajak)
Indah Rachmaningrum, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Rahmawati, AN. & Kharisma, A, dkk. (2023). Internalisasi Nilai

Kemuhammadiyahan Dalam Budaya Organisasi Pesantren
Muhammadiyah. A/ Mufida : Jurnal Ilmu — limu Keislaman. 7(1). 53 — 66.
https://doi.org/10.12345/jurnal.al-mufida.2023

Robert T Craig (1999). Communication Theory as a Field. Communication

Theory 9". Pp 119 — 161.

Salabi, AS, & Prasetyo, MAM (2022). The Internalization of Banjaran Cultural

Character Values in Musthafawiyah Islamic Boarding School, Purbabaru.
MIQOT:  Jurnal Illmu — Illmu  Keislaman. 46(2)., DOI:
http://dx.doi.org/10.30821/miqot.v46i2.900

Shenton, A. K. (2004). Strategies for ensuring trustworthiness in qualitative

research  projects.  Education for Information, 22(2), 63-75.
https://doi.ore/10.3233/EF1-2004-22201

Sinaga, RA & Mahariah. (2023). Internalisasi Karakter Religius pada Siswa

melalui Program Praktikum Ibadah dan Zikir. Munaddhomah : Jurnal
Manajemen Pendidikan Islam. 4(4). 834 — 844.

Surya, P., Rofiq, MH. & Ardianto. (2021). Internalisasi Nilai Karakter Jujur dalam

Proses Pembelajaran di Kelas VIII Madrasah Tsanawiyah Unggulan
Hikmatul Amanah Pacet Mojokerto. Munaddhomah : Jurnal Manajemen
Pendidikan Islam. 2(1). 31 —37.

Variantmc. (2012, Januari 17). Video Kring Pajak Tulus Tuntas Berkualitas.

YouTube. https://www.youtube.com/watch?v=0QYZGorwE3xA

Weick, K. E. (1995). Sensemaking in Organizations. Thousand Oaks, CA: Sage

Publications

Weick, K. E., Sutcliffe, K. M., & Obstfeld, D. (2005). Organizing and the Process

of  Sensemaking. Organization  Science, 16(4),  409-421.
https://doi.org/10.1287/orsc.1050.0133

Wiener, N. (1954). The Human Use of Human Beings: Cybernetics and Society.

Da Capo Press.

213


https://doi.org/10.3233/EFI-2004-22201
https://www.youtube.com/watch?v=QYZGorwE3xA
https://doi.org/10.1287/orsc.1050.0133



