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3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHQJXML� SHQJDUXK� QLODL�QLODL� SULEDGL� \DQJ� WHUGLUL�
GDUL� QLODL� OLQJNXQJDQ�� QLODL� KHGRQLV�� GDQ� QLODL� XWLOLWDULDQ� WHUKDGDS� VLNDS� *HQ� =�
,QGRQHVLD� WHUKDGDS� VORZ� IDVKLRQ�� VHUWD� EDJDLPDQD� VLNDS� WHUVHEXW� PHPHQJDUXKL�
SHULODNX� SHPEHOLDQ� DNWXDO� PHUHND�� 3HQHOLWLDQ� NXDQWLWDWLI� LQL� PHOLEDWNDQ� ����
UHVSRQGHQ� *HQ� =� PHODOXL� VXUYHL� GDULQJ�� 'DWD� GLDQDOLVLV� PHQJJXQDNDQ� WHNQLN�
3DUWLDO�/HDVW� 6TXDUHV� 6WUXFWXUDO�(TXDWLRQ�0RGHOLQJ� �3/6�6(0��XQWXN�PHQJXML�
KXEXQJDQ� DQWDUYDULDEHO� GDODP� PRGHO� NRQVHSWXDO��+DVLO� SHQHOLWLDQ�PHQXQMXNNDQ�
EDKZD�NHWLJD�MHQLV�QLODL�SULEDGL�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�VLNDS�
WHUKDGDS� VORZ� IDVKLRQ��1LODL�KHGRQLV�PHUXSDNDQ�SUHGLNWRU�VLNDS�SDOLQJ�GRPLQDQ��
GLLNXWL�ROHK�QLODL�XWLOLWDULDQ�GDQ�OLQJNXQJDQ��6HODLQ�LWX��VLNDS�WHUKDGDS�VORZ�IDVKLRQ�
PHPLOLNL� SHQJDUXK� VDQJDW� NXDW� WHUKDGDS�SHULODNX�SHPEHOLDQ� DNWXDO��7HPXDQ� LQL�
PHQGXNXQJ� NHUDQJND� WHRUL� 9DOXH±$WWLWXGH±%HKDYLRXU� +LHUDUFK\� �9$%+�� \DQJ�
PHQMHODVNDQ�EDKZD�QLODL�PHPEHQWXN�VLNDS��GDQ�VLNDS�PHQGRURQJ�SHULODNX�Q\DWD���
6WXGL� LQL� PHPEHULNDQ� UHNRPHQGDVL� EDJL� SHODNX� LQGXVWUL� IDVKLRQ� EHUNHODQMXWDQ�
XQWXN� PHQ\XVXQ� VWUDWHJL� SHPDVDUDQ� \DQJ� WLGDN� KDQ\D� PHQHNDQNDQ� DVSHN� HWLND�
GDQ� NXDOLWDV�� WHWDSL� MXJD� PHQFLSWDNDQ� SHQJDODPDQ� HPRVLRQDO� SRVLWLI� EDJL�
NRQVXPHQ�� 3HPDVDUDQ� VORZ� IDVKLRQ� KDUXV� PHQDUJHWNDQ� QLODL�QLODL� \DQJ�PDPSX�
PHQJXEDK�SHUVHSVL�PHQMDGL�WLQGDNDQ�Q\DWD��3HQHOLWLDQ�LQL�PHPSHUOXDV�SHQHUDSDQ�
PRGHO�9$%+�GDODP�NRQWHNV�NRQVXPVL�VORZ�IDVKLRQ�GL�,QGRQHVLD�GDQ�PHPEHULNDQ�
EXNWL� HPSLULV� WHQWDQJ�SHUDQ�QLODL� GDODP�PHQGRURQJ�SHULODNX�SHPEHOLDQ�JHQHUDVL�
PXGD�WHUKDGDS�SURGXN�\DQJ�EHUNHODQMXWDQ��

.DWD� .XQFL�� 6ORZ� IDVKLRQ�� 1LODL� OLQJNXQJDQ�� 1LODL� KHGRQLV�� 1LODL� XWLOLWDULDQ��
6LNDS��3HULODNX�SHPEHOLDQ��*HQHUDVL�=��)DVKLRQ�EHUNHODQMXWDQ�
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7KLV�VWXG\�LQYHVWLJDWHV�KRZ�HQYLURQPHQWDO�YDOXHV��KHGRQLF�YDOXHV��DQG�XWLOLWDULDQ�
YDOXHV� LQIOXHQFH� *HQ� =¶V� DWWLWXGH� WRZDUG� VORZ� IDVKLRQ�� DQG� KRZ� WKLV� DWWLWXGH�
VXEVHTXHQWO\� DIIHFWV� WKHLU� DFWXDO� SXUFKDVH� EHKDYLRXU�� $GRSWLQJ� D� TXDQWLWDWLYH�
DSSURDFK�� WKLV� UHVHDUFK� VXUYH\HG����� ,QGRQHVLDQ�*HQ�=�UHVSRQGHQWV�WKURXJK�DQ�
RQOLQH�TXHVWLRQQDLUH��7KH�VWXG\�XWLOL]HG�3DUWLDO�/HDVW�6TXDUHV�6WUXFWXUDO�(TXDWLRQ�
0RGHOLQJ��3/6�6(0��WR�WHVW�WKH�K\SRWKHVL]HG�UHODWLRQVKLSV�DPRQJ�FRQVWUXFWV��7KH�
UHVXOWV� VKRZ� WKDW� DOO� WKUHH� SHUVRQDO� YDOXHV²HQYLURQPHQWDO�� KHGRQLF�� DQG�
XWLOLWDULDQ²SRVLWLYHO\� DQG� VLJQLILFDQWO\� LQIOXHQFH� DWWLWXGHV� WRZDUG� VORZ� IDVKLRQ��
$PRQJ� WKHVH�� KHGRQLF� YDOXHV� KDG� WKH� VWURQJHVW� HIIHFW� DV� WKH� PRVW� GRPLQDQW�
SUHGLFWRU� RI� DWWLWXGH��)XUWKHUPRUH�� DWWLWXGH� WRZDUG� VORZ� IDVKLRQ�GHPRQVWUDWHG�D�
KLJKO\� VLJQLILFDQW� DQG� VWURQJ� LQIOXHQFH� RQ� DFWXDO� SXUFKDVH� EHKDYLRXU�� 7KHVH�
ILQGLQJV� UHLQIRUFH� WKH� WKHRUHWLFDO� IUDPHZRUN� RI� WKH� 9DOXH±$WWLWXGH±%HKDYLRXU�
+LHUDUFK\� �9$%+��� DIILUPLQJ� WKDW� YDOXHV� VKDSH� FRQVXPHU� DWWLWXGHV� DQG��
XOWLPDWHO\�� UHDO�ZRUOG� EHKDYLRXUV�� 7KH� ILQGLQJV� VXJJHVW� WKDW� VORZ� IDVKLRQ�
PDUNHWHUV� VKRXOG� GHVLJQ� FDPSDLJQV� WKDW� HPSKDVL]H� QRW� RQO\� HQYLURQPHQWDO�
UHVSRQVLELOLW\� DQG� SURGXFW� TXDOLW\� EXW� DOVR� SHUVRQDO� HPRWLRQDO� JUDWLILFDWLRQ��
6WUHQJWKHQLQJ� FRQVXPHU�DWWLWXGHV� WKURXJK� YDOXHV�EDVHG�PHVVDJLQJ�PD\� HQKDQFH�
EHKDYLRXUDO� FRQYHUVLRQ� LQ� WKH� VXVWDLQDEOH� IDVKLRQ� VHFWRU��7KLV� VWXG\� H[WHQGV�WKH�
DSSOLFDWLRQ� RI� WKH� 9$%+� PRGHO� WR� WKH� FRQWH[W� RI� VORZ� IDVKLRQ� FRQVXPSWLRQ� LQ�
,QGRQHVLD� DQG� SURYLGHV� HPSLULFDO� HYLGHQFH� RI� WKH� WUDQVLWLRQ� IURP� YDOXH� WR�
EHKDYLRXU�DPRQJ�*HQ�=�FRQVXPHUV��

.H\ZRUGV�� 6ORZ� IDVKLRQ�� (QYLURQPHQWDO� YDOXHV�� +HGRQLF� YDOXHV�� 8WLOLWDULDQ�
YDOXHV�� $WWLWXGH�� 3XUFKDVH� EHKDYLRXU�� *HQHUDWLRQ� =�� 3/6�6(0�� 6XVWDLQDEOH�
IDVKLRQ�
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