
127 
 

Referernce 

Abdelfattah, B. M., Bagchi, K., Udo, G., & Kirs, P. (2010). Association for 

Information Systems Understanding the Internet Digital Divide: An 

Exploratory Multi-Nation Individual-Level Analysis Recommended Citation 

(Vol. 542). http://aisel.aisnet.org/amcis2010/542 

Abdulrazaq Kayode Abdulkareem. (2015). Challenges of E-Government 

Implementation in the Nigerian Public Service. Journal Of Creative Writing 

(ISSN-2410-6259), 1(4), 45–56. https://doi.org/10.70771/jocw.v1i4.18 

Abitbol, J. L., & Morales, A. J. (2021). Socioeconomic Patterns of Twitter User 

Activity. Entropy, 23(6), 780. https://doi.org/10.3390/e23060780 

Adu, K. K., Patrick, N., Park, E. G., & Adjei, E. (2018). Evaluation of the 

implementation of electronic government in Ghana. Information Polity, 

23(1), 81–94. https://doi.org/10.3233/IP-170420 

Akkaya, C., Wolf, P., & Krcmar, H. (2012). Factors influencing citizen adoption 

of e-government services: A cross-cultural comparison (research in progress). 

Proceedings of the Annual Hawaii International Conference on System 

Sciences, 2531–2540. https://doi.org/10.1109/HICSS.2012.278 

AKMAN, Y., & TÜRKMEN, H. G. (2021). A STUDY ON CUSTOMER 

PERCEPTIONS AND ATTITUDES TOWARDS DIGITAL COUPONS. 

Journal of Business Innovation and Governance, 4(2), 174–193. 

https://doi.org/10.54472/jobig.1034612 

AL Athmay, Al. A. A., Fantazy, K., & Kumar, V. (2016). E-government adoption 

and user’s satisfaction: an empirical investigation. EuroMed Journal of 

Business, 11(1), 57–83. https://doi.org/10.1108/EMJB-05-2014-0016 

Al-Haddad, S., Sharabati, A.-A. A., Al Khasawneh, M., Mazahreh, S. A., & 

Kawar, Y. T. (2023). Behavioral Acceptance of Electronic Government in 

Jordan. International Journal of Electronic Government Research, 19(1), 1–

26. https://doi.org/10.4018/IJEGR.321459 

Al-Shboul, M., Rababah, O., Al-Shboul, M., Ghnemat, R., & Al-Saqqa, S. (2014). 

Challenges and Factors Affecting the Implementation of E-Government in 

Jordan. Journal of Software Engineering and Applications, 07(13), 1111–

1127. https://doi.org/10.4236/jsea.2014.713098 

Anders, J., Jerrim, J., & Macmillan, L. (2023). Socio-Economic Inequality in 

Young People’s Financial Capabilities. British Journal of Educational 

Studies, 71(6), 609–635. https://doi.org/10.1080/00071005.2023.2195478 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



128 
 

Antonio, A., & Tuffley, D. (2014). The Gender Digital Divide in Developing 

Countries. Future Internet, 6(4), 673–687. https://doi.org/10.3390/fi6040673 

Ariyanti, S. (n.d.). Studi Pengukuran Digital Divide di Indonesia Study Of Digital 

Divide Measurement In Indonesia. 

Bakker, E., & Veuger, J. (2021). The Sense of Occupancy Sensing. Applied 

Sciences, 11(6), 2509. https://doi.org/10.3390/app11062509 

Basit, A., Hameed, M., Azid, D., Nawaz, A., Rauf, M. A., Yasir, M. U., & Raza, S. 

(2024). Impact of Online Shopping Addiction on Compulsive Buying 

Behavior and Life Satisfaction among College Students. Journal of Health 

and Rehabilitation Research, 4(2), 27–32. 

https://doi.org/10.61919/jhrr.v4i2.728 

Batubara, F. R., Ubacht, J., & Janssen, M. (2018, May 30). Challenges of 

blockchain technology adoption for e-government: A systematic literature 

review. ACM International Conference Proceeding Series. 

https://doi.org/10.1145/3209281.3209317 

Bélanger, F., & Carter, L. (2009). The impact of the digital divide on e-

government use. Communications of the ACM, 52(4), 132–135. 

https://doi.org/10.1145/1498765.1498801 

Bobkowski, P., & Smith, J. (2013). Social media divide: Characteristics of 

emerging adults who do not use social network websites. Media, Culture and 

Society, 35(6), 771–781. https://doi.org/10.1177/0163443713491517 

Botrić, V., & Božić, L. (2021). The digital divide and E-government in European 

economies. Economic Research-Ekonomska Istrazivanja , 34(1), 2935–2955. 

https://doi.org/10.1080/1331677X.2020.1863828 

Boulianne, S. (2023). Participatory Inequality Across Countries: Contacting 

Public Officials Online and Offline. Social Science Computer Review, 41(4), 

1336–1362. https://doi.org/10.1177/08944393211071067 

Brandtzæg, P. B., Heim, J., & Karahasanović, A. (2011). Understanding the new 

digital divide - A typology of Internet users in Europe. International Journal 

of Human Computer Studies, 69(3), 123–138. 

https://doi.org/10.1016/j.ijhcs.2010.11.004 

Careemdeen, J. D. (2024). Examining the Nexus: Socioeconomic Status and 

Access to Educational Resources Among Secondary School Students in Sri 

Lanka. International Journal of Research and Innovation in Social Science, 

VII(XII), 716–726. https://doi.org/10.47772/IJRISS.2023.7012055 

Carter, L., Yoon, V., & Liu, D. (2022). Analyzing e-government design science 

artifacts: A systematic literature review. In International Journal of 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



129 
 

Information Management (Vol. 62). Elsevier Ltd. 

https://doi.org/10.1016/j.ijinfomgt.2021.102430 

Casemajor, N., Couture, S., Delfin, M., Goerzen, M., & Delfanti, A. (2015). Non-

participation in digital media: toward a framework of mediated political 

action. Media, Culture and Society, 37(6), 850–866. 

https://doi.org/10.1177/0163443715584098 

Chao, C.-M., & Yu, T.-K. (2016). How to overcome the digital divide? An 

empirical study of Taiwan’s DOCs. Aslib Journal of Information 

Management, 68(5), 628–642. https://doi.org/10.1108/AJIM-03-2016-0036 

Cheung, M. L., Pires, G. D., Rosenberger, P. J., Leung, W. K. S., & Ting, H. 

(2021). Investigating the role of social media marketing on value co-creation 

and engagement: An empirical study in China and Hong Kong. Australasian 

Marketing Journal, 29(2), 118–131. 

https://doi.org/10.1016/j.ausmj.2020.03.006 

Chiukpai, A. I., Akra, U. P., & Robinson, G. S. (2023). Teachers’ Utilization of 

Computer and Internet facilities for Effective Service Delivery in Secondary 

Schools in Calabar Education Zone; Cross River State, Nigeria. Asian 

Journal of Education and Social Studies, 49(4), 226–233. 

https://doi.org/10.9734/ajess/2023/v49i41202 

Colesca, S. E. (2009). Understanding Trust in e-Government. In Inzinerine 

Ekonomika-Engineering Economics (Issue 3). 

Colesca, S. E., & Dobrica, & L. (2008). ADOPTION AND USE OF E-

GOVERNMENT SERVICES: THE CASE OF ROMANIA. www.e-

guvernare.ro 

Cozby, P. C., & Bates, S. C. (n.d.). Behavioral Research TWELFTH EDITION 

Methods in Now with and. 

Creswell, J. W., & David Creswell, J. (n.d.). Research Design: Qualitative, 

Quantitative, and Mixed Methods Approaches. 

Cullen, R. (n.d.). Addressing the digital divide. http://www.emerald-library.com/ft 

Dalton, R. J. (2017). The Participation Gap Social Status & Political Inequality 

(8th ed.). 

Davidescu, A. A., Lobonţ, O.-R., & Nae, T. M. (2024). The Fabric of Transition: 

Unraveling the Weave of Labor Dynamics, Economic Structures, and 

Innovation on Income Disparities in Central and Eastern Europe Nations. 

Economies, 12(3), 68. https://doi.org/10.3390/economies12030068 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



130 
 

Davis, R., Lang, B., & Diego, J. S. (2016). A Comparison of Online and Offline 

Gender and Goal Directed Shopping Online (pp. 662–671). 

https://doi.org/10.1007/978-3-319-24184-5_161 

Elena-Bucea, A., Cruz-Jesus, F., Oliveira, T., & Coelho, P. S. (2021). Assessing 

the Role of Age, Education, Gender and Income on the Digital Divide: 

Evidence for the European Union. Information Systems Frontiers, 23(4), 

1007–1021. https://doi.org/10.1007/s10796-020-10012-9 

Ellis, M. (2021). ADULTS’ MEDIA LIVES WAVE. 

Fang, M. L., Canham, S. L., Battersby, L., Sixsmith, J., Wada, M., & Sixsmith, A. 

(2019). Exploring Privilege in the Digital Divide: Implications for Theory, 

Policy, and Practice. Gerontologist, 59(1), E1–E15. 

https://doi.org/10.1093/geront/gny037 

Forman, C., & van Zeebroeck, N. (2019). Digital technology adoption and 

knowledge flows within firms: Can the Internet overcome geographic and 

technological distance? Research Policy, 48(8). 

https://doi.org/10.1016/j.respol.2018.10.021 

Gao, J., & Liu, Y. (2023). Internet technology usage and female employment: 

Evidence from a Chinese general social survey. The Economics and Finance 

Letters, 10(1), 57–68. https://doi.org/10.18488/29.v10i1.3287 

Gounopoulos, E., Kontogiannis, S., Kazanidis, I., & Valsamidis, S. (2020). The 

Impact of the Digital Divide on the Adoption of e-Government in Greece. 

KnE Social Sciences. https://doi.org/10.18502/kss.v4i1.6002 

Grimsley, M., & Meehan, A. (2007). e-Government information systems: 

Evaluation-led design for public value and client trust. European Journal of 

Information Systems, 16(2), 134–148. 

https://doi.org/10.1057/palgrave.ejis.3000674 

Guo, Y. (2024). Research on the Relationship between Ideological and Political 

Education in Universities and College Students’ Online Behaviors. 

International Education Forum, 2(6), 30–36. 

https://doi.org/10.26689/ief.v2i6.7681 

Haight, M., Quan-Haase, A., & Corbett, B. A. (2014). Revisiting the digital divide 

in Canada: the impact of demographic factors on access to the internet, level 

of online activity, and social networking site usage. Information, 

Communication & Society, 17(4), 503–519. 

https://doi.org/10.1080/1369118X.2014.891633 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



131 
 

Hall, T. E., & Owens, J. (2011). The digital divide and e-government services. 

Proceedings of the 5th International Conference on Theory and Practice of 

Electronic Governance, 37–44. https://doi.org/10.1145/2072069.2072076 

Hargittai, E. (n.d.). Second-Level Digital Divide: Differences in People’s Online 

Skills *. http://www.firstmonday.org/issues/issue7_4/hargittai 

Hargittai, E., & Dobransky, K. (2017). Old dogs, new clicks: Digital inequality in 

skills and uses among older adults. Canadian Journal of Communication, 

42(2), 195–212. https://doi.org/10.22230/cjc.2017v42n2a3176 

Hargittai-WeavingWesternWeb1999. (n.d.). 

Helbig, N., Gil-García, J. R., & Ferro, E. (2009). Understanding the complexity of 

electronic government: Implications from the digital divide literature. 

Government Information Quarterly, 26(1), 89–97. 

https://doi.org/10.1016/j.giq.2008.05.004 

Hilbert, M. (2011). Digital gender divide or technologically empowered women in 

developing countries? A typical case of lies, damned lies, and statistics. 

Women’s Studies International Forum, 34(6), 479–489. 

https://doi.org/10.1016/j.wsif.2011.07.001 

Hindman, D. B. (2000). THE RURAL-URBAN DIGITAL DIVIDE (Vol. 77, Issue 

3). 

Ho, A. T. (2002). Reinventing Local Governments and the E‐Government 

Initiative. Public Administration Review, 62(4), 434–444. 

https://doi.org/10.1111/0033-3352.00197 

Hooda, A., Gupta, P., Jeyaraj, A., & Dwivedi, Y. (2023). Clarifying the Role of E-

Government Trust in E-Government Success Models: A Meta-analytic 

Structural Equation Modeling Approach. Australasian Journal of 

Information Systems, 27. https://doi.org/10.3127/ajis.v27i0.4079 

Hooda, A., Gupta, P., Jeyaraj, A., Giannakis, M., & Dwivedi, Y. K. (2022). The 

effects of trust on behavioral intention and use behavior within e-government 

contexts. International Journal of Information Management, 67, 102553. 

https://doi.org/10.1016/j.ijinfomgt.2022.102553 

Husin, M. H., Loghmani, N., & Zainal Abidin, S. S. (2017). Increasing e-

government adoption in Malaysia: MyEG case study. Journal of Systems and 

Information Technology, 19(3–4), 202–227. https://doi.org/10.1108/JSIT-01-

2017-0007 

Huxhold, O., Hees, E., & Webster, N. J. (2020). Towards bridging the grey digital 

divide: changes in internet access and its predictors from 2002 to 2014 in 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



132 
 

Germany. European Journal of Ageing, 17(3), 271–280. 

https://doi.org/10.1007/s10433-020-00552-z 

indeks-pembangunan-teknologi-informasi-dan-komunikasi-2023. (n.d.). 

Jaeger, P. T., & Bertot, J. C. (2010). Designing, Implementing, and Evaluating 

User-centered and Citizen-centered E-government. International Journal of 

Electronic Government Research, 6(2), 1–17. 

https://doi.org/10.4018/jegr.2010040101 

Jayanthi, R., & Dinaseviani, A. (2022). Kesenjangan Digital dan Solusi yang 

Diterapkan di Indonesia Selama Pandemi COVID-19. JURNAL IPTEKKOM 

Jurnal Ilmu Pengetahuan & Teknologi Informasi, 24(2), 187–200. 

https://doi.org/10.17933/iptekkom.24.2.2022.187-200 

Jessa, M. O., & Obata, R. O. (2024). Assessment of Educational Facilities and 

Administrative Effectiveness in Colleges of Education: A Case Study of 

Delta State. Asian Research Journal of Arts & Social Sciences, 22(1), 30–42. 

https://doi.org/10.9734/arjass/2024/v22i1505 

Joshi, A., Malhotra, B., Amadi, C., Loomba, M., Misra, A., Sharma, S., Arora, A., 

& Amatya, J. (2020). Gender and the Digital Divide Across Urban Slums of 

New Delhi, India: Cross-Sectional Study. Journal of Medical Internet 

Research, 22(6), e14714. https://doi.org/10.2196/14714 

Joshi, B. M., Khatiwada, S. P., & Pokhrel, R. K. (2024). Influence of 

Socioeconomic Factors on Access to Digital Resources for Education. 

Rupantaran: A Multidisciplinary Journal, 8(01), 17–33. 

https://doi.org/10.3126/rupantaran.v8i01.65197 

Jun, K. N., Wang, F., & Wang, D. (2014). E-government use and perceived 

government transparency and service capacity. In Public Performance and 

Management Review (Vol. 38, Issue 1, pp. 125–151). M.E. Sharpe Inc. 

https://doi.org/10.2753/PMR1530-9576380106 

Kanwal, M., Burki, U., Ali, R., & Dahlstrom, R. (2022). Systematic review of 

gender differences and similarities in online consumers’ shopping behavior. 

Journal of Consumer Marketing, 39(1), 29–43. https://doi.org/10.1108/JCM-

01-2021-4356 

Kaplan, R. M. ., & Saccuzzo, D. P. . (2018). Psychological testing : principles, 

applications, & issues. Cengage Learning. 

Kenfack, P. D. B., & Njei, C. (2024). Reinforcing of Citizen’s Trust in E-

Government: The Cameroon’s Case. Journal of Computer and 

Communications, 12(01), 77–109. https://doi.org/10.4236/jcc.2024.121006 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



133 
 

Khan, S., & Zaber, M. (2022). Assessing the State of E-governance 

Responsiveness at Local Level: A Case Study of 1st Level Administrative 

Units of India, Nepal and Bhutan. Proceedings of the 15th International 

Conference on Theory and Practice of Electronic Governance, 381–390. 

https://doi.org/10.1145/3560107.3560166 

Kolpashnikova, K. (2019). Human Capital as the Main Determinant of Digital 

Divide: An Analysis of Technological Inequality in Countries Surveyed by the 

AsiaBarometer 2006. https://doi.org/10.31235/osf.io/ydmhg 

Kortmann, L., Hagen, C., Endter, C., Riesch, J., & Tesch-Römer, C. (2023). 

Internet Use by People in the Second Half of Life during the Covid-19 

Pandemic: Social Inequalities Persist. In Ageing in Times of the COVID-19 

Pandemic (pp. 235–253). Springer Fachmedien Wiesbaden. 

https://doi.org/10.1007/978-3-658-40487-1_13 

Kos-Łabędowicz, J. (2017). The issue of digital divide in rural areas of the 

European Union. Ekonomiczne Problemy Usług, 126, 195–204. 

https://doi.org/10.18276/epu.2017.126/2-20 

Kos-Łabędowicz, J. (2018). Ensuring the mobility of senior citizens in urban areas 

– analysis of Polish cities SUMPs. Marketing i Zarządzanie, 52, 71–81. 

https://doi.org/10.18276/miz.2018.52-07 

Lazor, O., Lazor, O., Yunyk, I., Zubar, I., Dzeveliuk, M., & Dzeveliuk, A. (2024). 

The impact of e-governance on shortening the public service delivery terms. 

Telos: Revista de Estudios Interdisciplinarios En Ciencias Sociales, 26(3), 

1131–1145. https://doi.org/10.36390/telos263.21 

Loke, Y. J., & Foo, C. S. (2010). Computer ownership and home usage: the case 

of Malaysia. International Journal of Consumer Studies, 34(1), 96–104. 

https://doi.org/10.1111/j.1470-6431.2009.00849.x 

Ma, L. (2018). Digital Divide and Citizen Use of E-Government in China’s 

Municipalities. International Journal of Public Administration in the Digital 

Age, 5(3), 16–31. https://doi.org/10.4018/IJPADA.2018070102 

Marler, W., & Hargittai, E. (2024). Division of digital labor: Partner support for 

technology use among older adults. New Media and Society, 26(2), 978–994. 

https://doi.org/10.1177/14614448211068437 

Maslan, J., & Mims, J. W. (2014). What is Asthma? Pathophysiology, 

Demographics, and Health Care Costs. Otolaryngologic Clinics of North 

America, 47(1), 13–22. https://doi.org/10.1016/j.otc.2013.09.010 

Mata, F., & Dumoulin, J. (2021). The New “Good Samaritans”: Digital Helpers 

During Pandemic Times in Canada. https://doi.org/10.31235/osf.io/kw2f5 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



134 
 

MATTHEWS, K., NAZROO, J., & MARSHALL, A. (2019). Digital inclusion in 

later life: cohort changes in internet use over a ten-year period in England. 

Ageing and Society, 39(9), 1914–1932. 

https://doi.org/10.1017/S0144686X18000326 

Mensah, I. K., & Adams, S. (2020). A Comparative Analysis of the Impact of 

Political Trust on the Adoption of E-Government Services. International 

Journal of Public Administration, 43(8), 682–696. 

https://doi.org/10.1080/01900692.2019.1645687 

Mensah, I. K., & Mi, J. (2017). Citizens’ Trust and E-government Services 

Adoption. International Journal of Strategic Information Technology and 

Applications, 8(1), 21–36. https://doi.org/10.4018/IJSITA.2017010102 

Mensah, I. K., & Mi, J. (2018a). Determinants of Intention to Use Local E-

Government Services in Ghana. International Journal of Technology 

Diffusion, 9(2), 41–60. https://doi.org/10.4018/IJTD.2018040103 

Mensah, I. K., & Mi, J. (2018b). Exploring the Impact of Demographic Factors on 

E-Government Services Adoption. Information Resources Management 

Journal, 31(3), 1–16. https://doi.org/10.4018/IRMJ.2018070101 

Mensah, I. K., & Mi, J. (2018c). Exploring the Impact of Demographic Factors on 

E-Government Services Adoption. Information Resources Management 

Journal, 31(3), 1–16. https://doi.org/10.4018/IRMJ.2018070101 

Mossberger, Karen., Tolbert, C. J. ., & Stansbury, Mary. (2003). Virtual 

inequality : beyond the digital divide. Georgetown University Press. 

Nachmias, R., Mioduser, D., & Shemla, A. (2000). Internet Usage by Students in 

an Israeli High School. Journal of Educational Computing Research, 22(1), 

55–73. https://doi.org/10.2190/2XLG-FQQJ-1Y65-9K2E 

Nam, T., & Sayogo, D. S. (2011). Who uses e-government? Examining the digital 

divide in e-government use. ACM International Conference Proceeding 

Series, 27–36. https://doi.org/10.1145/2072069.2072075 

Ngulube, P. (2007). The Nature and Accessibility of E-Government in Sub 

Saharan Africa. The International Review of Information Ethics, 7, 155–167. 

https://doi.org/10.29173/irie17 

Norris, P., & Kennedy, J. F. (n.d.). The Worldwide Digital Divide: Information 

Poverty, the Internet and Development. www.Pippanorris.com 

Oktavianoor, R., Dalam, J. D., & Airlangga, S. (2020). Kesenjangan Digital 

Akibat Kondisi Demografis di Kalangan Masyarakat Rural Digital Gap 

caused by Demographic Condition among Rural Society. In Palimpsest: 

Journal of Information and Library Science (Vol. 11). 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



135 
 

Okunola, O. M., Rowley, J., & Johnson, F. (2017). The multi-dimensional digital 

divide: Perspectives from an e-government portal in Nigeria. Government 

Information Quarterly, 34(2), 329–339. 

https://doi.org/10.1016/j.giq.2017.02.002 

Osadolor, A. O., & Uwenbor, N. O. (2024). Evaluating internet access and 

information needs in different age cohorts. International Journal of 

Multidisciplinary Research and Growth Evaluation, 5(4), 264–271. 

https://doi.org/10.54660/.ijmrge.2024.5.4.264-271 

Pallant, J. (2013). SPSS survival manual: a step by step guide to data analysis 

using IBM SPSS. Australian and New Zealand Journal of Public Health, 

37(6), 597–598. https://doi.org/10.1111/1753-6405.12166 

Park, C. H., & Kim, Y. G. (2003). Identifying key factors affecting consumer 

purchase behavior in an online shopping context. International Journal of 

Retail & Distribution Management, 31(1), 16–29. 

https://doi.org/10.1108/09590550310457818 

Patergiannaki, Z., & Pollalis, Y. A. (2024). E-government quality from the 

citizen’s perspective: the role of perceived factors, demographic variables 

and the digital divide. International Journal of Public Sector Management, 

37(2), 232–254. https://doi.org/10.1108/IJPSM-07-2023-0229 

Puspitasari, L., & Ishii, K. (2016). Digital divides and mobile Internet in 

Indonesia: Impact of smartphones. Telematics and Informatics, 33(2), 472–

483. https://doi.org/10.1016/j.tele.2015.11.001 

Rahman, A. (2015). Toward a comprehensive conceptualization of digital divide 

and its impact on e-government system success. Advances in Business 

Marketing and Purchasing, 23A, 291–488. https://doi.org/10.1108/S1069-

096420150000023003 

Ramsetty, A., & Adams, C. (2020). Impact of the digital divide in the age of 

COVID-19. In Journal of the American Medical Informatics Association 

(Vol. 27, Issue 7, pp. 1147–1148). Oxford University Press. 

https://doi.org/10.1093/jamia/ocaa078 

Reddick, C. G., & Zheng, Y. (2017). Determinants of citizens’ mobile apps future 

use in Chinese local governments: An analysis of survey data. Transforming 

Government: People, Process and Policy, 11(2), 213–235. 

https://doi.org/10.1108/TG-11-2016-0078 

Riggins, F., & Dewan, S. (2005). The Digital Divide: Current and Future Research 

Directions. Journal of the Association for Information Systems, 6(12), 298–

337. https://doi.org/10.17705/1jais.00074 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



136 
 

Safdar, G., Javed, M. N., & Amin, S. (2020). Use of Internet for Education 

Learning among Female University Students of Punjab, Pakistan. Universal 

Journal of Educational Research, 8(8), 3371–3380. 

https://doi.org/10.13189/ujer.2020.080809 

Sanwal, A. (2024). Marginalization, Technology Access and Study Approaches of 

Undergraduate Distance Learners during Covid-19 Pandemic in India. The 

International Review of Research in Open and Distributed Learning, 25(2), 

1–19. https://doi.org/10.19173/irrodl.v25i2.7718 

Schindler, P. S. (2022). Business Research Methods (14th ed.). 

Schlozman, K. L., Verba, S., & Brady, H. E. (2010). Weapon of the strong? 

Participatory inequality and the internet. Perspectives on Politics, 8(2), 487–

509. https://doi.org/10.1017/S1537592710001210 

Sekaran, U. and B. R. (2016). Research Methods For Business (17th ed.). 

Setyawan, A. C. (2024). Enhancing Public Service Delivery through Digital 

Transformation: A Study on the Role of E-Government in Modern Public 

Administration. Global International Journal of Innovative Research, 2(10), 

2439–2453. https://doi.org/10.59613/global.v2i10.340 

Sezgin, S., & Fırat, M. (2024). Exploring the Digital Divide in Open Education: A 

Comparative Analysis of Undergraduate Students. The International Review 

of Research in Open and Distributed Learning, 25(1), 109–126. 

https://doi.org/10.19173/irrodl.v25i1.7236 

Sharma, S. K. (2015). Adoption of e-government services. Transforming 

Government: People, Process and Policy, 9(2), 207–222. 

https://doi.org/10.1108/TG-10-2014-0046 

Siau, K., & Long, Y. (2006). Using Social Development Lenses to Understand E-

Government Development. Journal of Global Information Management, 

14(1), 47–62. https://doi.org/10.4018/jgim.2006010103 

Simanjorang, C., Pangandaheng, N., Tinungki, Y., & Medea, G. P. (2022). The 

determinants of SARS-CoV-2 vaccine hesitancy in a rural area of an 

Indonesia–Philippines border island: A mixed-method study. Enfermería 

Clínica (English Edition), 32(6), 376–384. 

https://doi.org/10.1016/j.enfcle.2022.03.002 

Song, Z., Wang, C., & Bergmann, L. (2020). China’s prefectural digital divide: 

Spatial analysis and multivariate determinants of ICT diffusion. International 

Journal of Information Management, 52. 

https://doi.org/10.1016/j.ijinfomgt.2020.102072 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



137 
 

Soomro, K. A., Kale, U., Curtis, R., Akcaoglu, M., & Bernstein, M. (2020). 

Digital divide among higher education faculty. International Journal of 

Educational Technology in Higher Education, 17(1). 

https://doi.org/10.1186/s41239-020-00191-5 

Sosiawan, E. A. (2008). UPN “Veteran” Yogyakarta. Seminar Nasional 

Informatika. http://edwi.dosen.upnyk.ac.id 

Strader, T. J., Fichtner, J. R., Clayton, S. R., & Simpson, L. A. (2011). The Impact 

of Context on Employee Perceptions of Acceptable Non-Work Related 

Computing. International Journal of Technoethics, 2(2), 30–44. 

https://doi.org/10.4018/jte.2011040103 

Sugiyono. (2013). Metode Penelitian Kuantitatif Kualitatif dan R&D. 

Sulaiman, A., Ramli, S. Q. B. R., Azali, N. S., Abd. Rani, N. A., Abdul Rahim, H. 

R., & Nazarudin, N. (2019). SNAPSHOT OF E-GOVERNMENT 

APPLICATIONS ACCEPTANCE AMONG THE URBAN POOR 

COMMUNITIES AND ITS RELATIONSHIP WITH AGE, GENDER, 

EDUCATION AND INCOME IN MALAYSIA. Journal of Southeast Asian 

Studies, 24(2), 19–31. https://doi.org/10.22452/jati.vol24no2.2 

Sylvester, D. E., & McGlynn, A. J. (2010). The digital divide, political 

participation, and place. Social Science Computer Review, 28(1), 64–74. 

https://doi.org/10.1177/0894439309335148 

Taipale, S. (2013). Mobilitiesin Finland’s Information Society Strategies from 

1995 to 2010. Mobilities, 8(2), 293–311. 

https://doi.org/10.1080/17450101.2012.655975 

Tayo, O., Thompson, R., & Thompson, E. (2015). Impact of the Digital Divide on 

Computer Use and Internet Access on the Poor in Nigeria. Journal of 

Education and Learning, 5(1), 1. https://doi.org/10.5539/jel.v5n1p1 

Ubani, O., Iyi, E., Emenike, A., & Joseph, O. (n.d.). Analysis of the Factors 

Influencing Public Participation in the Urban Planning Processes in Enugu 

Urban, South-East, Nigeria. IIARD International Journal of Geography & 

Environmental Management. 

https://doi.org/10.56201/ijgem.v10.no3.2024.pg1.17 

Valdez, V. B., & Javier, S. P. (2020). Digital Divide: From a Peripheral to a Core 

Issue for all SDGs (pp. 1–14). https://doi.org/10.1007/978-3-319-71060-

0_107-1 

Valle-Cruz, D. (2019). Public value of e-government services through emerging 

technologies. International Journal of Public Sector Management, 32(5), 

473–488. https://doi.org/10.1108/IJPSM-03-2018-0072 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



138 
 

van Deursen, A. J. A. M. (2022). General Health Statuses as Indicators of Digital 

Inequality and the Moderating Effects of Age and Education: Cross-sectional 

Study. Journal of Medical Internet Research, 24(10), e37845. 

https://doi.org/10.2196/37845 

van Deursen, A. J. A. M., Helsper, E. J., & Eynon, R. (2016). Development and 

validation of the Internet Skills Scale (ISS). Information Communication and 

Society, 19(6), 804–823. https://doi.org/10.1080/1369118X.2015.1078834 

van Deursen, A., & van Dijk, J. (2011). Internet skills and the digital divide. New 

Media and Society, 13(6), 893–911. 

https://doi.org/10.1177/1461444810386774 

van Dijk, J. A. G. M. (2006). Digital divide research, achievements and 

shortcomings. Poetics, 34(4–5), 221–235. 

https://doi.org/10.1016/j.poetic.2006.05.004 

Varshney, B., Kumar, P., Sapre, V., & Varshney, S. (2014). Demographic Profile of 

the Internet-Using Population of India. Management and Labour Studies, 

39(4), 423–437. https://doi.org/10.1177/0258042X15578018 

Whitmore, A., Agarwal, A., & Da Xu, L. (2015). The Internet of Things—A 

survey of topics and trends. Information Systems Frontiers, 17(2), 261–274. 

https://doi.org/10.1007/s10796-014-9489-2 

Wirtz, B. W., Piehler, R., & Daiser, P. (2015). E-Government Portal 

Characteristics and Individual Appeal: An Examination of E-Government 

and Citizen Acceptance in the Context of Local Administration Portals. 

Journal of Nonprofit and Public Sector Marketing, 27(1), 70–98. 

https://doi.org/10.1080/10495142.2014.965082 

Yera, A., Arbelaitz, O., Jauregui, O., & Muguerza, J. (2020). Characterization of 

e-Government adoption in Europe. PLoS ONE, 15(4). 

https://doi.org/10.1371/journal.pone.0231585 

Zhang, J. (2022). Influence of the Affordance of Online Learning Platform 

Technology on the Entrepreneurial Behaviors of Students in Engineering and 

Technology Universities. International Journal of Emerging Technologies in 

Learning (IJET), 17(22), 202–215. https://doi.org/10.3991/ijet.v17i22.35361 

Zhao, J. (2020). Internet Usage and Rural Self-Employment in China. Asian 

Perspective, 44(1), 77–101. https://doi.org/10.1353/apr.2020.0003 

Zuhri, M., Jamal, Abd., & Syathi, P. B. (2022). Analysis of Short and Long Term 

Effect on Government Expenditure Realization and Income Disparity Toward 

Poverty in Aceh Province, Indonesia. International Journal of Business, 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



139 
 

Economics, and Social Development, 3(2), 88–92. 

https://doi.org/10.46336/ijbesd.v3i2.278 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KESENJANGAN DIGITAL DALAM DIGITALISASI LAYANAN PUBLIK: STUDI KASUS PENGGUNAAN
WEBSITE SIPAKDE DI
KECAMATAN DEPOK SLEMAN
Firhan Ardhiansyah Sandyaputra, Dr. Yuyun Purbokusumo, M.Si.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


