Komunikasi Dalam Transfer Teknologi Informasi (Studi Kasus pada Penerapan Sistem Inti
Administrasi

Perpajakan di Direktorat Jenderal Pajak)

Albertus Fani Prasetyawan, Dr. Rahayu, S.I.P., M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Ahn, M. J. (2011). Adoption of e-communication applications in US municipalities:
The role of political environment, bureaucratic structure, and the nature of
applications. The American Review of Public Administration, 41(4), 428-452.

Arenas, J. J., & Gonzalez, D. (2018). Technology Transfer Models and Elements in
the University-Industry Collaboration. Administrative Sciences, 8(2), 19.
https://doi.org/10.3390/admsci8020019

Barrett, D. J. (2002). Change communication: Using strategic employee
communication to facilitate major change. Corporate Communications: An
International Journal, 7(4), 219-231.

Bertot, J. C., Jaeger, P. T., & Grimes, J. M. (2010). Using ICTs to create a culture
of transparency: E-government and social media as openness and anti-
corruption tools for societies. Government Information Quarterly, 27(3), 264-
271.

Bozeman, B. (2000). Technology transfer and public policy: a review of research
and theory. Research Policy, 29(4-5), 627-655.
https://doi.org/10.1016/S0048-7333(99)00093-1

Bozeman, B., Rimes, H., & Youtie, J. (2015). The evolving state-of-the-art in
technology transfer research: Revisiting the contingent effectiveness model.
Research Policy, 44(1), 34-49. https://doi.org/10.1016/j.respol.2014.06.008

Celik, A. K., & Kabakus, A. K. (2015). Do e-government services “really” make
life easier? Analyzing demographic indicators of Turkish citizens' e-
government perception using ordered response models. Mediterranean
Journal of Social Sciences, 6(1), 185-194. Retrieved from
http://www.scopus.com/inward/record.url?eid=2-s2.0-

84923070822 &partner]D=tZOtx3y1

Chwitkowska-Kubala, A., Cyfert, S., Malewska, K., Mierzejewska, K., &
Szumowski, W. (2023). The impact of resources on digital transformation in
energy sector companies. The role of readiness for digital transformation.
Technology in Society, 74, 102315.
https://doi.org/10.1016/j.techsoc.2023.102315

Coppola, N. W. (2006). Guest editor’s introduction: Communication in technology
transfer and diffusion: Defining the field. Technical Communication
Quarterly, 15(3), 285-292. https://doi.org/10.1207/s15427625tcq1503 1

130


https://doi.org/10.3390/admsci8020019
https://doi.org/10.1016/S0048-7333(99)00093-1
https://doi.org/10.1016/j.respol.2014.06.008
http://www.scopus.com/inward/record.url?eid=2-s2.0-84923070822&partnerID=tZOtx3y1
http://www.scopus.com/inward/record.url?eid=2-s2.0-84923070822&partnerID=tZOtx3y1
https://doi.org/10.1207/s15427625tcq1503_1

Komunikasi Dalam Transfer Teknologi Informasi (Studi Kasus pada Penerapan Sistem Inti
Administrasi

Perpajakan di Direktorat Jenderal Pajak)

Albertus Fani Prasetyawan, Dr. Rahayu, S.I.P., M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daly, F., Teague, P., & Kitchen, P. (2003). Exploring the role of internal
communication during organisational change. Corporate Communications:
An International Journal, 8(3), 153-162.

Direktorat Jenderal Pajak. (2020). Rencana Strategis Direktorat Jenderal Pajak
Tahun 2020-2024.

Doheny-Farina, S. (1992). Rhetoric, innovation, technology: Case studies of
technical communication in technology transfers. MIT Press.

Dhurkari, R. K. (2017). Information technology and organizational change: Review
of theories and application to a case of Indian Railways. Global Business and
Organizational Excellence, 36(5), 28-40.

Elving, W. J. L. (2005). The role of communication in organisational change.
Corporate Communications: An International Journal, 10(2), 129-138.

Endrejat, P. C., Klonek, F. E., Miiller-Frommeyer, L. C., & Kauffeld, S. (2021).
Turning change resistance into readiness: How change agents’
communication shapes recipient reactions. European Management Journal,
39(5), 595-604. https://doi.org/10.1016/j.emj.2021.03.001

Fligstein, N. (2021). Innovation and the theory of fields. AMS Review, 11(4), 272-
289. https://doi.org/10.1007/s13162-021-00202-2

Frahm, J., & Brown, K. (2005). Building an organizational change communication
theory. Academy of Management Proceedings, 2005(1), C1-Cé.

Fuchs, C. (2020). Communication technologies: Means of communication as means
of production. In Communication and Capitalism: A Critical Theory (Vol.
15, pp- 153-172). University of Westminster Press.
https://doi.org/10.2307/}.ctv12fw7t5.10

Fukugawa, N. (2022). Effects of incorporating public innovation intermediaries on
technology transfer performance: Evidence from patent licensing of Japan’s
Kohsetsushi. Heliyon, 8(10). https://doi.org/10.1016/j.heliyon.2022.e11139

Garcia, R., & Calantone, R. (2002). A critical look at technological innovation
typology and innovativeness terminology: A literature review. Journal of
Product Innovation Management, 19, 110-132.

Gil-Garcia, J. R., & Martinez-Moyano, I. J. (2007). Understanding the evolution of

e-government: The influence of systems of rules on public sector dynamics.
Government Information Quarterly, 24(2), 266-290.

131


https://doi.org/10.1016/j.emj.2021.03.001
https://doi.org/10.1007/s13162-021-00202-2
https://doi.org/10.2307/j.ctv12fw7t5.10
https://doi.org/10.1016/j.heliyon.2022.e11139

Komunikasi Dalam Transfer Teknologi Informasi (Studi Kasus pada Penerapan Sistem Inti
Administrasi
Perpajakan di Direktorat Jenderal Pajak)
Albertus Fani Prasetyawan, Dr. Rahayu, S.I.P., M.Si., M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Hafel, M. (2023). Digital transformation in politics and governance in Indonesia:
Opportunities and challenges in the era of technological disruption. Society,
11(2), 671-690. https://doi.org/10.33019/society.v11i2.577

Haryono, B. S., Nugroho, A. A., Putera, F., & Noor, 1. (2024). Narrative policy of
bureaucratic reform in Indonesia: Rules of narrative in mass media. Journal

of  Infrastructure,  Policy @ and  Development, 8(1), 1-17.
https://doi.org/10.24294/jipd.v8i1.2842

Indriartiningtias, R., & Wirajmadja, I. I. (2009). Pengembangan model konseptual
transfer pengetahuan dari perguruan tinggi ke industri kecil. Jurnal Teknik
Industri, 10(2), 158-166.

Jablin, F. M., & Putnam, L. L. (Eds.). (2001). The new handbook of organizational
communication: Advances in theory, research, and methods. Sage.

Janowski, T. (2015). Digital government evolution: From transformation to
contextualization. Government Information Quarterly, 32(3), 221-236.

Jun, K. -N., & Weare, C. (2010). Institutional motivations in the adoption of
innovations: The case of e-government. Journal of Public Administration
Research ~ and  Theory, 21(3), 495-519. Retrieved  from
http://www.scopus.com/inward/record.url?eid=2-s2.0-

79960145485 &partnerlD=tZOtx3y1

Lewis, L. K. (2007). An organizational stakeholder model of change
implementation communication. Communication Theory, 17(2), 176-204.

Macnamara, J., Lwin, M., Adi, A., & Zerfass, A. (2016). 'PESO' media strategy
shifts to 'SOEP'": Opportunities and ethical dilemmas. Public Relations
Review, 42(3), 377-385. https://doi.org/10.1016/j.pubrev.2016.03.001

Mancini, S., & Gonzalez, J. (2021). Role of technology transfer, innovation strategy
and network: A conceptual model of innovation network to facilitate the
internationalization process of SMEs. Technology and Investment, 12, 82-
128. https://doi.org/10.4236/t1.2021.122006

Masyhur, F. (2017). Penelitian e-government di Indonesia: Studi literatur sistematis
dari perspektif dimensi pemeringkatan e-government Indonesia (PeGI).
Jurnal Iptekkom Jurnal lImu Pengetahuan & Teknologi Informasi, 19(1), 51-
62.

Merriam, S. B., & Tisdell, E. J. (2016). Qualitative research: A guide to design and
implementation (4th ed.). Jossey-Bass.

132


https://doi.org/10.33019/society.v11i2.577
https://doi.org/10.24294/jipd.v8i1.2842
http://www.scopus.com/inward/record.url?eid=2-s2.0-79960145485&partnerID=tZOtx3y1
http://www.scopus.com/inward/record.url?eid=2-s2.0-79960145485&partnerID=tZOtx3y1
https://doi.org/10.1016/j.pubrev.2016.03.001
https://doi.org/10.4236/ti.2021.122006

Komunikasi Dalam Transfer Teknologi Informasi (Studi Kasus pada Penerapan Sistem Inti
Administrasi

Perpajakan di Direktorat Jenderal Pajak)

Albertus Fani Prasetyawan, Dr. Rahayu, S.I.P., M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Miller, K. (2012). Organizational communication: Approaches and processes.
Cengage Learning.
Noe, R. A. (2020). Employee training and development. McGraw-Hill.

Nugroho, R. A., & Purbokusumo, Y. (2020). E-government readiness: Penilaian
kesiapan aktor utama penerapan e-government di Indonesia (E-government
readiness: Main actor readiness assessment for e-government application in
Indonesia). Jurnal Iptekkom Jurnal Ilmu Pengetahuan & Teknologi
Informasi, 22(1), 1-17.

Osabutey, E. L., & Jin, Z. (2016). Factors influencing technology and knowledge
transfer: Configurational recipes for Sub-Saharan Africa. Journal of Business
Research, 69(11), 5390-5395.

Perkins, J. M. (1993). Social perspectives on technology transfer. /EEE
Transactions on  Professional ~ Communication, 36(4), 185-189.

https://doi.org/10.1109/TPC.1993.9213892

Pohan, C. A. (2022). Optimizing corporate tax management: Kajian perpajakan dan
tax planning-nya terkini. Bumi Aksara.

Purnomo, E., Pangarsa, N., Andri, K. B., & Saeri, M. (2015). Efektivitas metode
penyuluhan dalam percepatan transfer teknologi padi di Jawa Timur. Jurnal
Inovasi dan Teknologi Pembelajaran, 1(2), 191-204.

Rogers, E. M. (1986). Communication technology: The new media in society. Free
Press.

Rogers, P. S., & Thomas, G. F. (1997). Research think tank: "Complexifying"
international communication and communication technology. Business
Communication Quarterly, 60(4), 105-111.

Rohayatin, T., Subagyo, A., Setiawan, A., Munawaroh, S., & Wulandari, W.
(2022). Bureaucratic Reform Strategy In Improving The Quality Of Public
Services By Implementing Bureaucratic Communication Model in Cimahi
City. PERSPEKTIF, 11(3), 963-969.

Rosdiana, H., & Murwendah, M. (2021). Evaluasi biaya kepatuhan perpajakan pada
UMKM dalam konteks reformasi administrasi perpajakan. Jurnal UMKM
dan Ekonomi Kreatif, 4(2), 45-62.

Salas, E., Tannenbaum, S. I., Kraiger, K., & Smith-Jentsch, K. A. (2012). The
Science of Training and Development in Organizations: What Matters in
Practice. Psychological Science in the Public Interest, 13(2), 74-101.
https://doi.org/10.1177/1529100612436661

133


https://doi.org/10.1109/TPC.1993.9213892

UNIVERSITAS
GADJAH MADA

Komunikasi Dalam Transfer Teknologi Informasi (Studi Kasus pada Penerapan Sistem Inti
Administrasi

Perpajakan di Direktorat Jenderal Pajak)

Albertus Fani Prasetyawan, Dr. Rahayu, S.I.P., M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Savoldelli, A., Codagnone, C., & Misuraca, G. (2014). Understanding the e-
government paradox: Learning from literature and practice on barriers to
adoption. Government Information Quarterly, 31(Suppl.1), S63-S71.

Silva, R., Dias, A., & Pereira, L. (2024). The support of internal communication
during organizational change processes. Technological Forecasting and
Social Change, 203, 123389.

Sexton, M., & Barrett, P. (2004). The role of technology transfer in innovation
within small construction firms. Engineering, Construction and Architectural
Management, 11(5), 342-358. https://doi.org/10.1108/09699980410558539.

Sosiawan, E. A., & Pujiastuti, E. E. (2014). Model Manajemen Komunikasi Dan
Administrasi Back Office E-Government Sebagai Media Pelayanan Publik.
Jurnal llmu Komunikasi, 7(1).

Tolbert, C. J., Mossberger, K., & McNeal, R. (2008). Institutions, policy
innovation, and e-government in the American states. Public Administration
Review, 68(3), 549-563.

Torkelson, G. M. (1971). The Greeks had a word for it: Technologia. Educational
Horizons, 49(3), 65-72. http://www.]jstor.org/stable/42923911

Uren, V., & Edwards, J. S. (2023). Technology readiness and the organizational
journey towards Al adoption: An empirical study. International Journal of
Information Management, 68, 102588.
https://doi.org/10.1016/].ijinfomgt.2022.102588

Wahab, A. S., Rose, R. C., Jegak, U., & Abdullah, H. (2009). A review on the
technology transfer models, knowledge-based and organizational learning
models on technology transfer. European journal of social sciences, 10(4)

Wala, G. N., & Tesalonika, R. (2024). Transformasi Administrasi Perpajakan
Melalui Coretax: Analisis Hukum dan Akuntansi. Jurnal Komunikasi dan
Ilmu Sosial, 2(4), 149-158.

Weiner, B. J. (2009). A theory of organizational readiness for change.
Implementation Science, 4, 67. https://doi.org/10.1186/1748-5908-4-67

West, D. M. (2000). Assessing e-government: The Internet, democracy, and service
delivery by state and federal government. The Genesis Institute. Retrieved
from http://www.insidepolitics.org/egovtreport00.html

Welch, E. W., & Feeney, M. K. (2014). Technology in government: How
organizational culture mediates information and communication technology
outcomes. Government Information Quarterly, 31(4), 506-512.

134


https://doi.org/10.1108/09699980410558539
http://www.jstor.org/stable/42923911
https://doi.org/10.1016/j.ijinfomgt.2022.102588
https://doi.org/10.1186/1748-5908-4-67
http://www.insidepolitics.org/egovtreport00.html

Komunikasi Dalam Transfer Teknologi Informasi (Studi Kasus pada Penerapan Sistem Inti
Administrasi

Perpajakan di Direktorat Jenderal Pajak)

Albertus Fani Prasetyawan, Dr. Rahayu, S.I.P., M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Wenxiu, G. (2015). Analysis of new media communication based on Lasswell's
"SW" model. International Conference on Social Science and Technology
Education, 249-252.

Windeler, A., & Jungmann, R. (2023). Complex innovation, organizations, and
fields: Toward the organized transformation of today’s innovation societies.
Current Sociology, 71(7), 1293-1311.
https://doi.org/10.1177/00113921221078042

Wright, D. (2013). Communication and Cultural Change in University Technology
Transfer. Journal of Technical Writing and Communication, 43(1), 79-101.
https://doi.org/10.2190/TW.43.1.¢

Xu, M., Zhang, Y., Sun, H., Tang, Y., & Li, J. (2024). How digital transformation
enhances corporate innovation performance: The mediating roles of big data
capabilities and organizational agility. Heliyon, 10(14).
https://doi.org/10.1016/].heliyon.2024.e34905

Yustia, D. A., & Arifin, F. (2023). Bureaucratic reform as an effort to prevent
corruption in Indonesia. Cogent Social Sciences, 9(1), 2166196.

Zorali, S., & Kanipek, K. (2023). An Empirical Research on the Determination of
Effective Factors in E-Government Acceptance and Use: Northern Cyprus
Case. SAGE Open, 13(4). https://doi.org/10.1177/21582440231214092

Direktorat Jenderal Pajak. (2023). Cetak biru transformasi digital administrasi
perpajakan 2021-2025. Kementerian Keuangan Republik Indonesia.

135


https://doi.org/10.1177/00113921221078042
https://doi.org/10.2190/TW.43.1.e
https://doi.org/10.1177/21582440231214092



