Analisis Etika Keadilan dalam Perlakuan Dokter Kepada Pasien Penyakit Kronik Pengguna BPJS
Puspa Sakti Pertiwi, Dr. Dra. Retna Siwi Padmawati, MA ; Dr. C.B Kusmaryanto, SCJ

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Aaron, et al. (2016). Health insurance and quality of care: Comparing perceptions
of quality between insured and uninsured patients in Ghana’s hospitals.
International Journal for Equity in Health, 15(1), 1-11.
https://doi.org/10.1186/s12939-016-0365-1

Afandi, D. (2017). Kaidah dasar bioetika dalam pengambilan keputusan klinis
yang etis. Majalah Kedokteran Andalas, 40(2), 111.
https://doi.org/10.22338/mka.v40.i2.p111-121.2017

Aksoy, S. (2020). The “four principles of bioethics” as found in 13th century
Muslim scholar Mawlana’s teachings. BMC Medical Ethics, 3, 1-7.
https://doi.org/10.1186/1472-6939-3-1

Alatas, F., Sulistyowati, E., & Indria, D. M. (2020). Pengaruh Komunikasi
Hubungan Dokter-Pasien dan Aspek Pelayanan Kesehatan Pasien Kanker
Terhadap Kualitas Hidup Pasien Kanker Di Malang. Jurnal Bio
Komplementer Medicine, 7(1), 1-9.

Ambarwati, S. D. (2019). Persepsi Pasien BPJS dan Non BPJS Dalam Pelayanan
Rawat Jalan di RSUD Dr.M.Yunus Kota Bengkulu. In Universitas Islam
Indonesia.

Anzward, B., & Muslaini, M. (2019). Prinsip Keadilan Dalam Pemenuhan Hak
Pasien Penerima Bantuan Iuran Badan Penyelenggara Jaminan Sosial
Kesehatan. Jurnal De Facto, 5(2), 232-254.

Arifin, H., Chou, K. R., Ibrahim, K., Fitri, S. U. R., Pradipta, R. O., Rias, Y. A.,
Sitorus, N., Wiratama, B. S., Setiawan, A., Setyowati, S., Kuswanto, H.,
Mediarti, D., Rosnani, R., Sulistini, R., & Pahria, T. (2018). Analysis of
Modifiable, Non-Modifiable, and Physiological Risk Factors of Non-
Communicable Diseases in Indonesia: Evidence from the 2018 Indonesian
Basic Health Research. Journal of Multidisciplinary Healthcare, 15.
https://doi.org/10.2147/JMDH.S382191

Arikunto, S. (2010). Prosedur Penelitian Suatu Pendekatan Praktik (Rev.2010,).
Rineka Cipta.

Asyary, A. (2018). Indonesian Primary Care Through Universal Health Coverage
Systems: a Feeling in Bones. Public Health of Indonesia, 4(3), 138—145.
https://doi.org/10.36685/phi.v4i3.200

Beauchamp, & Childress. (2013). Principles of Biomedical Ethics, 7th Edition:
Occupational Medicine, 65(1), 88—89.
https://doi.org/10.1093/occmed/kqul58

Beauchamp, T., & Childress, J. (2019). Principles of Biomedical Ethics: Marking
Its Fortieth Anniversary. American Journal of Bioethics, 19(11), 9-12.
https://doi.org/10.1080/15265161.2019.1665402

Ben, E., Lopez, G., Rassouli, M., Ortiz, M., Cramer, H., & Samuels, N. (2024).
Cross-Cultural Patient Counseling and Communication in the Integrative
Medicine Setting: Respecting the Patient’s Health Belief Model of Care.
Current Psychiatry Reports, 26(8), 422—434. https://doi.org/10.1007/s11920-
024-01515-2

74



Analisis Etika Keadilan dalam Perlakuan Dokter Kepada Pasien Penyakit Kronik Pengguna BPJS
Puspa Sakti Pertiwi, Dr. Dra. Retna Siwi Padmawati, MA ; Dr. C.B Kusmaryanto, SCJ

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Bernell, S., & Howard, S. W. (2016). Use Your Words Carefully: What Is a
Chronic Disease? Frontiers in Public Health, 4(August), 2—4.
https://doi.org/10.3389/fpubh.2016.00159

Bertens, K. (2007). Etika (sepuluh). Gramedia Pustaka Utama.

BPJS Data. (2018). Unggul dalam layanan, kuatkan operasional andal. In BPJS
Kesehatan (Issue Laporan Terintegrasi).

Callahan, D. (2011). Health care reform: Can a communitarian perspective be
salvaged? Theoretical Medicine and Bioethics, 32(5), 351-362.
https://doi.org/10.1007/s11017-011-9194-9

Chang, C. S., Chen, S. Y., & Lan, Y. T. (2013). Service quality, trust, and patient
satisfaction in interpersonal-based medical service encounters. BMC Health
Services Research, 13(1). https://doi.org/10.1186/1472-6963-13-22

Charlton, V. (2022). Justice, Transparency and the Guiding Principles of the UK’s
National Institute for Health and Care Excellence. In Health Care Analysis
(Vol. 30, Issue 2). Springer US. https://doi.org/10.1007/s10728-021-00444-y

Cookson, R., & Dolan, P. (2000). Principles of Juctice in health care rationing
(pp- 323-329). Journal of medical ethics.

Creswell, J. W. (2013). QUALITATIVE RESEARCH. Sage Publication.

Daniels, N. (2008). Just health: Replies and further thoughts. Journal of Medical
Ethics, 35(1), 36—41. https://doi.org/10.1136/jme.2008.026831

Davies, F., Wood, F., Bullock, A., Wallace, C., & Edwards, A. (2018). Shifting
mindsets: a realist synthesis of evidence from self-management support
training. Medical Education, 52(3), 274-287.
https://doi.org/10.1111/medu.13492

Ekawati, F. M., Claramita, M., Hort, K., Furler, J., Licqurish, S., & Gunn, J.
(2017). Patients’ experience of using primary care services in the context of
Indonesian universal health coverage reforms. Asia Pacific Family Medicine,
16(1), 1-10. https://doi.org/10.1186/s12930-017-0034-6

Emanuel, E. J. (2020). Justice & Managed Care. Hastings Centre Report, June,
1213—-1220. http:/link.springer.com/10.1007/0-387-22621-4 83

Entwistle, V. A., Carter, S. M., Cribb, A., & McCaffery, K. (2010). Supporting
patient autonomy: The importance of clinician-patient relationships. Journal
of General Internal Medicine, 25(7), 741-745.
https://doi.org/10.1007/s11606-010-1292-2

Epstein, R. M., & Street, R. L. (2011). The values and value of patient-centered
care. Annals of Family Medicine, 9(2), 100-103.
https://doi.org/10.1370/afm.1239

Frank, L., Concannon, T., & Patel, K. (2020). Health Care Resource Allocation
Decisionmaking During a Pandemic. Health Care Resource Allocation
Decisionmaking During a Pandemic. https://doi.org/10.7249/rra326-1

Glaveanu, V. (2009). Health Research on the Current Agenda of School
Psychology: Interview with Prof. Bonnie Nastasi. Europe’s Journal of
Psychology, 5(4), 13—19. https://doi.org/10.5964/ejop.v5i14.237

Gordon, C., Phillips, M., Beresin, E. V, & Care, P. (2007). Chapter 3 - The
Doctor—Patient Relationship. In Massachusetts General Hospital Handbook
of General Hospital Psychiatry (6th ed.). Elsevier Inc.

75



Analisis Etika Keadilan dalam Perlakuan Dokter Kepada Pasien Penyakit Kronik Pengguna BPJS
Puspa Sakti Pertiwi, Dr. Dra. Retna Siwi Padmawati, MA ; Dr. C.B Kusmaryanto, SCJ

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://doi.org/10.1016/B978-1-4377-1927-7.00003-0

Greene, S. M., Tuzzio, L., & Cherkin, D. (2012). A framework for making
patient-centered care front and center. The Permanente Journal, 16(3), 49—
53. https://doi.org/10.7812/tpp/12-025

Gustafsdottir, S. S., Fenger, K., Halldorsdottir, S., & Bjarnason, T. (2017). Social
justice, access and quality of healthcare in an age of austerity: users’
perspective from rural Iceland. International Journal of Circumpolar Health,
76(1). https://doi.org/10.1080/22423982.2017.1347476

Hidayangsih, P. S., Tjandrarini, D. H., Widya Sukoco, N. E., Sitorus, N.,
Dharmayanti, I., & Ahmadi, F. (2023). Chronic kidney disease in Indonesia:
evidence from a national health survey. Osong Public Health and Research
Perspectives, 14(1), 23-30. https://doi.org/10.24171/j.phrp.2022.0290

Honavar, S. (2018). Patient-physician relationship - Communication is the key.
Indian Journal of Ophthalmology, 66(ue 11)).
https://doi.org/10.4103/ijo.1JO_1760 18

Jennings, B. (2021). John Rawls, Godfather of Bioethics. Hastings Center Report,
51(6), 51-53. https://doi.org/10.1002/hast.1306

JKN. (2021). Buku Pedoman Peraturan BPJS. Media Info BPJS Kesehatan, 109.

Kemenkes. (2015). Peraturan Menteri Kesehatan Nomor 71 Tahun 2015 Tentang
Penanggulangan Penyakit Tidak Menular.

Kemenkes RI. (2018). Laporan Nasional Riset Kesehatan Dasar. In Badan
Lithang Kemenkes (Vol. 44, Issue 8).
http://www.yankes.kemkes.go.id/assets/downloads/PMK No. 57 Tahun 2013
tentang PTRM.pdf

Khoe, L. C., Wangge, G., Soewondo, P., Tahapary, D. L., & Widyahening, I. S.
(2020). The implementation of community-based diabetes and hypertension
management care program in Indonesia. PLoS ONE, 15(1), 1-9.
https://doi.org/10.1371/journal.pone.0227806

Kniess, J. (2021). Health Justice and Rawls’s Theory at Fifty: Will New Thinking
about Health and Inequality Influence the Most Influential Account of
Justice? Hastings Center Report, 51(6), 44-50.
https://doi.org/10.1002/hast.1277

Kowalski, C. J., Redman, R. W., & Mrdjenovich, A. J. (2024). The Doctor-Patient
Relationship, Partnership Theory, and the Patient as Partner: Finding a
Balance Between Domination and Partnership. Health Care Analysis, 32(3),
205-223. https://doi.org/10.1007/s10728-023-00473-9

Kusmaryanto, C. B. (2022). Bioetika Fundamental. Gramedia Pustaka Utama.

Kusuma, D., Kusumawardani, N., Ahsan, A., Sebayang, S. K., Amir, V., & Ng,
N. (2019). On the verge of a chronic disease epidemic: Comprehensive
policies and actions are needed in Indonesia. International Health, 11(6),
422-424. https://doi.org/10.1093/inthealth/ihz025

Larsen, H. G., & Adu, P. (2021). The Theoretical Framework in
Phenomenological Research. In The Theoretical Framework in
Phenomenological Research. Routledge.
https://doi.org/10.4324/9781003084259

Leget, C., & Hoedemackers, R. (2007). Teaching medical students about fair

76



Analisis Etika Keadilan dalam Perlakuan Dokter Kepada Pasien Penyakit Kronik Pengguna BPJS
Puspa Sakti Pertiwi, Dr. Dra. Retna Siwi Padmawati, MA ; Dr. C.B Kusmaryanto, SCJ

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

distribution of healthcare resources. Journal of Medical Ethics, 33(12), 737—
741. https://doi.org/10.1136/jme.2006.017095

Lukitawati, R., & Novianto, W. T. (2023). Regulasi Layanan Kesehatan Digital di
Indonesia: Tantangan Etis dan Hukum. Ajudikasi : Jurnal llmu Hukum, 7(2),
391-414. https://doi.org/10.30656/ajudikasi.v7i2.7862

Nugraheni, G., Santoso, A. N. A., Puspitasari, D., Setiawan, C. D., & Nita, Y.
(2022). Medication adherence and quality of life among asthmatic patients in
primary care in Indonesia. Pharmacy Education, 22(2), 123—128.
https://doi.org/10.46542/pe.2022.222.123128

O’Sullivan, L., Aldasoro, E., O’Brien, A., Nolan, M., McGovern, C., & Carroll,
A. (2022). Ethical values and principles to guide the fair allocation of
resources in response to a pandemic: a rapid systematic review. BMC
Medical Ethics, 23(1), 1-11. https://doi.org/10.1186/s12910-022-00806-8

Peraturan Bupati Bogor. (2020). Bupati bogor,. Peraturan Bupati Bogor Nomor
19, Standar Pelayanan Minimal Pengelolaan RSUD Ciawi Kelas B dan
BLUD.

Permenkes. (2020). Peraturan Menteri Kesehatan Nomor 1 tahun 2012 tentang
Sistem Rujukan Pelayanan Kesehatan Perorangan. Kementerian Kesehatan
RI

Pramana. (2023). Perspektif Masyarakat Pengguna BPJS Kesehatan mengenai
Kebijakan Kelas Rawat Inap Standar (KRIS). Jurnal Jaminan Kesehatan
Nasional, 3(1), 30—41. https://doi.org/10.53756/jjkn.v311.98

Putra, J. A. K., Anna, W. W., & Chairun, W. (2023). Pengukuran Perilaku
Kepatuhan Penggunaan Obat pada Pasien Hipertensi dengan Probabilistic
Medication Adherence Scale (ProMAS). Majalah Farmaseutik, 19(3), 377—
384.

Rhodes, R. (2009). Love Thy Patient: Justice, Caring, and the Doctor-Patient
Relationship. Cambridge Quarterly of Healthcare Ethics, 4(4), 434-447.
https://doi.org/10.1017/S0963180100006253

Ridd, M., Shaw, A., Lewis, G., & Salisbury, C. (2019). The patient-doctor
relationship: A synthesis of the qualitative literature on patients’
perspectives. British Journal of General Practice, 59(561), 268-275.
https://doi.org/10.3399/bjgp09X420248

Riskesdas. (2018). Laporan Nasional Riskesdas 2018 (p. 674). Laporan Nasional
Riskesdas 2018.

Rosyida, G., Sari, A. T., Lutfiyah, B. 1., Mianing, E. A., Siammita, D. A.,
Dewantari, E. J., Fikriyah, N. A., Astawa, [. W. G. B,, Idris, A. L.,
Ramadhan, A. P. P., Suparta, G. A. D., & Pristianty, L. (2022). Profil
Pengelolaan Terapi Hipertensi oleh Pasien Lansia di Wilayah Jawa Timur.
Jurnal Farmasi Komunitas, 9(1), 1-8.
https://doi.org/10.20473/jtk.v911.24085

RSUD Ciawi. (2023). Web Page Resmi RSUD CIAWI. Pemerintah Daerah
Kabupaten Bogor.
http://rsudciawi.bogorkab.go.id/index.php/detail/481/Akreditasi-
PARIPURNA

Sapkota, T., Houkes, 1., & Bosma, H. (2021). Vicious cycle of chronic disease and

71



Analisis Etika Keadilan dalam Perlakuan Dokter Kepada Pasien Penyakit Kronik Pengguna BPJS
Puspa Sakti Pertiwi, Dr. Dra. Retna Siwi Padmawati, MA ; Dr. C.B Kusmaryanto, SCJ

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

poverty: A qualitative study in present day Nepal. International Health,
13(1), 30-38. https://doi.org/10.1093/inthealth/ihaa016

Schwarz, T., Schmidt, A. E., Bobek, J., & Ladurner, J. (2022). Barriers to
accessing health care for people with chronic conditions: a qualitative
interview study. BMC Health Services Research, 22(1), 1-15.
https://doi.org/10.1186/512913-022-08426-z

Sellers, M., & Kirste, S. (2020). Encyclopedia of the Philosophy of Law and
Social Philosophy (S. K. Mortimer Sellers (ed.)). Springer Dordrecht.
https://doi.org/https://doi.org/10.1007/978-94-007-6730-0

Sirait, N. B. (2021). Kumpulan Studi Komparasi. Universitas Islam Negeri
Sumatera Utara.

Steffani. (2018). Penerapan Layanan Jaminan Kesehatan Nasional di Instansi
Pemerintahan (p. 98).

Subandi, A., Noerjoedianto, D., & Amir, A. (2021). Relationship of Family
Support to the Referral Program for Patients with Chronic Diseases in BPJS
Health Participants in Rawasari Health Center. ... International Research
and ..., 2017, 6376—6384. https://bircu-
journal.com/index.php/birci/article/view/2448

Sugiyono, D. (2010). Metode penelitian kuantitatif kualitatif dan R&D. In
Penerbit Alfabeta.

Takala, T., & Hayry, M. (2019). Research ethics and justice: The case of Finland.
Cambridge Quarterly of Healthcare Ethics, 28(3), 551-576.
https://doi.org/10.1017/S0963180119000471

Verlinde, E., De Laender, N., De Maesschalck, S., Deveugele, M., & Willems, S.
(2012). The social gradient in doctor-patient communication. International
Journal for Equity in Health, 11(1). https://doi.org/10.1186/1475-9276-11-12

Wahidin, M., Achadi, A., Besral, B., Kosen, S., Nadjib, M., Nurwahyuni, A.,
Ronoatmodjo, S., Rahajeng, E., Pane, M., & Kusuma, D. (2024). Projection
of diabetes morbidity and mortality till 2045 in Indonesia based on risk
factors and NCD prevention and control programs. Scientific Reports, 14(1),
1-17. https://doi.org/10.1038/s41598-024-54563-2

Weta, I. W. (2013). Kondisi penyakit-penyakit kronik: tantangan pelayanan
kesehatan abad ke-21 dan masukan untuk implementasi Jaminan Kesehatan
Nasional 2014. Public Health and Preventive Medicine Archive, 1(2), 156—
160. https://doi.org/10.53638/phpma.2013.v1.i2.p15

WHO. (2013). Strengthening The Doctor — Patient Relationship. United Nation,
23(6), 23-29.

Widgery, D. (2021). Health Statistics. In Profil Kesehatan Indonesia (Vol. 1,
Issue 4). https://doi.org/10.1080/09505438809526230

Wiseman, V., Thabrany, H., Asante, A., Haemmerli, M., Kosen, S., Gilson, L.,
Mills, A., Hayen, A., Tangcharoensathien, V., & Patcharanarumol, W.
(2018). An evaluation of health systems equity in Indonesia: Study protocol.
International Journal for Equity in Health, 17(1), 1-9.
https://doi.org/10.1186/5s12939-018-0822-0

Yanuarti, R., Oktavidiati, E., Febriawati, H., & Oktarianita. (2021). Tingkat
Kepuasan Pasien BPJS dan Pasien Umum. Kesmas Asclepius, 3, 1-8.

78



Analisis Etika Keadilan dalam Perlakuan Dokter Kepada Pasien Penyakit Kronik Pengguna BPJS
Puspa Sakti Pertiwi, Dr. Dra. Retna Siwi Padmawati, MA ; Dr. C.B Kusmaryanto, SCJ

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://journal.ipm2kpe.or.id/index.php/JKA/article/view/2311/1479

Zani, A., Winarni, 1., & Hariyanti, T. (2017). Implementation of BPJS, Impact on
Private Non BPJS Provider Hospital: A Case Study in Indonesia.
International Journal of Science and Research (IJSR), 6(7), 1413—-1417.
https://doi.org/10.21275/art20175641

Zenger, M., Schaefert, R., Van Der Feltz-Cornelis, C., Bréhler, E., & Héuser, W.
(2014). Validation of the patient-doctor-relationship Questionnaire (PDRQ-
9) in a representative cross-sectional German population survey. PLoS ONE,
9(3), 1-8. https://doi.org/10.1371/journal.pone.0091964

79



