
 40 
 

REFERENCES 

Adeline, A., Basaria, D., & Fahlevi, R. (2024). Pengaruh Subjective Well-Being Terhadap 

Kinerja Karyawan Di PT. X Di Jakarta. 

https://jurnal.unprimdn.ac.id/index.php/Psikologi/article/view/5072/3231 

Alita, D., Putra, A. D., & Darwis, D. (2021). Analysis of classic assumption test and multiple 

linear regression coefficient test for employee structural office recommendation. IJCCS 

(Indonesian Journal of Computing and Cybernetics Systems), 15(3), 295. 

https://doi.org/10.22146/ijccs.65586 

Alsakarneh, A., Eneizan, B., Fraihat, B. a. M., Makhamreh, H. Z., Al-Gharaibeh, S. M., & 

Alhyasat, K. M. K. (2023). An investigation into the effect of social support on job 

performance and job satisfaction in the Jordanian insurance industry. International 

Journal of Data and Network Science, 7(3), 1435–1444. 

https://doi.org/10.5267/j.ijdns.2023.3.020 

American Psychological Association. (2018a). Apa Dictionary of Psychology. American 

Psychological Association. https://dictionary.apa.org/social-support 

Anastasi, A., & Urbina, S. (1997). Psychological testing. Prentice Hall/Pearson Education 

Barat, B. P. S. K. J. (2024). Jumlah PNS menurut kelompok Umur - Tabel Statistik. Badan Pusat 

Statistik Kota Jakarta Barat. https://jakbarkota.bps.go.id/id/statistics-

table/2/MTExIzI=/jumlah-pns-menurut-kelompok-umur.html 

Brajša-Žganec, A., Lipovčan, L. K., & Hanzec, I. (2018). The Relationship between Social 

Support and Subjective Well-Being across the Lifespan. Drustvena Istrazivanja, 27(1), 

47–65. https://doi.org/10.5559/di.27.1.03 

Brown, T. A. (2015). Confirmatory Factor Analysis for Applied Research, Second Edition. 

Guilford Publications. 

Carver, C. S., & Scheier, M. F. (1985). Optimism, coping, and health: Assessment and 

implications of generalized outcome expectancies. Health Psychology, 4(3), 219–247. 

https://doi.org/10.1037/0278-6133.4.3.219  

Carver, C. S., Scheier, M. F., & Segerstrom, S. C. (2010). Optimism. Clinical Psychology 

Review, 30(7), 879–889. https://doi.org/10.1016/j.cpr.2010.01.006 

Chopik, W. J., Oh, J., Kim, E. S., Schwaba, T., Krämer, M. D., Richter, D., & Smith, J. (2020). 

Changes in optimism and pessimism in response to life events: Evidence from three large 

panel studies. Journal of Research in Personality, 88, 103985. 

https://doi.org/10.1016/j.jrp.2020.103985 

Diener, E. (1984). Subjective well-being. Psychological Bulletin, 95(3), 542–575. 

https://doi.org/10.1037/0033-2909.95.3.542 

The Effect of Optimism and Social Support Towards Employee Performance with Subjective
Well-being as
a Mediating Varible: A Study in Badan Pertanahan Nasional Kabupaten Pandeglang
Mochamad Rizki Al Fasha Slamet, Dr. Dra. Diah Retno Wulandaru, MBA.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://jurnal.unprimdn.ac.id/index.php/Psikologi/article/view/5072/3231
https://doi.org/10.5267/j.ijdns.2023.3.020
https://dictionary.apa.org/social-support
https://jakbarkota.bps.go.id/id/statistics-table/2/MTExIzI=/jumlah-pns-menurut-kelompok-umur.html
https://jakbarkota.bps.go.id/id/statistics-table/2/MTExIzI=/jumlah-pns-menurut-kelompok-umur.html
https://doi.org/10.5559/di.27.1.03
https://doi.org/10.1037/0278-6133.4.3.219
https://doi.org/10.1016/j.jrp.2020.103985
https://doi.org/10.1037/0033-2909.95.3.542


 41 
 

Diener, E., Emmons, R. A., Larsen, R. J., & Griffin, S. (1985). The Satisfaction with Life Scale. 

Journal of Personality Assessment, 49, 71-75. 

Diener, E., Suh, E., & Oishi, S. (1997). Recent findings on subjective well-being. Indian Journal 

of Clinical Psychology, 24, 25–41. 

Diener, E., Lucas, R. E., & Oishi, S. (2002). Subjective well-being: The science of happiness and 

life satisfaction. In C. R. Snyder & S. J. Lopez (Eds.), Handbook of positive psychology 

(pp. 463–73). Oxford University Press.  

DiMaria, C. H., Peroni, C., & Sarracino, F. (2019). Happiness Matters: Productivity Gains from 

Subjective Well-Being. Journal of Happiness Studies, 21(1), 139–160. 

https://doi.org/10.1007/s10902-019-00074-1 

Ghozali, I. (2013). Aplikasi Analisis Multivariate dengan Program IBM SPSS 23 (7th ed.). 

Semarang: Badan Penerbit Universitas Diponegoro. 

Green K. W., Medlin, B. and Whitten, D. (2004), "Developing optimism to improve 

performance: an approach for the manufacturing sector", Industrial Management and 

Data Systems, Vol. 104 No. 2, pp. 106-114. https://doi.org/10.1108/02635570410522071 

Hair, J. F., Bush, R. P., & Ortinau, D. J. (2003). Marketing research: Within a Changing 

Information Environment. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A primer on partial least 

squares structural equation modeling (PLS-SEM) (2nd ed.). Sage Publications. 

Hayes, A. F. (2013). Introduction to mediation, moderation, and conditional process analysis: A 

regression-based approach. New York, NY: Guilford Press. 

Hough, C., Sumlin, C., & Green, K. W. (2020). Impact of ethics, trust, and optimism on 

performance. Management Research Review, 43(9), 1135–1155. 

https://doi.org/10.1108/mrr-09-2019-0409 

Indonesia, B. P. S. (2024). Angkatan Kerja (AK) menurut golongan umur - tabel statistik. Badan 

Pusat Statistik Indonesia. https://www.bps.go.id/id/statistics-table/2/Njk4IzI=/angkatan-

kerja--ak--menurut-golongan-umur.html 

Jensen, S.M., Luthans, K.W., Lebsack, S.A., Lebsack, R.R. (2007). Optimism and Employee 

Performance In The Banking Industry. Journal of Applied Management and 

Entrepreneurship. 12 (3). 57-72 

Joshanloo, M. (2024). Re-Examining the Direction of the Relationship Between Optimism and 

Subjective Well-Being. Social Indicators Research, 174(2), 553–567. 

https://doi.org/10.1007/s11205-024-03402-y 

Kartini, F. A., Nurmala, R., & Saori, S. (2024, August 19). Pengaruh Dukungan Sosial Supervisi 

Dan Budaya Organisasi Terhadap Kinerja Karyawan Fungsional PT. Agronesia 

The Effect of Optimism and Social Support Towards Employee Performance with Subjective
Well-being as
a Mediating Varible: A Study in Badan Pertanahan Nasional Kabupaten Pandeglang
Mochamad Rizki Al Fasha Slamet, Dr. Dra. Diah Retno Wulandaru, MBA.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1007/s10902-019-00074-1
https://doi.org/10.1108/02635570410522071
https://www.bps.go.id/id/statistics-table/2/Njk4IzI=/angkatan-kerja--ak--menurut-golongan-umur.html
https://www.bps.go.id/id/statistics-table/2/Njk4IzI=/angkatan-kerja--ak--menurut-golongan-umur.html


 42 
 

Saripetojo Sukabumi. 

https://journal.ipm2kpe.or.id/index.php/COSTING/article/view/11657/7348 

Kelly, J. (2024, June 19). U.S. workers are experiencing a gap between expectations versus 

reality. Forbes. https://www.forbes.com/sites/jackkelly/2024/06/17/workers-are-

experiencing-a-gap-between-expectations-and-reality/ 

Lachman, M. (2001). Adult Development, Psychology of. In Elsevier eBooks (pp. 135–139). 

https://doi.org/10.1016/b0-08-043076-7/01650-8 

Lui, P. P., Rollock, D., Chang, E. C., Leong, F. T. L., & Zamboanga, B. L. (2016). Big 5 

personality and subjective well-being in Asian Americans: Testing optimism and 

pessimism as mediators. Asian American Journal of Psychology, 7(4), 274–286. 

https://doi.org/10.1037/aap0000054 

Magnier‐Watanabe, R., Uchida, T., Orsini, P., & Benton, C. (2017). Organizational virtuousness 

and job performance in Japan: does happiness matter? The International Journal of 

Organizational Analysis, 25(4), 628–646. https://doi.org/10.1108/ijoa-10-2016-1074 

Mathis, R. L., & Jackson, J. H. (2010). Human resource management Thirteenth Edition. South 

Western Cengage Learning. 

MacKinnon, D. P., Lockwood, C. M., & Williams, J. (2004). Confidence Limits for the Indirect 

Effect: Distribution of the Product and Resampling Methods. Multivariate Behavioral 

Research, 39(1), 99–128. https://doi.org/10.1207/s15327906mbr3901_4 

Mishra, U. S., Patnaik, S., & Mishra, B. B. (2016). Role of Optimism on Employee Performance 

and Job Satisfaction. Prabandhan Indian Journal of Management, 9(6), 35. 

https://doi.org/10.17010/pijom/2016/v9i6/94960 

Nduati, M. M., & Wanyoike, R. (2022). Employee performance management practices and 

organizational effectiveness. In International Academic Journal of Human Resource and 

Business Administration (Vol. 3, Issue 10, pp. 361–378). 

https://iajournals.org/articles/iajhrba_v3_i10_361_378.pdf 

Novitasari, D., Asbari, M., Purwanto, A., Fahmalatif, F., Sudargini, Y., Hidayati, L. H., & 

Wiratama, J. (2021, February). The influence of social support factors on performance: A 

case study of elementary school teachers. International Journal of Social and 

Management Studies. https://ijosmas.org/index.php/ijosmas/article/view/6 

Parveen, N. F., Maqbool, N. P. S., & Khan, N. D. S. M. (2016). Optimism as Predictor of 

Psychological Well Being among Adolescents. International Journal of Indian 

Psychology, 3(4). https://doi.org/10.25215/0304.154 

Puspa, R., & Permana, A. (2024, April 1). THE ROLE OF SOCIAL SUPPORT AND JOB 

STRESS AS PREDICTORS OF EMPLOYEE PERFORMANCE IN GEN Z. 

https://ije3.esc-id.org/index.php/home/article/view/251/272 

The Effect of Optimism and Social Support Towards Employee Performance with Subjective
Well-being as
a Mediating Varible: A Study in Badan Pertanahan Nasional Kabupaten Pandeglang
Mochamad Rizki Al Fasha Slamet, Dr. Dra. Diah Retno Wulandaru, MBA.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.forbes.com/sites/jackkelly/2024/06/17/workers-are-experiencing-a-gap-between-expectations-and-reality/
https://www.forbes.com/sites/jackkelly/2024/06/17/workers-are-experiencing-a-gap-between-expectations-and-reality/
https://doi.org/10.1016/b0-08-043076-7/01650-8
https://doi.org/10.1108/ijoa-10-2016-1074
https://ijosmas.org/index.php/ijosmas/article/view/6


 43 
 

Radit. (2024, September 5). Pendaftaran CPNS Diperpanjang Hingga 10 September 2024 

Pelamar Diimbau Tidak Daftar di Akhir Batas Waktu. Badan Kepegawaian Negara 

(BKN RI). https://www.bkn.go.id/pendaftaran-cpns-diperpanjang-hingga-10-september-

2024-pelamar-diimbau-tidak-daftar-di-akhir-batas-waktu/ 

Sahrah, A., & Perhatian, D. (2022). Peran Optimisme Dalam Meningkatkan Subjective Well-

Being Pada TNI Angkatan Udara. 

https://ejournal.up45.ac.id/index.php/psikologi/article/view/1210/781 

Salari, H., Savadi, M., & Saybani, H. (2023). The Impact of Social Support on Job Performance 

by Mediating Role of Enrichment and Innovative Work Behaviors among Physical 

Education Chancellors. In Journal of Preventive Counseling (JPC), Journal of Preventive 

Counseling (Vol. 4, Issue 2, pp. 85–104). https://doi.org/10.22098/JPC.2023.12102.1147 

Salgado, J. F., Blanco, S., & Ruibal, S. M. (2019). Subjective Well-being and job performance: 

testing of a suppressor effect. Revista De Psicología Del Trabajo Y De Las 

Organizaciones, 35(2), 93–102. https://doi.org/10.5093/jwop2019a9 

Sarafino, E. P., & Smith, T. W. (2012). Health Psychology : Biopsychosocial Interactions / 

Edward P. Sarafino, Timothy W. Smith. Wiley. 

Scheier, M. F., Carver, C. S., & Bridges, M. W. (1994). Distinguishing optimism from 

neuroticism (and trait anxiety, self-mastery, and self-esteem): A reevaluation of the Life 

Orientation Test. Journal of Personality and Social Psychology, 67(6), 1063–1078. 

https://doi.org/10.1037/0022-3514.67.6.1063 

Schindler, P. (2019). Business research methods (13th ed.). The McGraw-Hill Companies. 

Shin, H., & Park, C. (2022). Social support and psychological well-being in younger and older 

adults: The mediating effects of basic psychological need satisfaction. Frontiers in 

Psychology, 13. https://doi.org/10.3389/fpsyg.2022.1051968 

Shukla,  S,  (2020) Research Methodology  and Statistics. Ahmedabad:  Rishit Publications. 

Siedlecki, K. L., Salthouse, T. A., Oishi, S., & Jeswani, S. (2013). The relationship between 

Social Support and Subjective Well-Being across age. Social Indicators Research, 117(2), 

561–576. https://doi.org/10.1007/s11205-013-0361-4 

Sürücü, L., & Maslakçi, A. (2020). VALIDITY AND RELIABILITY IN QUANTITATIVE 

RESEARCH. Business and Management Studies an International Journal, 8(3), 2694–

2726. https://doi.org/10.15295/bmij.v8i3.1540 

Tamunomiebi, M. D., & Oyibo, C. (2020). Work-life balance and employee performance: A 

literature review. European Journal of Business and Management Research, 5(2). 

https://doi.org/10.24018/ejbmr.2020.5.2.196  

Taylor, S. E. (2012). Social Support: A Review. The Oxford Handbook of Health Psychology, 

190–214. https://doi.org/10.1093/oxfordhb/9780195342819.013.0009 

The Effect of Optimism and Social Support Towards Employee Performance with Subjective
Well-being as
a Mediating Varible: A Study in Badan Pertanahan Nasional Kabupaten Pandeglang
Mochamad Rizki Al Fasha Slamet, Dr. Dra. Diah Retno Wulandaru, MBA.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.bkn.go.id/pendaftaran-cpns-diperpanjang-hingga-10-september-2024-pelamar-diimbau-tidak-daftar-di-akhir-batas-waktu/
https://www.bkn.go.id/pendaftaran-cpns-diperpanjang-hingga-10-september-2024-pelamar-diimbau-tidak-daftar-di-akhir-batas-waktu/
https://doi.org/10.5093/jwop2019a9
https://doi.org/10.3389/fpsyg.2022.1051968
https://doi.org/10.1007/s11205-013-0361-4


 44 
 

Theodora, A. (2023, December 14). Middle Class Employment is Shrinking. kompas.id. 

https://www.kompas.id/baca/english/2023/12/13/en-krisis-kerja-layak-di-tengah-naiknya-

biaya-hidup 

Vuong, B. N., Tushar, H., Hossain, S. F. A. (2022). The effect of social support on job 

performance through organizational commitment and&nbsp;innovative work behavior: 

Does innovative climate matter? Asia-Pacific Journal of Business Administration, 15(5), 

832–854. https://doi.org/10.1108/apjba-06-2021-0256 

Wulantika, L., Ayusari, R. M., & Wittine, Z. (2023). Workload, social support and burnout on 

employee performance. 

https://ieeca.org/journal/index.php/JEECAR/article/view/1069/455 

Yovita, M., & Asih, S. R. (2017). The effects of academic stress and optimism on subjective 

well-being among first-year undergraduates. In Routledge eBooks (pp. 559–563). 

https://doi.org/10.1201/9781315225302-70 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Effect of Optimism and Social Support Towards Employee Performance with Subjective
Well-being as
a Mediating Varible: A Study in Badan Pertanahan Nasional Kabupaten Pandeglang
Mochamad Rizki Al Fasha Slamet, Dr. Dra. Diah Retno Wulandaru, MBA.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.kompas.id/baca/english/2023/12/13/en-krisis-kerja-layak-di-tengah-naiknya-biaya-hidup
https://www.kompas.id/baca/english/2023/12/13/en-krisis-kerja-layak-di-tengah-naiknya-biaya-hidup
https://doi.org/10.1108/apjba-06-2021-0256
https://doi.org/10.1201/9781315225302-70

