
DAFTAR PUSTAKA 

Bain, G. S. (1980). Profiles of Union Growth: A Comparative Statistical Portrait 

of Eight Countries. Blackwell. 

Bart, C. (1997). Sex, lies, and mission statements. . Business horizons, 40(6), , 

pp.9-18. 

Bart, C. K. (1998). The relationship between mission statements and firm 

performance: An exploratory study. 35(6), pp. 823-853. Journal of 

Management Studies,. 

Bartkus, B. R. (2000). Mission Statements: Are They Smoke and Mirrors? . 

Business Horizons, 23-28. 

Budiono, A. (2016). Hak Kebebasan Berserikat Bagi Pekerja Sebagai Hak 

Konstitusional.13(4), pp.788-808. Jurnal Konstitusi. 

Campbell, A. &. (t.thn.). Creating a sense of mission. . 1991: Long Range 

Planning, 24(4), pp. 10-20. 

Collins, J. a. (1995). Building a visionary company. . California. 

Contu, E. (2020). Organizational performance—theoretical and practical 

approaches; study on students’ perceptions. In Proceedings of the 

International Conference on Business Excellence (Vol. 14, No. 1, pp. 398- 

406). 

Dasuha, I. R. (t.thn.). PERAN SERIKAT PEKERJA DALAM MENJAGA 

KEHARMONISAN HUBUNGAN INDUSTRIAL (STUDI KASUS PADA 

PT. PRIMA MAKMUR). 2023: Jurnal Penelitian Ekonomi Manajemen dan 

Bisnis, 2(3), pp.32-41. 

David, F. (2011). Strategic management concepts and cases. . Prentice hall. 

David, F. R. (1989.). How Companies Define Their Mission. . Long Range 

Planning, 22(1), pp. 90-97. 

David, F. R. (2023). Strategic management: A competitive advantage approach, 

concepts and cases. Pearson Education. 

Gaikindo. (2021). Gaikindo.or.id. Diambil kembali dari Gaikindo.or.id: 

https://www.gaikindo.or.id/menperin-tumbuh-1782-persen-industri- 

otomotif-menyerap-banyak-tenaga-kerja/ 

Ibrahim, L. ( 2014). Penguatan Industri Kendaraan Bermotor. . Majalah Ilmiah 

Pengkajian Industri, 8(2), pp.47-54. 

80

Penerapan balanced scorecard sebagai alat ukur kinerja pada serikat pekerja perusahaan otomotif
China di Indonesia
Aprian Bramta Sinuraya, Dr. Dra. Diah Retno Wulandaru, MBA.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



International Labour Organization. (1948). Freedom of Association and 

Protection of the Right to Organise Convention (No. 87). ILO. 

Irawan, S. (2021). Dampak pandemi COVID-19 terhadap implementasi making 

Indonesia 4.0. . Jurnal Anggaran Dan Keuangan Negara Indonesia 

(AKURASI), 3(2), pp.136-152. 

Ireland, R.A. (1992). Mission statements: Importance, challenge, and 

recommendations for development. Business Horizons, , pp.34-42. . 

Jarley, P. K. (Industrial Relations: A Journal of Economy and Society). Member— 

Union relations and union satisfaction. . 7990, 128-134. 

Kaplan, R. A. (1992). The balanced scorecard: measures that drive performance. 

Martello, M. W. (2016). Implementing a balanced scorecard in a not-for-profit 

organization. . Journal of Business & Economics Research, , 14(3). 

Pearce, J. a. (1987). Corporate mission statements: The bottom line. . Academy of 

Management Perspectives, 109-115. 

Pekerja/Serikat, U.-U. N. (2000). Undang-Undang No. 21 Tahun 2000 tentang 

Serikat Pekerja/Serikat Buruh. 

Rigby, D. a. (2011). Management tools & trends 2013. London: Bain & 

Company. 

Ronchetti, J. L. (2006). An integrated Balanced Scorecard strategic planning 

model for nonprofit organizations. . Journal of practical consulting, 25-35. 

Sibbet, D. (1997.). 75 years of management ideas and practice 1922-1997. 

Harvard Business Review, , 75(5), pp.2-12. 

81

Penerapan balanced scorecard sebagai alat ukur kinerja pada serikat pekerja perusahaan otomotif
China di Indonesia
Aprian Bramta Sinuraya, Dr. Dra. Diah Retno Wulandaru, MBA.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


