Analisis Sumber Daya dan Kapabilitas Internal PT. Broker Asuransi Satu Dalam Mempertahankan
Posisi
Sebagai Marker Leader pada Industri Risk Management dan Insurance Brokerage
Adeline Elizabeth, Dr. Reni Rosari, M.B.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Dubey, P., & Sahu, K. K. (2021). Examining the effects of demographic, social and
environmental factors on entrepreneurial intention. Management Matters.
Retrieved from
https://www.emerald.com/insight/content/doi/10.1108/ MANM-12-2021-
0006/full/html

Eze, S. C., Awa, H. O., Chinedu-Eze, V. C., & Eniola, A. (2023). Can location factors
moderate the effects of the demographic composition of SME’s owner
managers on the rate of mobile marketing technology (MMT) adoption? PLOS
ONE. https://doi.org/10.1371/journal.pone.0289734

Katadata. (2023, May 20). Bonus demografi Indonesia diproyeksi mencapai puncak
pada 2050. Databoks.
https://databoks.katadata.co.id/datapublish/2023/05/20/bonus-demografi-
indonesia-diproyeksi-mencapai-puncak-pada-2050

Katadata. (2024, April 18). Proyeksi IMF: Ekonomi Indonesia 2024 Berpeluang Stabil.
Databoks. https://databoks.katadata.co.id/infografik/2024/04/18/proyeksi-imf-
ekonomi-indonesia-2024-berpeluang-stabil

Katadata. (2024, June 14). World Bank Revisi Proyeksi Pertumbuhan Ekonomi
Indonesia Jadi 5% pada 2024. Databoks.
https://databoks.katadata.co.id/datapublish/2024/06/14/world-bank-revisi-
proyeksi-pertumbuhan-ekonomi-indonesia-jadi-5-pada-2024

Beamish, P. W., & Chakravarty, D. (2021). Using the resource-based view in
multinational enterprise research. Journal of Management, 47(7), 1861-1877.

Song, J., Sun, Y., & Jin, L. (2017). PESTEL analysis of the development of the waste-
to-energy incineration industry in China. Renewable and Sustainable Energy
Reviews, 80, 276-289.

Statista. (2024). Market size of the management consulting industry worldwide from
2014 to 2023, with a forecast for 2024. Retrieved from
https://www statista.com/statistics/1234833/global-management-consulting-
services-market-size/

Goyal, A. (2020). A critical analysis of Porter’s 5 Forces model of competitive
advantage. Journal of Emerging Technologies and Innovative Research, 7(7),
149.

Mordor Intelligence. (2024). Insurance brokerage market - Growth, trends, COVID-
19 impact, and forecasts (2023-2028). Mordor Intelligence. Retrieved from
https://www.mordorintelligence.com/industry-reports/insurance-brokerage-
market

Maritan, C. A., & Lee, G. K. (2017). Bringing a Resource and Capability Lens to
Resource Allocation. Journal of Management, 43(8), 2609-2619.
https://doi.org/10.1177/0149206317727585

Sukma, A. (2017). Perspektif the resource based view (RBV) dalam membangun
competitive advantage. Ad-Deenar: Jurnal Ekonomi Dan Bisnis Islam, 1(01),
75-89.

143


https://databoks.katadata.co.id/datapublish/2024/06/14/world-bank-revisi-proyeksi-pertumbuhan-ekonomi-indonesia-jadi-5-pada-2024
https://databoks.katadata.co.id/datapublish/2024/06/14/world-bank-revisi-proyeksi-pertumbuhan-ekonomi-indonesia-jadi-5-pada-2024

Analisis Sumber Daya dan Kapabilitas Internal PT. Broker Asuransi Satu Dalam Mempertahankan
Posisi
Sebagai Marker Leader pada Industri Risk Management dan Insurance Brokerage
Adeline Elizabeth, Dr. Reni Rosari, M.B.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Wegloop, M. (2024). Surviving in the VUCA world as a P&C insurer. Cognizant.
Retrieved from
https://www.cognizant.com/no/en/insights/blog/articles/surviving-in-the-vuca-
world-as-a-p-c-insurer

Barney, J. B. (2001). Is the resource-based view a useful perspective for strategic
management research? Academy of Management Review, 28(1), 43—45.

Combs, J. G. (1999). Explaining interfirm cooperation and performance: Toward a
reconciliation of predictions from the resource-based view and organizational
economics. Strategic Management Journal, 20(9), 868—871.

Hall, R. (1992). The strategic analysis of intangible resources. Strategic Management
Journal, 13(2), 135-138.

Hall, R. (1993). A framework linking intangible resources and capabilities to
sustainable competitive advantage. Strategic Management Journal, 14(8), 610—
612.

Keeley, R., & Roupe, J. B. (1990). Management strategy and industry structure as
influences on the success of new firms: A structural model. Management
Science, 36(10), 1257-1269.

Conner, K. R., & Prahalad, C. K. (1996). A resource-based theory of the firm:
Knowledge versus opportunism. Organization Science, 7(5), 490—491.

Kraatz, M. S., & Zajac, E. J. (2001). How organizational resources affect strategic
change and performance in turbulent environments: Theory and evidence.
Organization Science, 12(5), 634-636.

Galunic, C., & Rodan, S. (1998). Resource recombinations in the firm: Knowledge
structures and the potential for Schumpeterian innovation. Strategic
Management Journal, 19(12), 1194-1196.

Fahy, J. (1999). Strategic marketing and the resource-based view of the firm. Academy
of Marketing Science Review, 10(1), 6-8.

Foss, N. J. (2005). Scientific progress in strategic management: The case of the
resource-based view. The Journal of Learning and Intellectual Capital, 2(4), 5—
6.

Halawi, L., Aronson, J. E., & McCarthy, R. V. (2005). Resource-based view of
knowledge management. The Electronic Journal of Knowledge Management,
3(2), 76-87.

Mahoney, J., & Pandian, J. R. (1992). The resource-based view within the conversation
of strategic management. Strategic Management Journal, 13(5), 363-380.

Oliver, C. (1997). Sustainable competitive advantage: Combining institutional and
resource-based views. Strategic Management Journal, 18(9), 697-713

Priem, R. L. (2001). Is the resource-based view a useful perspective for strategic
management research? Academy of Management Review, 25(1), 24-29.

Rugman, A., & Verbeke, A. (2002). Edith Penrose’s contributions to the resource-
based view of strategic management. Strategic Management Journal, 23(8),
771-789.

Stabell, C. B. (1998). Configuring value for competitive advantage: On chains, shops,
and networks. Strategic Management Journal, 19(5), 413—-437.

144


https://www.cognizant.com/no/en/insights/blog/articles/surviving-in-the-vuca-world-as-a-p-c-insurer
https://www.cognizant.com/no/en/insights/blog/articles/surviving-in-the-vuca-world-as-a-p-c-insurer

Analisis Sumber Daya dan Kapabilitas Internal PT. Broker Asuransi Satu Dalam Mempertahankan
Posisi
Sebagai Marker Leader pada Industri Risk Management dan Insurance Brokerage
Adeline Elizabeth, Dr. Reni Rosari, M.B.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Williamson, O. (1999). Governance competencies perspective. Strategic Management
Journal, 20(12), 1088—1090.

Wernerfelt, B. (1995). The resource-based view of the firm: Ten years after. Strategic
Management Journal, 16(3), 171-174.

Thompson, A. A., Peteraf, M. A., Gamble, J. E., & Strickland, A. J. II1. (2022). Crafting
and executing strategy: The quest for competitive advantage - Concepts and
cases (23rd ed.). McGraw Hill.

Hilmi, W., Nandang, & Yusuf, I. (2024). Value Chain Analysis to improve competitive
advantage using VRIO at RM Bu Tomo Slawi, Tegal. Jurnal Ekonomi, 13(4)

Khanra, S., Kaur, P., Joseph, R. P., Malik, A., & Dhir, A. (2022). A resource-based
view of green innovation as a strategic firm resource: Present status and future
directions. Business Strategy and the Environment, 31, 1395-1413.

Komakech, R. A., Ombati, T. O., Kikwatha, R. W., & Wainainab, M. G. (2025).
Resource-based view theory and its applications in supply chain management:
A systematic literature review. Management Science Letters, 15

Suchek, N., Ferreira, J. J. M., & Fernandes, P. O. (2024). Industry 4.0 and global Value
Chains: What implications for circular economy in SME? Management
Decision, 62(9), 2915-2936.

Kero, C. A., & Bogale, A. T. (2023). A systematic review of resource-based view and
dynamic capabilities of firms and future research avenues. International
Journal of Sustainable Development and Planning, 18(10), 3137-3154.

Bernando, H. P., Njatrijani, R., & Saptono, H. (2016). Tanggung Jawab Broker
Asuransi dalam Hal Penyelesaian Sengketa Klaim Asuransi atas Pencabutan
Izin Penanggung. Diponegoro Law Journal, 5(4), 1-13. Retrieved from
http://www.ejournal-s1.undip.ac.id/index.php/dlr/article/view/13732/13286

Otoritas Jasa Keuangan. (2016). Peraturan OJK Nomor 70/POJK.05/2016 tentang
Penyelenggaraan Usaha Perusahaan Insurance brokerage, Pialang Reasuransi,
dan Perusahaan Penilai Kerugian Asuransi. Jakarta: OJK. Retrieved from
https://ojk.go.id/id/regulasi/Documents/Pages/POJK -tentang-
Penyelenggaraan-Usaha-Perusahaan-Pialang-Asuransi,-Pialang-Reasuransi,-
dan-Penilai-Kerugian-Asuransi/POJK%2070-2016.pdf

Bisnis.com. (2021, November 11). Apparindo: Revisi Aturan Insurance brokerage
Diperkirakan Terbit Awal 2022. Finansial Bisnis. Retrieved from
https://finansial.bisnis.com/read/20211111/215/1464799/apparindo-revisi-
aturan-pialang-asuransi-diperkirakan-terbit-awal-2022

Media Asuransi. (2022, July 27). APPARINDO Tegaskan Industri Pialang Bertumbuh
Positif 4 Tahun Terakhir. Retrieved from

145



Analisis Sumber Daya dan Kapabilitas Internal PT. Broker Asuransi Satu Dalam Mempertahankan
Posisi
Sebagai Marker Leader pada Industri Risk Management dan Insurance Brokerage
Adeline Elizabeth, Dr. Reni Rosari, M.B.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://mediaasuransinews.co.id/asuransi/apparindo-tegaskan-industri-pialang-
bertumbuh-positif-4-tahun-terakhir/

KPMG. (2016). Insurance in Indonesia — Opportunities in a dynamic market (pp. 31-
32). Retrieved from https://assets. kpmg.com/content/dam/kpmg/id/pdf/id-ksa-
insurance-in-indonesia.pdf

PT. Broker Asuransi Satu. (2022, August 5). PT. Broker Asuransi Satu Ranked First
Position for the Insurance Market leaders Award 2022. Retrieved from
https://www.PT. Broker Asuransi Satu.com/en/about/about-PT. Broker
Asuransi Satu/awards/PT. Broker Asuransi Satu-indonesia-ranked-first-
position-for-the-insurance-market-leaders-award-2022.html

PT. Broker Asuransi Satu. (2024, July 30). PT. Broker Asuransi Satu wins top
insurance broker award 2024. Retrieved from https://www.PT. Broker Asuransi
Satu.com/id/en/about/about-PT. Broker Asuransi Satu/awards/PT. Broker
Asuransi Satu-indonesia-ranked-first-position-for-the-insurance-market-
leaders-award-2024.html

Kontan.co.id. (2024, August 19). Peran Broker Asuransi Pada Manajemen Risiko,
Begini  Penjelasan PT. Broker Asuransi Satu. Retrieved from
https://keuangan. kontan.co.id/news/peran-broker-asuransi-pada-manajemen-
risiko-begini-penjelasan-PT. Broker Asuransi Satu-indonesia

Asuransiku.id. (2020, October 26). Apa Untungnya Berasuransi Melalui Insurance
brokerage? Retrieved from
https://www.asuransiku.id/promo_artikel/berita/499/apa-untungnya-
berasuransi-melalui-pialang-asuransi

Bisnis.com. (2023, January 18). OJK Izinkan Insurance brokerage Bisnis Online
Setelah Punya Modal Segini. Retrieved from
https://finansial.bisnis.com/read/20230118/215/1619301/ojk-izinkan-pialang-
asuransi-bisnis-online-setelah-punya-modal-segini

Insurance Business Asia. (2024, January 16). Roojai acquires Indonesian online broker
Lifepal. Retrieved from
https://www.insurancebusinessmag.com/asia/news/breaking-news/roojai-
acquires-indonesian-online-broker-lifepal-472949.aspx

Infobanknews.com. (2025, February 20). Adopsi Teknologi Al Bantu Efisiensi Industri
Asuransi. Retrieved from https://infobanknews.com/adopsi-teknologi-ai-
bantu-efisiensi-industri-asuransi/

Oktarina, D. (2013). Perlakuan akuntansi corporate social responsibility (CSR) pada
laporan tahunan PT. PLN (Persero) di Surabaya (Doctoral dissertation, STIE
Perbanas Surabaya).

146


https://infobanknews.com/adopsi-teknologi-ai-bantu-efisiensi-industri-asuransi/
https://infobanknews.com/adopsi-teknologi-ai-bantu-efisiensi-industri-asuransi/

Analisis Sumber Daya dan Kapabilitas Internal PT. Broker Asuransi Satu Dalam Mempertahankan
Posisi

Sebagai Marker Leader pada Industri Risk Management dan Insurance Brokerage
Adeline Elizabeth, Dr. Reni Rosari, M.B.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Romdona, S., Junista, S. S., & Gunawan, A. (2025). Teknik pengumpulan data:
Observasi, wawancara dan kuesioner. JISOSEPOL: Jurnal Ilmu Sosial
Ekonomi dan Politik, 3(1), 39—47.

Wandrial, S. (2011). Analisis Internal Perusahaan (Strength & Weakness),
Menggunakan konsep ‘Resource-based view of the Firm’ dengan Kerangka
VRIO. Binus Business Review, 2(2), 627-637.
https://doi.org/10.21512/bbr.v2i2.1457

147



