
82 

 

DAFTAR PUSTAKA 

 

 

Accenture. (2019). Accenture upstream oil and gas digital trends survey 2019. 

https://newsroom.accenture.com/news/2020/cybersecurity-is-now-the-top-focus-

of-upstream-oil-and-gas-companies-digital-investments-according-to-research-

from-accenture 

Accenture. (2020). Driving travel and expense transformation with AI: A case 

study with Procter & Gamble. https://www.accenture.com 

Adrianto, S., & Fajar, A. N. (2023). Evaluation of the success of business travel 

management system using DeLone & McLean approach. Journal of System and 

Management Sciences, 13(4), 199–213. 

http://www.aasmr.org/jsms/Vol13/No.4/Vol.13.No.4.12.pdf 

Cabinet Office. (2021). Shared services strategy for government. HM 

Government. 

https://assets.publishing.service.gov.uk/media/604755c0e90e0715427736b5/Shared-

Services-Strategy-for-Government-March-2021.pdf 

Deloitte. (2021). 2021 global shared services and outsourcing survey. 

https://www.deloitte.com/global/en/services/consulting/analysis/gx-shared-services-

survey.html 

Deloitte. (2022a). Business travel trends: Managing costs and sustainability. 

Deloitte Insights. https://www.deloitte.com 

Deloitte. (2022b). Global shared services survey 2022: Accelerating 

transformation. Deloitte Development LLC. https://www2.deloitte.com 

Deloitte. (2023). Global shared services and outsourcing survey report 2023. 

https://www.deloitte.com/us/en/services/consulting/services/shared-services-

survey.html 

Donaldson, L. (2021a). The contingency theory of organizational design: 

Challenges and opportunities. In Information and organization design series (Vol. 6). 

Springer. https://link.springer.com/chapter/10.1007/0-387-34173-0_2 

Donaldson, L. (2021b). Contingency theory. In International encyclopedia of 

the social & behavioral sciences. Elsevier. 

GBTA & SAP Concur. (2023). Business travel insights and strategies for cost 

optimization. Global Business Travel Association. https://www.gbta.org 

Strategi Peningkatan Implementasi Sistem Manajemen Perjalanan Dinas Digital di Lingkungan
Pertamina
Group
Supriyandi, Rocky Adiguna, SE., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://newsroom.accenture.com/news/2020/cybersecurity-is-now-the-top-focus-of-upstream-oil-and-gas-companies-digital-investments-according-to-research-from-accenture
https://newsroom.accenture.com/news/2020/cybersecurity-is-now-the-top-focus-of-upstream-oil-and-gas-companies-digital-investments-according-to-research-from-accenture
https://newsroom.accenture.com/news/2020/cybersecurity-is-now-the-top-focus-of-upstream-oil-and-gas-companies-digital-investments-according-to-research-from-accenture
https://www.accenture.com/
http://www.aasmr.org/jsms/Vol13/No.4/Vol.13.No.4.12.pdf
https://assets.publishing.service.gov.uk/media/604755c0e90e0715427736b5/Shared-Services-Strategy-for-Government-March-2021.pdf
https://assets.publishing.service.gov.uk/media/604755c0e90e0715427736b5/Shared-Services-Strategy-for-Government-March-2021.pdf
https://www.deloitte.com/global/en/services/consulting/analysis/gx-shared-services-survey.html
https://www.deloitte.com/global/en/services/consulting/analysis/gx-shared-services-survey.html
https://www.deloitte.com/
https://www2.deloitte.com/
https://www.deloitte.com/us/en/services/consulting/services/shared-services-survey.html
https://www.deloitte.com/us/en/services/consulting/services/shared-services-survey.html
https://link.springer.com/chapter/10.1007/0-387-34173-0_2
https://www.gbta.org/


83 

 

González, S. A., et al. (2021). Prevalence and correlates of active transportation 

to school among Colombian children and adolescents. Journal of Physical Activity & 

Health, 18(10), 1299–1309. https://doi.org/10.1123/jpah.2021-0115 

Heizer, J., Render, B., & Munson, C. (2020). Operations management: 

Sustainability and supply chain management (12th ed.). Pearson. 

Laudon, K. C., & Laudon, J. P. (2020). Management information systems: 

Managing the digital firm (16th ed.). Pearson Education. 

PT Pertamina (Persero). (2023). Annual report 2023. 

https://www.pertamina.com/en/financial-statements 

Robbins, S. P., & Coulter, M. K. (2021). Management (15th ed.). Pearson 

Education. 

Schwab, K. (2016). The fourth industrial revolution: What it means and how to 

respond. World Economic Forum. https://www.weforum.org/stories/2016/01/the-

fourth-industrial-revolution-what-it-means-and-how-to-respond 

Shell. (2021). Annual report and accounts 2021. Royal Dutch Shell plc. 

https://www.shell.com/investors/financial-reporting/annual-publications.html 

SSON Research & Analytics. (2024). State of the shared services & 

outsourcing industry global market report 2024. https://www.ssonetwork.com/global-

business-services/reports/the-state-of-the-shared-services-and-outsourcing-industry-

report-2024 

Thompson, A. A., Peteraf, M. A., Gamble, J. E., & Strickland, A. J. III. (2022). 

Crafting and executing strategy: The quest for competitive advantage: Concepts and 

cases (23rd ed.). McGraw-Hill Education. 

Turban, E., Volonino, L., & Wood, G. (2018). Information technology for 

management: On-demand strategies for performance, growth and sustainability (11th 

ed.). Wiley. 

Wamba, S. F., Queiroz, M. M., Guthrie, C., & Braganza, A. (2021). Industry 

experiences of artificial intelligence (AI): Benefits and challenges in operations and 

supply chain management. Production Planning & Control. 

https://doi.org/10.1080/09537287.2021.1882695 

Westerman, G., Bonnet, D., & McAfee, A. (2014). Leading digital: Turning 

technology into business transformation. Harvard Business Review Press. 

Wibowo, A. (2020). Corporate strategy: Konsep & praktik. Penerbit Andi. 

Zeithaml, V. A., Bitner, M. J., & Gremler, D. D. (2020). Services marketing: 

Integrating customer focus across the firm (4th European ed.). McGraw-Hill. 

 

  

Strategi Peningkatan Implementasi Sistem Manajemen Perjalanan Dinas Digital di Lingkungan
Pertamina
Group
Supriyandi, Rocky Adiguna, SE., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1123/jpah.2021-0115
https://www.pertamina.com/en/financial-statements
https://www.weforum.org/stories/2016/01/the-fourth-industrial-revolution-what-it-means-and-how-to-respond
https://www.weforum.org/stories/2016/01/the-fourth-industrial-revolution-what-it-means-and-how-to-respond
https://www.shell.com/investors/financial-reporting/annual-publications.html
https://www.ssonetwork.com/global-business-services/reports/the-state-of-the-shared-services-and-outsourcing-industry-report-2024
https://www.ssonetwork.com/global-business-services/reports/the-state-of-the-shared-services-and-outsourcing-industry-report-2024
https://www.ssonetwork.com/global-business-services/reports/the-state-of-the-shared-services-and-outsourcing-industry-report-2024
https://doi.org/10.1080/09537287.2021.1882695

	DAFTAR PUSTAKA



