
 vi 

DAFTAR ISI 

 

 

HALAMAN JUDUL...............................................................................................I 

HALAMAN PENGESAHAN.............................................................................. .II 

HALAMAN PERNYATAAN............................................................................. III 

PRAKATA.............................................................................................................IV 

DAFTAR ISI..........................................................................................................VI 

DAFTAR TABEL...............................................................................................VIII 

DAFTAR GAMBAR ..........................................................................................VIII 

DAFTAR LAMPIRAN......................................................................................VIII 

DAFTAR SINGKATAN.......................................................................................IX  

INTISARI................................................................................................................X 

ABSTRACT...........................................................................................................XI 

BAB I. PENDAHULUAN......................................................................................1 

A. LATAR BELAKANG ........................................................................................ 1 

B. RUMUSAN MASALAH .................................................................................... 6 

C. TUJUAN PENELITIAN ..................................................................................... 7 

D. MANFAAT PENELITIAN .................................................................................. 7 

E. KEASLIAN PENELITIAN .................................................................................. 8 

BAB II. TINJAUAN PUSTAKA.........................................................................11 

A. TINJAUAN TEORI ......................................................................................... 11 

1. Konsep Perawatan Paliatif .................................................................... 11 

2. Penyelenggaraan Perawatan Paliatif di Komunitas .............................. 13 

3. Konsep Indikator Kualitas dalam Pelayanan Kesehatan ...................... 21 

4. Indikator Kualitas Perawatan Paliatif di Komunitas ............................ 27 

5. Metode Delphi ...................................................................................... 31 

B. LANDASAN TEORI ....................................................................................... 33 

C. KERANGKA TEORI ....................................................................................... 35 

D. KERANGKA PENELITIAN .............................................................................. 36 

E. HIPOTESIS PENELITIAN ................................................................................ 36 

BAB III. METODE PENELITIAN ....................................................................37 

A. JENIS DAN RANCANGAN PENELITIAN........................................................... 37 

1. Tahap 1: Menentukan kandidat indikator kualitas ................................ 38 

2. Tahap 2: Melakukan uji face validity indikator kualitas ....................... 42 

B. ALUR PENELITIAN ....................................................................................... 47 

C. DEFINISI OPERASIONAL ............................................................................... 53 

D. KEABSAHAN DATA ...................................................................................... 54 

E. ETIKA PENELITIAN ...................................................................................... 55 

F. KESULITAN DAN KELEMAHAN PENELITIAN ................................................. 57 

1. Kesulitan Penelitian .............................................................................. 57 

2. Kelemahan Penelitian ........................................................................... 58 

 

Pengembangan Indikator Kualitas Perawatan Paliatif Berbasis Komunitas di Indonesia
Tri Yatmi, Prof. Dr. Christantie Effendy, S.Kp., M.Kes; Ema Madyaningrum, S.Kep., Ns., M.Kes., Ph.D;
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 vii 

 

BAB IV. HASIL DAN PEMBAHASAN.............................................................60 

A. HASIL PENELITIAN ...................................................................................... 60 

1. Penggalian informasi berdasarkan studi kualitatif dan telaah literatur 

yang mendukung pengembangan kandidat indikator struktur, proses, 

dan outcome.......................................................................................... 60 

2. Uji face validity indikator kualitas perawatan paliatif di komunitas .... 73 

B. PEMBAHASAN ............................................................................................. 84 

1. Eksplorasi kandidat indikator kualitas perawatan paliatif di komunitas84 

2. Indikator kualitas perawatan paliatif di komunitas ............................... 88 

BAB V. KESIMPULAN DAN SARAN...............................................................98 

A. KESIMPULAN .............................................................................................. 98 

B. SARAN ........................................................................................................ 99 

DAFTAR PUSTAKA.........................................................................................101 

LAMPIRAN........................................................................................................109 

 

 

 

 

Pengembangan Indikator Kualitas Perawatan Paliatif Berbasis Komunitas di Indonesia
Tri Yatmi, Prof. Dr. Christantie Effendy, S.Kp., M.Kes; Ema Madyaningrum, S.Kep., Ns., M.Kes., Ph.D;
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


