
DAFTAR PUSTAKA 

Alonazi, O., Alshowkan, A., & Shdaifat, E. (2023). The relationship between psychological 

resilience and professional quality of life among mental health nurses: A cross-sectional 

study. BMC Nursing, 22(1), 184. https://doi.org/10.1186/s12912-023-01346-1 

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. (2023). Job Demands–Resources Theory: Ten Years 

Later. Annual Review of Organizational Psychology and Organizational Behavior, 10(1), 25–53. 

https://doi.org/10.1146/annurev-orgpsych-120920-053933 

Barber, L. K., Conlin, A. L., & Santuzzi, A. M. (2019). Workplace telepressure and work–life 

balance outcomes: The role of work recovery experiences. Stress and Health, 35(3), 350–362. 

https://doi.org/10.1002/smi.2864 

Bataineh, K. A. (2019). Impact of Work-life balance, Happiness at Work, on Employee Performance. 

International Business Research, 12(2), 99. https://doi.org/10.5539/ibr.v12n2p99 

Baumgartner. H., Weijters, B., Pieters, R. (2021). The Biasing Effect of Common Method Variance: 

Some Clarifications. Journal of the Academy of Marketing Science,  49, 221–

235,  https://doi.org/10.1007/s11747-020-00766-8. 

Braun, S., & Peus, C. (2018). Crossover of Work–Life Balance Perceptions: Does Authentic 

Leadership Matter? Journal of Business Ethics, 149(4), 875–893. 

https://doi.org/10.1007/s10551-016-3078-x 

Brough, P., Timms, C., Chan, X. W., Hawkes, A., & Rasmussen, L. (2020). Work–Life Balance: 

Definitions, Causes, and Consequences. Dalam T. Theorell (Ed.), Handbook of Socioeconomic 

Determinants of Occupational Health (hlm. 1–15). Springer International Publishing. 

https://doi.org/10.1007/978-3-030-05031-3_20-1 

Brown, T. A. (2015). Confirmatory Factor Analysis for Applied Research. New York: The Guilford 

Press. 

Bulger, C. A. (2014). Encyclopedia of Quality of Life and Well-Being Research. Springer Netherlands. 

https://doi.org/10.1007/978-94-007-0753-5 

Butler, J., & Kern, M. L. (2016). The PERMA-Profiler: A brief multidimensional measure of 

flourishing. International Journal of Wellbeing, 6(3), 1–48. https://doi.org/10.5502/ijw.v6i3.526 

Caruso, C. C., Arbour, M. W., Berger, A. M., Hittle, B. M., Tucker, S., Patrician, P. A., Trinkoff, A. 

M., Rogers, A. E., Barger, L. K., Edmonson, J. C., Landrigan, C. P., Redeker, N. S., & 

Chasens, E. R. (2022). Research priorities to reduce risks from work hours and fatigue in 

the healthcare and social assistance sector. American Journal of Industrial Medicine, 65(11), 

867–877. https://doi.org/10.1002/ajim.23363 

Carvalho, V. S., Chambel, M. J., Neto, M., & Lopes, S. (2018). Does Work-Family Conflict Mediate 

the Associations of Job Characteristics With Employees’ Mental Health Among Men and 

Women? Frontiers in Psychology, 9, 966. https://doi.org/10.3389/fpsyg.2018.00966 

Peran Beban Kerja Terhadap Flourishing dengan Work-life balance Sebagai Mediator Pada Pekerja
Sales
Nurul Qomariyyah, Dr. Rizqi Nur'aini A' yuninnisa, S.Psi., M.Sc.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///D:/Tesis%20Nurul/Syarat%20Sidang/Alonazi,%20O.,%20Alshowkan,%20A.,%20&%20Shdaifat,%20E.%20(2023).%20The%20relationship%20between%20psychological%20resilience%20and%20professional%20quality%20of%20life%20among%20mental%20health%20nurses:%20A%20cross-sectional%20study.%20BMC%20Nursing,%2022(1),%20184.%20https:/doi.org/10.1186/s12912-023-01346-1
file:///D:/Tesis%20Nurul/Syarat%20Sidang/Alonazi,%20O.,%20Alshowkan,%20A.,%20&%20Shdaifat,%20E.%20(2023).%20The%20relationship%20between%20psychological%20resilience%20and%20professional%20quality%20of%20life%20among%20mental%20health%20nurses:%20A%20cross-sectional%20study.%20BMC%20Nursing,%2022(1),%20184.%20https:/doi.org/10.1186/s12912-023-01346-1
file:///D:/Tesis%20Nurul/Syarat%20Sidang/Alonazi,%20O.,%20Alshowkan,%20A.,%20&%20Shdaifat,%20E.%20(2023).%20The%20relationship%20between%20psychological%20resilience%20and%20professional%20quality%20of%20life%20among%20mental%20health%20nurses:%20A%20cross-sectional%20study.%20BMC%20Nursing,%2022(1),%20184.%20https:/doi.org/10.1186/s12912-023-01346-1
https://www.zotero.org/google-docs/?broken=ECzmhX
https://www.zotero.org/google-docs/?broken=ECzmhX
https://www.zotero.org/google-docs/?broken=ECzmhX
https://www.zotero.org/google-docs/?broken=ECzmhX
https://www.zotero.org/google-docs/?broken=uysn0G
https://www.zotero.org/google-docs/?broken=uysn0G
https://www.zotero.org/google-docs/?broken=uysn0G
https://www.zotero.org/google-docs/?broken=uysn0G
https://www.zotero.org/google-docs/?broken=Dyohif
https://www.zotero.org/google-docs/?broken=Dyohif
https://www.zotero.org/google-docs/?broken=Dyohif
https://www.zotero.org/google-docs/?broken=2n6yHb
https://www.zotero.org/google-docs/?broken=2n6yHb
https://www.zotero.org/google-docs/?broken=2n6yHb
https://www.zotero.org/google-docs/?broken=NwTpym
https://www.zotero.org/google-docs/?broken=NwTpym
https://www.zotero.org/google-docs/?broken=NwTpym
https://www.zotero.org/google-docs/?broken=NwTpym
https://www.zotero.org/google-docs/?broken=wm09e8
https://www.zotero.org/google-docs/?broken=wm09e8
https://www.zotero.org/google-docs/?broken=Stewo1
https://www.zotero.org/google-docs/?broken=Stewo1
https://www.zotero.org/google-docs/?broken=6IbYjg
https://www.zotero.org/google-docs/?broken=6IbYjg
https://www.zotero.org/google-docs/?broken=6IbYjg
https://www.zotero.org/google-docs/?broken=6IbYjg
https://www.zotero.org/google-docs/?broken=6IbYjg
https://www.zotero.org/google-docs/?broken=PAzITb
https://www.zotero.org/google-docs/?broken=PAzITb
https://www.zotero.org/google-docs/?broken=PAzITb


Chung, H., & Van Der Lippe, T. (2020). Flexible Working, Work–Life Balance, and Gender 

Equality: Introduction. Social Indicators Research, 151(2), 365–381. 

https://doi.org/10.1007/s11205-018-2025-x 

Colbert, A. E., Bono, J. E., & Purvanova, R. K. (2016). Flourishing via Workplace Relationships: 

Moving Beyond Instrumental Support. Academy of Management Journal, 59(4), 1199–1223. 

https://doi.org/10.5465/amj.2014.0506 

Creswell, J. W., & Creswell, J. D. (2018). Research Design: Qualitative, Quantitative, and Mixed 

Methods Approaches. SAGE Publications, Inc. 

Dardas, A., Williams, A., & Wang, L. (2021). Evaluating changes in workplace culture: 

Effectiveness of a caregiver-friendly workplace program in a public post-secondary 

educational institution. PLOS ONE, 16(5), e0250978. 

https://doi.org/10.1371/journal.pone.0250978 

Diener, E., Wirtz, D., Tov, W., Kim-Prieto, C., Choi, D., Oishi, S., & Biswas-Diener, R. (2010). New 

Well-being Measures: Short Scales to Assess Flourishing and Positive and Negative 

Feelings. Social Indicators Research, 97(2), 143–156. https://doi.org/10.1007/s11205-009-9493-

y 

Ebrahimi, H., Jafarjalal, E., Lotfolahzadeh, A., & Kharghani Moghadam, S. M. (2021). The effect of 

workload on nurses’ quality of life with moderating perceived social support during the 

COVID-19 pandemic. Work, 70(2), 347–354. https://doi.org/10.3233/WOR-210559 

Fahmi, I., & Riyanto, S. (2024). The Effect of Workload and Perception of Organizational Support 

on Job Satisfaction with Work-life balance as A Mediating Variable in the Shared Services 

Function of Pt Pertamina (PERSERO). Archives of Business Research, 12(1), 93–117. 

https://doi.org/10.14738/abr.121.16378 

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009a). Beyond work and family: A measure of 

work/nonwork interference and enhancement. Journal of Occupational Health Psychology, 

14(4), 441–456. https://doi.org/10.1037/a0016737 

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009b). Beyond work and family: A measure of 

work/nonwork interference and enhancement. Journal of Occupational Health Psychology, 

14(4), 441–456. https://doi.org/10.1037/a0016737 

Georgewill, I. A. (2023). Work Life Balance and Employee Commitment in Indigenous Oil 

Servicing Companies in Rivers State. Journal of Human Resource &Leadership, 7(1), 51–63. 

https://doi.org/10.53819/81018102t4122 

Grawitch, M. J., Maloney, P. W., Barber, L. K., & Mooshegian, S. E. (2013). Examining the 

nomological network of satisfaction with work–life balance. Journal of Occupational Health 

Psychology, 18(3), 276–284. https://doi.org/10.1037/a0032754 

Peran Beban Kerja Terhadap Flourishing dengan Work-life balance Sebagai Mediator Pada Pekerja
Sales
Nurul Qomariyyah, Dr. Rizqi Nur'aini A' yuninnisa, S.Psi., M.Sc.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.zotero.org/google-docs/?broken=ebmCv7
https://www.zotero.org/google-docs/?broken=ebmCv7
https://www.zotero.org/google-docs/?broken=ebmCv7
https://www.zotero.org/google-docs/?broken=0WB70Z
https://www.zotero.org/google-docs/?broken=0WB70Z
https://www.zotero.org/google-docs/?broken=0WB70Z
https://www.zotero.org/google-docs/?broken=HiElgn
https://www.zotero.org/google-docs/?broken=HiElgn
https://www.zotero.org/google-docs/?broken=r1W13z
https://www.zotero.org/google-docs/?broken=r1W13z
https://www.zotero.org/google-docs/?broken=r1W13z
https://www.zotero.org/google-docs/?broken=r1W13z
https://www.zotero.org/google-docs/?broken=9HrOAJ
https://www.zotero.org/google-docs/?broken=9HrOAJ
https://www.zotero.org/google-docs/?broken=9HrOAJ
https://www.zotero.org/google-docs/?broken=9HrOAJ
https://www.zotero.org/google-docs/?broken=c4OgsP
https://www.zotero.org/google-docs/?broken=c4OgsP
https://www.zotero.org/google-docs/?broken=c4OgsP
https://www.zotero.org/google-docs/?broken=c4OgsP
https://www.zotero.org/google-docs/?broken=zCkljN
https://www.zotero.org/google-docs/?broken=zCkljN
https://www.zotero.org/google-docs/?broken=zCkljN
https://www.zotero.org/google-docs/?broken=zCkljN
https://www.zotero.org/google-docs/?broken=p1CXsT
https://www.zotero.org/google-docs/?broken=p1CXsT
https://www.zotero.org/google-docs/?broken=p1CXsT
https://www.zotero.org/google-docs/?broken=Wb71Ok
https://www.zotero.org/google-docs/?broken=Wb71Ok
https://www.zotero.org/google-docs/?broken=Wb71Ok
https://www.zotero.org/google-docs/?broken=5zwNVL
https://www.zotero.org/google-docs/?broken=5zwNVL
https://www.zotero.org/google-docs/?broken=5zwNVL
https://www.zotero.org/google-docs/?broken=5zwNVL
https://www.zotero.org/google-docs/?broken=Pl9DZr
https://www.zotero.org/google-docs/?broken=Pl9DZr
https://www.zotero.org/google-docs/?broken=Pl9DZr


Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work–family balance 

and quality of life. Journal of Vocational Behavior, 63(3), 510–531. 

https://doi.org/10.1016/S0001-8791(02)00042-8 

Gulo, V. I., & Sihombing, M. (2024). The Influence Of Perceived Organizational Support and 

Workload On Employee Productivity At Perumda Tirtauli Pematang Siantar City. Journal 

Of Humanities Social Sciences And Business (JHSSB), 3(2), 356–369. 

https://doi.org/10.55047/jhssb.v3i2.925 

Haar, J. M., Russo, M., Suñe, A., & Ollier-Malaterre, A. (2014). Outcomes of work–life balance on 

job satisfaction, life satisfaction and mental health: A study across seven cultures. Journal 

of Vocational Behavior, 85(3), 361–373. https://doi.org/10.1016/j.jvb.2014.08.010 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A primer on partial least squares 

structural equation modeling (PLS-SEM). International Journal of Research & Method in 

Education, 38(2), 220–221. https://doi.org/10.1080/1743727X.2015.1005806 

Hancock, P. A. (1989). A Dynamic Model of Stress and Sustained Attention. Human Factors: The 

Journal of the Human Factors and Ergonomics Society, 31(5), 519–537. 

https://doi.org/10.1177/001872088903100503 

Hart, S. G., & Staveland, L. E. (1988). Development of NASA-TLX (Task Load Index): Results of 

Empirical and Theoretical Research. Dalam Advances in Psychology (Vol. 52, hlm. 139–183). 

Elsevier. https://doi.org/10.1016/S0166-4115(08)62386-9 

Hartmann, N. N., & Lussier, B. (2020). Managing the sales force through the unexpected 

exogenous COVID-19 crisis. Industrial Marketing Management, 88, 101–111. 

https://doi.org/10.1016/j.indmarman.2020.05.005 

Harunavamwe, M., & Ward, C. (2022). The influence of technostress, work–family conflict, and 

perceived organisational support on workplace flourishing amidst COVID-19. Frontiers in 

Psychology, 13, 921211. https://doi.org/10.3389/fpsyg.2022.921211 

Hayes, A. F. (2013). Introduction to mediation, moderation, and conditional process analysis: A regression-

based approach. The Guilford Press. 

Heras, M. L., Rofcanin, Y., Escribano, P. I., Kim, S., & Mayer, M. C. J. (2021). Family‐supportive 

organisational culture, work–family balance satisfaction and government effectiveness: 

Evidence from four countries. Human Resource Management Journal, 31(2), 454–475. 

https://doi.org/10.1111/1748-8583.12317 

Ho, H. C. Y., & Chan, Y. C. (2022). Flourishing in the Workplace: A One-Year Prospective Study 

on the Effects of Perceived Organizational Support and Psychological Capital. 

International Journal of Environmental Research and Public Health, 19(2), 922. 

https://doi.org/10.3390/ijerph19020922 

Peran Beban Kerja Terhadap Flourishing dengan Work-life balance Sebagai Mediator Pada Pekerja
Sales
Nurul Qomariyyah, Dr. Rizqi Nur'aini A' yuninnisa, S.Psi., M.Sc.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.zotero.org/google-docs/?broken=jg6MOL
https://www.zotero.org/google-docs/?broken=jg6MOL
https://www.zotero.org/google-docs/?broken=jg6MOL
https://www.zotero.org/google-docs/?broken=k1dHvF
https://www.zotero.org/google-docs/?broken=k1dHvF
https://www.zotero.org/google-docs/?broken=k1dHvF
https://www.zotero.org/google-docs/?broken=k1dHvF
https://www.zotero.org/google-docs/?broken=2xeNiI
https://www.zotero.org/google-docs/?broken=2xeNiI
https://www.zotero.org/google-docs/?broken=2xeNiI
https://www.zotero.org/google-docs/?broken=hYIvYy
https://www.zotero.org/google-docs/?broken=hYIvYy
https://www.zotero.org/google-docs/?broken=hYIvYy
https://www.zotero.org/google-docs/?broken=D2nE4A
https://www.zotero.org/google-docs/?broken=D2nE4A
https://www.zotero.org/google-docs/?broken=D2nE4A
https://www.zotero.org/google-docs/?broken=x3GrpY
https://www.zotero.org/google-docs/?broken=x3GrpY
https://www.zotero.org/google-docs/?broken=x3GrpY
https://www.zotero.org/google-docs/?broken=x3GrpY
https://www.zotero.org/google-docs/?broken=NdG4dY
https://www.zotero.org/google-docs/?broken=NdG4dY
https://www.zotero.org/google-docs/?broken=NdG4dY
https://www.zotero.org/google-docs/?broken=O3q4Cg
https://www.zotero.org/google-docs/?broken=O3q4Cg
https://www.zotero.org/google-docs/?broken=O3q4Cg
https://www.zotero.org/google-docs/?broken=Hib8YP
https://www.zotero.org/google-docs/?broken=Hib8YP
https://www.zotero.org/google-docs/?broken=Hib8YP
https://www.zotero.org/google-docs/?broken=YRMFRV
https://www.zotero.org/google-docs/?broken=YRMFRV
https://www.zotero.org/google-docs/?broken=YRMFRV
https://www.zotero.org/google-docs/?broken=YRMFRV
https://www.zotero.org/google-docs/?broken=QpMmpl
https://www.zotero.org/google-docs/?broken=QpMmpl
https://www.zotero.org/google-docs/?broken=QpMmpl
https://www.zotero.org/google-docs/?broken=QpMmpl


Holland, P., Tham, T. L., Sheehan, C., & Cooper, B. (2019). The impact of perceived workload on 

nurse satisfaction with work-life balance and intention to leave the occupation. Applied 

Nursing Research, 49, 70–76. https://doi.org/10.1016/j.apnr.2019.06.001 

Hollebeek, L. D., & Macky, K. (2019). Digital Content Marketing’s Role in Fostering Consumer 

Engagement, Trust, and Value: Framework, Fundamental Propositions, and Implications. 

Journal of Interactive Marketing, 45(1), 27–41. https://doi.org/10.1016/j.intmar.2018.07.003 

Hsu, W.-C., Huang, N.-C., Li, C.-L., & Hu, S. C. (2024). Exploring determinants of flourishing: A 

comprehensive network analysis of retirees in Taiwan. BMC Public Health, 24(1), 1939. 

https://doi.org/10.1186/s12889-024-19466-x 

Huppert, F. A., & So, T. T. C. (2013). Flourishing Across Europe: Application of a New Conceptual 

Framework for Defining Well-Being. Social Indicators Research, 110(3), 837–861. 

https://doi.org/10.1007/s11205-011-9966-7 

Ibrahim, M., Saputra, J., Adam, M., & Yunus, M. (2022). Organizational Culture, Employee 

Motivation, Workload and Employee Performance: A Mediating Role of Communication. 

WSEAS TRANSACTIONS ON BUSINESS AND ECONOMICS, 19, 54–61. 

https://doi.org/10.37394/23207.2022.19.6 

Kalliath, T., & Brough, P. (2008). Work–life balance: A review of the meaning of the balance 

construct. Journal of Management & Organization, 14(3), 323–327. 

https://doi.org/10.5172/jmo.837.14.3.323 

Kaope, R. W., & Sundari, O. (2021). The Effect of Work Environment and Workload on Employee 

Performance at KSU Islah Citra Mandiri Ampel Boyolali. Jurnal Riset Ekonomi Manajemen 

(REKOMEN), 4(2), 147–159. https://doi.org/10.31002/rn.v4i2.2353. 

Kaplan, D. (2009).  Structural Equation Modeling: Foundations and Extensions. Thousand Oaks: 

SAGE Publications, Inc. 

Keyes, C. L. M. (2007). Promoting and protecting mental health as flourishing: A complementary 

strategy for improving national mental health. American Psychologist, 62(2), 95–108. 

https://doi.org/10.1037/0003-066X.62.2.95 

Keyes, C. L. M., & Haidt, J. (Ed.). (2003). Flourishing: Positive psychology and the life well-lived. 

American Psychological Association. https://doi.org/10.1037/10594-000 

Khan, H., Rehmat, M., Butt, T. H., Farooqi, S., & Asim, J. (2020). Impact of transformational 

leadership on work performance, burnout and social loafing: A mediation model. Future 

Business Journal, 6(1), 40. https://doi.org/10.1186/s43093-020-00043-8 

Khusainova, R., De Jong, A., Lee, N., Marshall, G. W., & Rudd, J. M. (2018). (Re) defining 

salesperson motivation: Current status, main challenges, and research directions. Journal 

of Personal Selling & Sales Management, 38(1), 2–29. 

https://doi.org/10.1080/08853134.2017.1415761 

Peran Beban Kerja Terhadap Flourishing dengan Work-life balance Sebagai Mediator Pada Pekerja
Sales
Nurul Qomariyyah, Dr. Rizqi Nur'aini A' yuninnisa, S.Psi., M.Sc.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.zotero.org/google-docs/?broken=36tvxm
https://www.zotero.org/google-docs/?broken=36tvxm
https://www.zotero.org/google-docs/?broken=36tvxm
https://www.zotero.org/google-docs/?broken=36tvxm
https://www.zotero.org/google-docs/?broken=b5a3FO
https://www.zotero.org/google-docs/?broken=b5a3FO
https://www.zotero.org/google-docs/?broken=b5a3FO
https://www.zotero.org/google-docs/?broken=awkjDy
https://www.zotero.org/google-docs/?broken=awkjDy
https://www.zotero.org/google-docs/?broken=awkjDy
https://www.zotero.org/google-docs/?broken=MG5RX2
https://www.zotero.org/google-docs/?broken=MG5RX2
https://www.zotero.org/google-docs/?broken=MG5RX2
https://www.zotero.org/google-docs/?broken=YVFYPE
https://www.zotero.org/google-docs/?broken=YVFYPE
https://www.zotero.org/google-docs/?broken=YVFYPE
https://www.zotero.org/google-docs/?broken=YVFYPE
https://www.zotero.org/google-docs/?broken=WH9utU
https://www.zotero.org/google-docs/?broken=WH9utU
https://www.zotero.org/google-docs/?broken=WH9utU
https://www.zotero.org/google-docs/?broken=XauRWX
https://www.zotero.org/google-docs/?broken=XauRWX
https://www.zotero.org/google-docs/?broken=XauRWX
https://www.zotero.org/google-docs/?broken=zxTaFJ
https://www.zotero.org/google-docs/?broken=zxTaFJ
https://www.zotero.org/google-docs/?broken=zxTaFJ
https://www.zotero.org/google-docs/?broken=VgrMvr
https://www.zotero.org/google-docs/?broken=VgrMvr
https://www.zotero.org/google-docs/?broken=Q4O3mZ
https://www.zotero.org/google-docs/?broken=Q4O3mZ
https://www.zotero.org/google-docs/?broken=Q4O3mZ
https://www.zotero.org/google-docs/?broken=FLsLVJ
https://www.zotero.org/google-docs/?broken=FLsLVJ
https://www.zotero.org/google-docs/?broken=FLsLVJ
https://www.zotero.org/google-docs/?broken=FLsLVJ


Kleynhans, D. J., Heyns, M. M., & Stander, M. W. (2022). Authentic leadership and flourishing: Do 

trust in the organization and organizational support matter during times of uncertainty? 

Frontiers in Psychology, 13, 955300. https://doi.org/10.3389/fpsyg.2022.955300 

Kline, R. B. (2016). Principles and Practice of Structural Equation Modeling. A Division of Guilford 

Publications, Inc. 

Kumar, V., & Pansari, A. (2016). Competitive Advantage through Engagement. Journal of 

Marketing Research, 53(4), 497–514. https://doi.org/10.1509/jmr.15.0044 

Lemke, M. K., Apostolopoulos, Y., & Sönmez, S. (2020). Syndemic frameworks to understand the 

effects of COVID-19 on commercial driver stress, health, and safety. Journal of Transport & 

Health, 18, 100877. https://doi.org/10.1016/j.jth.2020.100877 

Lohela-Karlsson, M., Jensen, I., & Björklund, C. (2022). Do Attitudes towards Work or Work 

Motivation Affect Productivity Loss among Academic Employees? International Journal of 

Environmental Research and Public Health, 19(2), 934. https://doi.org/10.3390/ijerph19020934 

Maimunah, F., Lestari Kadiyono, A., & Nugraha, Y. (2024). Reliabilitas dan Validitas Konstruk 

Work-life balance Pada Remote Working Employee di Indonesia. Tekmapro, 19(1), 94–103. 

https://doi.org/10.33005/tekmapro.v19i1.387 

Mas-Machuca, M., Berbegal-Mirabent, J., & Alegre, I. (2016). Work-life balance and its relationship 

with organizational pride and job satisfaction. Journal of Managerial Psychology, 31(2), 586–

602. https://doi.org/10.1108/JMP-09-2014-0272 

Mildawani, M., & Listyaningrum, N. (2023). Turnoverintention Reviewed of Workload with Job 

Satisfaction as Intervening Variable. Management Research Studies Journal, 4(1), 55–69. 

https://doi.org/10.56174/mrsj.v4i1.524 

Msuya, M. S., & Kumar, A. B. (2022). The role of supervisor work-life support on the correlation 

between work autonomy, workload and performance: Perspective from Tanzania banking 

employees. Future Business Journal, 8(1), 26. https://doi.org/10.1186/s43093-022-00139-3 

Munjal, Sourabh., Chowhan, Sudhinder Singh., & Baliyan, Ankit Kumar . (2015). Work Life 

Balance – Interference between Work & Personal Obligations. Journal of Maharaja Agrasen 

College of Higher Education, 2(1). 

Nielsen, J. D., Thompson, J. A., Wadsworth, L. L., & Vallett, J. D. (2020). The moderating role of 

calling in the work–family interface: Buffering and substitution effects on employee 

satisfaction. Journal of Organizational Behavior, 41(7), 622–637. 

https://doi.org/10.1002/job.2469 

Nielsen, K., Nielsen, M. B., Ogbonnaya, C., Känsälä, M., Saari, E., & Isaksson, K. (2017). Workplace 

resources to improve both employee well-being and performance: A systematic review 

and meta-analysis. Work & Stress, 31(2), 101–120. 

https://doi.org/10.1080/02678373.2017.1304463 

Peran Beban Kerja Terhadap Flourishing dengan Work-life balance Sebagai Mediator Pada Pekerja
Sales
Nurul Qomariyyah, Dr. Rizqi Nur'aini A' yuninnisa, S.Psi., M.Sc.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.zotero.org/google-docs/?broken=r1hmsw
https://www.zotero.org/google-docs/?broken=r1hmsw
https://www.zotero.org/google-docs/?broken=r1hmsw
https://www.zotero.org/google-docs/?broken=kfBtSi
https://www.zotero.org/google-docs/?broken=kfBtSi
https://www.zotero.org/google-docs/?broken=xQyZAz
https://www.zotero.org/google-docs/?broken=xQyZAz
https://www.zotero.org/google-docs/?broken=rjhzsd
https://www.zotero.org/google-docs/?broken=rjhzsd
https://www.zotero.org/google-docs/?broken=rjhzsd
https://www.zotero.org/google-docs/?broken=bRgbnj
https://www.zotero.org/google-docs/?broken=bRgbnj
https://www.zotero.org/google-docs/?broken=bRgbnj
https://www.zotero.org/google-docs/?broken=L5D4hM
https://www.zotero.org/google-docs/?broken=L5D4hM
https://www.zotero.org/google-docs/?broken=L5D4hM
https://www.zotero.org/google-docs/?broken=vWgGZF
https://www.zotero.org/google-docs/?broken=vWgGZF
https://www.zotero.org/google-docs/?broken=vWgGZF
https://www.zotero.org/google-docs/?broken=nVKA35
https://www.zotero.org/google-docs/?broken=nVKA35
https://www.zotero.org/google-docs/?broken=nVKA35
https://www.zotero.org/google-docs/?broken=nVKA35
https://www.zotero.org/google-docs/?broken=DQcnvP
https://www.zotero.org/google-docs/?broken=DQcnvP
https://www.zotero.org/google-docs/?broken=DQcnvP
https://www.zotero.org/google-docs/?broken=FV9cK9
https://www.zotero.org/google-docs/?broken=FV9cK9
https://www.zotero.org/google-docs/?broken=FV9cK9
https://www.zotero.org/google-docs/?broken=EsUOnk
https://www.zotero.org/google-docs/?broken=EsUOnk
https://www.zotero.org/google-docs/?broken=EsUOnk
https://www.zotero.org/google-docs/?broken=EsUOnk
https://www.zotero.org/google-docs/?broken=EsUOnk
https://www.zotero.org/google-docs/?broken=4bMsDU
https://www.zotero.org/google-docs/?broken=4bMsDU
https://www.zotero.org/google-docs/?broken=4bMsDU
https://www.zotero.org/google-docs/?broken=4bMsDU


Nishioka, R., Tatsuse, T., Sekine, M., & Yamada, M. (2023). Association of Sleep, Work 

Environment, and Work–Life Balance With Work Performance: The Japanese Civil 

Servant Study. Journal of Occupational & Environmental Medicine, 65(2), e61–e67. 

https://doi.org/10.1097/JOM.0000000000002755 

Nurcahyo, F. A., & Valentina, T. D. (2024). The Indonesian Version of the Flourishing Scale: Is it 

Reliable and Valid for Indonesian People? Evaluation & the Health Professions, 47(1), 32–40. 

https://doi.org/10.1177/01632787231215316 

Nygren, T. E. (1991). Psychometric Properties of Subjective Workload Measurement Techniques: 

Implications for Their Use in the Assessment of Perceived Mental Workload. Human 

Factors: The Journal of the Human Factors and Ergonomics Society, 33(1), 17–33. 

https://doi.org/10.1177/001872089103300102 

Redelinghuys, K., Rothmann, S., & Botha, E. (2019). Flourishing-at-Work: The Role of Positive 

Organizational Practices. Psychological Reports, 122(2), 609–631. 

https://doi.org/10.1177/0033294118757935 

Reid, G. B., & Nygren, T. E. (1988). The Subjective Workload Assessment Technique: A Scaling 

Procedure for Measuring Mental Workload. Dalam Advances in Psychology (Vol. 52, hlm. 

185–218). Elsevier. https://doi.org/10.1016/S0166-4115(08)62387-0 

Roczniewska, M., & Bakker, A. B. (2021). Burnout and self‐regulation failure: A diary study of 

self‐undermining and job crafting among nurses. Journal of Advanced Nursing, 77(8), 3424–

3435. https://doi.org/10.1111/jan.14872 

Rodriguez, M., & Boyer, S. (2020). The impact of mobile customer relationship management 

(mCRM) on sales collaboration and sales performance. Journal of Marketing Analytics, 8(3), 

137–148. https://doi.org/10.1057/s41270-020-00087-3 

Russo, A., Mansouri, M., Santisi, G., & Zammitti, A. (2024). Psychological flexibility as a resource 

for preventing compulsive work and promoting well-being: A JD-R framework study. 

International Journal of Organizational Analysis, 33(12), 1–17. https://doi.org/10.1108/IJOA-

09-2024-4834 

Ryff, C. D., & Singer, B. H. (2008). Know Thyself and Become What You Are: A Eudaimonic 

Approach to Psychological Well-Being. Journal of Happiness Studies, 9(1), 13–39. 

https://doi.org/10.1007/s10902-006-9019-0 

Schotanus-Dijkstra, M., Drossaert, C. H., Pieterse, M. E., Walburg, J. A., & Bohlmeijer, E. T. (2015). 

Efficacy of a Multicomponent Positive Psychology Self-Help Intervention: Study Protocol 

of a Randomized Controlled Trial. JMIR Research Protocols, 4(3), e105. 

https://doi.org/10.2196/resprot.4162 

Schumacker, R. E., & Lomax, R. G. (2010). A Beginner’s Guide to Structural Equation Modeling. New 

York: Routledge 

Peran Beban Kerja Terhadap Flourishing dengan Work-life balance Sebagai Mediator Pada Pekerja
Sales
Nurul Qomariyyah, Dr. Rizqi Nur'aini A' yuninnisa, S.Psi., M.Sc.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.zotero.org/google-docs/?broken=NSCbhp
https://www.zotero.org/google-docs/?broken=NSCbhp
https://www.zotero.org/google-docs/?broken=NSCbhp
https://www.zotero.org/google-docs/?broken=NSCbhp
https://www.zotero.org/google-docs/?broken=ZrHS0H
https://www.zotero.org/google-docs/?broken=ZrHS0H
https://www.zotero.org/google-docs/?broken=ZrHS0H
https://www.zotero.org/google-docs/?broken=ZrHS0H
https://www.zotero.org/google-docs/?broken=LOXg7O
https://www.zotero.org/google-docs/?broken=LOXg7O
https://www.zotero.org/google-docs/?broken=LOXg7O
https://www.zotero.org/google-docs/?broken=LOXg7O
https://www.zotero.org/google-docs/?broken=upKOEC
https://www.zotero.org/google-docs/?broken=upKOEC
https://www.zotero.org/google-docs/?broken=upKOEC
https://www.zotero.org/google-docs/?broken=sS7y4z
https://www.zotero.org/google-docs/?broken=sS7y4z
https://www.zotero.org/google-docs/?broken=sS7y4z
https://www.zotero.org/google-docs/?broken=3ixJ3t
https://www.zotero.org/google-docs/?broken=3ixJ3t
https://www.zotero.org/google-docs/?broken=3ixJ3t
https://www.zotero.org/google-docs/?broken=YkZI4y
https://www.zotero.org/google-docs/?broken=YkZI4y
https://www.zotero.org/google-docs/?broken=YkZI4y
https://www.zotero.org/google-docs/?broken=CYbO4i
https://www.zotero.org/google-docs/?broken=CYbO4i
https://www.zotero.org/google-docs/?broken=CYbO4i
https://www.zotero.org/google-docs/?broken=CYbO4i
https://www.zotero.org/google-docs/?broken=veuAE4
https://www.zotero.org/google-docs/?broken=veuAE4
https://www.zotero.org/google-docs/?broken=veuAE4
https://www.zotero.org/google-docs/?broken=XmB7OW
https://www.zotero.org/google-docs/?broken=XmB7OW
https://www.zotero.org/google-docs/?broken=XmB7OW
https://www.zotero.org/google-docs/?broken=XmB7OW


Shirmohammadi, M., Chan Au, W., & Beigi, M. (2022). Antecedents and Outcomes of Work-life 

balance While Working from Home: A Review of the Research Conducted During the 

COVID-19 Pandemic. Human Resource Development Review, 21(4), 473–516. 

https://doi.org/10.1177/15344843221125834 

Sirgy, M. J., & Lee, D.-J. (2018). Work-life balance: An Integrative Review. Applied Research in Quality 

of Life, 13(1), 229–254. https://doi.org/10.1007/s11482-017-9509-8 

Staines, G. L. (1980). Spillover  Versus Compensation: A Review of the Literature on the 

Relationship Between Work and Nonwork. Human Relations, 33(2), 111–129. 

https://doi.org/10.1177/001872678003300203 

Talukder, A. K. M., Vickers, M., & Khan, A. (2018). Supervisor support and work-life balance: 

Impacts on job performance in the Australian financial sector. Personnel Review, 47(3), 727–

744. https://doi.org/10.1108/PR-12-2016-0314 

Teo, T., Tsai, L. T., & Yang, C.-C. (2013). Applying Structural Equation Modeling (SEM) in 

Educational Research: An Introduction. In M. S. Khine (Ed.), Application of Structural 

Equation Modeling in Educational Research and Practice. Rotterdam: Sense Publishers. 

Udin, U. (2023). The Impact of Work-life balance on Employee Performance: Mediating Role of 

Affective Commitment and Job Satisfaction. International Journal of Sustainable Development 

and Planning, 18(11), 3649–3655. https://doi.org/10.18280/ijsdp.181131 

VanderWeele, T. J. (2020). Activities for Flourishing: An Evidence-Based Guide. Journal of Positive 

Psychology & Wellbeing, 4. 

Verbeke, W., Dietz, B., & Verwaal, E. (2011). Drivers of sales performance: A contemporary meta-

analysis. Have salespeople become knowledge brokers? Journal of the Academy of Marketing 

Science, 39(3), 407–428. https://doi.org/10.1007/s11747-010-0211-8 

Widiasih, W., & Nuha, H. (2019). Workload Analysis Using Work Sampling and NASA-TLX for 

Employee of Private University in Surabaya. Jurnal Ilmiah Teknik Industri, 18(2), 134–141. 

https://doi.org/10.23917/jiti.v18i2.8247 

 

 

Peran Beban Kerja Terhadap Flourishing dengan Work-life balance Sebagai Mediator Pada Pekerja
Sales
Nurul Qomariyyah, Dr. Rizqi Nur'aini A' yuninnisa, S.Psi., M.Sc.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.zotero.org/google-docs/?broken=KyLs9s
https://www.zotero.org/google-docs/?broken=KyLs9s
https://www.zotero.org/google-docs/?broken=KyLs9s
https://www.zotero.org/google-docs/?broken=KyLs9s
https://www.zotero.org/google-docs/?broken=WHKwdK
https://www.zotero.org/google-docs/?broken=WHKwdK
https://www.zotero.org/google-docs/?broken=VlqANU
https://www.zotero.org/google-docs/?broken=VlqANU
https://www.zotero.org/google-docs/?broken=VlqANU
https://www.zotero.org/google-docs/?broken=49yNue
https://www.zotero.org/google-docs/?broken=49yNue
https://www.zotero.org/google-docs/?broken=49yNue
https://www.zotero.org/google-docs/?broken=HDJOZz
https://www.zotero.org/google-docs/?broken=HDJOZz
https://www.zotero.org/google-docs/?broken=HDJOZz
https://www.zotero.org/google-docs/?broken=ej6dRx
https://www.zotero.org/google-docs/?broken=ej6dRx
https://www.zotero.org/google-docs/?broken=ej6dRx
https://www.zotero.org/google-docs/?broken=P0ZYax
https://www.zotero.org/google-docs/?broken=P0ZYax
https://www.zotero.org/google-docs/?broken=P0ZYax
https://www.zotero.org/google-docs/?broken=HaFy3d
https://www.zotero.org/google-docs/?broken=HaFy3d
https://doi.org/10.23917/jiti.v18i2.8247
https://doi.org/10.23917/jiti.v18i2.8247

