
 iii 

DAFTAR ISI 

HALAMAN JUDUL ...................................................................................................... i 

HALAMAN PENGESAHAN ....................................................................................... ii 

DAFTAR ISI ................................................................................................................ iii 

DAFTAR GAMBAR .................................................................................................... v 

DAFTAR TABEL......................................................................................................... vi 

DAFTAR LAMPIRAN .............................................................................................. viii 

PERNYATAAN ............................................................................................................ ix 

KATA PENGANTAR .................................................................................................... x 

ABSTRAK .................................................................................................................. xii 

ABSTRACT ............................................................................................................... xiii 

BAB I PENDAHULUAN ............................................................................................. 1 

A. Latar Belakang Masalah .................................................................................... 1 

B. Perumusan Masalah .......................................................................................... 6 

C. Tujuan Penelitian............................................................................................... 6 

D. Manfaat Penelitian ............................................................................................ 7 

E. Keaslian Penelitian ............................................................................................ 8 

BAB II TINJAUAN PUSTAKA ................................................................................... 9 

A. Landasan Teori .................................................................................................. 9 

B. Kerangka Teori ................................................................................................ 18 

C. Kerangka Konsep ............................................................................................ 19 

D. Hipotesis .......................................................................................................... 19 

BAB III METODE PENELITIAN .............................................................................. 20 

A. Jenis dan Rancangan Penelitian ...................................................................... 20 

B. Tempat dan Waktu Penelitian .......................................................................... 20 

C. Subjek Penelitian ............................................................................................. 20 

D. Identifikasi Variabel Penelitian ....................................................................... 22 

E. Definisi Operasional Variabel Penelitian ........................................................ 22 

F. Instrumen dan Cara Pengumpulan Data .......................................................... 25 

Analisis Hubungan Karakteristik Konten Instagram Klinik Gigi dengan Tingkat Respon Pengguna di
Banjar - Banjarbaru
Idayu Nafila, dr. Lutfan Lazuardi, M.Kes., Ph.D.; Dr. dr. Susilowati, M.kes
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 iv 

G. Cara Analisis Data ........................................................................................... 25 

H. Etika Penelitian ............................................................................................... 27 

I. Keterbatasan Penelitian ................................................................................... 28 

J. Jalannya Penelitian .......................................................................................... 28 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............................................ 29 

A. Hasil Penelitian ............................................................................................... 29 

B. Pembahasan ..................................................................................................... 41 

BAB V KESIMPULAN DAN SARAN ...................................................................... 50 

A. Kesimpulan ..................................................................................................... 50 

B. Saran ................................................................................................................ 51 

DAFTAR PUSTAKA .................................................................................................. 53 

LAMPIRAN ................................................................................................................ 60 
 

  

Analisis Hubungan Karakteristik Konten Instagram Klinik Gigi dengan Tingkat Respon Pengguna di
Banjar - Banjarbaru
Idayu Nafila, dr. Lutfan Lazuardi, M.Kes., Ph.D.; Dr. dr. Susilowati, M.kes
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


	HALAMAN JUDUL
	HALAMAN PENGESAHAN

