
89 
 

Daftar Pustaka 

 

Ayaz, B., Dozois, G., Baumann, A. L., Fuseini, A., & Nelson, S. (2024). Perpetrators 

of gender-based workplace violence amongst nurses and physicians–A scoping 

review of the literature. PLOS Global Public Health, 4(9). 

https://doi.org/10.1371/journal.pgph.0003646 

Badan Penyelenggara Jaminan Sosial Kesehatan (BPJS) Kesehatan. (2014). 

Panduan Praktik Sistem Rujukan Berjenjang. 

Badan Pusat Statistik Provinsi Bali. (2024, January 19). Number of Medical 

Personnel by Regency/ Municipality in Bali Province, 2023. 

https://bali.bps.go.id/id/statistics-table/1/MTIwIzE=/banyaknya-tenaga-

kesehatan-menurut-kabupaten-kota-di-provinsi-bali-2019-2023.html 

Banga, K., et al. (2023). ViSHWaS: Violence Study of Healthcare Workers and 

Systems—a global survey. BMJ Global Health, 8(9), e013101. 

https://doi.org/10.1136/bmjgh-2023-013101 

Barros, C., Meneses, R. F., Sani, A., & Baylina, P. (2022). Workplace Violence in 

Healthcare Settings: Work-Related Predictors of Violence Behaviours. Psych, 

4(3), 516–524. https://doi.org/10.3390/psych4030039 

Beattie, J., Innes, K., Griffiths, D., & Morphet, J. (2018). Healthcare providers’ 

neurobiological response to workplace violence perpetrated by consumers: 

Informing directions for staff well-being. Applied Nursing Research, 43, 42–

48. https://doi.org/10.1016/j.apnr.2018.06.019 

Beauchamp, T. L., & Childress, J. F. (2019). Principles of Biomedical Ethics (8th 

ed.). Oxford University Press. 

Byon, H. Do, Liu, X., Crandall, M., & Lipscomb, J. (2020). Understanding 

Reporting of Type II Workplace Violence Among Home Health Care Nurses. 

Workplace Health and Safety, 68(9), 415–421. 

https://doi.org/10.1177/2165079920910758 

Caruso, R., Toffanin, T., Folesani, F., Biancosino, B., Romagnolo, F., Riba, M. B., 

McFarland, D., Palagini, L., Belvederi Murri, M., Zerbinati, L., & Grassi, L. 

(2022). Violence Against Physicians in the Workplace: Trends, Causes, 

Consequences, and Strategies for Intervention. In Current Psychiatry Reports 

The Role of Primary Healthcare Institution in Addressing Workplace Violence:  A Focus on the Value
of Beneficence and Nonmaleficence
Anak Agung Gede Kesuma Yudha, Prof. Dra. Yayi Suryo Prabandari, M.Si., Ph.D; drg. Agnes Bhakti Pratiwi, MPH., Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.google.com/search?q=https://doi.org/10.1136/bmjgh-2023-013101


90 
 

(Vol. 24, Issue 12, pp. 911–924). Springer. https://doi.org/10.1007/s11920-022-

01398-1 

Chappell, Duncan., & Di Martino, Vittorio. (2006). Violence at work. International 

Labour Office. 

Creswell, J. W., & Creswell, J. D. (2018). Research Design: Qualitative, 

Quantitative, and Mixed Methods Approaches (5th ed.). SAGE Publications. 

Eliminating violence and harassment in the world of work : ILO Convention No. 

190, Recommendation No. 206, and the accompanying Resolution. (2019). 

ILO. 

Emary, E. A. M., Arifin, S. R. M., & Yusof, M. Z. (2024). A Qualitative Systematic 

Review of Healthcare Practitioners’ Experience of Workplace Violence. In 

Malaysian Journal of Medical Sciences (Vol. 31, Issue 1, pp. 51–61). Penerbit 

Universiti Sains Malaysia. https://doi.org/10.21315/mjms2024.31.1.4 

Fafliora, E., Bampalis, V. G., Zarlas, G., Sturaitis, P., Lianas, D., & Mantzouranis, 

G. (2016). Workplace violence against nurses in three different Greek 

healthcare settings. Work, 53(3), 551–560. https://doi.org/10.3233/WOR-

152225 

Goicolea, I., Vives-Cases, C., Hurtig, A. K., Marchal, B., Briones-Vozmediano, E., 

Otero-García, L., García-Quinto, M., San Sebastian, M., & Ciccozzi, M. 

(2015). Mechanisms that trigger a good health-care response to intimate 

partner violence in Spain. Combining realist evaluation and qualitative 

comparative analysis approaches. PLoS ONE, 10(8). 

https://doi.org/10.1371/journal.pone.0135167 

Hood, J. (2004). WORKPLACE VIOLENCE PREVENTION: A GUIDE OFFICE OF 

THE ATTORNEY GENERAL STATE OF MISSISSIPPI POST OFFICE BOX 

220. www.agjimhood.com 

ILO. (2020). Safe and healthy working environments free from violence and 

harassment. ILO. https://www.ilo.org/global/topics/safety-and-health-at-

work/resources-library/publications/WCMS_751832/lang--en/index.htm 

International Labour Organization (ILO), Sri Wiyanti Eddyono, Nabiyla Risfa Izati, 

Diantika Rindam Floranti, Erma Nuzulia Syifa, & Revino Fauzan Satria. 

The Role of Primary Healthcare Institution in Addressing Workplace Violence:  A Focus on the Value
of Beneficence and Nonmaleficence
Anak Agung Gede Kesuma Yudha, Prof. Dra. Yayi Suryo Prabandari, M.Si., Ph.D; drg. Agnes Bhakti Pratiwi, MPH., Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



91 
 

(2023). Panduan Mengatasi Kekerasan dan Pelecehan di Dunia Kerja di 

Indonesia. International Labour Organization. www.ilo.org/publns. 

International Labour Organization, International Council of Nurses, World Health 

Organization, & Public Services International 2005. (2005). Framework 

guidelines for addressing workplace violence in the health sector : the training 

manual. International Labour Organization. 

Keputusan Menteri Ketenagakerjaan Republik Indonesia No 88 Tahun 2023 Tentang 

Pedoman Pencegahan Dan Penanganan Kekerasan Seksual Di Tempat Kerja 

(2023). 

Kusmaryanto., C. B. (2022). BIOETIKA FUNDAMENTAL. www.gpu.id 

Lim, M. C., Jeffree, M. S., Saupin, S. S., Giloi, N., & Lukman, K. A. (2022). 

Workplace violence in healthcare settings: The risk factors, implications and 

collaborative preventive measures. In Annals of Medicine and Surgery (Vol. 

78). Elsevier Ltd. https://doi.org/10.1016/j.amsu.2022.103727 

Liu, Y., Zhang, M., Li, R., Chen, N., Huang, Y., Lv, Y., & Wang, Y. (2020). Risk 

assessment of workplace violence towards health workers in a Chinese 

hospital: A cross-sectional study. BMJ Open, 10(12). 

https://doi.org/10.1136/bmjopen-2020-042800 

Mento, C., Silvestri, M. C., Bruno, A., Muscatello, M. R. A., Cedro, C., Pandolfo, 

G., & Zoccali, R. A. (2020). Workplace violence against healthcare 

professionals: A systematic review. In Aggression and Violent Behavior (Vol. 

51). Elsevier Ltd. https://doi.org/10.1016/j.avb.2020.101381 

National Institute for Occupational Safety and Health  (NIOSH). (2024). About 

Workplace Violence. https://www.cdc.gov/niosh/violence/about/index.html 

Nelson, W. A., Gardent, P. B., Shulman, E., & Splaine, M. E. (2010). Preventing 

ethics conflicts and improving healthcare quality through system redesign. 

Quality and Safety in Health Care, 19(6), 526–530. 

https://doi.org/10.1136/qshc.2009.038943 

OSHA. (2015). Guidelines for Preventing Workplace Violence for Healthcare and 

Social Service Workers. www.osha.govwww.osha.gov 

The Role of Primary Healthcare Institution in Addressing Workplace Violence:  A Focus on the Value
of Beneficence and Nonmaleficence
Anak Agung Gede Kesuma Yudha, Prof. Dra. Yayi Suryo Prabandari, M.Si., Ph.D; drg. Agnes Bhakti Pratiwi, MPH., Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



92 
 

Perkins, M., Wood, L., Soler, T., Walker, K., Morata, L., Novotny, A., & Estep, H. 

(2020). Inpatient Nurses’ Perception of Workplace Violence Based on 

Specialty. Journal of Nursing Administration, 50(10), 515–520. 

https://doi.org/10.1097/NNA.0000000000000927 

Pidada, I. B. G. S. P., & Wahab, A. (2024). Survey analysis of workplace violence 

among public healthcare workers in Yogyakarta, Indonesia. Egyptian Journal 

of Forensic Sciences, 14(1). https://doi.org/10.1186/s41935-024-00407-z 

Pina, D., Peñalver-Monteagudo, C. M., Ruiz-Hernández, J. A., Rabadán-García, J. 

A., López-Ros, P., & Martínez-Jarreta, B. (2022a). Sources of Conflict and 

Prevention Proposals in User Violence Toward Primary Care Staff: A 

Qualitative Study of the Perception of Professionals. Frontiers in Public 

Health, 10. https://doi.org/10.3389/fpubh.2022.862896 

Pina, D., Peñalver-Monteagudo, C. M., Ruiz-Hernández, J. A., Rabadán-García, J. 

A., López-Ros, P., & Martínez-Jarreta, B. (2022b). Sources of Conflict and 

Prevention Proposals in User Violence Toward Primary Care Staff: A 

Qualitative Study of the Perception of Professionals. Frontiers in Public 

Health, 10. https://doi.org/10.3389/fpubh.2022.862896 

Presiden Republik Indonesia. (2023). Undang-Undang No. 17 Tahun 2023 Tentang 

Kesehatan. 

Putra, A., Kamil, H., Adam, M., & Usman, S. (2024). Prevalence of workplace 

violence in Aceh, Indonesia: A survey study on hospital nurses. Acta 

Biomedica, 95(1). https://doi.org/10.23750/abm.v95i1.15430 

Rasool, S. F., Wang, M., Zhang, Y., & Samma, M. (2020). Sustainable work 

performance: the roles of workplace violence and occupational stress. 

International Journal of Environmental Research and Public Health, 17(3). 

https://doi.org/10.3390/ijerph17030912 

Rossi, M. F., Beccia, F., Cittadini, F., Amantea, C., Aulino, G., Santoro, P. E., 

Borrelli, I., Oliva, A., Ricciardi, W., Moscato, U., & Gualano, M. R. (2023). 

Workplace violence against healthcare workers: an umbrella review of 

systematic reviews and meta-analyses. In Public Health (Vol. 221, pp. 50–59). 

Elsevier B.V. https://doi.org/10.1016/j.puhe.2023.05.021 

The Role of Primary Healthcare Institution in Addressing Workplace Violence:  A Focus on the Value
of Beneficence and Nonmaleficence
Anak Agung Gede Kesuma Yudha, Prof. Dra. Yayi Suryo Prabandari, M.Si., Ph.D; drg. Agnes Bhakti Pratiwi, MPH., Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



93 
 

Runyan, C. N., Carter-Henry, S., & Ogbeide, S. (2018). Ethical Challenges Unique 

to the Primary Care Behavioral Health (PCBH) Model. Journal of Clinical 

Psychology in Medical Settings, 25(2), 224–236. 

https://doi.org/10.1007/s10880-017-9502-2 

Rusandi, & Muhammad Rusli. (2021). Merancang Penelitian Kualitatif 

Dasar/Deskriptif dan Studi Kasus. Al-Ubudiyah: Jurnal Pendidikan Dan Studi 

Islam, 2(1), 48–60. https://doi.org/10.55623/au.v2i1.18 

Sari, H., Yildiz, İ., Baloğlu, S. Ç., Özel, M., & Tekalp, R. (2023). The frequency of 

workplace violence against healthcare workers and affecting factors. PLoS 

ONE, 18(7 JULY). https://doi.org/10.1371/journal.pone.0289363 

Small, T. F., Smith, C. R., Hutton, S., Davis, K. G., & Gillespie, G. L. (2022). 

Workplace Violence Prevention Training, Safety Resources, and Commitment 

to HHCWs’ Safety. Workplace Health and Safety, 70(7), 325–331. 

https://doi.org/10.1177/21650799221076871 

Syed, R., Ali, S., & Mubashir, A. (2014). A Review of the Causes of Workplace 

Violence and its Preventive Measures-The Management Perspective. 

http://www.wma.net/en/30publications/10policies/v5/ 

Tuominen, J., Tölli, S., & Häggman-Laitila, A. (2023). Violence by clients and 

patients against social and healthcare staff – An integrative review of staff’s 

well-being at work, implementation of work and leaders’ activities. In Journal 

of Clinical Nursing (Vol. 32, Issues 13–14, pp. 3173–3184). John Wiley and 

Sons Inc. https://doi.org/10.1111/jocn.16425 

Undang-Undang Dasar Negara Republik Indonesia 1945. (n.d.). 

Undang-Undang Republik Indonesia Nomor 12 Tahun 2022 Tentang Tindak Pidana 

Kekerasan Seksual (2022). 

Undang-Undang Republik Indonesia Nomor 13 Tahun 2003 Tentang 

Ketenagakerjaan (2003). 

Undang-Undang Republik Indonesia Nomor 21 Tahun 2007 Tentang Pemberantasan 

Tindak Pidana Perdagangan Orang (2007). 

Undang-Undang Republik Indonesia Nomor 23 Tahun 2004 Tentang Penghapusan 

Kekerasan Dalam Rumah Tangga (2004). 

The Role of Primary Healthcare Institution in Addressing Workplace Violence:  A Focus on the Value
of Beneficence and Nonmaleficence
Anak Agung Gede Kesuma Yudha, Prof. Dra. Yayi Suryo Prabandari, M.Si., Ph.D; drg. Agnes Bhakti Pratiwi, MPH., Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.55623/au.v2i1.18


94 
 

Undang-Undang Republik Indonesia Nomor 40 Tahun 2008 Tentang Penghapusan 

Diskriminasi Ras Dan Etnis (2008) 

United Nations. (2017). Universal Declaration of Human Rights. 

Usda, & Ohrm. (2001). The USDA Handbook on Workplace Violence Prevention 

and Response. 

Yosep, I., Hazmi, H., & Putit, Z. (2022). Experience of Workplace Violence from 

the Patients among Mental Health Nurses in Indonesia: A Mixed Method 

Study. Open Access Macedonian Journal of Medical Sciences, 10(G), 341–

346. https://doi.org/10.3889/oamjms.2022.7699 

Yusoff, H. M., Ahmad, H., Ismail, H., Reffin, N., Chan, D., Kusnin, F., Bahari, N., 

Baharudin, H., Aris, A., Shen, H. Z., & Rahman, M. A. (2023). Contemporary 

evidence of workplace violence against the primary healthcare workforce 

worldwide: a systematic review. In Human Resources for Health (Vol. 21, 

Issue 1). BioMed Central Ltd. https://doi.org/10.1186/s12960-023-00868-8 

Zhao, S., Liu, H., Ma, H., Jiao, M., Li, Y., Hao, Y., Sun, Y., Gao, L., Hong, S., Kang, 

Z., Wu, Q., & Qiao, H. (2015). Coping with workplace violence in healthcare 

settings: Social support and strategies. International Journal of Environmental 

Research and Public Health, 12(11), 14429–14444. 

https://doi.org/10.3390/ijerph121114429 

  

The Role of Primary Healthcare Institution in Addressing Workplace Violence:  A Focus on the Value
of Beneficence and Nonmaleficence
Anak Agung Gede Kesuma Yudha, Prof. Dra. Yayi Suryo Prabandari, M.Si., Ph.D; drg. Agnes Bhakti Pratiwi, MPH., Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


