
 

  65 

DAFTAR PUSTAKA 

 

Adhyka, N., Mindayani, S. and Khusen, S. (2024) ‘Factor Related with Work Stress 

 on Special Education Needs Teacher in Padang City’, in Proceedings of the 

 International Conference on Public Health. The International Institute of 

 Knowledge Management. Available at: 

 https://doi.org/10.17501/24246735.2023.8210. 

Alibakhshi, G., Nikdel, F. and Labbafi, A. (2020) ‘Exploring the consequences of 

 teachers’ self-efficacy: a case of teachers of English as a foreign language’, 

 Asian-Pacific Journal of Second and Foreign Language Education, 5(1). 

 Available at: https://doi.org/10.1186/s40862-020-00102-1. 

APA Dictionary of Psychology (2018) Job Performance, American Psychological 

 Association. Available at: https://dictionary.apa.org/job-performance 

 (Accessed: 10 November 2024). 

APA Dictionary of Psychology (2020) Helping Professional, American 

 Psychological Association. Available at: https://dictionary.apa.org/helping-

 professions (Accessed: 5 November 2024). 

APA Dictionary of Psychology (2023) Counterproductive Work Behavior (CWB), 

 American Psychological Association. Available at: 

 https://dictionary.apa.org/counterproductive-work-behavior (Accessed: 8 

 November 2024). 

Aquino, A., Senjaya, S. and Kurniawan, K. (2024) ‘Understanding the Relationship 

 between Mental Workload and Stress in Special Education Teachers’, 

 Indonesian Journal of Global Health Research, 6(1), pp. 469–476. 

 Available at: https://doi.org/10.37287/ijghr.v6i1.2798. 

Bakker, A.B. and Demerouti, E. (2017) ‘Job demands-resources theory: Taking 

 stock and looking forward’, Journal of Occupational Health Psychology, 

 22(3), pp. 273–285. 

Bakker, A.B., Demerouti, E. and Euwema, M.C. (2005) ‘Job resources buffer the 

 impact of job demands on burnout’, Journal of Occupational Health 

 Psychology, 10(2), pp. 170–180. Available at: 

 https://doi.org/10.1037/1076-8998.10.2.170. 

Bandura, A. (1977) ‘Self-Efficacy: Toward a Unifying Theory of Behavioral 

 Change.’, Psychological Review [Preprint]. 

Bappeda (2024a) Jumlah Guru, Dosen, dan Kepala Sekolah di Daerah Istimewa 

 Yogyakarta. Available at: 

 https://bappeda.jogjaprov.go.id/dataku/data_dasar/cetak/484-jumlah-guru-

 dosen-dan-kepala-sekolah?id_skpd=1 (Accessed: 5 August 2024). 

Bappeda (2024b) Jumlah Peserta Didik, 2024. 

Brittle, B. (2020) ‘Coping strategies and burnout in staff working with students with 

 special educational needs and disabilities’, Teaching and Teacher 

 Education, 87. Available at: https://doi.org/10.1016/j.tate.2019.102937. 

Bureau of Labor Statistics (2024) Occupational Outlook Handbook, Special 

 Education Teacher, U.S Department of Labor. Available at: 

 https://www.bls.gov/ooh/education-training-and-library/special-education-

 teachers.htm (Accessed: 4 August 2024). 

Analisis Professional Quality of Life dengan Work Performance pada Guru Sekolah Luar Biasa (SLB)
di
Kabupaten Sleman Yogyakarta
Ani Dwi Lestari, dr. Agus Surono, M.Sc., Ph.D., Sp.T.H.T.B.K.L.Subsp.B.E.(K)
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://dictionary.apa.org/job-performance
https://dictionary.apa.org/helping-
https://dictionary.apa.org/helping-
https://bappeda.jogjaprov.go.id/dataku/data_dasar/cetak/484-jumlah-guru-
https://bappeda.jogjaprov.go.id/dataku/data_dasar/cetak/484-jumlah-guru-
https://www.bls.gov/ooh/education-training-and-library/special-education-
https://www.bls.gov/ooh/education-training-and-library/special-education-


 

  66 

Canadian Center of Occupational Health and Safety (2022) Mental Health-Job 

 Burnout. Available at: 

 https://www.ccohs.ca/oshanswers/psychosocial/mh/mentalhealth_jobburn

 out.html (Accessed: 2 August 2024). 

Chen, J., Lin, C. and Lin, F. (2024) ‘The interplay among EFL teachers’ emotional 

 intelligence and self-efficacy and burnout’, Acta Psychologica, 248. 

 Available at: https://doi.org/10.1016/j.actpsy.2024.104364. 

Cummings, C. et al. (2021) ‘Compassion Satisfaction to Combat Work-Related 

 Burnout, Vicarious Trauma, and Secondary Traumatic Stress’, Journal of 

 Interpersonal Violence, 36(9–10), pp. NP5304–NP5319. Available at: 

 https://doi.org/10.1177/0886260518799502. 

Efendi, M. et al. (2019) Critical Factors in the Performance of Special Education 

 Teachers in Inclusive Schools, International Journal of Innovation, 

 Creativity and Change. www.ijicc.net. Available at: www.ijicc.net. 

Eka, N.G.A. and Tahulending, P. (2018) ‘Professional Quality of Life as Perceived 

 by New Graduate Nurses’, KnE Life Sciences, 4(1), p. 272. Available at: 

 https://doi.org/10.18502/kls.v4i1.1389. 

Fitria, N.L.K. and Sutiah (2024) ‘Analisis Konsep dan Implementasi Penilaian 

 Kinerja Guru (PKG) dalam Meningkatkan Prestasi Guru MI di Kecamatan 

 Merakurak’, Journal of Education Research, 5(1), pp. 116–121. 

Folkman, S. and Moskowitz, J. (2004) ‘Coping: pitfalls and promise’, Annu Rev 

 Psychol [Preprint]. 

Granziera, H., Collie, R. and Martin, A. (2021) ‘Understanding Teacher Wellbeing 

 Through Job Demands-Resources Theory’, in C.F. Mansfield (ed.) 

 Cultivating Teacher Resilience. Frementle, Australia: Springer, pp. 229–

 241. 

Granziera, H., Collie, R. and Martin, E. (2021) ‘Understanding Teacher Wellbeing 

 Through Job Demands-Resources Theory’, in Cultivating Teacher 

 Resilience. Springer, pp. 229–240. 

Haekal, M. (2022) ‘Tantangan Distribusi Guru di Daerah Terpencil Indonesia: 

 Antara Manajemen, Isu Personal, dan Faktor Geografi’, TA’DIB: Jurnal 

 Pemikiran Pendidikan, 12(1), p. 17. 

Hapsari, I.I. and Armayanti, T. (2017) ‘Empati terhadap Kinerja Guru Sekolah Luar 

 Biasa’, 6(1). Available at: https://doi.org/10.21009/JPPP. 

Hensel, J.M. et al. (2015) ‘Meta-Analysis of Risk Factors for Secondary Traumatic 

 Stress in Therapeutic Work With Trauma Victims’, Journal of Traumatic 

 Stress, 28(2), pp. 83–91. Available at: https://doi.org/10.1002/jts.21998. 

Hester, O.R., Bridges, S.A. and Rollins, L.H. (2020) ‘“Overworked and 

 underappreciated”: special education teachers describe stress and attrition’, 

 Teacher Development, 24(3), pp. 348–365. Available at: 

 https://doi.org/10.1080/13664530.2020.1767189. 

Huraira, M. et al. (2024a) ‘Impact of Professional Quality of Life on Work 

 Performance among Teachers of HEIS: Role of Organizational Support’, 

 Journal of Population and Therapeutics and Clinical Pharmacology, 30, pp. 

 1–9. Available at: https://doi.org/10.53555/jptcp.v30i17.2731. 

Analisis Professional Quality of Life dengan Work Performance pada Guru Sekolah Luar Biasa (SLB)
di
Kabupaten Sleman Yogyakarta
Ani Dwi Lestari, dr. Agus Surono, M.Sc., Ph.D., Sp.T.H.T.B.K.L.Subsp.B.E.(K)
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.ccohs.ca/oshanswers/psychosocial/mh/mentalhealth_jobburn
https://www.ccohs.ca/oshanswers/psychosocial/mh/mentalhealth_jobburn


 

  67 

Huraira, M. et al. (2024b) ‘Impact of Professional Quality of Life on Work 

 Performance among Teachers of HEIS: Role of Organizational Support’, 

 Journal of Population and Therapeutics and Clinical Pharmacology 

 [Preprint]. Available at: https://doi.org/10.53555/jptcp.v30i17.2731. 

Inarda, A. (2022) ‘A mixed-methods study on the influence of quality of work life 

 on commitment and performance’, Problems and Perspectives in 

 Management, 20(2), pp. 321–334. Available at: 

 https://doi.org/10.21511/ppm.20(2).2022.27. 

Karim, N., Khan, R.A. and Shamim, A. (2017) 37 Determinants of Job Satisfaction 

 in Schools of Agha Khan Education Board, Karachi. 

Kartika, N.K. and Ambara, P. (2021) ‘Kompetensi Kepribadian dan Motivasi 

 Mengajar Berpengaruh Terhadap Kinerja Guru PAUD’, Jurnal Pendidikan 

 Anak Usia Dini Undiksha, 9(3), pp. 381–390. Available at: 

 https://ejournal.undiksha.ac.id/index.php/JJPAUD/index. 

Kemendikdasmen (2025) ‘Panduan Subtansi dan Teknis: Pengelolaan Kinerja Guru 

 2025’. 

Kemendikdasmen (2024) Data Guru Provinsi Daerah Istimewa Yogyakarta Tahun 

 Ajaran 2024/2025 Ganjil. Available at: 

 https://dapo.kemdikbud.go.id/guru/1/040000 (Accessed: 4 November 

 2024). 

Kemendikdasmen (2025) Data Sekolah Provinsi DIY. Available at: 

 https://dapo.dikdasmen.go.id/sp/1/040000 (Accessed: 3 May 2025). 

Koopmans, L. et al. (2011) ‘Conceptual frameworks of individual work 

 performance: A systematic review’, Journal of Occupational and 

 Environmental Medicine, 53(8), pp. 856–866. Available at: 

 https://doi.org/10.1097/JOM.0b013e318226a763. 

Koopmans, L. et al. (2012) ‘Development of an individual work performance 

 questionnaire’, International Journal of Productivity and Performance 

 Management, 62(1), pp. 6–28. Available at: 

 https://doi.org/10.1108/17410401311285273. 

Koopmans, L. et al. (2014) ‘Measuring individual work performance: Identifying 

 and selecting indicators’, Work, 48(2), pp. 229–238. Available at: 

 https://doi.org/10.3233/WOR-131659. 

Lee, A.S.Y. et al. (2024) ‘Well-Being Profiles of Pre-service Teachers in Hong 

 Kong: Associations with Teachers’ Self-Efficacy During the COVID-19 

 Pandemic’, Psychological Reports, 127(3), pp. 1009–1031. Available at: 

 https://doi.org/10.1177/00332941221127631. 

Li, X. et al. (2023) ‘Does Burnout Decrease With Teacher Professional Identity 

 Among Teachers in China?’, Journal of Career Development, 50(5), pp. 

 983–996. Available at: https://doi.org/10.1177/08948453221138937. 

Lohr, S.L. (2019) Sampling: Design and Analysis. Milton, UK: CRC Press LCC. 

Maslach, C. (1998) ‘A Multidimensional Theory of Burnout’, in Theories of 

 Organizational Stress. Oxford University PressOxford, pp. 68–85. 

 Available at: https://doi.org/10.1093/oso/9780198522799.003.0004. 

Analisis Professional Quality of Life dengan Work Performance pada Guru Sekolah Luar Biasa (SLB)
di
Kabupaten Sleman Yogyakarta
Ani Dwi Lestari, dr. Agus Surono, M.Sc., Ph.D., Sp.T.H.T.B.K.L.Subsp.B.E.(K)
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

  68 

Medina, H.R.B. et al. (2024) ‘Work performance implications of meaning in life: 

 The mediating role of Motivation’, Wellbeing, Space and Society, 7. 

 Available at: https://doi.org/10.1016/j.wss.2024.100213. 

Nwoko, J.C. et al. (2024) ‘“SHIELDing” Our Educators: Comprehensive Coping 

 Strategies for Teacher Occupational Well-Being’, Behavioral Sciences, 

 14(10). Available at: https://doi.org/10.3390/bs14100918. 

OECD (2019) TALIS 2018 Results (Volume I): Teachers and School Leaders as 

 Lifelong Learners. Paris: OECD Publishing (TALIS). Available at: 

 https://doi.org/10.1787/1d0bc92a-en. 

Oglesby, L.W. et al. (2021) ‘The relationship between spiritual well-being and 

 burnout in collegiate athletic trainers’, Journal of Athletic Training, 56(5), 

 pp. 518–528. Available at: https://doi.org/10.4085/1062-6050-0105-20. 

Ozoemena, E.L. et al. (2021) ‘Psychological distress, burnout, and coping strategies 

 among Nigerian primary school teachers: a school-based cross-sectional 

 study’, BMC Public Health, 21(1). Available at: 

 https://doi.org/10.1186/s12889-021-12397-x. 

Palinkas, L.A. et al. (2015) ‘Purposeful Sampling for Qualitative Data Collection 

 and Analysis in Mixed Method Implementation Research’, Administration 

 and Policy in Mental Health and Mental Health Services Research, 42(5), 

 pp. 533–544. Available at: https://doi.org/10.1007/s10488-013-0528-y. 

Patrick, P.M. and Bensley, E. (2024) ‘Coping in the classroom: A study of 

 Professional Quality of Life (ProQoL) in Australian teachers’, Australian 

 Journal of Education [Preprint]. Available at: 

 https://doi.org/10.1177/00049441241297714. 

Pellegrini, S., Moore, P. and Murphy, M. (2022) ‘Secondary Trauma and Related 

 Concepts in Psychologists: A Systematic Review’, Journal of Aggression, 

 Maltreatment and Trauma, 31(3), pp. 370–391. Available at: 

 https://doi.org/10.1080/10926771.2021.2019156. 

Pramudya, G. and Mardikaningsih, R. (2021) ‘Peningkatan Kinerja Guru Melalui 

 Motivasi Diri, Konsep Diri, dan Efikasi Diri (Studi pada SMAN1 Gondang 

 Kabupaten Mojokerto)’, Jurnal Pendidikan, Penelitian, dan Pengabdian 

 Masyarakat, pp. 9–20. 

Putri Priliana, A. et al. (2023) ‘Faktor – Faktor Yang Berhubungan dengan Stress 

 Kerja pada Guru Sekolah Dasar Negeri Pulogebang 01 Selama 

 Pembelajaran Tatap Muka Terbatas Tahun 2022’, Jurnal Health Sains, 4(4), 

 pp. 16–29. Available at: https://doi.org/10.46799/jhs.v4i4.875. 

Qothrunnada, N. (2024) Analisis Hubungan Tingkat Kecerdasaan Emosional dan 

 Manajemen Stress Kerja dengan Kinerja Guru SMP di Jombang pada Era 

 Digitalisasi Pendidikan. Tidak dipublikasi. Universitas Gadjah Mada. 

Rayner, S. et al. (2021) ‘Secondary traumatic stress and related factors in Australian 

 social workers and psychologists’, Health and Social Work, 45(2), pp. 122–

 130. Available at: https://doi.org/10.1093/HSW/HLAA001. 

Rorrer, A.K. and Groth, C. (2020) Special Education Teachers’ Motivation, 

 Satisfaction, and Persistence Educator Career and Pathway Survey 

 (ECAPS) for Teachers 2019 Results. Available at: http://uepc.utah.edu. 

Analisis Professional Quality of Life dengan Work Performance pada Guru Sekolah Luar Biasa (SLB)
di
Kabupaten Sleman Yogyakarta
Ani Dwi Lestari, dr. Agus Surono, M.Sc., Ph.D., Sp.T.H.T.B.K.L.Subsp.B.E.(K)
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

  69 

Schaufeli, W.B. (2017) ‘Applying the Job Demands-Resources model: A “how to” 

 guide to measuring and tackling work engagement and burnout’, 

 Organizational Dynamics, 46(2), pp. 120–132. Available at: 

 https://doi.org/10.1016/j.orgdyn.2017.04.008. 

Sharma, M. (2024) Coping Strategies, EBSCO. Available at: 

 https://www.ebsco.com/research-starters/psychology/coping-strategies 

 (Accessed: 3 June 2025). 

Spector, P.E. et al. (2006) ‘The dimensionality of counterproductivity: Are all 

 counterproductive behaviors created equal?’, Journal of Vocational 

 Behavior, 68(3), pp. 446–460. Available at: 

 https://doi.org/10.1016/j.jvb.2005.10.005. 

Sprang, G. et al. (2019) ‘Defining Secondary Traumatic Stress and Developing 

 Targeted Assessments and Interventions: Lessons Learned from Research 

 and Leading Experts’, Traumatology, 25(2), pp. 72–81. 

Stamm, B.H. (2010) The Concise ProQOL Manual. 2nd Edition. Pocatello. 

Steiner, E.D. and Woo, A. (2021) Job-Related Stress Threatens the Teacher Supply: 

 Key Findings from the 2021 State of the U.S. Teacher Survey. Available at: 

 https://www.rand.org/pubs/research_reports/RRA1108-1.html (Accessed: 

 16 October 2024). 

Sutjiono, B., Mar’at, S. and Risnawaty, W. (2020) ‘Psychometric Evaluation 

 Professional Quality of Life in Special Education Teachers’, Advances in 

 Social Science, Education and Humanities Research, 439. 

Teoli, D. and Bhardwaj, A. (2024) Quality of Life, StatPearls Publishing. Available 

 at: https://www.ncbi.nlm.nih.gov/books/NBK536962/ (Accessed: 4 

 November 2024). 

UNDP (2024) Sustainable Development Goals. Available at: 

 https://sdgs.bappenas.go.id/17-goals/goal-4/ (Accessed: 6 November 2024). 

Wagaman, M.A. et al. (2015) ‘The Role of Empathy in Burnout, Compassion 

 Satisfaction, and Secondary Traumatic Stress among Social Workers’, 

 Social Work (United States), 60(3), pp. 201–209. Available at: 

 https://doi.org/10.1093/sw/swv014. 

Widyastuti, T. and Hidayat, R. (2018) ‘Adaptation of Individual Work Performance 

 Questionnaire (IWPQ) into Bahasa Indonesia’, International Journal of 

 Research Studies in Psychology, 7(2). Available at: 

 https://doi.org/10.5861/ijrsp.2018.3020. 

Williams, L.J. and Anderson, S.E. (1991) ‘Job Satisfaction and Organizational 

 Commitment as Predictors of Organizational Citizenship and In-Role 

 Behaviors’, Journal of Management, 17. 

Williamson, E. et al. (2020) ‘Secondary Trauma: Emotional Safety in Sensitive 

 Research’, Journal of Academic Ethics, 18(1), pp. 55–70. Available at: 

 https://doi.org/10.1007/s10805-019-09348-y. 

Wilopo, S.A. (2021) Sampling dan Estimasi Besar Sampel Aplikasi di Bidang 

 Kedokteran dan Kesehatan Masyarakat. 1st edn. Edited by S.A. Wilopo. 

 Yogyakarta: Pusat Kesehatan Reproduksi FKKMK UGM. 

World Health Organization (2012) WHOQOL User Manual. 

Analisis Professional Quality of Life dengan Work Performance pada Guru Sekolah Luar Biasa (SLB)
di
Kabupaten Sleman Yogyakarta
Ani Dwi Lestari, dr. Agus Surono, M.Sc., Ph.D., Sp.T.H.T.B.K.L.Subsp.B.E.(K)
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.ebsco.com/research-starters/psychology/coping-strategies


 

  70 

Yilmaz, S. (2022) ‘How to Enhance Occupational Health and Safety Practices in 

 Schools: An Analysis Through the Eyes of School Principals’, International 

 Journal of Psychology and Educational Studies, 9, pp. 922–933. Available 

 at: https://doi.org/10.52380/ijpes.2022.9.4.871. 

  

 

Analisis Professional Quality of Life dengan Work Performance pada Guru Sekolah Luar Biasa (SLB)
di
Kabupaten Sleman Yogyakarta
Ani Dwi Lestari, dr. Agus Surono, M.Sc., Ph.D., Sp.T.H.T.B.K.L.Subsp.B.E.(K)
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


