Ketersediaan Fasilitas, Kualitas Pelayanan, dan Kesiapan Penerapan Kebijakan Penangkapan lkan
Terukur di PPS Nizam Zachman dan PPS Cilacap
SERUNI SALSABILA PUTRI BASOEKI, Prof. Suadi, S.Pi., M.Agr.Sc., Ph.D.; Prof. Dr. Ir. Djumanto, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
DAFTAR ISI

HALAMAN JUDUL ...ttt i
HALAMAN PENGESAHAN .. ...ttt saaassssssssssssssssssssanssennes iii
PERNYATAAN BEBAS PLAGIASI ....ouuuiiiiiiiiiiiiiiiiiiiinainniennsnnnnnnnsnnnnnnsssnsnnnnnnsnsnnnnnnne v
DAFTAR ISttt Vi
[ 1 S = = RN Vii
DA AN € AN 12 A RN viii
KATA PENGANTAR ....ottiiiiitiiiiiittanaaeaeaeaseassaaasaeeessasssssssssssssssssssssssssssssssssssssssssssssnnns iX
I ST Y RPN Xi
N = 1S I 7 O PP Xii
[, PENDAHULUAN......cottttitittittteeteeeeeeeeeeeeeeeaeeeeeeeeeseeeesaesessesssssssssssssssssssnnsssnssnnnnns 1
1. Latar BelakKang .......coouuiuiiiiii e 1

pZ U 1T o PP UUPPPPPPRPIN 5

3. MaANTAAL ... e 5

O T T 1= T I =T =T 1T T o 6

. TINJAUAN PUSTAKA . ..o ettettetetteeeateeaaeeeanseeeseeseessssessessesssssssssssssssssssssssssssssnnnns 10
1. Model Pengelolaan Perikanan: Input dan Output Control ...............ccccccee.... 10

2. Penangkapan IKan TEIUKUT ...........cevviiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeee et 11

3. Pelabuhan PeriKanan .................uueuuiuiieiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeeeeneeees 13

4. KUAIILAS LAYBNAN ......uuuuiiiiiiiiiiiiiiiiiiiiiiiieiebbiieae s sesesneeesnenenenees 15

5. Customer SatisSfaction INAEX..........ccuvvviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeee e 16

6. Importance Performance ANalySiS..........ceeiiiieeiiiiiiiiiieie e 18

[lI. METODE PENELITIAN.....cuttttttttttttttttutneunnneennnnnnnnnnnnnnnnnsnennnneesnmmsnnnnnenmnnnennns 21
1. Kerangka Pemikiran ... 21

2. DeSaiN PENEIILIAN ......uiiie e e e e e e e e e aanee 22

3. Metode Pengambilan Sampel............ooiiiiiiiiiice e 22

4. Metode Pengumpulan Dat@l............uuuuueuiuuummiiiiiiiiiiiiiiiiiiiiiiiieieeiieeeeeeeeeeeneeeee 23

5. INStrumen Penelitian...........oouuiieiiiii e e e 24

6. Penguijian Instrumen Penelitian ..............ccocooeiiiiiiiiiie e 27

7. Teknik ANAlISIS DAtA.........cceeviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee et 28

8. Lokasi dan Waktu Penelitian ..............ooeuuiiiiiiiieeiiiiees e e e 31

[V. HASIL DAN PEMBAHASAN ....ootttttittiuteeueeeeeeenennnennnnsnnnnnnennnnnnsnnnsnnnnnnnnnnnennnnnne 32
Lo HASI 32

1.1 Keadaan umum lokasi penelitian ..............coevvviiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeee 32

1.2 PPS Nizam ZaChman .........ouuuuiiiiieiiieeecee e 37

1.3 PPS ClACap ....coevviiiiiiii ettt e et 58

1.4 Perbandingan penerapan kebijakan ...........cccccccvvviiiiiiiiiiiiiiiiiiiiiiiii, 76

2. Pembahasan ... 79

V. KESIMPULAN DAN SARAN ....oottttiiiiiiiiiiiiieee ettt e e e aeeaeeeaaeaeeeeees 84
I T 4] 011 =T o O 84

S Y- | - o [PPSR 85

VI. DAFTAR PUSTAKA ..ottt ettt ettt et e et e e e e eeeeeeeeaeeeaeeeeeeees 86
RV B I N | 1 A PP 90

vi



	DAFTAR ISI

