Bridging the Gap: Challenges and Perspectives in Indonesiad€™s Disability Employment Policy
Implementation
Theresia Carissa Indurasmi, Dr. Bevaola Kusumasari

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

References

Akinsola, K. (2025). The Role of Corporate Governance in Strengthening Compliance
Frameworks. SSRN. https://doi.org/10.2139/ssrn.5126938

Andrews, M., Lant Pritchett, & Woolcock, M. J. V. (2017). Building state capability: evidence,
analysis, action (pp- 77-96). Oxford University Press.
https://doi.org/10.1093/acprof:0s0/9780198747482.003.0005

Ansell, C., & Gash, A. (2008). Collaborative Governance in Theory and Practice. Journal of Public
Administration Research and Theory, 18(4), 543-571.

Ayuningtyas, D et al., (2022). Inclusivity of Persons With Disabilities in the Work Sector During

the Covid-19 Pandemic in Indonesia. Frontiers in  Public Health, 10.
https://doi.org/10.3389/fpubh.2022.835552

Bali, A. S., Howlett, M., Lewis, J. M., & Ramesh, M. (2021). Procedural policy tools in theory and
practice. Policy and Society, 40(3), 295-311. https://doi.org/10.1080/14494035.2021.1965379

Bella, A., & Dartanto, T. (2018). Persons with Disabilities (PWD) and Poverty in Indonesia.
Malaysian Journal of Economic Studies, 55(2), 167-188.
https://doi.org/10.22452/mjes.vol55n02.2

Bengtsson, M. (2016). How to Plan and Perform a Qualitative Study Using Content Analysis.
NursingPlus Open, 2(2), 8-14. Sciencedirect. https://doi.org/10.1016/j.npls.2016.01.001

Birkland, T. A. (2011). An Introduction to the Policy Process Theories, Concepts, and Models of
Public Policy Making. https://rcp.umn.edu/sites/rcp.umn.edu/files/2020-

07/introduction to the policy process.pdf

Bjarstig, T., Johansson, J., Mancheva, I, & Sandstrom, C. (2024). Collaboration as a policy
instrument in public administration: Evidence from forest policy and governance.
Environmental Policy and Governance. https://doi.org/10.1002/eet.2099

Britten, N. (1995). Qualitative Research: Qualitative interviews in medical research. BMJ,
311(6999), 251-253. https://doi.org/10.1136/bmj.311.6999.251

Burger, R.W. (2017). Key Variables that Affect Policy Implementation: A Case of Environmental
Management Policy in the City of Cape Town. Bellville: Stellenbosch University.

Busetto, L., Wick, W., & Gumbinger, C. (2020). How to Use and Assess Qualitative Research
Methods. Neurological Research and Practice, 2(1), 1-10. https://doi.org/10.1186/s42466-020-
00059-z

Cloete, F. (2018). Improving Public Policy: Policy Change. 4th Edition ed. Pretoria: Van Schaik.

43


https://doi.org/10.2139/ssrn.5126938
https://doi.org/10.1093/acprof:oso/9780198747482.003.0005
https://doi.org/10.3389/fpubh.2022.835552
https://doi.org/10.1080/14494035.2021.1965379
https://doi.org/10.22452/mjes.vol55no2.2
https://doi.org/10.1016/j.npls.2016.01.001
https://rcp.umn.edu/sites/rcp.umn.edu/files/2020-07/introduction_to_the_policy_process.pdf
https://rcp.umn.edu/sites/rcp.umn.edu/files/2020-07/introduction_to_the_policy_process.pdf
https://doi.org/10.1002/eet.2099
https://doi.org/10.1136/bmj.311.6999.251
https://doi.org/10.1186/s42466-020-00059-z
https://doi.org/10.1186/s42466-020-00059-z

Bridging the Gap: Challenges and Perspectives in Indonesiad€™s Disability Employment Policy
Implementation
Theresia Carissa Indurasmi, Dr. Bevaola Kusumasari

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA
CNN Indonesia. (2024b, March 11). CNN Indepth: Semangat Kerja Disabilitas. YouTube.

https://www.youtube.com/watch?v=DPIp6nb]ICU

Cohen, M. D., March, J. G., & Olsen, J. P. (1972). A Garbage Can Model of Organizational
Choice. Administrative Science Quarterly, 17(1), 1-25. https://doi.org/10.2307/2392088

Dewi, U. (2024). Employment of women with disabilities: A collaborative governance approach
to implement the disability employment quota policy in Yogyakarta, Indonesia
(Doctoral dissertation, University of New South Wales (Australia)).

Fernandez-i-Marin, X., Hinterleitner, M., Knill, C., & Steinebach, Y. (2023). Policy growth,
implementation capacities, and the effect on policy performance. Governance.
https://doi.org/10.1111/gove.12816

Gelfgren, S., Ineland, J., & Cocq, C. (2021). Social media and disability advocacy organizations:
caught between hopes and realities. Disability & Society, 37(7), 1085-1106.
https://doi.org/10.1080/09687599.2020.1867069

Giest, S. (2023). Policy capacity mechanisms for addressing complex, place-based sustainability
challenges. Organisation ~ for ~ Economic Co-operation ~ and  Development.
https://www.oecd.org/content/dam/oecd/en/about/projects/cfe/place-based-policies-for-

the-future/policy-capacity-mechanisms-for-addressing-complex-place-based-

sustainability-challenges.pdf

Gill, P., Stewart, K., Treasure, E., & Chadwick, B. (2008). Methods of Data Collection in
Qualitative research: Interviews and Focus Groups. British Dental Journal, 204(6), 291-
295. https://doi.org/10.1038/bdj.2008.192

Halimatussadiah et al., (2017). Mapping Persons with Disabilities (PWDs) in Indonesia Labor
Market. Economics and Finance in Indonesia: Vol. 63: No. 2, Article 3.
https://doi.org/10.47291/efi.v63i2.572

Heymann, J., Wong, E., & Waisath, W. (2021). A Comparative Overview of Disability-Related
Employment Laws and Policies in 193 Countries. Journal of Disability Policy Studies, 33(1),
104420732110063. https://doi.org/10.1177/10442073211006396

Hummel, D., & Bevaola Kusumasari. (2023b). Power dynamics and resource dependence: NGO-
government collaboration in Yogyakarta, Indonesia. Public Administration and
Development, 44(1), 32—42. https://doi.org/10.1002/pad.2034

Kemkomdigi TV. (2022, October 12). Jalan Terjal Penyandang Disabilitas Mendapatkan Pekerjaan.
YouTube. https://www.youtube.com/watch?v=-YhvdqUeuRI

Khan, A. R, & Khandaker, S. (2016). A Critical Insight into Policy Implementation and
Implementation Performance . Public Policy and Administration, Vol. 15, No 4, p. 538—
548(2029-2872). https://doi.org/10.13165/vpa-16-15-4-02

44


https://www.youtube.com/watch?v=DPIp6nbJICU
https://doi.org/10.2307/2392088
https://doi.org/10.1111/gove.12816
https://doi.org/10.1080/09687599.2020.1867069
https://www.oecd.org/content/dam/oecd/en/about/projects/cfe/place-based-policies-for-the-future/policy-capacity-mechanisms-for-addressing-complex-place-based-sustainability-challenges.pdf
https://www.oecd.org/content/dam/oecd/en/about/projects/cfe/place-based-policies-for-the-future/policy-capacity-mechanisms-for-addressing-complex-place-based-sustainability-challenges.pdf
https://www.oecd.org/content/dam/oecd/en/about/projects/cfe/place-based-policies-for-the-future/policy-capacity-mechanisms-for-addressing-complex-place-based-sustainability-challenges.pdf
https://doi.org/10.1038/bdj.2008.192
https://doi.org/10.47291/efi.v63i2.572
https://doi.org/10.1177/10442073211006396
https://doi.org/10.1002/pad.2034
https://www.youtube.com/watch?v=-YhvdqUeuRI
https://doi.org/10.13165/vpa-16-15-4-02

Bridging the Gap: Challenges and Perspectives in Indonesiad€™s Disability Employment Policy
Implementation
Theresia Carissa Indurasmi, Dr. Bevaola Kusumasari

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA
Khan, A. R. (2016). Policy Implementation: Some Aspects and Issues. Journal of Community

Positive Practices, 2247-6571.

Knill, C., Steinebach, Y., & Zink, D. (2023). How policy growth affects policy implementation:
Bureaucratic overload and policy triage. Journal of European Public Policy, 31(2), 1-28.
https://doi.org/10.1080/13501763.2022.2158208

Kurhayadi. (2023). Public Policy Implementation: A Theoretical Review. Ministrate Jurnal
Birokrasi Dan Pemerintahan Daerah, 5(1), 10-18. https://doi.org/10.15575/jbpd.v5i1.23742

Lessy, Z., Kailani, N., & Jahidin, A. (2021). Barriers to employment as experienced by disabled
university graduates in Yogyakarta, Indonesia. Asian Social Work and Policy Review, 15(2),
133-144. https://doi.org/10.1111/aswp.12226

Mitra, S. (2014). Employment Challenges and Successes in Low- and Middle-Income Countries.
Oxford University Press EBooks, 267-301.
https://doi.org/10.1093/acprof:0s0/9780199981212.003.0011

Molobela, T. (2019, July). The Assessment of the 7C Protocols for Policy Implementation in
Improving Service Delivery in South... ResearchGate; unknown.
https://www.researchgate.net/publication/377969085 The Assessment of the 7C Proto
cols for Policy Implementation in Improving Service Delivery in South African M

unicipalities

Mukherjee, I., & Bali, A. S. (2019). Policy effectiveness and capacity: two sides of the design coin.
Policy Design and Practice, 2(2), 103-114. https://doi.org/10.1080/25741292.2019.1632616

Mwesigwa, D. (2021). Policy implementation in mid-western Uganda: Examining personnel
resources, financial capacity, administrative capability and political support. Dynamics of
Politics and Democracy, Vol 1 No 1, 63-78. https://doi.org/10.35912/DPD.v1i1.804

Nainggolan, Y. (2025). Rekam Jejak Kontribusi KOMNAS HAM dalam Pembentukan Undang
Undang No. 8 Tahun 2016. Komnas HAM. https://www.komnasham.go.id/files/20170303-
rekam-jejak-komnas-ham-dalam-pengesahan-

Olejniczak, K., Sliwowski, P., & Leeuw, F. (2020). Comparing Behavioral Assumptions of Policy
Tools: Framework for Policy Designers. Journal of Comparative Policy Analysis: Research
and Practice, 1-23. https://doi.org/10.1080/13876988.2020.1808465

Petek, A., Baketa, N., Kekez, A., Kovacié, M., Munta, M., Petkovié, K., Sinko, M., & Zguri¢, B.
(2021). Unboxing the vague notion of policy goals: Comparison of Croatian public
policies. European Policy Analysis, 7(2), 451-469. https://doi.org/10.1002/epa2.1106

Rieza Adhitya Bintana, & Ima Mayasari. (2023). Using Model 7-C Protocol in Analyzing Factors
Affecting Implementation Corruption Prevention Program in the Regional Tax Revenue
Sector. PERSPEKTIF, 12(1), 26-36. https://doi.org/10.31289/perspektif.v12i1.7280

45


https://doi.org/10.1080/13501763.2022.2158208
https://doi.org/10.15575/jbpd.v5i1.23742
https://doi.org/10.1111/aswp.12226
https://doi.org/10.1093/acprof:oso/9780199981212.003.0011
https://www.researchgate.net/publication/377969085_The_Assessment_of_the_7C_Protocols_for_Policy_Implementation_in_Improving_Service_Delivery_in_South_African_Municipalities
https://www.researchgate.net/publication/377969085_The_Assessment_of_the_7C_Protocols_for_Policy_Implementation_in_Improving_Service_Delivery_in_South_African_Municipalities
https://www.researchgate.net/publication/377969085_The_Assessment_of_the_7C_Protocols_for_Policy_Implementation_in_Improving_Service_Delivery_in_South_African_Municipalities
https://doi.org/10.1080/25741292.2019.1632616
https://doi.org/10.35912/DPD.v1i1.804
https://www.komnasham.go.id/files/20170303-rekam-jejak-komnas-ham-dalam-pengesahan-
https://www.komnasham.go.id/files/20170303-rekam-jejak-komnas-ham-dalam-pengesahan-
https://doi.org/10.1080/13876988.2020.1808465
https://doi.org/10.1002/epa2.1106
https://doi.org/10.31289/perspektif.v12i1.7280

Bridging the Gap: Challenges and Perspectives in Indonesiad€™s Disability Employment Policy
Implementation
Theresia Carissa Indurasmi, Dr. Bevaola Kusumasari

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Sabatier, P. A. (1986). Top-Down and Bottom-Up Approaches to Implementation Research: a
Critical Analysis and Suggested Synthesis. Journal of Public Policy, 6(01), 21-48.
https://doi.org/10.1017/s0143814x00003846

Seraw, W., & Lu, X. (2020). Review on Concepts and Theoretical Approaches of Policy
Implementation. International Journal of Academic Multidisciplinary Research (IJAMR),
4(11), 113-118. http://ijeais.org/wp-content/uploads/2020/11/IJAMR201122.pdf

Short, J. L. (2019). The Politics of Regulatory Enforcement and compliance: Theorizing and
Operationalizing  Political ~ Influences. = Regulation =~ &  Governance, — 15(3).
https://doi.org/10.1111/rego.12291

Siberkreasi. (2023, September 20). Podcast Literasi Digital - Pemberdayaan Penyandang Disabilitas
Lewat Pelatihan Profesional & Vokasi. YouTube.
https://www.youtube.com/watch?v=wl6tTlkPcTg

Signep, L. (2017). Policy Implementation - A synthesis of the Study of Policy Implementation
and the Causes of Policy Failure Policy Paper.
https://www.policycenter.ma/sites/default/files/ OCPPC-PP1703.pdf

Sukarniaty Kondolele, Sultan, M. 1., Akbar, M., & Putra, B. A. (2025). The nexus between public
communication and policy implementation revisited: insights from the Population and
Civil Registration Service of South Sulawesi, Indonesia. Frontiers in Communication, 10.
https://doi.org/10.3389/fcomm.2025.1556747

The PRAKARSA. (2023, September 8). Ternyata Bisa Loh Penyandang Disabilitas Bekerja di Sektor
Pertambangan | #PRAKARSAPodcast Eps.14. YouTube.
https://www.youtube.com/watch?v=KGhbLiVZg I

Wang, X,, Jing, Y., Xu, J., Cui, J., Du, J., Guo, J., Guo, L., Hsieh, C.-W,, Liu, P., Tong, Y., Tu, W.,
Yang, F., Yang, L., Zang, L., & Zhang, P. (2024). Understanding policy implementation
capacity in China. Global Public Policy and Governance. https://doi.org/10.1007/s43508-024-
00095-4

Wu, X., Ramesh, M., & Howlett, M. (2015). Policy capacity: A conceptual framework for
understanding policy competences and capabilities. Policy and Society, 34(3-4), 165-171.
https://doi.org/10.1016/j.polsoc.2015.09.001

Zicko Varianto. (2023). A Comparative Study on Social Policies for Disabled Labor Force
between Indonesia and Australia. Jurnal Jamsostek, 1(1), 32-47.
https://doi.org/10.61626/jamsostek.v1il.5

46


https://doi.org/10.1017/s0143814x00003846
http://ijeais.org/wp-content/uploads/2020/11/IJAMR201122.pdf
https://doi.org/10.1111/rego.12291
https://www.youtube.com/watch?v=wl6tTlkPcTg
https://www.policycenter.ma/sites/default/files/OCPPC-PP1703.pdf
https://doi.org/10.3389/fcomm.2025.1556747
https://www.youtube.com/watch?v=KGhbLiVZg_I
https://doi.org/10.1007/s43508-024-00095-4
https://doi.org/10.1007/s43508-024-00095-4
https://doi.org/10.1016/j.polsoc.2015.09.001
https://doi.org/10.61626/jamsostek.v1i1.5

	References

