PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abodher, Fareg Mustafa, Mohamed Elmagrhi, and Mohamed A. Shlof. 2025.
“National Pride, Trust in Government and Tax Compliance: Evidence from
An Environment of Severe Political Instability.” Journal of Applied
Accounting Research, ahead of print, March 20.

https://doi.org/10.1108/JAAR-11-2023-0335.

Aktas Giizel, Sonnur, Gokhan Ozer, and Murat Ozcan. 2019. “The Effect of The
Variables of Tax Justice Perception and Trust in Government on Tax
Compliance: The Case of Turkey.” Journal of Behavioral and Experimental
Economics 78 (February): 80-86.

https://doi.org/10.1016/j.socec.2018.12.006.

Alessandro, Martin, Bruno Cardinale Lagomarsino, Carlos Scartascini, Jorge Streb,
and Jeronimo Torrealday. 2021. “Transparency and Trust in Government.
Evidence from a Survey Experiment.” World Development 138 (February):

105223. https://doi.org/10.1016/j.worlddev.2020.105223.

Ali, Dr Mohammed Jahangir. 2024. “The Impact of Value Added Tax on Consumer
Behavior in Oman.” International Journal of Accounting and Financial
Management Research and Development (IJAFMRD) 2 (1).

http://dx.doi.org/10.47772/1JRISS.2024.803184S.

Aliaga, Martha, and Brenda Gunderson. 2018. Interactive Statistics. 3rd ed. Pearson

Publisher.

98



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Allen, Mike. 2017. “Variables, Moderating Types.” In The SAGE Encyclopedia of
Communication Research Methods. SAGE  Publications, Inc.

https://doi.org/10.4135/9781483381411.n666.

Anaman, Prince Dacosta, Ibrahim Anyass Ahmed, and Richmell Amanamah. 2024.
“Financial Literacy, Perceived Justice in the Tax System and Tax
Compliance: A Sub-Saharan African Perspective.” SEISENSE Business

Review 4 (1): 217-32. https://doi.org/10.33215/wf4gle04.

Appiah, Thomas, Daniel Domeher, and Joseph Akadeagre Agana. 2024. “Tax
Knowledge, Trust in Government, and VVoluntary Tax Compliance: Insights
From an Emerging Economy.” Sage Open 14 (2): 21582440241234757.

https://doi.org/10.1177/21582440241234757.

Armingeon, Klaus, and David Weisstanner. 2022. “Objective Conditions Count,
Political Beliefs Decide: The Conditional Effects of Self-Interest and
Ideology on Redistribution Preferences.” Political Studies 70 (4): 887-900.

https://doi.org/10.1177/0032321721993652.

Assfaw, Abdu Mohammed, and Wondimu Sebhat. 2019. “Open Access Research
Article Analysis of Tax Compliance and Its Determinants: Evidence from
Kaffa, Bench Maji and Sheka Zones Category B Tax Payers, SNNPR,
Ethiopia.” Journal of Accounting, Finance and Auditing Studies 5 (1): 32—

58. https://doi.org/10.32602/jafas.2019.2.

99



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Badan Pusat Statistik. 2024. “Realisasi Pendapatan Negara (Milyar Rupiah), 2022-
2024.” https://www.bps.go.id/id/statistics-table/2/MTA3MCMy/realisasi-

pendapatan-negara.html.

Beshi, Taye Demissie, and Ranvinderjit Kaur. 2020. “Public Trust in Local
Government: Explaining the Role of Good Governance Practices.” Public
Organization Review 20 (2): 337-50. https://doi.org/10.1007/s11115-019-

00444-6.

Bhushan, Puneet, and Yajulu Medury. 2013. “Determining Tax Literacy of Salaried
Individuals - An EmpiricalAnalysis.” IOSR Journal of Business and

Management 10 (6): 76-80. http://dx.doi.org/10.9790/487X-1066771.

Bornman, Marina, and Pusheletso Ramutumbu. 2019. “A Conceptual Framework
of Tax Knowledge.” Meditari Accountancy Research 27 (6): 823-39.

https://doi.org/10.1108/MEDAR-09-2018-0379.

Bornman, Marina, and Marianne Wassermann. 2018. “Tax Literacy in the Digital

Economy.”

Boro, Bhaigyashree, R Laltlanzova, and F Chanchinmawia. 2024. “Examining
Digital Literacy Skills Among Gen Z Students of Mizoram University.”
DESIDOC Journal of Library & Information Technology 44 (1): 32-36.

https://doi.org/10.14429/djlit.44.1.19291.

Braithwaite, Valerie. 2003. Dancing with Tax Authorities: Motivational Postures

and Non-Compliant Actions. 1st ed. VVol. 1. Ashgate Publishing Ltd.

100



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Caesaria, Septia Mitha, Yusriyah Trinugrahini Mumpuni, Efiearly Mayasha, and
Galuh Tresna Murti. 2024. “Analysis of the Impact and Implications of the
VAT Rate Increase in Indonesia.” Jurnal Indonesia Sosial Teknologi 5 (7):

3608-14. https://doi.org/10.59141/jist.v5i7.1150.

Castellacci, Fulvio, and Vegard Tveito. 2018. “Internet Use and Well-Being: A
Survey and a Theoretical Framework.” Research Policy 47 (1): 308-25.

https://doi.org/10.1016/j.respol.2017.11.007.

Chen, Haiyang, and Ronald P. Volpe. 1998. “An Analysis of Personal Financial
Literacy Among College Students.” Financial Services Review 7 (2): 107—

28. https://doi.org/10.1016/S1057-0810(99)80006-7.

Creswell, John W. 2008. Research Design: Qualitative, Quantitative, and Mixed

Methods Approaches. 2. ed., [Nachdr.]. Sage Publ.

Creswell, John W., and J. David Creswell. 2018. Research Design: Qualitative,

Quantitative, and Mixed Methods Approaches. Fifth edition. SAGE.

De Clercq, Bernadene. 2023. “Tax Literacy: What Does It Mean?” Meditari
Accountancy Research 31 (3): 501-23. https://doi.org/10.1108/MEDAR-

04-2020-0847.

Denniss, Emily, and Rebecca Lindberg. 2025. “Social Media and The Spread of
Misinformation: Infectious and A Threat to Public Health.” Health
Promotion International 40 (2): daaf023.

https://doi.org/10.1093/heapro/daaf023.

101



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Dularif, Muh, and Ni Wayan Rustiarini. 2022a. “Tax Compliance and Non-
Deterrence Approach: A Systematic Review.” International Journal of
Sociology  and Social Policy 42 (12/12): 1080-108.

https://doi.org/10.1108/1JSSP-04-2021-0108.

Dularif, Muh, and Ni Wayan Rustiarini. 2022b. “Tax Compliance and Non-
Deterrence Approach: A Systematic Review.” International Journal of
Sociology  and Social Policy 42 (12/12): 1080-108.

https://doi.org/10.1108/1JSSP-04-2021-0108.

Dundure, Evija, and Biruta Sloka. 2021. “Financial Literacy Influencing Factors
Analysis: Estonia, Latvia, and Lithuania Case.” In Contemporary Studies in
Economic and Financial Analysis, edited by Simon Grima, Ercan Ozen, and
Hakan Boz. Emerald Publishing Limited. https://doi.org/10.1108/S1569-

375920210000106016.

Erden, Bahattin. 2024. “Determination of Financial Literacy Level of University
Students Taking Financial Literacy Course.” Journal of Lifestyle and SDGs
Review 5 (2): e04047. https://doi.org/10.47172/2965-

730X.SDGsReview.v5.n02.pe04047.

Fauziati, P, A F Minovia, R Y Muslim, and R Nasrah. 2016. The Impact of Tax

Knowledge on Tax Compliance Case Study in Kota Padang, Indonesia. 2

(1).

Fornell, Claes, and Fred L. Bookstein. 1982. “Two Structural Equation Models:

LISREL and PLS Applied to Consumer Exit-Voice Theory.” Journal of

102



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Marketing Research 19 (4): 440-52.

https://doi.org/10.1177/002224378201900406.

Galeotti, Anna Elisabetta. 2015. “The Range of Toleration: From Toleration as
Recognition Back to Disrespectful Tolerance.” Philosophy & Social

Criticism 41 (2): 93-110. https://doi.org/10.1177/0191453714559424.

Gerger, Gilines Cetin, Feride Bakar Tiiregiin, and Adnan Gergek. 2019. “The
Importance of Tax Literacy in Tax Compliance, Suggestions to Be
Developed in the Case of Country Applications.” In 34. International Public
Finance Conference, by Salim Oktar and Yasemin Taskin. Istanbul

University Press. https://doi.org/10.26650/PB/SS10.2019.001.032.

Ghanad, Anahita. 2023. “An Overview of Quantitative Research Methods.”
International Journal Of Multidisciplinary Research and Analysis 06 (08).

https://doi.org/10.47191/ijmra/v6-i8-52.

Ghozali, Imam. 2018. Aplikasi Analisis Multivariate Dengan Program SPSS 25.

9th ed. Badan Penerbit Universitas Diponegoro.

Hair, Joseph F., G. Tomas M. Hult, Christian M. Ringle, and Marko Sarstedt. 2022.
A Primer on Partial Least Squares Structural Equation Modeling (PLS-

SEM). Third edition. SAGE Publications, Incorporated.

Hair, Joseph F., G. Tomas M. Hult, Christian M. Ringle, Marko Sarstedt, Nicholas
P. Danks, and Soumya Ray. 2021. Partial Least Squares Structural
Equation Modeling (PLS-SEM) Using R: A Workbook. Classroom

Companion: Business. Springer Nature.

103



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Han, Tae-Im, and Dooyoung Choi. 2019. “Fashion Brand Love: Application of a
Cognition—-Affect—Conation Model.” Social Sciences 8 (9): 256.

https://doi.org/10.3390/s0csci8090256.

Henseler, Jorg, Christian M. Ringle, and Marko Sarstedt. 2015. “A New Criterion
for Assessing Discriminant Validity in Variance-Based Structural Equation
Modeling.” Journal of the Academy of Marketing Science 43 (1): 115-35.

https://doi.org/10.1007/s11747-014-0403-8.

Hetherington, Marc J., and Jason A. Husser. 2012. “How Trust Matters: The
Changing Political Relevance of Political Trust.” American Journal of
Political Science 56 (2): 312-25. https://doi.org/10.1111/j.1540-

5907.2011.00548.x.

Hulland, John. 1999. “Use of Partial Least Squares (PLS) in Strategic Management
Research: A Review of Four Recent Studies.” Strategic Management
Journal 20 (2): 195-204. https://doi.org/10.1002/(SICI)1097-

0266(199902)20:2<195::AlID-SMJ13>3.0.CO;2-7.

Hung, Angela A, Andrew M Parker, and Joanne K Yoong. 2009. “Defining and

Measuring Financial Literacy.” RAND Working Paper.

Jackson, Sherri L. 2008. Research Methods and Statistics: A Critical Thinking

Approach. 3rd ed. Heinle Cengage Learning.

Johnson, R. Burke, and Anthony J. Onwuegbuzie. 2004. “Mixed Methods
Research: A Research Paradigm Whose Time Has Come.” Educational

Researcher 33 (7): 14-26. https://doi.org/10.3102/0013189X033007014.

104



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Khan, Mohammad Shahfaraz, Imran Azad, Sanyo Moosa, and Mohd Y ousuf Javed.
2024. “Do We Really Need Financial Literacy to Access the Behavioral
Dynamics of Generation Z? A Case of Oman.” Heliyon 10 (13): €327309.

https://doi.org/10.1016/j.heliyon.2024.e32739.

Lantara, [ Wayan Nuka, and Ni Ketut Rai Kartini. 2016. “Financial Literacy among
University Student’s: Empirical Evidence from Indonesia.” Journal of
Indonesian Economy and Business 29 (3).

https://doi.org/10.22146/jieb.10314.

Laurin, Marianne, Derek Messacar, and Pierre-Carl Michaud. 2023. “Financial
Literacy and the Timing of Tax-Preferred Savings Account Withdrawals.”
Journal of Accounting and Public Policy 42 (2): 106922.

https://doi.org/10.1016/j.jaccpubpol.2021.106922.

Lind, Douglas A., William G. Marchal, and Samuel Adam Wathen. 2012.
Statistical Techniques in Business & Economics. 15th ed. McGraw-

Hill/lrwin.

Lisnawati. 2021. “Mengkaji Wacana Pengenaan Pajak Pertambahan Nilai (PPN)

Terhadap Jasa Pendidikan.” Puslit BKD 8 (12): 19-23.

Lissitsa, Sabina. 2024. “Generations X, Y, Z: The Effects of Personal and Positional
Inequalities on Critical Thinking Digital Skills.” Online Information

Review, ahead of print, June 13. https://doi.org/10.1108/01R-09-2023-0453.

105



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Lusardi, Annamaria, and Olivia S. Mitchell. 2014. “The Economic Importance of
Financial Literacy: Theory and Evidence.” Journal of Economic Literature

52 (1): 5-44. https://doi.org/10.1257/jel.52.1.5.

Martinez-Mesa, Jeovany, David Alejandro Gonzélez-Chica, Jodo Luiz Bastos,
Renan Rangel Bonamigo, and Rodrigo Pereira Duquia. 2014. “Sample Size:
How Many Participants Do I Need in My Research?” Anais Brasileiros de
Dermatologia 89 (4): 609-15. https://doi.org/10.1590/abd1806-

4841.20143705.

Mas’ud, Abdulsalam, Nor Aziah Abd Manaf, and Natrah Saad. 2019. “Trust and
Power as Predictors to Tax Compliance: Global Evidence.” Economics &
Sociology 12 (2): 192-204. https://doi.org/10.14254/2071-789x.2019/12-

2/11.

Nakray, Keerty. 2018. “Gender and Education Policy in India: Twists, Turns and
Trims of Transnational Policy Transfers.” International Sociology 33 (1):

27—44. https://doi.org/10.1177/0268580917745769.

OECD. 2019. “Core Fundations for 2030.” OECD.
https://www.oecd.org/content/dam/oecd/en/about/projects/edu/education-

2040/concept-notes/Core_Foundations_for_2030_concept_note.pdf.

OECD and G20 INFE. 2016. Core Competencies Framework on Financial Literacy
for Adults. OECD.
https://www.gpfi.org/sites/default/files/documents/Core-Competencies-

Framework-Adults.pdf.

106



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Oktaviana, Yasinta, and Atika Irawan. 2024. “Effect of Financial Literacy on
Impulsive Buying Behavior Towards Online Food Delivery of Generation
Z and Millennials in Indonesia with Media as A Moderating Variable.”
Journal Integration of Management Studies 2 (1): 129-39.

https://doi.org/10.58229/jims.v2i1.179.

Pham, Anthony, Antoine Genest-Grégoire, Luc Godbout, and Jean-Herman Guay.
2021. “Tax Literacy: A Canadian Perspective.” Canadian Tax
Journal/Revue Fiscale Canadienne 68 (4): 987-1007.

https://doi.org/10.32721/ctj.2020.68.4.pham.

Pinho, Micaela, and Mara Madaleno. 2024. “Willingness to Pay More Health
Taxes? The Relevance of Personality Traits and Situational Effects.” Mind

& Society 23 (1-2): 1-31. https://doi.org/10.1007/s11299-023-00300-7.

Resmi, Siti, Reza Widhar Pahlevi, and Fran Sayekti. 2019. “Is There a Pattern of
Relationships between Financial Literacy, Tax Literacy, Business Growth,
and Competitive Advantage on Creative MSMEs in Yogyakarta.” Journal
of Advanced Management Science, 136-41.

https://doi.org/10.18178/joams.7.4.136-141.

Rosen, L.D., K. Whaling, L.M. Carrier, N.A. Cheever, and J. Rokkum. 2013. “The
Media and Technology Usage and Attitudes Scale: An Empirical
Investigation.” Computers in Human Behavior 29 (6): 2501-11.

https://doi.org/10.1016/j.chb.2013.06.006.

107



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Rudolph, Thomas J. 2009. “Political Trust, Ideology, and Public Support for Tax
Cuts.” Public Opinion Quarterly 73 (1): 144-58.

https://doi.org/10.1093/pog/nfp012.

Saad, Natrah. 2014. “Tax Knowledge, Tax Complexity and Tax Compliance:
Taxpayers’ View.” Procedia - Social and Behavioral Sciences 109

(January): 1069-75. https://doi.org/10.1016/j.sbspro.2013.12.590.

Sekaran, Uma, and Roger Bougie. 2016. Research Methods for Business: A Skill-

Building Approach. Seventh edition. John Wiley & Sons.

Seran, Yohanes Febronius Araujo, Zaki Baridwan, and Rosidi. 2020. “Corporate
Taxpayer Compliance: Slippery Slope Framework and Planned Behavior
Theory Approaches.” International Journal of Multicultural and
Multireligious Understanding 7 (6): 334-37.

http://dx.doi.org/10.18415/ijmmu.v7i6.1795.

Shukeri, Siti Norwahida, and Faisal D Alfordy. 2020. “Valued Added Tax (VAT)
Impact on Economic and Societal Well-Beings (Pre-and Post COVID19):
A Perception Study From Saudi Arabia.” International Journal of Financial

Research 12 (1): 92. https://doi.org/10.5430/ijfr.v12n1p92.

Singh, Bhushan, and Mohinder Singh. 2023. “Financial Literacy and Its
Determinants Among The Schedule Tribes: Evidences from India.”
International Journal of Social Economics 50 (12): 1804-17.

https://doi.org/10.1108/1JSE-01-2023-0008.

108



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Sirait, Lisa Novita. 2021. “Kewenangan Pengaturan Dan Pengawasan Perbankan
Dalam Akses Informasi Keuangan Untuk Kepentingan Perpajakan Oleh
Direktorat  Jenderal Pajak.” Jurnal Sosial Sains 1  (11).

https://doi.org/10.36418/sosains.v1i11.291.

Slepian, Rebecca C., Ashley Chey Vincent, Hailey Patterson, and Haley Furman.
2024. “‘Social Media, Wearables, Telemedicine and Digital Health,”—A
Gen Y and Z Perspective.” In Comprehensive Precision Medicine. Elsevier.

https://doi.org/10.1016/B978-0-12-824010-6.00072-1.

Sustiyo, Joko. 2022. “Literasi Pajak Pertambahan Nilai (PPN) Dan Perilaku
Konsumtif =~ Pada  Generasi Z.” Owner 6 (1): 508-15.

https://doi.org/10.33395/owner.v6i1.578.

Szymkowiak, Andrzej, Boban Melovi¢, Marina Dabi¢, Kishokanth Jeganathan, and
Gagandeep Singh Kundi. 2021. “Information Technology and Gen Z: The
Role of Teachers, the Internet, and Technology in the Education of Young
People.” Technology in Society 65 (May): 101565.

https://doi.org/10.1016/j.techsoc.2021.101565.

Taing, Heang Boong, and Yongjin Chang. 2021. “Determinants of Tax Compliance
Intention: Focus on the Theory of Planned Behavior.” International Journal
of Public Administration 44 (1): 62-73.

https://doi.org/10.1080/01900692.2020.1728313.

109



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Tarmizi, Muhamad Mulya. 2023. “Peningkatan Tarif PPN Indonesia: Dampak
Sosial Ekonomi dan Potensi yang Belum Terserap.” Jurnal Ekonomi

Indonesia 12 (1): 55-68. https://doi.org/10.52813/jei.v12i1.169.

Thohari, A Ahsin. 2011. “Epistemologi Pajak: Prespektif Hukum Tata Negara.”

Jurnal Legislasi Indonesia 8 (1): 69-78.

Torgler, Benno. 2007. Tax Compliance and Tax Morale: A Theoretical and
Empirical Analysis. Edward Elgar Publishing.

https://doi.org/10.4337/9781847207203.

Transparency International, ed. 2024. Corruption Perceptions Index 2023.

Transparency International.

Tuffour, Joseph Kwadwo, Awurabena Asantewa Amoako, and Ernestina Otuko
Amartey. 2022. “Assessing the Effect of Financial Literacy Among
Managers on the Performance of Small-Scale Enterprises.” Global Business

Review 23 (5): 1200-1217. https://doi.org/10.1177/0972150919899753.

Turner, John C. 2005. “Explaining The Nature of Power: A Three-Process Theory.”
European  Journal of Social Psychology 35 (1): 1-22.

https://doi.org/10.1002/ejsp.244.

Verkuyten, Maykel, and Rachel Kollar. 2021. “Tolerance and Intolerance: Cultural
Meanings and Discursive Usage.” Culture & Psychology 27 (1): 172-86.

https://doi.org/10.1177/1354067X20984356.

110



PENGARUH TINGKAT LITERASI KEUANGAN DAN LITERASI PERPAJAKAN TERHADAP TOLERANSI
GENERASI Z ATAS

KENAIKAN PAJAK PERTAMBAHAN NILAI (PPN) DENGAN KEPERCAYAAN PUBLIK DAN DURASI
PENGGUNAAN INTERNET

UNIVERSITAS SEBAGAI VARIABEL MODERASI
GADJAH MADA Zidny Elmalia Sari, Arika Artiningsih, S.E., M.Acc., M.Com., M.Res., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Vogel, Emily A, Risa Gelles Watnick, and Navid Massarat. 2022. “Teens, Social
Media, and Technology 2022.” Pew Research Center (Washington DC).
https://www.pewresearch.org/internet/2022/08/10/teens-social-media-and-

technology-2022/.

Wang, Xiaofeng, and Zhenshun Cheng. 2020. “Cross-Sectional Studies.” Chest 158

(1): S65-71. https://doi.org/10.1016/j.chest.2020.03.012.

Youde, Say, and Seunghoo Lim. 2019. “The Determinants of Medium Taxpayers’
Compliance Perspectives: Empirical Evidence from Siem Reap Province,
Cambodia.” International Journal of Public Administration 42 (14): 1222—

33. https://doi.org/10.1080/01900692.2019.1591447.

Zhang, Qian, Lian Guo, Digiang Chen, and Shini Lei. 2025. “Does Mobile Access
to the Internet Increase Household Financial Literacy?” International
Review of  Financial  Analysis 98  (February):  103894.

https://doi.org/10.1016/j.irfa.2024.103894.

111



	DAFTAR PUSTAKA 

