
59 
 

DAFTAR PUSTAKA 

 

Adityara, S.; Rakhman, R. T. (2019). Karakteristik Generasi Z dalam Perkembangan 

Diri Anak Melalui Visual. In Seminar Nasional Seni dan Desain: “Reinvensi 

Budaya Visual Nusantara” (pp. 401–406). 

https://www.neliti.com/publications/289429/karakteristik-generasi-z-dalam-

perkembangan-diri-anak-melalui-visual 

Azmi, R. and Pohan, S. K. and Pradita, E. R. (2021). Pengaruh Work-Life Balance 

Terhadap Turnover Intention Dengan Keterikatan Karyawan Sebagai Mediasi 

Pada Karyawan Generasi Z. Jurnal Ilmiah Manajemen Bisnis Dan 

Kewirausahaan, 1(3), 200–210. 

Barage, P., & Sudarusman, E. (2022). PENGARUH WORK-LIFE BALANCE, STRES 

KERJA, DAN KEPUASAN KERJA TERHADAP TURNOVER INTENTION 

(STUDI PADA PEKERJA GENERASI MILENIAL DI YOGYAKARTA. 3(1), 81–

96. 

Busro, M. (2018). Teori-Teori Manajemen Sumber Daya Manusia. Prenadamedia 

Group. 

Colquitt, J. A., LePine, J. A., & Wesson, M. J. (2013). Organizational Behavior (4th 

ed.). McGraw-Hill. 

Demerouti, E.; Bakker, A. B.; Nachreiner, F.; Schaufeli, W. B. (2007). The Job 

Demands-Resources Model of Burnout. Journal of Applied Psychology, 86(3), 

499–512. https://doi.org/10.1037/0021-9010.86.3.499 

Dessler, G. (2020). Human Resources Manajement (Sixteenth). Pearson. 

Dhas, D. B., & Karthikeyan, P. (2015). Work-Life Balance Challenges and Solutions : 

Overview. 2(12), 10–19. 

Dwiyanti, N. M. C., & Astiti, D. P. (2020). Turnover intention karyawan hotel bintang 

5 di Bali ditinjau dari budaya organisasi, kepuasan kerja, dan kompensasi. Journal 

Manajemen. https://doi.org/https://doi.org/10.24843/bisma.2020.v06.i02.p11 

Efron, B. (1979). Bootstrap Methods: Another Look at the Jacknife. The Annals of 

Statistics, 7. 

Fayyazi, M., & Aslani, F. (2015). The impact of work-life balance on employees ’ job 

satisfaction and turnover intention ; the moderating role of continuance 

commitment. 51, 33–41. 

https://doi.org/10.18052/www.scipress.com/ILSHS.51.33 

Fisher, G. G. and Bulger, C. A. and Cooke, H. A. (2003). The psychometric properties 

Pengaruh Work-life balance terhadap Turnover Intention dengan Mediasi Kepuasan Kerja pada
Generasi Z
Nadia Soleha, Dr. Dra. Diah Retno Wulandaru, MBA.; Agastya, Drs., M.B.A.; Dr. Ina Melati, MM.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



60 
 

of the Work-Family Balance Scale. Journal of Occupational Health Psychology, 

8(3), 194–205. 

Fisher, G. G., Bulger, C. A., &, & Smith, C. S. (2009). Beyond Work and Family: A 

Measure of Work/Nonwork Interference and Enhancement. Journal of 

Occupational Health Psychology, 14(4), 441–456. 

https://doi.org/10.1037/a0016758 

Gächter, M.; Savage, D. A.; Torgler, B. (2013). Retaining the thin blue line: What 

shapes workers’ intentions not to quit the current work environment. International 

Journal of Social Economics, 40(5), 479–503. 

https://doi.org/10.1108/03068291311315359 

Gautam, P. K.; Gautam, D. K.; Bhetuwal, R. (2024). Work-life balance, job satisfaction 

and turnover intentions among nurses. International Journal of Organizational 

Analysis, 32(1), 1–17. https://doi.org/10.1108/IJOA-09-2023-4002 

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of Conflict Between Work and 

Family Roles. The Academy of Management Review, 10(1), 76–88. 

Grensing, L. (1997). Seleksi Karyawan Terjemahan (Cetakan Pe). Arcan. 

Haar, J. M. and Russo, M. and Suñer-Soler, R. and Vianello, M. (2014). The New 

Zealand Work-Life Balance Scale: A Validation Study. Journal of Happiness 

Studies, 15(2), 241–260. 

Hair, J., Black, W., Babin, B., & Anderson, R. (2014). Multivariate Data Analysis (7th 

ed.). Pearson Education. 

Hair, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial Least 

Squares Structural Equation Modeling (PLS-SEM): An Emerging Tool for 

Business Research. September. https://doi.org/10.1108/EBR-10-2013-0128 

Harnoto. (2002). Manajemen Sumber Daya Manusia. PT Raja Grafindo Persada. 

Herzberg, F.; Mausner, B.; Snyderman, B. B. (1959). The Motivation to Work. John 

Wiley & Sons. 

Hinduan, Z. R.; Djamaludin, M. J.; Setiadi, Y.; Prawira, B.; Humaedi, S.; Puspita, A. 

(2020). Potret Generasi Z: Studi Pustaka Karakteristik dan Implikasinya dalam 

Dunia Kerja di Indonesia. 

Houston, D. (2005). Work-life balance in the 21st century. Palgrave Macmillan. 

Javed, M. and Balouch, R. and Hassan, F. (2014). Determinants of Job Satisfaction and 

their Impact on Employee Performance and Turnover Intentions. International 

Journal of Learning & Development, 4(2), 121–140. 

Pengaruh Work-life balance terhadap Turnover Intention dengan Mediasi Kepuasan Kerja pada
Generasi Z
Nadia Soleha, Dr. Dra. Diah Retno Wulandaru, MBA.; Agastya, Drs., M.B.A.; Dr. Ina Melati, MM.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



61 
 

Jean M. Twenge. (2017). iGen: Why Today’s Super-Connected Kids Are Growing Up 

Less Rebellious, More Tolerant, Less Happy—and Completely Unprepared for 

Adulthood—and What That Means for the Rest of Us. Atria Books. 

Kalliath, T. and Brough, P. (2014). Work-Life Balance: A Review of the Past, Present 

and Future. Journal of Organizational Behavior, 35(2), 3–16. 

https://www.tandfonline.com/doi/abs/10.1080/09585192.2014.899262 

Kamara, A. N. B. and Sari, M. and Dewi, R. R. (2023). Pengaruh Lingkungan Kerja 

Non Fisik Terhadap Work-Life Balance Perawat di RSUD Ulin Banjarmasin. 

Jurnal Inovasi Kesehatan Masyarakat (JIKM), 4(2), 191–199. 

Karatepe, O. M.; Magaji, A. B. (2008). Work–family conflict and facilitation in the 

hotel industry: A study in Nigeria. Cornell Hospitality Quarterly, 49(4), 395–412. 

https://doi.org/10.1177/1938965508324574 

Kinicki, A., & Fugate, M. (2011). Organizational behavior: Key concepts, skills & best 

practices (5th ed.). McGraw-Hill Education. 

Lazar, I. and Osoian, C. and Ratiu, P. (2010). The Role of Work-Life Balance Practices 

in Order to Improve Organizational Performance. European Research Studies 

Journal, 13(1), 201–214. 

https://www.um.edu.mt/library/oar/handle/123456789/31996 

Lumunon, R. R.; Sendow, G. M.; Uhing, Y. (2019). Pengaruh Work Life Balance, 

Kesehatan Kerja dan Beban Kerja terhadap Kepuasan Kerja Karyawan PT. Tirta 

Investama (Danone) Aqua Airmadidi. Jurnal EMBA: Jurnal Riset Ekonomi, 

Manajemen, Bisnis Dan Akuntansi, 7(4). 

https://ejournal.unsrat.ac.id/index.php/emba/article/view/25410 

Luthans, F.; Luthans, B. C.; Luthans, K. W. (2015). Organizational behavior: An 

evidence-based approach (13th ed.). Information Age Publishing. 

McNall, L. A.; Nicklin, J. M.; Masuda, A. D. (2010). A meta-analytic review of the 

consequences associated with work–family enrichment. Journal of Business and 

Psychology, 25(3), 381–396. https://doi.org/10.1007/s10869-009-9141-1 

Mobley, William H.; Horner, Stanley O.; Hollingsworth, A. T. (1978). An evaluation 

of precursors of hospital employee turnover. Journal of Applied Psychology, 

63(4), 408–414. https://doi.org/10.1037/0021-9010.63.4.408 

Mobley, W. H., Horner, S. O., & Hollingsworth, A. T. (1978). n evaluation of 

precursors of hospital employee turnover. Journal of Applied Psychology. 

https://doi.org/https://doi.org/10.1037/0021-9010.63.4.408 

Moorhead, G., & Ricky, W. G. (2013). Organizational Behavior (D. . A. Halim (ed.); 

Nine). Selemba Empat. 

Pengaruh Work-life balance terhadap Turnover Intention dengan Mediasi Kepuasan Kerja pada
Generasi Z
Nadia Soleha, Dr. Dra. Diah Retno Wulandaru, MBA.; Agastya, Drs., M.B.A.; Dr. Ina Melati, MM.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



62 
 

Mulyadi, M. and Rivai, A. (2011). Pengaruh Kompensasi Finansial dan Lingkungan 

Kerja terhadap Turnover Intention Karyawan pada PT. Pos Indonesia (Persero) 

Cabang Balikpapan. Jurnal Ekonomi Dan Bisnis, 12(2), 209–222. 

Nasya, R. and Saratian, E. and Indrayani, E. (2024). Pengaruh Lingkungan Kerja dan 

Stres Kerja Terhadap Turnover Intention dengan Work-Life Balance Sebagai 

Variabel Mediasi Pada Karyawan Generasi Z di Sektor Publik. Jurnal Ilmu Sosial 

Dan Humaniora, 13(2). 

Nurjanah, D., & Indawati, N. (2021). Effect of Emotional Intelligence on Employee 

Engagement and Job Satisfaction with Work-Life Balance as Intervening 

Variables in the Generation Z in Surabaya. INTERNATIONAL JOURNAL OF 

ECONOMICS, MANAGEMENT, BUSINESS, AND SOCIAL SCIENCE 

(IJEMBIS), 1(3), 316–328. 

https://cvodis.com/ijembis/index.php/ijembis/article/view/37 

Oktaviani, H. . B. (2018). Pengaruh Work Life Balance dan Perceived Organizational 

Support terhadap Turnover Intention melalui Organizational Commitment 

sebagai Variabel Intervening pada PT. Berlian Jasa Terminal Indonesia. Jurnal 

Ilmu Manajemen, 6(3), 58–72. 

Parkes, L. P. and Langford, P. H. (2008). Work–life balance or work–life alignment? 

A test of the importance of work-life balance for employee engagement and 

intention to stay in organisations. Journal of Management & Organization, 14(3), 

267–284. https://www.cambridge.org/core/journals/journal-of-management-and-

organization/article/abs/worklife-bal-ance-or-worklife-alignment-a-test-of-the-

importance-of-worklife-balance-for-employee-engagement-and-intention-to-

stay-in-organisations/89C61A45F556F1208454839757F2B50F 

Pawirosumarto, S. and Sarjana, P. and Gunawan, R. (2016). The effect of work 

environment, leadership style, and organizational culture towards job satisfaction 

and organizational commitment in Mediatama Binakreasi (Case study in PT. 

Media Tama Binakreasi). International Journal of Law and Management, 58(6), 

1337–1352. https://www.emerald.com/insight/content/doi/10.1108/ijlma-10-

2016-0085/full/html 

Pramesti, N. K., & Astiti, D. P. (2020). Peran komitmen organisasi dan person-job fit 

terhadap turnover intention generasi Y pada karyawan di Indonesia. Jurnal 

Psikologi Udayana. 

https://doi.org/https://doi.org/10.24843/jpu.2020.v07.i02.p07 

Prayitno, P. R. O. (2020). Pengelolaan SDM untuk menciptakan keunggulan. Jurnal 

Manajemen Dan Bisnis. 

Purwatiningsih, E. and Sawitri, H. S. R. (2021). Analysis on the effect of work-life 

balance and career development on turnover intention for millennial generations. 

Pengaruh Work-life balance terhadap Turnover Intention dengan Mediasi Kepuasan Kerja pada
Generasi Z
Nadia Soleha, Dr. Dra. Diah Retno Wulandaru, MBA.; Agastya, Drs., M.B.A.; Dr. Ina Melati, MM.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



63 
 

Management and Entrepreneurship: Trends of Development, 1(15), 80–88. 

https://management-journal.org.ua/index.php/journal/index 

Rachmawati, D. (2019). Welcoming Gen Z in Job World (Selamat Datang Generasi Z 

di dunia kerja). Proceeding Indonesia Career Center Network Summit IV, 1(1), 

21–24. https://core.ac.uk/download/pdf/268076227.pdf 

Rahmawati, Z., & Gunawan, J. (2020). Hubungan job-related factors, work-life balance 

dan kepuasan kerja pada pekerja generasi milenial. Journal Sains Dan Seni ITS. 

https://doi.org/https://doi.org/10.12962/j23546026.v8i2.47782 

Ramachandran, K. M.; Tsokos, C. P. (2009). Mathematical Statistics with 

Applications. Academic Press. 

Robbins, R. S. (2006). Organizational Behavior (Tenth). Erlangga. 

Sánchez-Hernández, I., & González-López, Ó. R Buenadicha-Mateos, J. L. Jiménnez, 

T. (2019). Work-life balance in great companies and pending issues for engaging 

new generations at work. International Journal of Environmental Research and 

Public Health. 

Sekaran Uma., B. R. (2016). Research Methods for Business: A Skill-Building 

Approach (7th ed.). Wiley & Sons. 

Shankar, T., & Bhatnagar, J. (2010). Work life balance, employee engagement, 

emotional consonance/dissonance & turnover intention. Indian Journal of 

Industrial Relations. 

Sismawati, W., & Lataruva, E. (2020). KARYAWAN GENERASI Y DENGAN 

KEPUASAN KERJA SEBAGAI VARIABEL INTERVENING (Studi pada PT 

Bank Tabungan Negara Syariah Semarang). DIPONEGORO JOURNAL OF 

MANAGEMENT, 9(3), 1–11. http://ejournal-s1.undip.ac.id/index.php/dbr 

Stephen P. Robbins dan Timothy A. Judge. (2015). Perilaku Organisasi (16th ed.). 

Salemba Empat. 

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif dan R&D (2nd ed.). 

Alfabeta. 

Susilo, J. (2021). Metode Penelitian Kuantitatif. Alfabeta. 

Twenge, J. M.; Campbell, S. M.; Hoffman, B. J.; Lance, C. E. (2010). Generational 

differences in work values: Leisure and extrinsic values increasing, social and 

intrinsic values decreasing. Journal of Management, 36(5), 1117–1142. 

https://doi.org/10.1177/0149206309352246 

Umar, H. (2013). Metode Penelitian Untuk Skripsi dan Tesis. Rajawali. 

Pengaruh Work-life balance terhadap Turnover Intention dengan Mediasi Kepuasan Kerja pada
Generasi Z
Nadia Soleha, Dr. Dra. Diah Retno Wulandaru, MBA.; Agastya, Drs., M.B.A.; Dr. Ina Melati, MM.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



64 
 

Vinzi, V.E., et al. (2010). Handbook of Partial Least Squares: Concepts, Methods and 

Applications. Springer. 

Wirawan. (2015). Evaluasi Kinerja Sumber Daya Manusia (Teori, Aplikasi, dan 

Penelitian). Selemba Empat. 

Wolor, C. W., Khairunnisa, H., & Purwana, D. (2020). Implementation talent 

management to improve organization’s performance in Indonesia to fight 

industrial revolution 4.0. International Journal of Scientific and Technology 

Research. https://doi.org/https://doi.org/10.6007/IJARBSS/v4-i4/756 

 

  

Pengaruh Work-life balance terhadap Turnover Intention dengan Mediasi Kepuasan Kerja pada
Generasi Z
Nadia Soleha, Dr. Dra. Diah Retno Wulandaru, MBA.; Agastya, Drs., M.B.A.; Dr. Ina Melati, MM.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


