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‭ABSTRACT‬

‭Mass‬‭tourism,‬‭which‬‭contributes‬‭to‬‭the‬‭emergence‬‭of‬‭overtourism,‬‭has‬‭emphasized‬‭the‬
‭need‬ ‭for‬ ‭developing‬‭alternative‬‭tourist‬‭destinations‬‭as‬‭a‬‭strategic‬‭response.‬‭As‬‭Yogyakarta’s‬
‭main‬ ‭tourism‬ ‭icon,‬ ‭Malioboro‬ ‭has‬ ‭faced‬ ‭significant‬ ‭visitor‬ ‭pressure.‬ ‭In‬ ‭response,‬ ‭the‬ ‭city‬
‭government‬‭began‬‭promoting‬‭alternative‬‭destinations‬‭in‬‭three‬‭Cultural‬‭Heritage‬‭Areas,‬‭with‬
‭Kotabaru‬ ‭as‬ ‭the‬ ‭initial‬ ‭focus.‬ ‭This‬ ‭development‬ ‭is‬ ‭oriented‬ ‭toward‬ ‭implementing‬ ‭quality‬
‭tourism‬ ‭principles.‬ ‭However,‬ ‭as‬ ‭a‬ ‭relatively‬ ‭new‬ ‭initiative‬ ‭facing‬ ‭several‬ ‭implementation‬
‭challenges,‬ ‭it‬ ‭is‬ ‭suspected‬ ‭that‬ ‭the‬ ‭development‬ ‭has‬ ‭not‬ ‭yet‬ ‭fully‬ ‭addressed‬ ‭the‬ ‭core‬
‭dimensions‬ ‭of‬ ‭quality‬ ‭tourism.‬ ‭This‬ ‭study‬ ‭conducts‬ ‭an‬ ‭evaluation‬ ‭of‬ ‭the‬ ‭quality‬ ‭tourism‬
‭achievements‬ ‭in‬ ‭Kotabaru‬ ‭and‬ ‭identifies‬ ‭the‬ ‭influencing‬ ‭factors.‬ ‭The‬ ‭research‬ ‭adopts‬ ‭a‬
‭deductive‬ ‭approach‬ ‭using‬ ‭mixed‬ ‭and‬ ‭qualitative‬ ‭methods,‬ ‭with‬ ‭data‬ ‭collected‬ ‭through‬
‭primary‬ ‭and‬ ‭secondary‬ ‭surveys,‬ ‭questionnaires,‬ ‭and‬ ‭interviews.‬ ‭The‬ ‭units‬ ‭of‬ ‭observation‬
‭include‬‭the‬‭perceptions‬‭of‬‭tourists‬‭who‬‭have‬‭visited‬‭in‬‭the‬‭past‬‭two‬‭years,‬‭as‬‭well‬‭as‬‭the‬‭roles‬
‭of‬ ‭institutions‬ ‭directly‬ ‭involved‬ ‭in‬ ‭managing‬ ‭the‬ ‭area.‬ ‭The‬ ‭unit‬ ‭of‬ ‭analysis‬ ‭focuses‬ ‭on‬ ‭the‬
‭achievement‬ ‭of‬ ‭quality‬ ‭tourism‬ ‭aspects‬ ‭in‬ ‭Kotabaru‬ ‭and‬ ‭their‬‭influencing‬‭factors.‬‭Findings‬
‭show‬ ‭that‬ ‭Kotabaru’s‬ ‭performance‬ ‭in‬ ‭quality‬ ‭tourism‬ ‭is‬ ‭generally‬ ‭positive,‬ ‭particularly‬ ‭in‬
‭uniqueness‬ ‭and‬ ‭high‬ ‭value.‬ ‭However,‬ ‭aspects‬ ‭such‬ ‭as‬ ‭basic‬ ‭competitiveness‬ ‭and‬
‭sustainability‬ ‭still‬ ‭need‬ ‭improvement.‬ ‭Key‬ ‭contributing‬ ‭factors‬ ‭to‬ ‭the‬ ‭positive‬ ‭performance‬
‭include‬ ‭the‬ ‭uniqueness‬ ‭of‬ ‭colonial‬ ‭architecture,‬ ‭the‬ ‭spatial‬ ‭organization‬ ‭of‬ ‭the‬ ‭area,‬ ‭the‬
‭variety‬ ‭of‬ ‭tourism‬ ‭activities,‬ ‭and‬ ‭the‬ ‭quality‬ ‭of‬ ‭services.‬ ‭However,‬ ‭the‬ ‭availability‬ ‭of‬ ‭basic‬
‭infrastructure remains a key issue that needs to be addressed.‬
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