Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Adhari, L. M. (2025, April 29). Jalan Terjal Ojol Perempuan, Bertaruh Pada Panas Aspal dan
Algoritma: Hasil Riset Konde.co (1) - Konde.co. Konde.co.
https://www.konde.co/2025/04/jalan-terjal-ojol-perempuan-bertaruh-pada-aspal-dan-algo
ritma-hasil-riset-konde-co-1/

Afrina, E., Peters, R., Fanggidae, V., & Laurantie, M. (2017). Go-Jek: Kemacetan, Informalitas
dan Inovasi Transportasi Perkotaan di Indonesia.
https://theprakarsa.org/wp-content/uploads/2020/09/GolJek-Kemacetan-Informalitas-dan-I
novasi-Transportasi-Perkotaan-di-Indonesia-2018-ind.pdf

Allen, T. D., Johnson, R. C., Kiburz, K. M., & Shockley, K. M. (2013). Work-Family Conflict
and Flexible Work Arrangements: Deconstructing Flexibility. Personnel Psychology,
66(2), 345-376. https://doi.org/10.1111/peps.12012

Apelles, E., & Sihombing, R. (2023). STEREOTIP-STEREOTIP TERHADAP PEREMPUAN
PENGEMUDI OJEK ONLINE DI KOTA BALIKPAPAN. Junal Pembangunan Sosial,
2023(1), 380-391.
https://ejournal.ps.fisip-unmul.ac.id/site/wp-content/uploads/2023/02/Stereotip%20Terha
dap%20Perempuan%?20Yang%20Bekerja%20Sebagai%20Pengemudi%200jek%200nlin
€%20Di1%20Kota%20Balikpapan%20(Epenetus%201802035082)%20(02-02-23-03-48-1
0).pdf

Arofah, A. F. S., & Alam, Y. T. (2019). EKSISTENSI DRIVER OJEK ONLINE WANITA
SEBAGAI BENTUK KESETARAAN GENDER. Jurnal Sosiologi Nusantara, 5(2),

171-183. https://doi.org/10.33369/jsn.5.2.171-183



Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Asmara, A. A., Darmawan, P, Putri, T. E., Kusumaningtyas, A. P., Izzati, N. R., Simanjuntak, R.
T., Heeks, R., & Graham, M. (2021). Fairwork Indonesia Ratings 2021: Labour Standards
in the Gig Economy. In Center for Digital Society.
https://cfds.fisipol.ugm.ac.id/wp-content/uploads/sites/1423/2021/12/211209 Fairwork
Report_Indonesia-2021.pdf

Bokanyi, E., & Hanndk, A. (2020). Understanding Inequalities in Ride-Hailing Services Through
Simulations. Scientific Reports, 10(1). https://doi.org/10.1038/s41598-020-63171-9

Brown, A. (2022). Not all fees are created equal: Equity implications of ride-hail fee structures
and revenues. Transport Policy, 125, 1-10. https://doi.org/10.1016/j.tranpol.2022.05.001

Chalermpong, S., Kato, H., Thaithatkul, P., Ratanawaraha, A., Fillone, A., Hoang-Tung, N., &
Jittrapirom, P. (2022). Ride-hailing applications in Southeast Asia: A literature review.
International  Journal of  Sustainable Transportation, 17(3), 1-21.
https://doi.org/10.1080/15568318.2022.2032885

Cook, C., Diamond, R., Hall, J., List, J., & Oyer, P. (2020). The Gender Earnings Gap in the Gig
Economy:  Evidence  from  over a  Million  Rideshare  Drivers  *.
https://web.stanford.edu/~diamondr/UberPayGap.pdf

Criado-Perez, C. (2019). Invisible Women: Exposing Data Bias in a World Designed for Men.
Vintage.

Dagget, C. (2019). World-Viewing as World-Making: Feminist Technoscience, International
Relations, and the Aesthetics of the Anthropocene. In J. P. Singh, M. Carr, & R.
Marlin-Bennett (Eds.), Science, Technology, and Art in International Relations.
Routledge.

Eisenstein, H. (2015). Feminism Seduced. Routledge.

Eisenstein, Z. R. (2019). Capitalist Patriarchy and the Case for Socialist Feminism. NYU Press.



Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Fakih, M. (1996). Analisis Gender dan Transformasi Sosial. Pustaka Pelajar.

Ford, M., & Honan, V. (2019). The limits of mutual aid: Emerging forms of collectivity among
app-based transport workers in Indonesia. Journal of Industrial Relations, 61(4),
528-548. https://doi.org/10.1177/0022185619839428

Ford, M., & Honnan, V. (2018). The Go-Jek effect. In E. Jurriens & R. Tapsell (Eds.), Digital
Indonesia: Connectivity and Divergence (pp. 275-288). ISEAS - Yusof Ishak Institute.

Goh, E., & Omar, N. (2021a, April 15). The Case for A Fair Work Act, Part 1. The Centre.
https://www.centre.my/post/the-case-for-a-fair-work-act-part-1

Goh, E., & Omar, N. (2021b, October 14). Global Trends in Gig Worker Policies And Its
Lessons. The Centre.
https://www.centre.my/post/global-trends-in-gig-worker-policies-and-its-lessons

GoTo. (2024). GoTo Sustainability Report.

Grab. (2024). Grab Sustainability: Environment, Social, and Governance (ESG) Report.

Hackworth, J. (2014). The Neoliberal City. Cornell University Press.

Haraway, D. J. (1988). Situated knowledges : the science question in feminism and the privilege
of partial perspective. Feminist Studies.

Heeks, R. (2019). Decent Work and the Digital Gig Economy. SSRN Electronic Journal.

Heeks, R., Graham, M., Mungai, P., Van Belle, J.-P., & Woodcock, J. (2021). Systematic
evaluation of gig work against decent work standards: The development and application
of the Fairwork framework. The Information  Society, 37(5), 1-20.
https://doi.org/10.1080/01972243.2021.1942356

Hickson, J. (2023). Freedom, domination and the gig economy. New Political Economy, 29(2),

1-16. https://doi.org/10.1080/13563467.2023.2254712



Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Hunt, A., & Samman, E. (2019). Gender and the Gig Economy: economy: critical steps for
evidence-based policy. Overseas Development Institute.

Hunt, A., Samman, E., Tapfuma, S., Mwaura, G., Omenya, R., Kim, K., Stevano, S., & Roumer,
A. (2019). Women in the gig economy: paid work, care and flexibility in Kenya and South
Africa.

Hurtado, J. (2023). Exploited in immortality: techno-capitalism and immortality imaginaries in
the twenty-first century. Mortality, 29(4), 1-18.
https://doi.org/10.1080/13576275.2023.2266373

Husainah, N., & Munawaroh, A. (2019, August 1). The Factors Affecting Income of Go-Jek
Drivers in  South  Tangerang. = Www.atlantis-Press.com;  Atlantis  Press.
https://doi.org/10.2991/icame-18.2019.7

Izzati, F. F. (2019). The Problem of “Women’s Work™ and the Idea of Work Democratization for
the Liberating Empowerment of Women. Jurnal Perempuan, 24(2), 141.
https://doi.org/10.34309/jp.v24i2.319

Izzati, F. F. (2020). “WOMEN’S WORK” IN INDONESIA’S SOCIAL MEDIA-BASED
ONLINE STORE BUSINESSES: Social Reproduction and the Feminization of Work.
Journal of Indonesian Social Sciences and Humanities (JISSH), 10(1).

Izzati, N. R. (2022). Ketidakseimbangan Kewajiban Para Pihak dalam Regulasi Ojek Online:
Distorsi Logika Hubungan Kemitraan Ekonomi Gig. Undang: Jurnal Hukum, 5(2),
325-356. https://doi.org/10.22437/ujh.5.2.325-356

Izzati, N. R., & Sesunan, M. M. G. (2022). “Misclassified Partnership” and the Impact of Legal
Loophole on Workers. Omro.gmul.ac.uk, 10(1).

https://doi.org/10.20961/bestuur.v10i1.62066



Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

James, A. (2022). Women in the gig economy: feminising “digital labour.” Work in the Global
Economy, 2(1), 2-26. https://doi.org/10.1332/273241721x16448410652000

Kabeer, N. (1999). Resources, Agency, Achievements: Reflections on the Measurement of
Women’s  Empowerment.  Development  and  Change,  30(3), 435-464.
https://doi.org/10.1111/1467-7660.00125

Keban, Y. T., Hernawan, A., & Novianto, A. (Eds.). (2021). Menyoal Kerja Layak dan Adil
dalam Ekonomi Gig di Indonesia. IGPA Press.

Kwan, H. (2022). Gendered precarious employment in China’s gig economy: exploring women
gig drivers’ intersectional vulnerabilities and resistances. Gender & Development, 30(3),
551-573. https://doi.org/10.1080/13552074.2022.2118464

Latumahina, H. 1. (2025, June 19). Bogus Employment Behind the Wheel: When Government
Presents in Statistics, Absent in Protection for Online Ride-Hailing (Ojol) Drivers -
Center  for  Digital Society (A. M. Purbandani, Ed.). DigitalSociety.
https://digitalsociety.id/2025/06/19/bogus-employment-behind-the-wheel-when-governm
ent-presents-in-statistics-absent-in-protection-for-online-ride-hailing-ojol-drivers/19887/

Layyinah, A., & Kusuma, A. (2024). Death by A Thousand Cuts: Double Burden and
Subordination of Female Ride-Hailing Drivers Towards Social Security Services. Salus
Cultura Jurnal Pembangunan Manusia Dan Kebudayaan, 4(1).
https://doi.org/10.55480/saluscultura.v4il.174

Lefcoe, A., Connelly, C. E., & Gellatly, I. R. (2023). Ride-Hail Drivers, Taxi Drivers and
Multiple Jobholders: Who Takes the Most Risks and Why? Work, Employment & Society,

38(5). https://doi.org/10.1177/09500170231185212



Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Lips, H. M. (2013). The Gender Pay Gap: Challenging the Rationalizations. Perceived Equity,
Discrimination, and the Limits of Human Capital Models. Sex Roles, 68(3-4), 169—185.
https://doi.org/10.1007/s11199-012-0165-z

Mackey, A., & Petrucka, P. (2021). Technology as the key to women’s empowerment: a scoping
review. BMC Women's Health, 21(1). https://doi.org/10.1186/s12905-021-01225-4

March, C., Smyth, 1., & Mukhopadhyay, M. (1999). 4 Guide to Gender-Analysis Frameworks.
Oxfam Publishing.

McCarthy, D. R. (2018). Technology and World Politics. London New York Routledge, Taylor &
Francis Group.

Min, X., & Bansal, P. (2023). The gender productivity gap in the ride-hailing market. Travel
Behaviour and Society, 32, 100569. Science Direct.
https://doi.org/10.1016/j.tbs.2023.02.006

Mosedale, S. (2005). Assessing women’s empowerment: towards a conceptual framework.
Journal of International Development, 17(2), 243-257. https://doi.org/10.1002/jid.1212

Novianto, A. (2021, June 20). The partnership trap in the Indonesian gig economy. Developing
Economics.
https://developingeconomics.org/2021/06/20/the-partnership-trap-in-the-indonesian-gig-e
conomy/

Novianto, A., Wulansari, A. D., & Hernawan, A. (2024). Pekerja Berstatus Mitra Sebagai Kaum
Marhaen Abad 21: Terjerat Kemitraan Semu dan Apa yang Harus Dilakukan. In A.
Hernawan, A. D. Wulansari, & A. Novianto (Eds.), Kemitraan Semu dalam Ekonomi Gig
di Indonesia. IGPA Press.

Novianto, A., Wulansari, A. D., Keban, Y. T., & Hernawan, A. (2023). Essential Workers

Without Job Protection: Workers’ Power and the Impact of the COVID-19 Pandemic on



Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Indonesian ~ Gig  Workers.  Asia-Pacific ~ Social ~ Science  Review,  23(3).
https://doi.org/10.59588/2350-8329.1505

Palagashvili, L. (2021, May 13). Commentary: The gig economy is making the future of work
brighter for women. Fortune.
https://fortune.com/2021/05/13/gig-economy-pros-cons-women-careers-unemployment-f
reelance-independent-contractors/

Permana, M. Y. (2022, October 6). Trapped in the gig economy: What is the exit strategy?
Lessons learned from Jakarta. LSE Southeast Asia Blog.
https://blogs.lse.ac.uk/seac/2022/10/06/trapped-in-the-gig-economy-what-is-the-exit-strat
egy-lessons-learned-from-jakarta/

Pofeldt, E. (2017, April 4). Want To Earn Fair Pay? If You’re a Woman, Gig Work May Be The
Way To Go. Forbes.
https://www.forbes.com/sites/elainepofeldt/2017/04/04/want-to-earn-fair-pay-if-youre-a-
woman-gig-work-may-be-the-way-to-go/

Priigl, E. (2014). Neoliberalising Feminism. New Political Economy, 20(4), 614-631.
https://doi.org/10.1080/13563467.2014.951614

Putri, T. E., Darmawan, P., & Heeks, R. (2023). What is fair? The experience of Indonesian gig
workers. Digital Geography and Society, 3, 100072.
https://doi.org/10.1016/j.diggeo.2023.100072

Putri, T. E., Kusumaningtyas, A. P., Simanjuntak, R. T., & Darmawan, P. (2021, March 25).
#ChoosetoChallenge Unfair Gig Work: Indonesian Women Driver Experience in Ojek
Online Industry - Center for Digital Society. Center for Digital Society.
https://digitalsociety.id/2021/03/25/choosetochallenge-unfair-gig-work-indonesian-wome

n-driver-experience-in-ojek-online-industry/5663/



Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Qiao, S. (2025). Reframing the Dualistic Nature of Ride-Hailing for Women: Empowerment
Versus Adaptive Preferences. Annals of the American Association of Geographers, 1-21.
https://doi.org/10.1080/24694452.2025.2478252

Razavi, S., & Miller, C. (1995). From WID to GAD: Conceptual Shifts in the Women and
Development Discourse. UN Research Institute for Social Development (UNRISD).
http://digitallibrary.un.org/record/227388

Royono, R., Brailovskaya, V., Muthahhari, T., & Adiputri, L. (2025, March 18). Who Are Gig
Workers? Insights from Indonesia. IDinsight.
https://www.idinsight.org/article/who-are-gig-workers-insights-from-indonesia/

Sari, C. T., Nindita, Y., Pahlawi, L. A. 1., & Ayu, S. (2020). GENDER ANALYSIS IN
MODERATING MOTIVATION AND INTENSIVITY TOWARDS GOJEK DRIVER
PERFORMANCE . [International Journal of Economics, Business and Accounting
Research (IJEBAR), 4(4). https://jurnal.stie-aas.ac.id/index.php/IJEBAR

Savira, B. A. (2024). The Existence of Female Online Motorcycle Taxi Drivers as a Form of
Gender  Equality: Kanal:  Jurnal  Ilmu  Komunikasi,  12(2),  60-69.
https://doi.org/10.21070/kanal.v12i2.1766

Sciortino, R. (2021, September 17). Informal workers in Southeast Asia: Resourceless, yet
resourceful. The Jakarta Post.
https://www.thejakartapost.com/academia/2021/09/19/informal-workers-in-southeast-asia
-resourceless-yet-resourceful.html

Shade, L. R. (2018). Hop to it in the gig economy: The sharing economy and neo-liberal
feminism. [International Journal of Media & Cultural Politics, 14(1), 35-54.

https://doi.org/10.1386/macp.14.1.35 1



Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Shaheen, S., Coheen, A., Wolfe, B., & Champlin, J. (2024). From Taxis to Ridehailing:
Examining Gender Issues for Female Drivers and Passengers. In National Institute for
Congestion  Reduction. Digital Commons University of South Florida.
https://doi.org/10.5038/cutr-nicr-y3-2-9

Simet, L. (2025, May 12). The Gig Trap. Human Rights  Watch.
https://www.hrw.org/report/2025/05/12/gig-trap/algorithmic-wage-and-labor-exploitation
-platform-work-us

Srnicek, N. (2017). Platform Capitalism. Polity Press.

Suarez-Villa, L. (2012). Technocapitalism : a critical perspective on technological innovation
and corporatism. Temple University Press.

Tan, J. E., & Gong, R. (2024). The Plight of Platform Workers Under Algorithmic Management
in  Southeast  Asia. Carnegie = Endowment  for  International  Peace.
https://carnegieendowment.org/research/2024/04/the-plight-of-platform-workers-under-al
gorithmic-management-in-southeast-asia?lang=en

Tandon, A. (2023). Why feminists reject Big Tech . AWID.
https://www.awid.org/publications/why-feminists-reject-big-tech#1globalinequality

Tang, Y., Guo, P, Tang, C. S., & Wang, Y. (2021). Gender-Related Operational Issues Arising
from On-Demand Ride-Hailing Platforms: Safety Concerns and System Configuration.
Production and Operations Management, 30(10). https://doi.org/10.1111/poms.13444

Van Doorn, N. (2017). Platform labor: on the Gendered and Racialized Exploitation of
low-income Service Work in the “on-demand” Economy. Information, Communication &
Society, 20(6), 898-914. https://doi.org/10.1080/1369118x.2017.1294194

Wajcman, J. (2004). TechnoFeminism. Polity Press.



Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Wajcman, J. (2006). TechnoCapitalism Meets TechnoFeminism: Women and Technology in a
Wireless World. Labour & Industry: A Journal of the Social and Economic Relations of
Work, 16(3), 7-20. https://doi.org/10.1080/10301763.2006.10669327

Wajcman, J. (2007). FROM WOMEN AND TECHNOLOGY TO GENDERED
TECHNOSCIENCE. [Information, Communication <& Society, 10(3), 287-298.
https://doi.org/10.1080/13691180701409770

Wajcman, J. (2010). Feminist Theories of Technology. Cambridge Journal of Economics, 34(1),
143—152. https://doi.org/10.1093/cje/ben057

Wajcman, J. (2012). Gender and work: a technofeminist analysis. In E. Jeanes, D. Knights, & P.
Y. Martin (Eds.), Handbook of Gender, Work and Organization. John Wiley & Sons.

Wittenberg-Cox, A. (2018, September 24). Uber’s Gender Pay Gap Study May Show The
Opposite  Of What  Researchers  Were  Trying To  Prove.  Forbes.
https://www.forbes.com/sites/avivahwittenbergcox/2018/09/23/gender-paygap-uber-case-
study/

Wood, A. J., Graham, M., Lehdonvirta, V., & Hjorth, 1. (2019). Good Gig, Bad Gig: Autonomy
and Algorithmic Control in the Global Gig Economy. Work, Employment and Society,
33(1), 56-75. https://doi.org/10.1177/0950017018785616

Woodcock, J., & Graham, M. (2020). The Gig Economy : A Critical Introduction. Polity.

Waulansari, A. D. (2021). Mitos Ekonomi Berbagi dalam Platform Kerja Gig di Indonesia. In Y.
T. Keban, A. Hernawan, & A. Novianto (Eds.), Menyoal Kerja Layak Digital dalam
Ekonomi Gig di Indonesia. IGPA Press.

Wulansari, A. D., Noormansyah, R., & Sujatmiko. (2024). Mencari Peran Negara: Implikasi

Kekosongan Regulasi terhadap Hubungan Kemitraan pada Platform Kerja Kerumunan



Pemberdayaan Perempuan sebagai Pengemudi Ride-Hailing: Pembebasan atau Penjebakan?
Sarah Khairunnisa, Dr. Suci Lestari Yuana

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

(Crowdwork) di Indonesia. In A. Hernawan, A. Novianto, & A. D. Wulansari (Eds.),

Kemitraan Semu dalam Ekonomi Gig di Indonesia (pp. 133—150). IGPA Press.

Yuana, S. L., Savirani, A., & Izzati, N. R. (2024). Pengaturan Tata Kelola Taksi Daring di

Indonesia: Siapa yang Harus Pegang Kendali? Institute of International Studies,
Universitas Gadjah Mada.
https://iis.fisipol.ugm.ac.id/2024/03/01/iis-policy-brief-pengaturan-tata-kelola-taksi-darin

g-di-indonesia-siapa-yang-harus-pegang-kendali/

Zamzani, R., & Utha, M. (2023). ANALYSIS OF GENDER EQUALITY AND DISABILITY

INCLUSION: BASED ON THE SUSTAINABILITY REPORT OF GOTO AND THE
ESG REPORT OF GRAB IN 2022. Journal of Research and Community Service, 4(11).
Semantic Scholar.

https://pdfs.semanticscholar.org/5882/ddd6c45053ac76alc83ecfa057b0ad2adbfb.pdf

Zhuang, C., Gu, T., Chung, H., Zhu, M., & Yonto, D. (2025). Spatial-temporal insights into

gender gaps in East Asian ride-hailing: Workload, efficiency, nighttime safety, and
operational  patterns.  Journal of  Transport  Geography, 125, 104213.

https://doi.org/10.1016/j.jtrangeo.2025.104213



	DAFTAR PUSTAKA 

