
2 

 

CONTENTS 

Abstract ....................................................................................................................................... 3 

Introduction ................................................................................................................................ 3 

Collective Space, Worker Solidarity, and Advocacy for Online Ride-Hailing Policies ............. 5 

Methods ...................................................................................................................................... 6 

The Role of Collective Spaces in Building Solidarity and Advocacy for Online Ride-Hailing 

Drivers ........................................................................................................................................ 8 

Collective space in building solidarity among online ride-hailing drivers ................................. 8 

1.1 Shared spaces free from managerial oversight ................................................................ 8 

1.1.1 Spaces free from platform control ............................................................................ 8 

1.1.2 Free Space for Complaining ................................................................................... 10 

1.2 As a Space for Networking and Strengthening Bonds ................................................... 12 

1.2.1 A space for sharing information ............................................................................. 12 

1.2.2 Space for Sharing Financial Support ...................................................................... 14 

1.2.3 Space for sharing support in emergencies .............................................................. 15 

1.2.4 Space to strengthen bonds ...................................................................................... 16 

1.3 Space for Resistance against oppressive forces .................................................................. 18 

1.3.1 Becoming a Collective Space When Treated Unfairly ............................................... 18 

1.3.2  Space to resist ............................................................................................................ 20 

Advocacy .................................................................................................................................. 23 

2.1 Resources ....................................................................................................................... 27 

2.1.1 Collective Solidarity as Input for Advocacy .......................................................... 27 

2.1.2 Material Resources as Advocacy Support .............................................................. 28 

2.2 Advocacy Strategy ......................................................................................................... 30 

Advocacy Strategy .......................................................................................................... 30 

2.2.1  Inside Strategy: Lobbying Platform Companies ................................................... 30 

2.2.2   Outside Strategy: Demonstrations and Collective Mobilization ...................... 31 

2.3 Output of Advocacy ....................................................................................................... 32 

2.3.1 Responses from the Government and Platform Companies and the Increasing 

Bargaining Power of Online Ride-Hailing Drivers ......................................................... 32 

2.3.2 Changes at the individual level .............................................................................. 33 

Conclusion ................................................................................................................................ 36 

References ................................................................................................................................ 37 

 

 

 

From Precarity to Solidarity: The Role of Online Ojek Associations in Surabaya in  Fostering
Collective Awareness and Advocating for Driversâ€™ Rights
Salma Nur Rahmasari, Dr. Muchtar Habibi
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


