Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik
UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Aboufaras, M., Selmaoui, K., & Ouzennou, N. (2024). Quality of Life of Patients
With Cancer at the Beni Mellal Oncology Center. Value in Health Regional
Issues, 41, 86-93. https://doi.org/10.1016/j.vhri.2023.12.002

Agarwal, S., Pirani, A., & Mirza, S. (2017). Empathy, Compassion and Quality of
Life in Nursing and Medical Students. /OSR Journal of Humanities and
Social Science, 22(02), 06-12. https://doi.org/10.9790/0837-2202030612

Aghaei, M. H., Vanaki, Z., & Mohammadi, E. (2021). Inducing a sense of
worthiness in patients: the basis of patient-centered palliative care for cancer
patients in Iran. BMC Palliative Care, 20(1). https://doi.org/10.1186/s12904-
021-00732-3

Agustini, D. D., Surahman, E., & Abdulah, R. (2015). Quality of Life Patients with
Breast Cancer Therapy Combination Fluorouracil, Doxorubicin, and
Cyclofosfamide. Indonesian Journal of Clinical Pharmacy, 4(3), 175-185.
https://do1.org/10.15416/1jcp.2015.4.3.175

Alam, M. M., Rahman, T., Afroz, Z., Chakraborty, P. A., Wahab, A., Zaman, S., &
Hawlader, M. D. H. (2020). Quality of Life (QoL) of cancer patients and its
association with nutritional and performance status: A pilot study. Heliyon,
6(10), e05250. https://doi.org/10.1016/j.heliyon.2020.05250

Allaffar, M. A., Enani, S. S., Almadani, A. H., Albugami, F. H., Alsaleh, K. A., &
Alosaimi, F. D. (2023). Determinants of quality of life of cancer patients at a
tertiary care medical city in Riyadh, Saudi Arabia. Frontiers in Psychiatry,
14. https://doi.org/10.3389/fpsyt.2023.1098176

Alkhaibari, R. A. (2024). Exploring patient-centred care in Saudi Arabia: A Mixed-
methods investigation from the perspectives of diabetic patients and
healthcare providers [Disertasi].

Alzehr, A., Hulme, C., Spencer, A., & Morgan-Trimmer, S. (2022). The economic
impact of cancer diagnosis to individuals and their families: a systematic
review. Supportive Care in Cancer, 30(8). https://doi.org/10.1007/s00520-
022-06913-x

American Association for Cancer Research. (2023). What Is Cancer? American
Association for Cancer Research (AACR). https://www.aacr.org/patients-
caregivers/about-cancer/what-is-cancer/

Amilatusholiha, D., & Kristinawati, B. (2023). Gambaran Penerapan Perawatan
Gagal Jantung Berfokus Pada Pasien. Health Information : Jurnal Penelitian,
15(1). https://myjurnal.poltekkes-kdi.ac.id/index.php/hijp/article/view/808

Andini, N., & Gayatri, D. (2021). Relationship between individual and disease
characteristics and quality of life of cancer patients in Indonesia. Enfermeria
Clinica, 31, S408—S412. https://doi.org/10.1016/j.enfcli.2020.09.035



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik
UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Andreu, Y., Picazo, C., Murgui, S., Soto-Rubio, A., Garcia-Conde, A., & Romero,
R. (2023). Exploring the independent association of employment status to
cancer survivors’ health-related quality of life. Health and Quality of Life
Outcomes, 21(1). https://doi.org/10.1186/s12955-023-02124-y

Araya, A., Pastard, W., Ferraro, T., Ahmed, A. K., Seltzer, J., Joshi, A., & Knoedler,
L. (2024). Racial and Ethnic Disparities in Treatment Refusal for Head and
Neck Cutaneous Malignancies. Journal of Plastic Reconstructive & Aesthetic
Surgery, 99. https://doi.org/10.1016/j.bjps.2024.08.055

Arcila-Arango, J.-C., Castro-Sanchez, M., Espoz-Lazo, S., Cofre-Bolados, C.,
Zagalaz-Sanchez, M. L., & Valdivia-Moral, P. (2020). Analysis of the
Dimensions of Quality of Life in Colombian University Students: Structural

Equation Analysis. International Journal of Environmental Research and
Public Health, 17(10), 3578. https://doi.org/10.3390/ijerph17103578

Ayalew, T. L., Wale, B. G., Haile, K. E., Zewudie, B. T., & Feleke, M. G. (2022).
Health-related quality of life and associated factors among cancer patients in
Ethiopia: Systematic review and meta-analysis. PLOS ONE, 17(12),
€0277839. https://doi.org/10.1371/journal.pone.0277839

Baba, M. A., Kharbach, A., Lmejjati, M., & Adali, N. (2025). Neurocognitive
function and health-related quality of life among glioblastoma patients: A
prospective study. Journal of Public Health in Africa, 16(1), 7.
https://publichealthinafrica.org/index.php/jphia/article/view/660/html

Backman, C., Chartrand, J., Dingwall, O., & Shea, B. (2017). Effectiveness of
person- and family-centered care transition interventions: a systematic review
protocol. Systematic Reviews, 6(1). https://doi.org/10.1186/s13643-017-
0554-z

Badan Perencanaan Pembangunan Riset dan Inovasi Daerah Yogyakarta. (2024).
Jumlah Pemeluk Agama. Jogjaprov.go.id.
https://bapperida.jogjaprov.go.id/dataku/data_dasar/index/314-jumlah-
pemeluk-agama

Banerjee, J., Soni, N., Saravanan, M., Rao, A. R., Upadhyay, A., & Dey, A. (2022).
Health-related quality of life in treatment-naive, older patients with cancer
from India: A prospective observational study. Cancer Research, Statistics,
and Treatment/Cancer Research, Statistics and Treatment, 5(3), 474-474.
https://doi.org/10.4103/crst.crst 177 22

Best, A. L., Roberson, M. L., Plascak, J. J., Peterson, C. E., Rogers, C. R., Hastert,
T. A., & Molina, Y. (2022). Structural Racism and Cancer: Calls to Action for
Cancer Researchers to Address Racial/Ethnic Cancer Inequity in the United
States. Cancer Epidemiology, Biomarkers & Prevention, 31(6), 1243—1246.
https://doi.org/10.1158/1055-9965.epi-21-1179



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik
UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Bhattacharjee, A., & Ghosh, T. (2024). Predictors of quality of life of cancer
patients: A psycho-oncological study conducted at Tripura, North-East India.
Indian Journal of Cancer, 61(1). https://doi.org/10.4103/ijc.ijc_389 21

Bivins, R., Tierney, S., & Seers, K. (2017). Compassionate care: not easy, not free,
not only nurses. BMJ Quality & Safety, 26(12), 1023-1026.
https://doi.org/10.1136/bmjqs-2017-007005

Bradshaw, J., Siddiqui, N., Greenfield, D., & Sharma, A. (2022). Kindness,
listening, and connection: Patient and clinician key requirements for
emotional support in chronic and complex care. Journal of Patient
Experience, 9(9). https://doi.org/10.1177/23743735221092627

Brajkovi¢, L., Milat-Panza, K., & Kopilas, V. (2023). Subjective Well-Being in
Cancer Patients: The Roles of Social Support, Purpose in Life, Resilience,
and Informativeness. Healthcare, 11(24), 3181.
https://doi.org/10.3390/healthcare11243181

Brown, E. L., Agronin, M. E., & Stein, J. R. (2019). Interventions to Enhance
Empathy and Person-Centered Care for Individuals With Dementia: A
Systematic Review. Research in Gerontological Nursing, 13(3).
https://doi.org/10.3928/19404921-20191028-01

Brown, J. S., Amend, S. R., Austin, R. H., Gatenby, R. A., Hammarlund, E. U., &
Pienta, K. J. (2023). Updating the definition of cancer. Molecular Cancer
Research, 21(11). https://doi.org/10.1158/1541-7786.mcr-23-0411

Byrne, A.-L., Baldwin, A., & Harvey, C. (2020). Whose centre is it anyway?
Defining person-centred care in nursing: An integrative review. PLOS ONE,
15(3). https://doi.org/10.1371/journal.pone.0229923

Cai, T., Verze, P, & Bjerklund Johansen, T. E. (2021). The Quality of Life
Definition:  Where Are We  Going?  Uro, 1(1), 14-22.
https://doi.org/10.3390/uro 1010003

Cakmak, C., & Ugurluoglu, O. (2024). The Effects of Patient-Centered
Communication on Patient Engagement, Health-Related Quality of Life,
Service Quality Perception and Patient Satisfaction in Patients with Cancer:
A Cross-Sectional Study in Tiirkiye. Cancer Control, 31(1).
https://doi.org/10.1177/10732748241236327

Carrasco, S. (2021). Patients’ Communication Preferences Around Cancer
Symptom Reporting During Cancer Treatment: A Phenomenological Study.
Journal of the Advanced Practitioner in  Oncology, 12(4).
https://doi.org/10.6004/jadpro.2021.12.4.2

Caruso, R., & Breitbart, W. (2020). Mental health care in oncology. Contemporary
perspective on the psychosocial burden of cancer and evidence-based
interventions.  Epidemiology  and  Psychiatric ~ Sciences,  29(29).
https://doi.org/10.1017/s2045796019000866



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik

UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Casu, G., Gremigni, P., & Sommaruga, M. (2019). The Patient-Professional
Interaction Questionnaire (PPIQ) to assess patient centered care from the
patient’s perspective. Patient Education and Counseling, 102(1), 126—133.
https://doi.org/10.1016/j.pec.2018.08.006

Chang, N.-W., Lin, K. - C., Hsu, W.-H., Lee, S.-C., Chan, J. Y.-H., & Wang, K.-Y.
(2015). The effect of gender on health-related quality of life and related
factors in post-lobectomy lung-cancer patients. European Journal of
Oncology Nursing, 19(3), 292-300.
https://do1.org/10.1016/j.ejon.2014.10.015

Chattu, V., Umakanthan, S., Bukelo, M., Maharaj, R., Khan, N., Keane, K., Khadoo,
N., Khan, A., Khan, A., Kong, R., Korkmaz, S., & Kovoor, A. (2021). Breast
Cancer in Trinidad and Tobago: Etiopathogenesis, histopathology and
receptor study. Journal of Family Medicine and Primary Care, 10(12), 4438.
https://doi.org/10.4103/jfmpc.jfmpec 627 21

Coa, K. 1., Epstein, J. B., Ettinger, D., Jatoi, A., McManus, K., Platek, M. E., Price,
W., Stewart, M., Teknos, T. N., & Moskowitz, B. (2015). The Impact of
Cancer Treatment on the Diets and Food Preferences of Patients Receiving
Outpatient Treatment.  Nutrition and Cancer, 67(2), 339-353.
https://doi.org/10.1080/01635581.2015.990577

Cocks, K., Wells, J. R., Johnson, C., Schmidt, H., Koller, M., Oerlemans, S.,
Velikova, G., Pinto, M., Tomaszewski, K. A., Aaronson, N. K., Exall, E.,
Finbow, C., Fitzsimmons, D., Grant, L., Groenvold, M., Tolley, C.,
Wheelwright, S., & Bottomley, A. (2022). Content validity of the European
Organisation for Research and Treatment of Cancer Quality of Life
Questionnaire QLQ-C30 for use in Cancer. European Journal of Cancer, 178.
https://doi.org/10.1016/j.ejca.2022.10.026

Cohen, E., & Lindman, I. (2024). Importance of continuity of care from a patient
perspective — a cross-sectional study in Swedish health care. Scandinavian
Journal of Primary Health Care, 42(1), 1-6.
https://doi.org/10.1080/02813432.2023.2299119

Cotter, P., Jhumat, N., Garcha, E., Papasileka, E., Parker, J., Mupfupi, I., & Currie,
I. (2020). A systemic response to supporting frontline inpatient mental health
staff in coping with the COVID-19 outbreak. Mental Health Review Journal,
ahead-of-print(ahead-of-print). https://doi.org/10.1108/mhrj-05-2020-0026

Csuka, S. I., Rohanszky, M., & Thege, B. K. (2024). Gender differences in the
predictors of quality of life in patients with cancer: A cross sectional study.
European  Journal of Oncology Nursing, 68, 102492-102492.
https://doi.org/10.1016/j.ejon.2023.102492

Dahiya, N., Basu, S., Singh, M. C., Garg, S., Kumar, R., & Kohli, C. (2018).
Knowledge and Practices Related to Screening for Breast Cancer among



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik

UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Women in Delhi, India. 4sian Pacific Journal of Cancer Prevention : APJCP,
19(1), 155-159. https://doi.org/10.22034/APJCP.2018.19.1.155

Dalal, S., & Bruera, E. (2019). Pain Management for Patients With Advanced
Cancer in the Opioid Epidemic Era. American Society of Clinical Oncology
Educational Book, 39(39), 24-35. https://doi.org/10.1200/edbk 100020

de Ligt, M., Aaronson, N. K., Liegl, G., & Nolte, S. (2023). Updated normative data
for the EORTC QLQ-C30 in the general Dutch population by age and sex: a
cross-sectional panel research study. Quality of Life Research, 32(9), 2477—
2487. https://doi.org/10.1007/s11136-023-03404-2

Dixit, J., Gupta, N., Kataki, A., Roy, P., Mehra, N., Kumar, L., Singh, A., Malhotra,
P, Gupta, D., Goyal, A., Kavitha Rajsekar, Manjunath Nookala
Krishnamurthy, Gupta, S., & Shankar Prinja. (2024). Health-related quality
of life and its determinants among cancer patients: evidence from 12,148
patients of Indian database. Health and Quality of Life Outcomes, 22(1).
https://doi.org/10.1186/s12955-024-02227-0

Dominiak, H. S. H., Hasselsteen, S. D., Nielsen, S. W., Andersen, J. R., & Herrstedt,
J. (2023). Prevention of Taste Alterations in Patients with Cancer Receiving
Paclitaxel- or Oxaliplatin-Based Chemotherapy—A Pilot Trial of
Cannabidiol. Nutrients, 15(13), 3014. https://doi.org/10.3390/nul15133014

Donkor, A., Atuwo-Ampoh, V. D., Yakanu, F., Torgbenu, E., Ameyaw, E. K.,
Kitson-Mills, D., Vanderpuye, V., Kyei, K. A., Anim-Sampong, S., Khader,
0., & Khader, J. (2022). Financial toxicity of cancer care in low- and middle-
income countries: a systematic review and meta-analysis. Supportive Care in
Cancer, 30. https://doi.org/10.1007/s00520-022-07044-z

Doyle, D. M., & Link, B. G. (2024). On social health: history, conceptualization,
and population patterning. Health  Psychology  Review, 1-30.
https://doi.org/10.1080/17437199.2024.2314506

Ekawaty, D., Nuryadin, A. A., Mangindara, M., Febrianti, D., & Putri, N. L. (2020).
Penerapan SNARS 1.1 tentang Hak Pasien dan Keluarga Mempengaruhi
Kepuasan Pasien Rawat Inap. Jurnal Kesehatan Pertiwi, 2(2).
https://journals.poltekesbph.ac.id/index.php/pertiwi/article/view/125

Elkefi, S., & Asan, O. (2023). The Impact of Patient-Centered Care on Cancer
Patients” QOC, Self-Efficacy, and Trust Towards Doctors: Analysis of a
National Survey. Journal of Patient Experience, 10, 237437352311515.
https://doi.org/10.1177/23743735231151533

Elkefi, S., & Asan, O. (2024). Validating the Effectiveness of the Patient-Centered
Cancer Care Framework by Assessing the Impact of Work System Factors on
Patient-Centered Care and Quality of Care: Interview Study With Newly
Diagnosed Cancer Patients. JMIR Human Factors, 11(1), e53053.
https://doi.org/10.2196/53053



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik

UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Evans Webb, M., Murray, E., Younger, Z. W., Goodfellow, H., & Ross, J. (2021).
The Supportive Care Needs of Cancer Patients: a Systematic Review. Journal
of Cancer Education, 36(5), 899—908. https://doi.org/10.1007/s13187-020-
01941-9

Faradiba, H. (2019). Persepsi Pasien terhadap Pelaksaan Patient Centered-Care
(PCC) di Ruang Rawat Inap Rumah Sakit Paru Jember [Skripsi].
https://repository.unej.ac.id/handle/123456789/94279

Ferlay, J., Ervik , M., Lam, F., Laversanne, M., Colombet, M., Mery, L., Pifieros ,
M., Znaor, A., Soerjomataram, [., & Bray, F. (2024). Global Cancer
Observatory: Cancer Today. International Agency for Research on Cancer;
World Health Organization. https://gco.iarc.who.int/today

Fernando, A., Tokell, M., Ishak, Y., Love, J., Klammer, M., & Koh, M. (2023).
Mental health needs in cancer — a call for change. Future Healthc J, 10(2),
112-116. https://doi.org/10.7861/thj.2023-0059

Fletcher, C., Flight, 1., Chapman, J., Fennell, K., & Wilson, C. (2017). The
information needs of adult cancer survivors across the cancer continuum: A
scoping review. Patient Education and Counseling, 100(3), 383—410.
https://doi.org/10.1016/j.pec.2016.10.008

Gage, L., & Teply, M. (2023). The Next Best Thing: Three key conversations to
convey prognosis over the course of an incurable cancer. Clinical Colorectal
Cancer, 22(4), 354-360. https://doi.org/10.1016/j.clcc.2023.07.002

Gayatri, D., Efremov, L., Kantelhardt, E. J., & Mikolajczyk, R. (2020). Quality of
life of cancer patients at palliative care units in developing countries:
systematic review of the published literature. Quality of Life Research, 30(2),
315-343. https://doi.org/10.1007/s11136-020-02633-z

Gitlin, M., McGarvey, N., Shivaprakash, N., & Cong, Z. (2023). Time duration and
health care resource use during cancer diagnoses in the United States: A large
claims database analysis. Journal of Managed Care & Specialty Pharmacy,
29(6), 659-670. https://doi.org/10.18553/jmcp.2023.29.6.659

Giusti, A., Nkhoma, K., Petrus, R., Petersen, 1., Gwyther, L., Farrant, L.,
Venkatapuram, S., & Harding, R. (2020). The empirical evidence
underpinning the concept and practice of person-centred care for serious
illness: a  systematic review. BMJ  Global Health, 5(12).
https://doi.org/10.1136/bmjgh-2020-003330

Goerling, U., Faller, H., Hornemann, B., Honig, K., Bergelt, C., Maatouk, 1., Stein,
B., Teufel, M., Erim, Y., Geiser, F., Niecke, A., Senf, B., Wickert, M., Biittner-
Teleaga, A., & Weis, J. (2020). Information needs in cancer patients across
the disease trajectory. A prospective study. Patient Education and Counseling,

103(1), 120-126. https://doi.org/10.1016/j.pec.2019.08.011



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik
UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Gondhowiardjo, S. A., Hanum, F. J., Hanifah, R., Sekarutami, S. M., Christina, N.,
Octavianus, S., Priharto, R. K., & Widyastuti. (2018). Cancer Profile in East
Jakarta: A 5-year descriptive study. Radioterapi & Onkologi Indonesia, 9(2),
54-60. https://doi.org/10.32532/jori.v9i2.91

Goodrose-Flores, C., Bonn, S. E., Klasson, C., Frankling, M. H., Lagerros, Y. T., &
Bjorkhem-Bergman, L. (2023). Appetite and its association with mortality in
patients with advanced cancer - a Post-hoc Analysis from the Palliative D-
study. BMC Palliative Care, 22(1), 159. https://doi.org/10.1186/s12904-023-
01287-1

Gour, N., & Chaudhary, M. (2023). The Quality of Life in Cancer Patients.
IntechOpen EBooks. https://doi.org/10.5772/intechopen. 105990

Grilo, A. M., Vinagre, G., Santos, M. C. D., Martinho, J. F., & Gomes, A. 1. (2023).
Attitudes toward Patient-Centred Care, Empathy, and Assertiveness among
Students in Rehabilitation Areas: A Longitudinal Study. Healthcare (Basel,
Switzerland), 11(20), 2803. https://doi.org/10.3390/healthcare11202803

Grover, S., Fitzpatrick, A., Azim, F. T., Ariza-Vega, P., Bellwood, P., Burns, J.,
Burton, E., Fleig, L., Clemson, L., Hoppmann, C. A., Madden, K. M., Price,
M., Langford, D., & Ashe, M. C. (2022). Defining and implementing patient-
centered care: An umbrella review. Patient Education and Counseling,
105(7). https://doi.org/10.1016/j.pec.2021.11.004

Gupta, H., Surbhi, Brar, G., & Jalota, V. (2022). Quality of life and its
sociodemographic determinants in breast cancer patients. [ndustrial
Psychiatry Journal, 31(2), 313. https://doi.org/10.4103/ipj.ipj 6 21

Hajj, A., Chamoun, R., Salameh, P., Khoury, R., Hachem, R., Sacre, H., Chahine,
G., Kattan, J., & Rabbaa Khabbaz, L. (2022). Fatigue in breast cancer patients
on chemotherapy: a cross-sectional study exploring clinical, biological, and
genetic factors. BMC Cancer, 22(1). https://doi.org/10.1186/s12885-021-
09072-0

Halbach, S. M., Ernstmann, N., Kowalski, C., Pfaff, H., Pfortner, T.-K.,
Wesselmann, S., & Enders, A. (2016). Unmet information needs and limited
health literacy in newly diagnosed breast cancer patients over the course of
cancer treatment. Patient Education and Counseling, 99(9), 1511-1518.
https://doi.org/10.1016/j.pec.2016.06.028

Hamood, R., Hamood, H., Merhasin, 1., & Keinan-Boker, L. (2018). Work
Transitions in Breast Cancer Survivors and Effects on Quality of Life. Journal
of Occupational Rehabilitation, 29(2), 336-349.
https://doi.org/10.1007/s10926-018-9789-3

Hansson, E., Carlstrom, E., Olsson, L.-E., Nyman, J., & Koinberg, I. (2017). Can a
person-centred-care intervention improve health-related quality of life in
patients with head and neck cancer? A randomized, controlled study. BMC
Nursing, 16(1). https://doi.org/10.1186/s12912-017-0206-6


https://doi.org/10.3390/healthcare11202803

Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik

UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Haryani, H., Hsu, Y.-Y., Warsini, S., & Wang, S.-T. (2018). Measuring the symptom
experience of patients with cancer in indonesia: cross-cultural adaptation and
validation of the memorial symptom assessment scale—indonesian version.
Journal of Pain and Symptom Management, 56(6), 920-927.
https://doi.org/10.1016/j.jpainsymman.2018.08.016

Hasan, 1., & Rashid, T. (2016). Clinical Communication, Cancer Patients &
Considerations to Minimize the Challenges. Journal of Cancer Therapy,
07(02), 107—113. https://doi.org/10.4236/jct.2016.72012

Herlina, N., Sureskiarti, E., & Dirjo, M. (2021). Factors related to quality of life:
correlation study of cancer patients that received chemotherapy. Indonesian
Journal of Global Health Research, 3(4).
https://do1.org/10.37287/ijghr.v314.779

Hong, Y., Han, S., Lim, J. U., Kang, H. S., Kim, S. K., Kim, J. W,, Lee, S. H., Kim,
S. J., & Yeo, C. D. (2023). Association between quality of life questionnaire
at diagnosis and survival in patients with lung cancer. Clinical Lung Cancer,
24(5), 459-466. https://doi.org/10.1016/j.cllc.2023.03.007

Hong, Y., Yadav, S., Suk, R., Khanijahani, A., Erim, D., & Turner, K. (2021).
Patient—provider discussion about emotional and social needs, mental health
outcomes, and benefit finding among U.S. Adults living with cancer. Cancer
Medicine, 10(11), 3622-3634. https://doi.org/10.1002/cam4.3918

Hoque, M. (2023). Nursing Practice and People-Centered Care with Patients Safety
in Health Care Environment. [RAETC Medical Bulletin, 1(3).
https://www.researchgate.net/publication/376813055 Nursing Practice and
_People-

Centered Care with Patients Safety in Health Care Environment

Hutajulu, S. H., Prabandari, Y. S., Bintoro, B. S., Wiranata, J. A., Widiastuti, M.,
Suryani, N. D., Saptari, R. G., Taroeno-Hariadi, K. W., Kurnianda, J.,
Purwanto, 1., Hardianti, M. S., & Allsop, M. J. (2022). Delays in the
presentation and diagnosis of women with breast cancer in Yogyakarta,
Indonesia: A retrospective observational study. PLOS ONE, 17(1), €0262468.
https://doi.org/10.1371/journal.pone.0262468

Isaksson, J., Wilms, T., Laurell, G., Fransson, P., & Ehrsson, Y. T. (2016). Meaning
of work and the process of returning after head and neck cancer. Supportive
Care in Cancer, 24(1), 205-213. https://doi.org/10.1007/s00520-015-2769-7

Islam, M., Riaz, B. K., Efa, S. S., Farjana, S., & Mahmood, F. (2023). Health-related
quality of life of the adult COVID-19 patients following one-month illness
experience since diagnosis: Findings of a cross-sectional study in
Bangladesh. PloS Orne, 18(2), €0279032—-0279032.
https://doi.org/10.1371/journal.pone.0279032

Juwita, D. A., Almahdy, A., & Afdhila, R. (2018). Pengaruh Karakteristik Pasien
Terhadap Kualitas Hidup Terkait Kesehatan Pada Pasien Kanker Payudara di



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik
UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

RSUP Dr.M. Djamil Padang, Indonesia. Jurnal Sains Farmasi & Klinis, 5(2),
126. https://doi.org/10.25077/jstk.5.2.126-133.2018

Karpman, M., Zuckerman, S., & Morriss, S. (2023). Health Care Access and
Affordability Among US Adults Aged 18 to 64 Years With Self-reported
Post—-COVID-19 Condition. JAMA Network Open, 6(4), e237455.
https://doi.org/10.1001/jamanetworkopen.2023.7455

Kaziunas, E., Hanauer, D. A., Ackerman, M. S., & Choi, S. W. (2015). Identifying
unmet informational needs in the inpatient setting to increase patient and
caregiver engagement in the context of pediatric hematopoietic stem cell

transplantation. Journal of the American Medical Informatics Association,
23(1), 94-104. https://doi.org/10.1093/jamia/ocv116

Kelly, E. P, Pardedes, A. Z., Tsilimigras, D. 1., Hyer, J. M., & Pawlik, T. M. (2022).
The role of religion and spirituality in cancer care: An umbrella review of the
literature. Surgical Oncology, 42, 101389.
https://doi.org/10.1016/j.suronc.2020.05.004

Kementerian Kesehatan Republik Indonesia. (2019). Laporan Nasional Riset
Kesehatan Dasar 2018. Badan Penelitian dan Pengembangan Kesehatan.

Kementerian Kesehatan Republik Indonesia. (2023). Ditjen P2P Laporan Kinjerja
Semester I Tahun 2023. Direktorat Jendral Pencegahan Penyakit dan
Pengendalian Penyakit.

Khoshnood, Z., Dehghan, M., [ranmanesh, S., & Rayyani, M. (2019). Informational
Needs of Patients with Cancer: A Qualitative Content Analysis. Asian Pacific
Journal of Cancer Prevention, 20(2), 557-562.
https://doi.org/10.31557/apjcp.2019.20.2.557

Komisi Etik Penelitian dan Pengembangan Kesehatan Nasional Kementerian
Kesehatan. (2021). Pedoman dan Standar Etik Penelitian dan Pengembangan
Kesehatan Nasional. Repositori Badan Kebijakan Pembangunan Kesehatan;
Kementerian Kesehatan Republik Indonesia
https://repository.badankebijakan.kemkes.go.id/id/eprint/4214/

Krawczyk-Suszek, M., & Kleinrok, A. (2022). Health-Related Quality of Life
(HRQoL) of People over 65 Years of Age. International Journal of
Environmental ~ Research  and  Public  Health, 19(2), 625.
https://doi.org/10.3390/ijerph19020625

Kuipers, S. J., Nieboer, A. P., & Cramm, J. M. (2021). Easier Said Than Done:
Healthcare Professionals’ Barriers to the Provision of Patient-Centered
Primary Care to Patients with Multimorbidity. International Journal of
Environmental  Research  and  Public ~ Health, 18(11), 6057.
https://doi.org/10.3390/ijerph18116057



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik
UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Kung’u, M., Onsongo, L., & O Ogutu, J. (2022). Factors influencing quality of life
among cancer survivors in Kenya. African Health Sciences, 22(4), 87-95.
https://doi.org/10.4314/ahs.v22i4.12

Kwame, A., & Petrucka, P. M. (2021). A literature-based study of patient-centered
care and communication in nurse-patient interactions: Barriers, facilitators,
and the way forward. BMC Nursing, 20(158), 1-10. BMC Nursing.
https://do1.org/10.1186/s12912-021-00684-2

Laghousi, D., Jafari, E., Nikbakht, H., Nasiri, B., Shamshirgaran, M., & Aminisani,
N. (2019). Gender differences in health-related quality of life among patients
with colorectal cancer. Journal of Gastrointestinal Oncology, 10(3), 453—461.
https://do1.org/10.21037/120.2019.02.04

Lautamatti, E., Sumanen, M., Raivio, R., & Mattila, K. J. (2020). Continuity of care
is associated with satisfaction with local health care services. BMC Family
Practice, 21(1). https://doi.org/10.1186/s12875-020-01251-5

Lee, Y.-H. (2019). Spiritual Care for Cancer Patients. Asia-Pacific Journal of
Oncology Nursing, 6(2), 101-103.
https://doi.org/10.4103/apjon.apjon_65 18

Lelorain, S. (2021). Discussing Prognosis with Empathy to Cancer Patients.
Current Oncology Reports, 23(4). https://doi.org/10.1007/s11912-021-
01027-9

Lewandowska, A., Rudzki, G., Lewandowski, T., & Rudzki, S. (2020). The
Problems and Needs of Patients Diagnosed with Cancer and Their Caregivers.
International Journal of Environmental Research and Public Health, 18(1),
87. https://doi.org/10.3390/ijerph18010087

Li, J., Luo, X., Cao, Q., Lin, Y., Xu, Y., & Li, Q. (2020). Communication Needs of
Cancer Patients and/or Caregivers: A Critical Literature Review. Journal of
Oncology, 2020(1), 1-12. https://doi.org/10.1155/2020/7432849

Liao, K.-C., Chuang, H.-C., Chien, C.-Y., Lin, Y.-T., Tsai, M.-H., Su, Y.-Y., Yang,
C.-H.,, Lai, C.-C., Huang, T.-L., Li, S.-H., Lee, T.-F., Lin, W.-T., Lee, C.-H.,
& Fang, F.-M. (2021). Quality of life as a mediator between cancer stage and
long-term mortality in nasopharyngeal cancer patients treated with intensity-
modulated radiotherapy. Cancers, 13(20), 5063.
https://doi.org/10.3390/cancers13205063

Licu, M., Ionescu, C. G., & Paun, S. (2023). Quality of life in cancer patients: the
modern psycho-oncologic approach for romania—A Review. Current
Oncology, 30(7), 6964—6975. https://doi.org/10.3390/curroncol30070504

Liu, Y.-J., Wu, L.-P., Wang, H., Han, Q., Wang, S.-N., & Zhang, J. (2023). The
Clinical Effect Evaluation of Multidisciplinary Collaborative Team
Combined with Palliative Care Model in Patients with Terminal Cancer: A



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik

UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Randomised Controlled Study. BMC  Palliative Care, 22(1).
https://doi.org/10.1186/s12904-023-01192-7

Lu, Y.-Y., Lu, X.-M,, Shao, C.-Y., Wang, C.-C., Xu, T.-T., & Zhang, B.-L. (2022).
Empathetic nursing with mindful cognitive therapy for fatigue, depression,
and negative emotions in leukemia patients undergoing long-term
chemotherapy. World Journal of Clinical Cases, 10(6), 1826-1833.
https://do1.org/10.12998/wjcc.v10.16.1826

Luna, D., Marcelo, A., Househ, M., Mandirola, H., Curioso, W., Pazos, P., Villalba,
C., & Otero, C. (2015). Why Patient Centered Care Coordination Is Important
in Developing Countries? Yearbook of Medical Informatics, 24(01), 30-33.
https://do1.org/10.15265/1y-2015-013

Majda, A., Szul, N., Kolodziej, K., Wojcieszek, A., Pucko, Z., & Bakun, K. (2022).
Influence of Spirituality and Religiosity of Cancer Patients on Their Quality
of Life. International Journal of Environmental Research and Public Health,
19(9), 4952. https://doi.org/10.3390/ijerph19094952

Malik, Y. G., Juraté Saltyté Benth, Hamre, H. M., Ferden, A. E., Dejan Ignjatovic,
& Schultz, J. K. (2023). Chemotherapy reduces long-term quality of life in
recurrence-free colon cancer survivors (LaTE study)—a nationwide inverse
probability of treatment-weighted registry-based cohort study and survey.
Colorectal Disease, 26(1), 22—-33. https://doi.org/10.1111/codi. 16807

Marzo, R. R., Bhattacharya, S., Aye, S. S., Tripathi, S., Naing, T. W., Soe, M. M.,
Kyaw, Y. W., Deeben, C., Ping, P., Zolpakar, P. M. B., Selvakumar, V. A. P,,
Ali, A., Hasrudin, A. F. B., & Sutikno, J. (2021). Study on the Quality of Life
among Cancer Survivors Attending a Tertiary Care Cancer Center in
Malaysia. Journal of Public Health Research, 10(2 suppl), jphr.2021.2919—
jphr.2021.2919. https://doi.org/10.4081/jphr.2021.2919

Mbengi, R. K., Otter, R., Mortelmans, K., Arbyn, M., Van Oyen, H., Bouland, C.,
& de Brouwer, C. (2016). Barriers and opportunities for return-to-work of
cancer survivors: time for action—rapid review and expert consultation.
Systematic Reviews, 5(1). https://doi.org/10.1186/s13643-016-0210-z

Merluzzi, T. V., Philip, E. J., Zhang, Z., & Sullivan, C. (2015). Perceived
discrimination, coping, and quality of life for African-American and

Caucasian persons with cancer. Cultural Diversity and Ethnic Minority
Psychology, 21(3), 337-344. https://doi.org/10.1037/a0037543

Mierzynska, J., Taye, M., Pe, M., Coens, C., Martinelli, F., Pogoda, K., Velikova,
G., Bjelic-Radisic, V., Cardoso, F., Brain, E., Ignatiadis, M., Piccart, M., Van
Tienhoven, G., Mansel, R., Wildiers, H., & Bottomley, A. (2020). Reference
values for the EORTC QLQ-C30 in early and metastatic breast cancer.
European Journal of Cancer, 125, 69-82.
https://doi.org/10.1016/j.ejca.2019.10.031



Akademik
UGM

UNIVERSITAS ) . . . . . : .
GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Min, K. S., Chung, Y. K., Lim, K. Y., Noh, J. S., Chun, M., Hyun, S. Y., Kang, D.
R., Oh, M. J., & Kim. (2017). Depression and insomnia as mediators of the
relationship between distress and quality of life in cancer patients. Journal of
Affective Disorders, 217, 260-265. https://doi.org/10.1016/.jad.2017.04.020

Misiag, W., Piszczyk, A., Szymanska-Chabowska, A., & Chabowski, M. (2022).
Physical Activity and Cancer Care—A Review. Cancers, 14(17), 4154.
https://do1.org/10.3390/cancers14174154

Mitchell, J. D., Laurie, M., Xia, Q., Dreyfus, B., Jain, N., Jain, A., Lane, D., &
Lenihan, D. J. (2023). Risk profiles and incidence of cardiovascular events
across different cancer types. ESMO Open, 8(6), 101830-101830.
https://do1.org/10.1016/j.esmoop.2023.101830

Mori, M., Lin, C. P., Cheng, S.-Y., Suh, S.-Y., Takenouchi, S., Ng, R., Chan, H. Y.-
L., Kim, S. H., Chen, P.-J., Yuen, K.-K., Fujimori, M., Yamaguchi, T.,
Hamano, J., Kizawa, Y., Morita, T., & Martina, D. (2023). Communication in
Cancer Care in Asia: A Narrative Review. JCO Global Oncology, 9.
https://doi.org/10.1200/g0.22.00266

Moysés, R., Marques, 1., Santos, B. D., Benzaken, A., & Pereira, M. G. (2023).
Quality of life in amazonian women during cervical cancer treatment: the
moderating role of spirituality. International Journal of Environmental
Research and Public Health, 20(3), 2487.
https://doi.org/10.3390/ijerph20032487

Muhandiramge, J., Orchard, S. G., Warner, E. T., van Londen, G. J., & Zalcberg, J.
R. (2022). Functional Decline in the Cancer Patient: A Review. Cancers,
14(6), 1368. https://doi.org/10.3390/cancers14061368

Muliarini, P. (2021). Kerangka Hukum Pelayanan Kesehatan Berbasis Patient-
Centered Care. The Journal of Hospital Accreditation, 3(01), 10-16.
https://doi.org/10.35727/jha.v3i01.83

Murphy, M., & Salisbury, C. (2020). Relational continuity and patients’ perception
of GP trust and respect: a qualitative study. British Journal of General
Practice, 70(698), e676—683. https://doi.org/10.3399/bjgp20x712349

National Cancer Institute. (2017). Financial Toxicity (Financial Distress) and
Cancer Treatment (PDQ®)—Patient Version - National Cancer Institute.
Www.cancer.gov. https://www.cancer.gov/about-cancer/managing-
care/track-care-costs/financial-toxicity-pdq

Nepa, E. T., Kristanti, M. S., & Effendy, C. (2023). Gambaran persepsi pasien
terhadap pelaksanaan patient centered care di RS akademik UGM [Skripsi].
https://etd.repository.ugm.ac.id/penelitian/detail/219974

Ng, C. J., Teo, C. H., Abdullah, N., Tan, W. P., & Tan, H. M. (2015). Relationships
between cancer pattern, country income and geographical region in Asia.
BMC Cancer; 15(1). https://doi.org/10.1186/s12885-015-1615-0

Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik
UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Ngo, N. T. N., Nguyen, H. T., Nguyen, P. T. L., Vo, T. T. T., Phung, T. L., Pham, A.
G., Vo, T. V., Dang, M. T. N., Nguyen Le Bao, T., & Duong, K. N. C. (2023).
Health-related quality of life in breast cancer patients in low-and-middle-

income countries in Asia: a systematic review. Frontiers in global women's
health, 4, 1180383. https://doi.org/10.3389/fgwh.2023.1180383

Niedzwiedz, C. L., Knifton, L., Robb, K. A., Katikireddi, S. V., & Smith, D. J.
(2019). Depression and Anxiety among People Living with and beyond
cancer: a Growing Clinical and Research Priority. BMC Cancer, 19(1).
https://doi.org/10.1186/s12885-019-6181-4

Nkhoma, K. B., Cook, A., Giusti, A., Farrant, L., Petrus, R., Petersen, 1., Gwyther,
L., Venkatapuram, S., & Harding, R. (2022). A systematic review of impact
of person-centred interventions for serious physical illness in terms of
outcomes and costs. BMJ Open, 12(7), e054386.
https://doi.org/10.1136/bmjopen-2021-054386

Nolazco, J. 1., & Chang, S. L. (2023). The role of health-related quality of life in
improving cancer outcomes. Journal of Clinical and Translational Research,
9(2).

Nolen, S. C., Evans, M. A., Fischer, A., Corrada, M. M., Kawas, C. H., & Bota, D.
A. (2017). Cancer—Incidence, prevalence and mortality in the oldest-old. A
comprehensive review. Mechanisms of Ageing and Development, 164, 113—
126. https://doi.org/10.1016/j.mad.2017.05.002

Nomiko, D. (2020). Faktor-Faktor yang Berhubungan dengan Kualitas Hidup
Pasien Kanker Payudara di RSUD Raden Mattaher Jambi. Jurnal Ilmiah
Universitas Batanghari Jambi, 20(3), 990.
https://doi.org/10.33087/jiubj.v2013.1089

Noviyani, R., Tunas, K., Indrayathi, A., & Budiana, N. G. (2016). Validity and
Reliability of EORTC QLQ C-30 Questionnaire in Assessing Quality of Life
of Gynecological Cancer Patients in Sanglah Hospital Denpasar. Indonesian
Journal of Clinical Pharmacy, 5(2), 106—-114.
https://doi.org/10.15416/1jcp.2016.5.2.106

Oakley, C., & Ream, E. (2023). Role of the Nurse in Patient Education and
Engagement and Its Importance in Advanced Breast Cancer. Seminars in
Oncology Nursing, 40(1), 151556.
https://doi.org/10.1016/j.soncn.2023.151556

Ozdemir, S., Malhotra, C., Teo, 1., Tan, S. N. G., Wong, W. H. M., Joad, A. S. K.,
Hapuarachchi, T., Palat, G., Tuong, P. N., Bhatnagar, S., Rahman, R., Mariam,
L., Ning, X., & Finkelstein, E. A. (2021). Patient-Reported roles in decision-
making among Asian patients with advanced cancer: A multicountry study.
MDM Policy & Practice, 6(2), 238146832110613.
https://doi.org/10.1177/23814683211061398



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik

UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Oliveri, S., Lanzoni, L., Petrocchi, S., Janssens, R., Schoefs, E., Huys, 1., Smith, M.
Y., Smith, 1. P., Veldwijk, J., de Wit, G. A., & Pravettoni, G. (2021).
Opportunities and challenges of web-based and remotely administered
surveys for patient preference studies in a vulnerable population. Patient
Preference and Adherence, Volume 15(15), 2509-2517.
https://doi.org/10.2147/ppa.s327006

Pangestu, S., Harjanti, E. P, Pertiwi, I. H., Rencz, F., & Nurdiyanto, F. A. (2024).
Financial Toxicity Experiences of Patients With Cancer in Indonesia: An
Interpretive Phenomenological Analysis. Value in Health Regional Issues, 41,
25-31. https://doi.org/10.1016/j.vhri.2023.11.007

Papadopoulou, A., Govina, O., Tsatsou, 1., Mantzorou, M., Mantoudi, A., Tsiou, C.,
& Adamakidou, T. (2022). Quality of life, distress, anxiety and depression of
ambulatory cancer patients receiving chemotherapy. Medicine and Pharmacy
Reports, 95(4). https://doi.org/10.15386/mpr-2458

Park, M., Giap, T.-T.-T., Lee, M., Jeong, H., Jeong, M., & Go, Y. (2018). Patient-
and family-centered Care Interventions for Improving the Quality of Health
care: a Review of Systematic Reviews. International Journal of Nursing
Studies, 87(1), 69—83. https://doi.org/10.1016/j.ijnurstu.2018.07.006

Perwitasari, D. A., Atthobari, J., Dwiprahasto, 1., Hakimi, M., Gelderblom, H.,
Putter, H., Nortier, J. W. R., Guchelaar, H.-J. ., & Kaptein, A. A. (2011).
Translation and Validation of EORTC QLQ-C30 into Indonesian Version for
Cancer Patients in Indonesia. Japanese Journal of Clinical Oncology, 41(4),
519-529. https://doi.org/10.1093/jjco/hyq243

Perwitasari, D. A., Purba, F. D., Candradewi, S. F., Dania, H., Irham, L. M., Faridah,
I. N., & Septiantoro, B. P. (2023). Quality of Life of Cancer Patients during
Chemotherapy in Indonesia: A Comparison of EORTC QLQ-C30 and EQ-
SD-5L, Based on Patients’ Characteristics. International Journal of Clinical
Practice, 2023, 1-9. https://doi.org/10.1155/2023/9357299

Pitoyo, A. J., & Triwahyudi, H. (2018). Dinamika Perkembangan Etnis di Indonesia
dalam  Konteks  Persatuan = Negara. Populasi, 25(1), 64.
https://doi.org/10.22146/jp.32416

Poey, J. L., Hermer, L., Cornelison, L., Kaup, M. L., Drake, P., Stone, R. 1., & Doll,
G. (2017). Does person-centered care improve residents’ satisfaction with
nursing home quality? Journal of the American Medical Directors

Association, 18(11), 974-979. https://doi.org/10.1016/j.jamda.2017.06.007

Post, M. (2014). Definitions of Quality of Life: What Has Happened and How to
Move On. Topics in Spinal Cord Injury Rehabilitation, 20(3).
https://doi.org/10.1310/s¢i2003-167

Prapa, P., Papathanasiou, 1. V., Bakalis, V., Malli, F., Papagiannis, D., & Fradelos,
E. C. (2021). Quality of Life and Psychological Distress of Lung Cancer



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik

UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Patients Undergoing Chemotherapy. World Journal of Oncology, 12(2-3), 61—
66. https://doi.org/10.14740/wjon1371

Prasetyo, C. H., Sugiyono, E. P., & Pramono, W. H. (2022). Gambaran kualita hidup
pasien paliatif di Yayasan Izi Semarang. Jurnal Keperawatan Jiwa (JKJ):
Persatuan Perawat Nasional Indonesia, 10(3).
https://doi.org/10.26714/ikj.10.3.2022.467-476

Quinten, C., Coens, C., Ghislain, 1., Zikos, E., Sprangers, M. A. G., Ringash, J.,
Martinelli, F., Ediebah, D. E., Maringwa, J., Reeve, B. B., Greimel, E., King,
M. T., Bjordal, K., Flechtner, H.-H., Schmucker-Von Koch, J., Taphoorn, M.
J. B., Weis, J., Wildiers, H., Velikova, G., & Bottomley, A. (2015). The effects
of age on health-related quality of life in cancer populations: A pooled
analysis of randomized controlled trials using the European Organisation for
Research and Treatment of Cancer (EORTC) QLQ-C30 involving 6024
cancer patients. FEuropean Journal of Cancer, 51(18), 2808-2819.
https://doi.org/10.1016/j.ejca.2015.08.027

Rahman, R., Mariam, L., Su, R., Malhotra, C., & Ozdemir, S. (2024). Quality of
life and its predictors among patients with metastatic cancer in Bangladesh:
the = APPROACH survey. BMC  Palliative Care, 23(1).
https://doi.org/10.1186/s12904-023-01301-6

Ramasubbu, S. K., Pasricha, R. K., Nath, U. K., Rawat, V. S., & Das, B. (2020).
Quality of life and factors affecting it in adult cancer patients undergoing
cancer chemotherapy in a tertiary care hospital. Cancer Reports, 4(2).
https://doi.org/10.1002/cnr2.1312

Rostoft, S., Thomas, M. J., Jordhey, M. S., Mgller, B., Nesbakken, A., & Syse, A.
(2024). Hospital use and cancer treatment by age and socioeconomic status
in the last year of life: A Norwegian population-based study of patients dying
of cancer. Journal of Geriatric Oncology, 15(2), 101683-101683.
https://doi.org/10.1016/}.j20.2023.101683

Schwartz, R. M., Bevilacqua, K. G., Alpert, N., Liu, B., Dharmarajan, K. V.,
Ornstein, K. A., & Taioli, E. (2019). Educational Attainment and Quality of
Life among Older Adults before a Lung Cancer Diagnosis. Journal of
Palliative Medicine, 23(4), 10.1089/jpm.2019.0283.
https://doi.org/10.1089/jpm.2019.0283

Seol, K. H., Bong, S. H., Kang, D. H., & Kim, J. W. (2021). Factors Associated with
the Quality of Life of Patients with Cancer Undergoing Radiotherapy.
Psychiatry Investigation, 18(1), 80-87.
https://doi.org/10.30773/p1.2020.0286

Sepang, GM., Waluyo, A., & Nuraini, T. (2024). Dukungan Spiritual dan Praktik
Agama bagi Kualitas Hidup Pasien Kanker. Journal of Telenursing
(JOTING), 6(1), 1389—1397. https://doi.org/10.31539/joting.v611.983 1



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik

UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Shahjalal, M., Sultana, M., Gow, J., Hoque, M. E., Mistry, S. K., Hossain, A., &
Mahumud, R. A. (2023). Assessing health-related quality of life among
cancer survivors during systemic and radiation therapy in Bangladesh: a
cancer-specific exploration. BMC Cancer, 23(1), 1208.
https://doi.org/10.1186/s12885-023-11670-z

Shariff-Marco, S., Sangaramoorthy, M., Ellis, L., Thomsen, C., Roh, J. M.,
Kroenke, C., Valice, E., Kwan, M. L., Ambrosone, C., Kushi, L., & Gomez,
S. L. (2022). Impact of Racial/Ethnic Discrimination on Quality of Life
Among Breast Cancer Survivors. American Journal of Epidemiology, 192(3),
367-376. https://doi.org/10.1093/aje/kwac208

Sharp, S., McAllister, M., & Broadbent, M. (2016). The vital blend of clinical
competence and compassion: How patients experience person-centred care.
Contemporary Nurse, 52(2-3), 300-312.
https://doi.org/10.1080/10376178.2015.1020981

Shin, K. N., Mun, C. Y., & Shariff, Z. M. (2020). Nutrition indicators, physical
function, and health-related quality of life in breast cancer patients. Asian
Pacific Journal of Cancer Prevention, 21(7).
https://doi.org/10.31557/apjcp.2020.21.7.1939

Sinaiko, A. D., Szumigalski, K., Eastman, D., & Chien, A. T. (2019). Delivery of
Patient Centered Care in the U.S. Health Care System: What is standing in its
way? | AcademyHealth. Academyhealth.org.
https://academyhealth.org/events/2019-05/delivery-patient-centered-care-us-
health-care-system-what-standing-its-
way#:~:text=Literature%20Review%20Reveals%20Four%20Key

Singh, A. P., Balogh, E. P., Carlson, R. W., Huizinga, M. M., Malin, B. A., Melamed,
A., Meropol, N. J., Pisano, E. D., Winn, R. A., Yabroff, K. R., & Shulman, L.
N. (2025). Re-envisioning electronic health records to optimize patient-

centered cancer care, quality, surveillance, and research. JCO oncology
practice, 21(2), 128—135. https://doi.org/10.1200/OP.24.00260

Skube, S. J., Lindemann, E. A., Arsonadis, E. G., Akre, M., Wick, E. C., & Melton,
G. B. (2018). Characterizing Functional Health Status of Surgical Patients in
Clinical Notes. AMIA Joint Summits on Translational Science.

Snijders, R. A. H., Brom, L., Theunissen, M., & van den Beuken-van Everdingen,
M. H. J. (2023). Update on Prevalence of Pain in Patients with Cancer 2022:
A Systematic Literature Review and Meta-Analysis. Cancers, 15(3), 591.
https://doi.org/10.3390/cancers15030591

Sugiyono. (2022). Metodologi Penelitian Kuantitatif dan Kualitatif Dan R&D
(22nd ed.). Alfabeta.

Susilowati, M., & Afiyanti, Y. (2021). The socio-demographic factors correlated
with financial toxicity among patients with breast cancer in Indonesia.



UNIVERSITAS
GADJAH MADA

Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS

Akademik
UGM . . . . .
Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Journal of Public Health Research, 10(s1).
https://doi.org/10.4081/jphr.2021.2403

Taheri, M., Tavakol, M., Esmaeil Akbari, M., Almasi-Hashiani, A., & Abbasi, M.
(2020). Relationship of socio economic status, income, and education with
the survival rate of breast cancer: A meta-analysis. Iranian Journal of Public
Health, 48(8). https://doi.org/10.18502/ijph.v4818.2981

Tayefi, M., Ngo, P., Chomutare, T., Dalianis, H., Salvi, E., Budrionis, A., &
Godtliebsen, F. (2021). Challenges and opportunities beyond structured data
in analysis of electronic health records. WIREs Computational Statistics,
13(6). https://doi.org/10.1002/wics.1549

Teoli, D., & Bhardwaj, A. (2023). Quality Of Life. PubMed; StatPearls Publishing.
https://pubmed.ncbi.nlm.nih.gov/30725647/

Tsvitman, 1., Castel, O. C., & Dagan, E. (2021). The association between perceived
patient-centered care and symptoms experienced by patients undergoing anti-
cancer treatment. Supportive Care in Cancer, 29(11).
https://doi.org/10.1007/s00520-021-06200-1

US National Library of Medicine. (2020). Quality of Life. Medical Subject
Headings; US National Library of Medicine.
https://meshb.nlm.nih.gov/record/ui?ui=D011788

Ustiindag, S., & Zencirci, A. D. (2015). Factors affecting the quality of life of cancer
patients undergoing chemotherapy: A questionnaire study. Asia-Pacific
Journal of Oncology Nursing, 2(1), 17-25. https://doi.org/10.4103/2347-
5625.152402

Van Beek, F. E., Wijnhoven, L. M. A., Holtmaat, K., Custers, J. A. E., Prins, J. B.,
Verdonck-de Leeuw, 1. M., & Jansen, F. (2021). Psychological problems
among cancer patients in relation to healthcare and societal costs: A
systematic review. Psycho-Oncology, 30(11).
https://doi.org/10.1002/pon.5753

van Lent, L. G. G., de Jonge, M. J. A., van der Ham, M., van Mil, M., Gort, E. H.,
Hasselaar, J., Oomen-de Hoop, E., van der Rijt, C. C. D., van Weert, J. C. M.,
& Lolkema, M. P. (2022). Decisional conflict after deciding on potential
participation in early phase clinical cancer trials: dependent on global health
status, satisfaction with communication, and timing. Cancers, 14(6), 1500.
https://doi.org/10.3390/cancers14061500

Vatmasari, R., Hany, A., & Ulya, 1. (2019). Hubungan interaksi perawat-pasien
dengan kesiapan merawat diri pasien gagal jantung pasca perawatan di ruang
intensive care RSUD dr. Saiful Anwar Kota Malang. Skripsi.

Vazquez, A. J., Cristina Felipe Gonzélez, Alejandro, M., & Vazquez-Morejon, R.
(2024). Psychosocial factors associated with treatment preference in mental



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik
UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

health. International Journal of Social Psychiatry.
https://doi.org/10.1177/00207640241236105

Veenstra, C. M., & Hawley, S. T. (2020). Incorporating patient preferences into
cancer care decisions: Challenges and opportunities. Cancer, 126(15), 3393—
3396. https://doi.org/10.1002/cncr.32959

Wahyuni, F. A., Supadmi, W., & Yuniarti, E. (2020). Quality of life in cancer
outpatients using the EORTC QLQ-C30 questionnaire at PKU
Muhammadiyah Yogyakarta Hospital. Farmasains : Junal Farmasi dan llmu
Kesehatan.
https://ejournal.umm.ac.id/index.php/farmasains/article/view/15219/8807

Wang, T., Molassiotis, A., Chung, B. P. M., & Tan, J.-Y. (2018). Unmet care needs
of advanced cancer patients and their informal caregivers: a systematic
review. BMC Palliative Care, 17(1). https://doi.org/10.1186/s12904-018-
0346-9

Wang, C., Qu, X., Yang, X., Mao, J., & Li, Q. (2024). Factors Influencing Social
Isolation among Cancer Patients: A Systematic Review. Healthcare, 12(10),
1042—-1042. https://doi.org/10.3390/healthcare12101042

Wang, Y., & Feng, W. (2022). Cancer-related psychosocial challenges. General
Psychiatry, 35(5), €e100871. https://doi.org/10.1136/gpsych-2022-100871

Wiksuarini, E., Haerani, B., & Amrullah, M. (2021). Spiritualitas dan depresi pada
pasien kanker. Jurnal Kesehatan Qamarul Huda, 9(2), 93-99.
https://doi.org/10.37824/jkqh.v912.2021.265

Willbanks, A., Seals, M., Karmali, R., & Roy, I. (2024). Harnessing the systemic
biology of functional decline and cachexia to inform more holistic therapies
for incurable cancers. Cancers, 16(2), 360-360.
https://doi.org/10.3390/cancers16020360

Williams, C. P., Miller-Sonet, E., Nipp, R. D., Kamal, A. H., Love, S., & Rocque,
G. B. (2020). Importance of quality-of-life priorities and preferences
surrounding treatment decision making in patients with cancer and oncology
clinicians. Cancer, 126(15), 3534-3541. https://doi.org/10.1002/cncr.32961

World Health Organization. (2017). Yearly, 8.8 million people die from cancer.
Www.who.int. https://www.who.int/bangladesh/news/detail/06-02-2017-
yearly-8.8-million-people-die-from-cancer

World Health Organization. (2019). Cancer. WHO; World Health Organization:
WHO. https://www.who.int/health-topics/cancer#tab=tab 1

World Health Organization. (2022). Cancer. World Health Organization; World
Health Organization. https://www.who.int/news-room/fact-
sheets/detail/cancer



Hubungan antara Penerapan Patient Centered Care dengan Kualitas Hidup Pasien Kanker di RS
Akademik

UGM

Mezzaluna Putri Zabitin, Prof. Dr. Christantie Effendy, S.Kp., M. Kes.; Haryani, S.Kp., M.Kes., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Wren-Lewis, S., & Alexandrova, A. (2021). Mental Health Without Well-being. The
Journal of Medicine and Philosophy: A Forum for Bioethics and Philosophy
of Medicine, 46(6). https://doi.org/10.1093/jmp/jhab032

Waulandari, M. R. S. (2020). Hubungan Kepuasan Selama Perawatan dengan
Kualitas Hidup Pasien Kanker Ovarium di RSUP Sanglah. Caring : Jurnal
Keperawatan, 9(2). https://doi.org/10.29238/caring.v9i2.594

Wulandari, S. K., & Wahyunadi, N. M. D. (2020). Kemampuan Aktivitas Dan
Fungsi Kognitif Pasien Kanker Payudara Yang Mendapat Kemoterapi. Jurnal
Keperawatan BSI, 8(1), 1-7.

Xia, W., Ou, M., Chen, Y., Chen, F., Yan, M., Xiao, Z., & Xu, X. (2024).
Experiences of patients with advanced cancer coping with chronic pain: a
qualitative analysis. BMC Palliative Care, 23(1).
https://doi.org/10.1186/s12904-024-01418-2

Ye, Y., Ma, D., Yuan, H., Chen, L., Wang, G., Shi, J., Yu, Y., Guo, Y., & Jiang, X.
(2019). Moderating effects of forgiveness on relationship between empathy
and health-related quality of life in hemodialysis patients: A structural

equation modeling approach. Journal of Pain and Symptom Management,
57(2), 224-232. https://doi.org/10.1016/j.jpainsymman.2018.10.511

Yeo, H., Liew, A. C., Chan, S. J., Anwar, M., Han, C., & Marra, C. A. (2023).
Understanding patient preferences regarding the important determinants of
breast cancer treatment: A narrative scoping review. Patient Preference and
Adherence, 17,2679-2706. https://doi.org/10.2147/ppa.s432821

Yi, M., Li, T., Niu, M., Luo, S., Chu, Q., & Wu, K. (2021). Epidemiological trends
of women’s cancers from 1990 to 2019 at the global, regional, and national
levels: a population-based study.  Biomarker  Research,  9(1).
https://doi.org/10.1186/s40364-021-00310-y

Young, T., Velikova, G., Liegl, G., Rose, M., & Nolte, S. (2024). EORTC QLQ-C30
normative data for the United Kingdom: Results of a cross-sectional survey
of the general population. European Journal of Cancer, 204, 113927-113927.
https://doi.org/10.1016/j.ejca.2024.113927

Zill, J. M., Scholl, 1., Harter, M., & Dirmaier, J. (2015). Which Dimensions of
Patient-Centeredness Matter? - Results of a Web-Based Expert Delphi
Survey. PLOS ONE, 10(11), e0141978.
https://doi.org/10.1371/journal.pone.0141978



	DAFTAR PUSTAKA

