
43 
 

Daftar Pustaka 
 
American Health Association. (2022). Fact Sheet: Workplace Violence and 

Intimidation, and the Need for a Federal Legislative Response. American 
Health Association. American Health Association. Retrieved from 
https://www.aha.org/fact-sheets/2022-06-07-fact-sheet-workplace-violence-
and-intimidation-and-need-federal-legislative 

Bhusal, A., Apekshya, A., & Pradhan, P. S. (2023, July 27). Workplace violence and its 
associated factors among health care workers of a tertiary hospital in 
Kathmandu, Nepal. XVIII(7), 1. 

Bhusal, A., Adhikari, A., & Pradhan, P. S. (2023, July 27). Workplace violence and its 
associated factors among health care workers of a tertiary hospital in 
Kathmandu, Nepal. XVIII(7), 8. 

Damopoli, R., Manampiring, A., & Doda, D. (2019, April). Hubungan Kekerasan 
dengan Stres Kerja pada Perawat Unit Gawat Darurat dan Intensive Care Unit 
di Kota Bitung dan Kabupaten Minahasa Utara. Kesmas, VIII(3), 50. 

Indonesia. (2004). Undang-Undang Nomor 39 Tahun 2004 Tentang Penempatan dan 
Perlindungan Petugas Kerja Indonesia di Luar Negeri. Kementerian Hukum 
dan Hak Asasi Manusia. 

Indonesia. (2014). Undang-Undang Nomor 36 Tahun 2014 Tentang Petugas 
Kesehatan. Kementerian Hukum dan HAM . 

Indonesia. (2023). Undang-Undang Nomor 17 Tahun 2023 tentang Kesehatan. 
Kementerian Hukum dan Hak Asasi Manusia . 

Indonesia. (2003). Undang-Undang Nomor 13 Tahun 2003 tentang Kepetugaskerjaan. 
Kementerian Hukum dan HAM Republik Indonesia. Kementerian Hukum dan 
Hak Asasi Manusia. Retrieved from BPK RI: https://peraturan.bpk.go.id 

Kementerian Pendidikan, K. R. (2016). Kamus Besar Bahasa Indonesia (KBBI). 
Retrieved October 2024, from https://kbbi.kemdikbud.go.id/entri/kekerasan 

Lemeshow, S. & David W.H.Jr, 1997. Besar Sampel dalam Penelitian Kesehatan 
(terjemahan), Gadjah Mada University Press, Yogyakarta.  

 

Hubungan Kontak Langsung dan Tidak Langsung antara Pasien dan Petugas Kesehatan dengan
Kekerasan di
Rumah Sakit Tingkat Dua di Wilayah Daerah Istimewa Yogyakarta
Fauziyah Elvina Putri, dr. IBG Surya Putra Pidada, Sp.FM.(K)., M.H
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.aha.org/fact-sheets/2022-06-07-fact-sheet-workplace-violence-and-intimidation-and-need-federal-legislative
https://www.aha.org/fact-sheets/2022-06-07-fact-sheet-workplace-violence-and-intimidation-and-need-federal-legislative
https://kbbi.kemdikbud.go.id/entri/kekerasan


44 
 

Ma, P., & Thomas, J. (2023, April 23). Workplace Violence in Healthcare. Retrieved 
October 2024, from NCBI Bookshelf: 
https://www.ncbi.nlm.nih.gov/books/NBK592384/ 

NIOSH. (2014, June 6). Workplace Violence in Healthcare. Retrieved October 2024, 
from OSHA: https://www.osha.gov/healthcare/workplace-
violence/#:~:text=Workplace%20violence%20(WPV)%20is%20a,%2C%20cli
ents%2C%20customers%20and%20visitors. 

Pagnucci, N., Ottonello, G., Catania, G., Zanini, M., Aleo, G., Timmins, F., et al. 
(2022). Predictors of events of violence or aggression against nurses in 
the workplace: A scoping review. Journal of Nursing Management, 30, 1–
10. https://doi.org/10.1111/jonm.13635. 

Putra, A., Kamil, H., Adam, M., & Usman, S. (2024, February). Prevalence of 
workplace violence in Aceh, Indonesia: A survey study on hospital nurses. 
Health Professions, XCV(1). 

Putra, A., Kamil, H., Adam, M., & Usman, S. (2024, February). Prevalence of 
workplace violence in Aceh, Indonesia: A survey study on hospital nurses. 
Health Professions, XCV(1), 2. 

Putra, A., Kamil, H., Adam, M., & Usman, S. (2024, February). Prevalence of 
workplace violence in Aceh, Indonesia: A survey study on hospital nurses. 
ResearchGate, XCV(1), 4. 

Rodríguez Campo, V., & Paravic Klijn, T. (2017). Verbal abuse and mobbing in pre-
hospital care services in Chile. Revista Latino-Americana de Enfermagem, 1. 

Schnapp, B., Slovis, B., Shah, A., Fant, A., Gisondi, M., Shah, K., & Lech, C. (2016, 
July 19). Workplace Violence and Harassment Against Emergency Medicine 
Residents. XVII(5), 570. 

Schnapp, B., Slovis, B., Shah, A., Fant, A., Gisondi, M., Shah, K., & Lech, C. (2016, 
July 19). Workplace Violence and Harassment Against Emergency Medicine 
Residents. XVII(5), 567. 

Statistik, B. P. (2024, May 16). Persentase Korban Kekerasan dalam 12 Bulan Terakhir 
yang Melaporkan kepada Polisi. Retrieved October 2024, from Badan Pusat 
Statistik: https://www.bps.go.id/id/statistics-table/2/MTI1MiMy/persentase-

Hubungan Kontak Langsung dan Tidak Langsung antara Pasien dan Petugas Kesehatan dengan
Kekerasan di
Rumah Sakit Tingkat Dua di Wilayah Daerah Istimewa Yogyakarta
Fauziyah Elvina Putri, dr. IBG Surya Putra Pidada, Sp.FM.(K)., M.H
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.osha.gov/healthcare/workplace-violence/#:~:text=Workplace%20violence%20(WPV)%20is%20a,%2C%20clients%2C%20customers%20and%20visitors
https://www.osha.gov/healthcare/workplace-violence/#:~:text=Workplace%20violence%20(WPV)%20is%20a,%2C%20clients%2C%20customers%20and%20visitors
https://www.osha.gov/healthcare/workplace-violence/#:~:text=Workplace%20violence%20(WPV)%20is%20a,%2C%20clients%2C%20customers%20and%20visitors


45 
 

korban-kekerasan-dalam-12-bulan-terakhir-yang-melaporkan-kepada-
polisi.html 

Tian, Y., Yue, Y., Wang, J., Luo, T., Li, Y., & Zhou, J. (2020). Workplace violence 
against hospital healthcare workers in China: a national WeChat-based survey. 
BMC Public Health, XX(1), 1. 

World Health Organization. (2019). International Classification of Diseases. Retrieved 
October 2024, from World Health Organization: 
https://icd.who.int/browse10/2019/en#/F43.0 

World Health Organization. (2024). Health and Well-being. Retrieved October 2024, 
from World Health Organization: https://www.who.int/data/gho/data/major-
themes/health-and-well-
being#:~:text=The%20WHO%20constitution%20states%3A%20%22Health,o
f%20mental%20disorders%20or%20disabilities. 

World Health Organization. (2024). Violence Prevention Alliance. Retrieved October 
2024, from World Health Organization: https://www.who.int/groups/violence-
prevention-alliance/approach 

Zahra, A. N., & Feng, J. Y. (2018). Workplace violence against nurses in Indonesian 
emergency departments. Enfermería Clínica, XXVIII, 185. 

 
 

 

 
 
 
 
 

 
 

Hubungan Kontak Langsung dan Tidak Langsung antara Pasien dan Petugas Kesehatan dengan
Kekerasan di
Rumah Sakit Tingkat Dua di Wilayah Daerah Istimewa Yogyakarta
Fauziyah Elvina Putri, dr. IBG Surya Putra Pidada, Sp.FM.(K)., M.H
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


