
 

 

v 

 

Table of Contents 

Endorsement Page ................................................................................................................................... iii 

Plagiarism Statement ............................................................................................................................... iv 

Table of Contents ...................................................................................................................................... v 

Introduction ............................................................................................................................................... 3 

Methods ...................................................................................................................................................... 6 

Research Design ......................................................................................................................................... 6 

Research Procedure and Data Collection Method ................................................................................ 8 

Data Analysis ............................................................................................................................................ 10 

Ethical Considerations and Credibility ................................................................................................. 12 

Results ....................................................................................................................................................... 14 

Background of Participants .................................................................................................................... 14 

Catharsis Experiences with Characterized A.I. Chatbots ................................................................... 17 

Conversation Data Analysis ................................................................................................................... 21 

Thematic Cluster and Essence of the Phenomenon ............................................................................ 23 

Discussion ................................................................................................................................................ 26 

A.I. Friendship and Simulated Reciprocity .......................................................................................... 26 

Emotional Catharsis and Safe Spaces .................................................................................................... 29 

Emotional Safety and Emotional Risk in Characterized A.I. Chatbots ............................................ 30 

Current Limitations and Potential of Characterized A.I. Chatbot Support ..................................... 31 

Ethical Considerations ............................................................................................................................. 32 

Conclusion ................................................................................................................................................ 33 

Implication ............................................................................................................................................... 34 

References................................................................................................................................................. 36 

ADOLESCENT EXPERIENCES OF USING CHARACTERIZED A.I. CHATBOTS FOR EMOTIONAL
CATHARSIS
Jessica Lovina, Elga Andriana, S.Psi., M.Ed., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


	Table_Of_Contents

