
 

 x 

DAFTAR ISI 

Halaman 

HALAMAN SAMPUL ........................................................................................  i 

HALAMAN SAMPUL DALAM BAHASA INGGRIS ....................................  ii 

HALAMAN JUDUL ...........................................................................................  iii 

HALAMAN PENGESAHAN .............................................................................  iv 

PERNYATAAN BEBAS PLAGIAT .................................................................  v 

PERSEMBAHAN ................................................................................................  vi 

KATA PENGANTAR .........................................................................................  vii 

DAFTAR ISI ........................................................................................................  x 

DAFTAR TABEL ...............................................................................................  xiii 

DAFTAR DIAGRAM .........................................................................................  xiv 

DAFTAR GAMBAR ...........................................................................................  xv 

DAFTAR SINGKATAN .....................................................................................  xvi 

DAFTAR LAMPIRAN .......................................................................................  xvii 

DAFTAR ISTILAH ............................................................................................  xviii 

INTISARI ............................................................................................................  xix 

ABSTRACT .........................................................................................................  xx 

 

BAB I PENDAHULUAN ....................................................................................  1 

1.1 Latar Belakang Masalah ..................................................................................  1 

1.2 Masalah Penelitian ..........................................................................................  6 

1.3 Tujuan dan Manfaat Penelitian .......................................................................  6 

1.3.1 Tujuan Penelitian ..................................................................................  6 

1.3.2 Manfaat Penelitian ................................................................................  7 

1.4 Tinjauan Pustaka .............................................................................................  8 

1.5 Landasan Teori ................................................................................................  13 

1.6 Metode Penelitian ...........................................................................................  21 

1.6.1 Lokasi dan Waktu Penelitian ................................................................  22 

1.6.2 Metode Pengumpulan Data ...................................................................  22 

Deviant Tourist Behavior: Atribusi, Sentimen, dan Kondisi Pariwisata Bali dalam Dimensi Socially
Sustainable Tourism
I Ketut Aditya Prayoga, Runavia Mulyasari, S.Ant., M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 xi 

1.6.3 Metode Analisis Data ............................................................................  27 

1.7 Organisasi Penyajian .......................................................................................  31 

1.7.1 Bab 1 .....................................................................................................  31 

1.7.2 Bab 2 .....................................................................................................  31 

1.7.3 Bab 3 .....................................................................................................  32 

1.7.4 Bab 4 .....................................................................................................  32 

 

BAB II GAMBARAN UMUM DEVIANT TOURIST BEHAVIOR DI BALI  33 

2.1 Bentuk-Bentuk Deviant Tourist Behavior di Bali ...........................................  33 

2.2 Penyebab dan Dampak yang Diakibatkan Deviant Tourist Behavior di Bali .  38 

2.2.1 Penyebab Deviant Tourist Behavior di Bali .........................................  39 

2.2.2 Dampak dari Deviant Tourist Behavior terhadap Kehidupan Sosial dan 

Pariwisata Bali ......................................................................................  42 

2.3 Penanganan Kasus Deviant Tourist Behavior di Bali .....................................  44 

 

BAB III PENGARUH DEVIANT TOURIST BEHAVIOR TERHADAP 

KONDISI PARIWISATA BALI DITINJAU DARI ATRIBUSI 

WISATAWAN DAN SENTIMEN MASYARAKAT.......................................  54 

3.1 Pengaruh Atribusi Wisatawan pada Deviant Tourist Behavior terhadap 

Kepuasan dan Keinginan Berkunjung Kembali ke Bali ................................  55 

3.2 Sentimen Masyarakat Bali terhadap Kasus Deviant Tourist Behavior di 

Aplikasi X ......................................................................................................  65 

3.2.1 Crawling Data .......................................................................................  65 

3.2.2 Cleaning Data .......................................................................................  71 

3.2.3 Preprocessing Data ...............................................................................  72 

3.2.4 Translate ...............................................................................................  75 

3.2.5 Labelling ...............................................................................................  76 

3.2.6 Klasifikasi .............................................................................................  77 

3.2.7 Visualisasi .............................................................................................  79 

3.3 Kondisi Pariwisata Bali akibat Deviant Tourist Behavior dalam Bingkai 

Socially Sustainable Tourism .........................................................................  82 

3.3.1 Konflik Wisatawan dengan Masyarakat dan Wisatawan Lainnya 

akibat Deviant Tourist Behavior di Bali ...............................................  83 

Deviant Tourist Behavior: Atribusi, Sentimen, dan Kondisi Pariwisata Bali dalam Dimensi Socially
Sustainable Tourism
I Ketut Aditya Prayoga, Runavia Mulyasari, S.Ant., M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 xii 

3.3.2 Toleransi Sosial akibat Deviant Tourist Behavior dalam Pariwisata 

Bali .......................................................................................................  85 

3.3.3 Penerimaan Sosial akibat Deviant Tourist Behavior dalam Pariwisata 

Bali .......................................................................................................  87 

 

BAB IV PENUTUP .............................................................................................  90 

4.1 Kesimpulan .....................................................................................................  90 

4.2 Saran ................................................................................................................  93 

DAFTAR RUJUKAN .........................................................................................  95 

LAMPIRAN .........................................................................................................  107 

Lampiran 1. Kuesioner Likert 5 Poin Bahasa Indonesia.......................................  107 

Lampiran 2. Pedoman dan Daftar Pertanyaan Wawancara ...................................  114 

Lampiran 3. Informed Consent .............................................................................  117 

LEMBAR PERSETUJUAN PUBLIKASI KARYA TULIS ...........................  122 

 

 

  

Deviant Tourist Behavior: Atribusi, Sentimen, dan Kondisi Pariwisata Bali dalam Dimensi Socially
Sustainable Tourism
I Ketut Aditya Prayoga, Runavia Mulyasari, S.Ant., M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


