The Influence of Crisis Conditions on Individual Decision-Making Performance in Project:
Mindfulness

and Situational Awareness as Moderating Variables

ARLEN PAMUDYA ARUNATA, Prof. Ir. Budi Hartono, S.T., MPM., Ph.D., IPU., ASEAN Eng.

UNIVERSITAS ) ) . . . . ) .
GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

REFERENCES

Al-Dabbagh, Z. S., 2020, The Role of Decision-maker in Crisis Management: A qualitative
Study Using Grounded Theory (COVID-19 Pandemic Crisis as A Model). Journal of
Public Affairs, Vol.20, No.4,.

Baer, R. A., Smith, G. T., Hopkins, J., Krietemeyer, J., and Toney, L., 2006, Using self-
report assessment methods to explore facets of mindfulness. Assessment, Vol.13,
No.1,.

Baron, L., Rouleau, V., Grégoire, S., and Baron, C., 2018, Mindfulness and leadership
flexibility. Journal of Management Development, Vol.37, No.2,.

Brown, K. W., and Ryan, R. M., 2003, The Benefits of Being Present: Mindfulness and Its
Role in Psychological Well-Being. Journal of Personality and Social Psychology.

Chaskar, A., and Upadhyay, S., 2023, Effective Crisis Response to COVID-19 in Tourism
and Hospitality: The Intersection of Crisis Leadership and Crisis Decision-Making.
Procedia Computer Science (Vol. 221, pp. 185-191). Elsevier B.V.

Coombs, W. T., 2006, Code Red in the Boardroom: Crisis Management as Organizational
DNA. Code Red in the Boardroom: Crisis Management as Organizational DNA.

Cooper, H. H. A. T., 2007, Decision Making in a Crisis. Journal of Police Crisis
Negotiations, Vol.7, No.2, pp.5-28.

Crandall, W. R., McCartney, M., and Ziemnowicz, C., 1999, Internal Auditors and Their
Perceptions of Crisis Events. Internal Auditor, Vol.14, No.1, pp.11-17.

Crandall, W. rick, Parnell, J. A., and Spillan, J. E., 2010, Crisis Management in the New
Strategy Landscape. Crisis Management in the New Strategy Landscape., Vol.24,
No.Aug 20009,.

Creswell, J. D., Way, B. M., Eisenberger, N. 1., and Lieberman, M. D., 2007, Neural
correlates of dispositional mindfulness during affect labeling. Psychosomatic
Medicine, Vol.69, No.6,.

Daniel, C., Daniel, P. A., and Smyth, H., 2022, The role of mindfulness in the management
of projects: Potential opportunities in research and practice. International Journal of
Project Management, Vol.40, No.7,.

Doyle, E. E. H., and Paton, D., 2018, Decision-Making: Preventing Miscommunication and
Creating Shared Meaning Between Stakeholders. Advances in Volcanology.

Endsley, M. R., 1988, SITUATION AWARENESS GLOBAL ASSESSMENT
TECHNIQUE (SAGAT). [IEEE Proceedings of the National Aerospace and
Electronics Conference.

89



The Influence of Crisis Conditions on Individual Decision-Making Performance in Project:
Mindfulness

and Situational Awareness as Moderating Variables

UNIVERSITAS ARLEN PAMUDYA ARUNATA, Prof. Ir. Budi Hartono, S.T., MPM., Ph.D., IPU., ASEAN Eng.

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Endsley, M. R., 1995, Toward a Theory of Situational Awareness in Dynamic Systems.
Human Factors, Vol.37, No.1, pp.32-64.

Endsley, M. R., 2000a, Theoritical Underpinnings of Situation Awareness: A Critical
Review,. SA Technologies.

Endsley, M. R., 2000b, Direct measurement of situation awareness: validity and use of
SAGAT Development of Queries. Situation Awareness Analysis and Measurement.

Endsley, M. R., 2015, Situation awareness: operationally necessary and scientifically
grounded. Cognition, Technology and Work, Vol.17, No.2,.

Endsley, M. R., 2016, Situation awareness in aviation systems. Handbook of Aviation
Human Factors: Second Edition (pp. 12.1-12.22). CRC Press.

Endsley, M. R., Bolstad, C. A., Jones, D. G., and Riley, J. M., 2003, Situation Awareness
Oriented Design: From User’s Cognitive Requirements to Creating Effective
Supporting Technologies. Proceedings of the Human Factors and Ergonomics Society
Annual Meeting, Vol.47, No.3,.

Faul, F., Erdfelder, E., Buchner, A., and Lang, A.-G., 2009, Statistical power analyses using
G*Power 3.1: Tests for correlation and regression analyses. Behavior Research
Methods, Vol.41, No.4, pp.1149-1160.

Forster, J., Higgins, E. T., and Bianco, A. T., 2003, Speed/accuracy decisions in task
performance: Built-in trade-off or separate strategic concerns? Organizational
Behavior and Human Decision Processes.

Gay, L.R. & Diehl, P. L., 1992, Research Methods for Business and Management New
York: MacMillan Publishing Company. New York: MacMillan Publishing Company.

Glejser, H., 1969, A New Test for Heteroskedasticity. Journal of the American Statistical
Association, Vol.64, No.325, pp.316-323.

Gong, X., Shen, H., and Han, X., 2018, Influence of emotion and cognitive demand on
frame effect in crisis decision-making. Pattern Recognition Letters, Vol.116, pp.262—
265.

Green, V., 2004, Emotional development in psychoanalysis, attachment theory and
neuroscience. Emotional Development in Psychoanalysis, Attachment Theory and
Neuroscience: Creating Connections.

Gugerty, L., Brooks, J., and Treadaway, C., 2004, Individual Differences in Situation
Awareness for Transportation Tasks. 4 Cognitive Approach to Situation Awareness:
Theory, Measures and Application.

Gujarati, D. N., 2004, Basic Econometrics - Gujarati. Basic Econometrics, Fourth Edition.

Hair, J. F., B. W. C. , Babin, B. J., and Anderson, R. E., 2010, Multivariate Data Analysis.
7th Edition, Pearson, New York. OALib, Vol.03, No.07,.

90



The Influence of Crisis Conditions on Individual Decision-Making Performance in Project:
Mindfulness

and Situational Awareness as Moderating Variables

UNIVERSITAS ARLEN PAMUDYA ARUNATA, Prof. Ir. Budi Hartono, S.T., MPM., Ph.D., IPU., ASEAN Eng.

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Hair, J. F., Black, W. C., Babin, B., Anderson, R. E., and Tatham, R. L., 2006, Multivariate
Data Analysis (Sixth Edition.). New Jersey: Pearson Education, Inc.

James, E. H., and Wooten, L. P., 2005, Leadership as (Un)usual: How to display
competence in times of crisis. Organizational Dynamics, Vol.34, No.2,.

Juhnke, J., Delaney, D., Wheeler, T., Johnson, B. R., and Cohn, J., 2010, Aiding Complex
Decision Making Through Augmented Reality. Proceedings of the Human Factors
and Ergonomics Society Annual Meeting, Vol.54, No.19,.

Jupiter, D. C., 2017, Assumptions of Statistical Tests: What Lies Beneath. Journal of Foot
and Ankle Surgery, Vol.56, No.4,.

Keller, J. W., and Yang, Y. E., 2008, Leadership style, decision context, and the poliheuristic
theory of decision making: An experimental analysis. Journal of Conflict Resolution,
Vol.52, No.5,.

Kimura, D., 1996, Understanding the Human Brain. Chicago: Encyclopedia Britannica.

Kumar, B., and Sharma, A., 2021, Managing the supply chain during disruptions:
Developing a framework for decision-making. Industrial Marketing Management,
Vol.97, pp.159—-172.

Langer, E. J., 1989, Minding Matters: The Consequences of Mindlessness—Mindfulness.
Advances in Experimental Social Psychology, Vol.22, No.C,.

Langer, E. J., and Moldoveanu, M., 2000, Mindfulness research and the future. Journal of
Social Issues, Vol.56, No.1,.

Lele, G., 2023, Concurrency as crisis decision-making governance: Lessons from
Indonesia’s response to the COVID-19 pandemic. Regional and Federal Studies,
Vol.33, No.3, pp.307-332.

Liu, B., Zhao, H., Wang, Y., and Lu, Q., 2021, The influence of team mindfulness on nurses’
presenteeism: A cross-sectional study from the perspective of sensemaking. Journal
of Nursing Management, Vol.29, No.6,.

Loft, S., Jooste, L., Li, Y. R., Ballard, T., Huf, S., Lipp, O. V., and Visser, T. A. W., 2018,
Using Situation Awareness and Workload to Predict Performance in Submarine Track
Management: A Multilevel Approach. Human Factors, Vol.60, No.7,.

Malhotra, N., 2019, Marketing Research: An Applied Orientation, Global Edition, 7th
Edition. Marketing Research.

Marcus, A., 1995, Managing With Danger: An Introduction. Organization & Environment,
Vol.9, No.2,.

Miller, R., 2019, Axonal Conduction Time and Human Cerebral Laterality. Axonal
Conduction Time and Human Cerebral Laterality.

91



The Influence of Crisis Conditions on Individual Decision-Making Performance in Project:
Mindfulness

and Situational Awareness as Moderating Variables

ARLEN PAMUDYA ARUNATA, Prof. Ir. Budi Hartono, S.T., MPM., Ph.D., IPU., ASEAN Eng.

UNIVERSITAS ) ) . . . . ) .
GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Mitroff, I. 1., 2005, Why Some Companies Emerge Stronger and Better from a Crisis. New
York: AMACOM.

Mitroff, L. 1., Diamond, M. A., and Alpaslan, M. C., 2006, How Prepared Are America’s
Colleges and Universities for Major Crises? Assessing the State of Crisis
Management. Change: The Magazine of Higher Learning, Vol.38, No.1,.

Myers, K. N., 1993, Total Contingency Planning for Disasters. New York: John Wiley.

Nguyen, H. T., and Hadikusumo, B., 2017, Impacts of human resource development on
engineering, procurement, and construction project success. Built Environment
Project and Asset Management, Vol.7, No.1,.

Norman, D. A., 1981, The Trouble with UNIX, Vol.27, No.12, pp.139—-150.

Nowroozi, A., Teymoori, P., Ramezanifarkhani, T., Besharati, M. R., and Izadi, M., 2020,
A Crisis Situations Decision-Making Systems Software Development Process with
Rescue Experiences. IEEE Access, Vol.8, pp.59599-59617.

Parnell, J. A., and Crandall, W., 2020, The contribution of behavioral economics to crisis
management decision-making. Journal of Management and Organization, Vol.26,
No.4, pp.585-600.

Parsi, N., 2017, March 1, Project Success Rates Are (Finally) on the Rise—And Are Giving
Organizations Room to Grow. Project Management Institute.

Paton, D., and Jackson, D., 2002, Developing disaster management capability: An
assessment centre approach. Disaster Prevention and Management: An International
Journal, Vol.11, No.2,.

Paulus, D., de Vries, G., Janssen, M., and Van de Walle, B., 2022, The influence of cognitive
bias on crisis decision-making: Experimental evidence on the comparison of bias
effects between crisis decision-maker groups. International Journal of Disaster Risk
Reduction, Vol.82, .

Pearson, C. M., and Mitroff, I. 1., 1993, From crisis prone to crisis prepared: a framework
for crisis management. Academy of Management Perspectives, Vol.7, No.1,.

Project Management Institute, 2017, A Guide to the Project Management Body of
Knowledge (Sixth Edition.). Pennsylvania: Project Management Institute, Inc.

Ramadhani, S. N., 2023, The Impact of Project Manager Leadership Competence on the
Performance of Project-Based Organizations in Indonesia with the Project
Complexity as a Moderator Variable. Universitas Gadjah Mada, Yogyakarta.

Reason, J., 1990, Review. Human error. Human error.

Reason, J., 2017, The human contribution: Unsafe acts, accidents and heroic recoveries.
The Human Contribution: Unsafe Acts, Accidents and Heroic Recoveries.

92



The Influence of Crisis Conditions on Individual Decision-Making Performance in Project:
Mindfulness

and Situational Awareness as Moderating Variables

ARLEN PAMUDYA ARUNATA, Prof. Ir. Budi Hartono, S.T., MPM., Ph.D., IPU., ASEAN Eng.

UNIVERSITAS ) ) . . . . ) .
GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Rochlin, G. I., 1993, Defining « high reliability » organizations in practice: A taxonomic
prologue. New challenges to understanding organizations.

Rousseau, R., Tremblay, S., and Breton, R., 2004, Defining and Modeling Situation
Awareness: A Critical Review.

Salmon, P. M., Stanton, N. A., Walker, G. H., Jenkins, D., Ladva, D., Rafferty, L., and
Young, M., 2009, Measuring Situation Awareness in complex systems: Comparison
of measures study. International Journal of Industrial Ergonomics, Vol.39, No.3,.

Sandal, N. A., Zhang, E., James, C. C., and James, P., 2011, Poliheuristic theory and crisis
decision making: A comparative analysis of Turkey with China. Canadian Journal of
Political Science, Vol.44, No.1, pp.27-57.

Selart, M., Schei, V., Lines, R., and Nesse, S., 2020, Can Mindfulness be Helpful in Team
Decision-Making? A Framework for Understanding How to Mitigate False
Consensus. European Management Review, Vol.17, No.4,.

Shao, R., and Skarlicki, D. P., 2009, The role of Mindfulness in predicting individual
performance. Canadian Journal of Behavioural Science, Vol.41, No.4,.

Supriatna, N., and Zulganef, Z., 2023, The Influence of Innovation Leadership on
Employee Performance. International Journal of Business, Economics, and Social
Development, Vol.4, No.1,.

Sweeny, K., 2008, Crisis decision theory: Decisions in the face of negative events.
Psychological Bulletin, Vol.134, No.1, pp.61-76.

’t Hart, P., Rosenthal, U., and Kouzmin, A., 1993a, Crisis decision making: The
centralization thesis revisited. Administration & Society, Vol.25, No.1, pp.12-45.

’t Hart, P., Rosenthal, U., and Kouzmin, A., 1993b, Crisis decision making: The
centralization thesis revisited. Administration & Society, Vol.25, No.1,.

Tabesh, P., and Vera, D. M., 2020, Top managers’ improvisational decision-making in
crisis: a paradox perspective. Management Decision, Vol.58, No.10, pp.2235-2256.

Templeton, G. F., 2011, A two-step approach for transforming continuous variables to
normal: Implications and recommendations for IS research. Communications of the
Association for Information Systems, Vol.28, No.1,.

Van Santen, W., Jonker, C., and Wijngaards, N., 2009, Crisis decision making through a
shared integrative negotiation mental model. International Journal of Emergency
Management, Vol.6, No.3—4, pp.342-355.

Vu, M. C., and Nguyen, L. A., 2022, Mindful unlearning in unprecedented times:
Implications for management and organizations. Management Learning, Vol.53,
No.5,.

93



The Influence of Crisis Conditions on Individual Decision-Making Performance in Project:
Mindfulness ) )
and Situational Awareness as Moderating Variables

ARLEN PAMUDYA ARUNATA, Prof. Ir. Budi Hartono, S.T., MPM., Ph.D., IPU., ASEAN Eng.

UNIVERSITAS ) ) . . . . ) .
GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Weick, K. E., 1988, Enacted Sensemaking In Crisis Situations - NE PAS UTILISER.
Journal of Management Studies, Vol.25, No.4,.

Wickens, C. D., Helton, W. S., Hollands, J. G., and Banbury, S., 2021, Engineering
Psychology and Human Performance (Fifth Edition.). New York: Routledge.

Wijaya, D. F. N., and Hartono, B., 2013, Hubungan Antara Level Kedewasaan Manajemen
Risiko, Kompleksitas Proyek, dan Kinerja Perusahaan ditinjau dari Perspektif
Kontinjensi. Universitas Gadjah Mada, Yogyakarta.

Ye, M., 2007, Poliheuristic Theory, Bargaining, and Crisis Decision Making. Foreign
Policy Analysis, Vol.3, No.4, pp.317-344.

Yusuf, M. R., 2018, Analisis Pengaruh Tipe Interfaces dan Komunikasi Terhadap Team
Situational Awareness dan Mental Workload. Universitas Gadjah Mada, Yogyakarta.

94



	REFERENCES

