Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Abbas, Q., Alyas, T., Alghamdi, T., Alkhodre, A., Albouq, S., Niazi, M., &
Tabassum, N. (2024). Redefining governance: a critical analysis of
sustainability transformation in e-governance. Frontiers in Big Data,
http://doi.org/10.3389/fdata.2024.1349116

Accenture. (2014). Digital Government Pathways to Delivering Public Services for
the  Future. Diakses pada 05 November 2024  dari
https://observatoriodigital.gob.cl/sites/default/files/accenture-digital-
government-pathways-to-delivering-public-services-for-the-future.pdf

Admar, A. M., Sirojulizam, Badarudin, & Rujiman. (2024). Digital Transformation
Model of Population Administration Services for Regional Development
through a Population Data Utilization System in Medan City. Journal of
Ecohumanism, 3(03). 579-591. https://doi.org/10.62754/joe.v3i3.3366.

Admar, A., Sirojuzilam, Badaruddin, & Rujiman. (2024). Digital Transformation
Model of Population Administration Services for Regional Development
through a Populaition Data Utilization System in Medan City. Journal of
Ecohumanism. 3(3). 579-591. http://doi.org/ 10.62754/joe.v313.3366

Afrilia, U. A., Asy’Ary, A. P. M. H., Muhdiarta, U., Mayasari, Y., & Anangkota,
M. (2024). Transforming Public Services: The Role of Digital Innovation
in Indonesian Municipal Governance. Visioner, Vol 16(01), 60-70.

Ahmed, S., & Khan, M., 2021. Analysis of factors that effect government
digitization: A pilot case study of Pakistan. Computers, Materials and
Continua, 66(1), 291-301. http://doi.org / 10.32604/cmc.2020.012066.

Ahn, Y. (2024). An Investigation of Smart City Development Implementation in
Korea: Barriers, Potential and Future. In: Reddy, J.N., Wang, C.M., Luong,
V.H., Le, A.T. (eds) Proceedings of the Third International Conference on
Sustainable Civil Engineering and Architecture. ICSCEA 2023. Lecture
Notes in Civil Engineering, vol 442. Springer, Singapore.

https://doi.org/10.1007/978-981-99-7434-4 2.

102



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

UNIVERSITAS Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

Aldegheishem, A. (2024). Assessing progress towards smart governance in Saudi
Arabia. Humanities and Social Sciences Communications, 11(1).
https://doi.org/10.1057/s41599-024-03235-7

AlHussainan, O. N., AlFayyadh, M. A., Al-Saber, A., & Alkandari, A. M. (2022).
The factors of e-government service quality in Kuwait during the
coronavirus disease 2019 pandemic. International Journal of Electronic
Government Research (IJEGR), 18(1), 1-19. http://doi.org/10.4018/
IDEGR.311417

Amir, M., Liwaul, Zaludin, Witjaksono, J., & Seerasarn, N. (2023). Consistency of
Public Service Management in Implementing Good Governance in
Indonesia: A Case Study in Kendari City. Academic Journal of
Interdisciplinary Studies,Vol 22 No 6.

Andiani, A. F., Putra, B. T. W., & Khoiri, A. (2022). Future of Telemedicine in
Indonesia During Covid-19 Pandemic Era: “Literature Review”. Health
Technology Assessment in Action, 6(02).
https://doi/org/10.18502/htaa.v6i2.12198.

Anindra, F., Supangkat, S. H., & Kosala, R. R. (2018). Smart Governance as Smart
City Critical Success Factor (Case in 15 Cities in Indonesia). 2018
International Conference on ICT for Smart Society (ICISS), Semarang,
Indonesia, pp. 1-6, doi: 10.1109/ICTSS.2018.8549923.

Anthopoulus, L., & Reddick, C. (2016). Smart City and Smart Government:
Synonymous or Complementary? Proceedings of the 25" International
Conference Companion on World Wide Web.

Aquaro, V., Armstrong, E., Kwok, W. M., Spearing, P., Alberti, A., Hafeez, S., &
Haataja, A. (2014). United Nations E-Government Survey 2014: E-
Government for the Future We Want. https://doi.org/978-92-1-123198-4

Arora, A., Gupta, M., Mehmi, S., Khanna, T., Chopra, G., Kaur, R., & Vats, P.
(2024). Toward Intelligent Governance: The Role of Al in Policymaking
and Decision Support for E-Governance. https://doi.org /10.1007/978-981-
99-8612-5 19.

103



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

ASCN, ASEAN SMART CITIES NETWORK. 2018. SMART CITY ACTION
PLANS. July 8. Diakses April 30, 2025. https://asean.org/wp-
content/uploads/2019/02/ASCN-Consolidated-SCAPs.pdf.

Ash, J., Kitchin, R., & Leszczynski, A. (2018). Digital turn, digital geographies?
Progress in Human Geography, 42(1), 25-43.
https://doi.org/10.1177/0309132516664800

Atmojo, M. E. & Fridayani, H. D. (2023). Bridging the Urban-Rural Divide:
Exploring the Potential of Smart Technologies for Rural Micro-Enterprises
in Yogyakarta City, Indonesia. International Conference on Environment
and Smart Society. 440. https://doi.org/10.1051/e3sconf/202344002005.

Bastian, I., Effendi, R., Susanto, E. A., Unggara, 1., & Sumiyana, S. (2022). The
government of Indonesia’s smart city development: Fiscal capacity,
cognitive models in decision making, excessive caution about future accrual
of benefits, and null regulatory leadership. Frontiers in Built Environment,
8. https://doi.org/10.3389/tbuil.2022.1065652.

Bataev, A. V. (2019). Big Data: Evaluation of the Basic Trends of the Russian
Market. 2019 14th International Conference on Advanced Technologies,
Systems and Services in Telecommunications, TELSIKS 2019 -
Proceedings, 396-399.
https://doi.org/10.1109/TELSIKS46999.2019.9002019

Batagan, L. (2011). Smart Cities and Sustainability Models. Informatica
Economica, 15(3). 80-87.

Batty, M. & Barr, B. (1994). The electronic frontier: Exploring and mapping
cyberspace. Futures, 26(7), 699-712. https://doi.org/10.1016/0016
3287(94)90039-6

Batty, M., Axhausen, K. W., Giannotti, F., Pozdnoukhov, A., Bazzani, A.,
Wachowicz, M., Ouzounis, G., & Portugali, Y. (2012). Smart Cities of
The Future. European Physical Journal, 481-518

Beavers, A. S., Lounsbury, J. W., Richards, J. K., Huck, S. W., Skolits, G. J. &
Esquivel, S. L., (2013) Practical Considerations for Using Exploratory

104


https://asean.org/wp-content/uploads/2019/02/ASCN-Consolidated-SCAPs.pdf
https://asean.org/wp-content/uploads/2019/02/ASCN-Consolidated-SCAPs.pdf

Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Factor Analysis in Educational Research. Practical Assessment, Research,
and Evaluation 18(1). 6. https://doi.org/10.7275/qv2q-rk76.

Bodo, B., & Janssen, H. (2022). Maintaining trust in a technologized public sector
[Machine bias]. Policy and Society, 41(3), 414-429. Retrieved from
https://ideas.repec.org/a/oup/polsoc/v41y2022i3p414-429..html

Callender, G. (2001). Public Sector Organizations. International Encyclopedia of
the Social & Behavioral Sciences, 12581-12585.
https://doi.org/https://doi.org/10.1016/B0-08-043076-7/04253-4

Caudle, S. L., Gorr, W. L., Newcomer, K. E., & Newcomer, K. E. (1991). Systems
Management Key Information. Management Information Systems Research
Center, 15(2), 171-188. https://www.jstor.org/stable/249378

Charalabidis, Y., Koussouris, & Sotirios. (2012). ICT for Governance:and Policy
Modelling: Visionary Directions and Research Paths. Heidelberg: Springer.

Chatterji, T., & Mukkai A. R. (2024). Driving Urban Digitalisation through a
National Mission—a multilevel governance perspective of India’s data smart
cities strategy. Asia Pacific Journal of Public Administration, 46(04). 392-
421. https://doi.org/10.1080/23276665.2024.2308007.

Cordella, A., & Tempini, N. (2015). E-government and organizational change:
Reappraising the role of ICT and bureaucracy in public service delivery.
Government Information Quarterly, 32(3), 279-286.
https://doi.org/10.1016/j.giq.2015.03.005

Courtney, M.G.R. (2013). Determining the Number of Factors to Retain in EFA:
Using the SPSS R-Menu v2.0 to Make More Judicious Estimations.
Practical Assessment, Research & Evaluation, 18(8).
https://doi.org/10.7275/9¢cf5-2m72.

Crang, M., Crang, P., & May, J. (Eds.). (1999). Virtual geographies: bodies, space
and relations. Psychology Press.

Cretu, L. G. (2012). Smart Cities Design using Event-driven Paradigm and
Semantic Web. 16(4), 57-67.

Damiri, R. P. (2007). Smart City Implementation, Creating Economic and Publik

Value in Innovative Urban System. Italia.

105



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Deakin, M. & Allwinkle, S. (2007). Urban Regeneration and Sustainable
Communities: The Role of Networks, Innovation, and Creativity in
Building Successful Partnerships. Journal of Urban Technology. 14. 77-91.
https://doi.org/10.1080/10630730701260118.

Dodge, M., & Kitchin, R. (2003). Mapping cyberspace. Routledge.

Eggers, W. D., & Bellman, J. (2015). The Journey to Government’s Digital
Transformation. Texas: Delloite University Press.

Estevez, E., & Janowski, T. (2013). Electronic Governance for Sustainable
Development-Conceptual Framework and State of Research. Government
Information Quarterly, 30(01), 94-109.
https://doi.org/10.1016/j.g1q.2012.11.001.

Faidat, N., & Khozin , M. (2018). Analisa Strategi Pengembangan Kota Pintar
(Smart City): Studi Kasus Kota Yogyakarta. JIP (Jurnal Ilmu
Pemerintahan) : Kajian Ilmu Pemerintahan Dan Politik Daerah, 3(2), 171-
180. https://doi.org/10.24905/jip.3.2.2018.171-180

Faozanudin, M., Rosyadi, S. & Sulistiani, L. S. (2023). The Preparedness of Village
Governments fo The Digital Transformation of Public Services in
Banyumas Regency, Indonesia. Public Policy and Administration. 22(04).
448-462. https://doi.org/10.13165/VPA-23-22-4-05.

Febriyanti, D., Widianingsih, I., Sumaryana, A., & Buchari, R. A. (2023).
Information Communication Technology (ICT) on Palembang city
government, Indonesia: Performance measurement for great digital
governance. Cogent Social Sciences, 9(02).
https://doi.org/10.1080/23311886.2023.2269710.

Felasari, S., & Roychansyah, M S. (2019). Importance performance analysis for
smart city implementation in Surabaya, Indonesia. IOP Conference Series:
Earth and Environmental Science. 340(1). https://doi.org/10.1088/1755-
1315/340/1/012039.

Foley, K., Freeman, T., Ward, P., Lawler, A., Osborne, R., & Fisher, M. (2021).

Exploring access to, use of and benefits from population-oriented digital

106



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

health services in Australia. Health Promotion International. 36(4). 1105-
1115. https://doi.org/10.1093/heapro/daaal4s

Forina, M., Armanino, C., Lanteri, S., Leardi, R. (1988). Methods of Varimax
rotation in factor analysis with applications in clinical and food chemistry.
Journal of Chemometrics, 3(S1), 115-125.
https://doi.org/10.1002/cem.1180030504.

Gamacho-Leon, G., Faytong-Haro, M., Carrera, K., Molero, M., Melean, F., Reyes,
Y., Mautong, H., De La Hoz, 1., & Cherrez-Ojeda, 1. (2022). A Narrative
Review of Telemedicine in Latin America during the COVID-19 Pandemic.
Healthcare. 10(9). https://doi.org/10.3390/healthcare10081361

Garell, C., Svedberg, P., Nygren, J.M. (2016). A legal framework to support
development and assessment of digital health services. JMIR Medical
Informatics. 4(2). https://doi.org/10.2196/medinform.5401

Gati, R. A. (2022). Inovasi Pelayanan Publik Berbasis Elektronik di DPMPTSP
Kota Bandung. Journal of Business Administration Economic &
Enterpreneyrship, 4(01). 37-43.

Gie, T. L. (2000). Administrasi Perkantoran Modern. Y ogyakarta: Liberty.

Giffinger, R., Fertner, C., Kramar, H., Kalasek, R., Pichler-Milanovi, N., &
Meijers, E. (2007). Smart Cities: Ranking of European Medium-Sized
Cities. Vienna, Austria: Centre of Regional Science (SRF), Vienna
University of Technology.

Gil-Garcia, J. R., & Pardo, T. A. (2005). E-government success factors: Mapping
practical tools to theoretical foundations. Government Information
Quarterly, 22(2), 187-216. https://doi.org/10.1016/j.g1q.2005.02.001

Gil-Garcia, J. R., Dawes, S. S., & Pardo, T. A. (2018). Digital government and
public management research: finding the crossroads. Public Management
Review, 20(5), 633-646. https://doi.org/10.1080/14719037.2017.1327181

Gongora, G., & Bernal, W. (2015). Factores clave en la gestion de technologia de
informacion para sistemas de gobierno inteligente. Journal of Technology
Management and  Innovation, 109-117. 10(4). https://doi.org/
10.4067/s0718-27242015000400012

107



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Graham, S. (1998). The end of geography or the explosion of place?
Conceptualizing space, place, and information technology. Progress in
Human Geography, 22(2), 165-185. https://doi.org/
10.1191/030913298671334137

Gronroos, C. (1990). Service Management and Marketing: managing the moments
of truth in service competition. Massachusetts: Lexington Books.

Grubesic, T. H. (2017). Future shock: Telecommunications technology and
infrastructure in regional research. Advances in Spatial Science. 51-70.
https://doi.org/10.1007/978-3-319-50547-3 3.

Hakim, M.L., Rahayu, A., Ahman, E., & Wibowo, L.A. (2022). The success factors
of e-government implementation in Indonesia. Journal of Legal, Ethical
and Regulatory Issues, 25(S1), 1-8

Hardiyansyah. (2018). Kualitas Pelayanan Publik: Konse, dimensi, indikator, dan
implementasi. Yogyakarta: Gava Media.

Harkonen, H., Lakoma, S., Verho, A., Torkki, P., Laskela, R., Pennanen, P.,
Laukka, E., & Jannson, M. (2024). Impact of digital services on healthcare
and social welfare: An umbrella review. International Journal of Nursing
Studies, 152. https://doi.org/10.1016/j.ijnurstu.2024.104692

Hashim, H. (2024). E-government impact on developing smart cities initiative in
Saudi Arabia: Opportunities and Challenges. Alexandria Engineering
Journal, 124-131. https://doi.org/ 10.1016/j.a¢j.2024.04.008

Hidayat, T., Syahrial, R., & Nurhasanah, N. (2021). Smart city readiness model
based on technology-organization-environment (TOE) framework for
developing countries. International Journal of Electrical and Computer
Engineering, 11(1), 471-478.

Hutagalung, G., Hartiwiningsih, & Handayani, I. G. K. R. H. (2024). The concept
of internet rights policy in indonesia: A comparison from united states,
european union and malaysia. Edelweiss Applied Science and Technology,
8(05). 225-255. https://doi.org/10.55214/25768484.v8i5.1683.

Hutahaean, M., Silalahi, A., Eunike, I., Silgirana Silalahi, A., & Thanh Phuong, D.
(2024). Optimizing Trust in E-Government: Evaluating Social Media

108



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Dynamics and Government Protocols Using Fuzzy Sets Qualitative
Comparative Analysis. Proceedings of 2024 International Conference on
Information Management and Technology, 224-229.
https://doi.org/10.1109/ICIMTech63123.2024.10780838.

Janowski, T. (2015). Digital government evolution: From transformation to
contextualization. Government Information Quarterly, 32(3), 221-236.
https://doi.org/10.1016/j.g1q.2015.07.001.

Jaya, 1., Pahlevi, S., Susenna, A., Agustina, L., Kusumasari, D., Sukma, Y.,
Hernikawati, D., Rahmi, A., Pravitasari, A., & Kristiani, F. (2024).
Framework for Monitoring the Spatiotemporal Distribution and Clustering
of the Digital Society Index of Indonesia. Sustainability, 24(16).
https://doi.org/10.3390/sul162411258.

Jiang, H. (2021). Smart urban governance in the ‘smart’ era: Why is it urgently
needed?. Cities, 111. https://doi.org/10.1016/j.cities.2020.103004.

Jiang, H., Geertman, S., Witte, P. (2020). Avoiding the planning support system
pitfalls? What smart governance can learn from the planning support system
implementation gap. Environment and Planning B: Urban Analytics and
City Science, 8(47), 1343-1360.
https://doi.org/10.1177/2399808320934824.

Johnson, R.A. & Wichern, D.W. (2007) Applied Multivariate Statistical Analysis.
6th Edition. New Jersey: Pearson Prentice Hall.

Juariah, R. S., & Ubaya, H. (2020). Visualization of Twitter Geo-location for
Equalization Analysis of Smart Cities in Indonesia. International
Conference on Informatics, Multimedia, Cyber and Information System
(ICIMCIS), Jakarta, Indonesia, 2020, pp. 278-283, doi:
10.1109/ICIMCIS51567.2020.9354293.

Kala, D., Chaubey, D., Meet, R., & Al-Adwan, A. (2024). Impact of User
Satisfaction With E-Government Services on Continuance Use Intention
and Citizen Trust Using TAM-ISSM Framework. Interdisciplinary Journal
of Information, Knowledge, and Management. 19.
https://doi/org/10.28945/5248.

109



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Kane, G. C., Palmer, D., Phillips, A. N., Kiron, D., & Buckley, N. (2015). Strategy,
Not Technology, Drives Digital Transformation: Becoming a digitally
mature enterprise. MIT Sloan Management Review.
https://doi.org/10.1176/appi.ajp.159.9.1620

Kay, D. L., Pratt, J. E., & Warner, M. E. (2007). Role of services in regional
economy  growth.  Growth and  Change, 38(3). 419-442.
https://doi.org/10.1111/5.1468-2257.2007.00377 .x.

Kaynanda, I. N. K., & Zarlis, M. (2024). Accelerating and Improving Public
Services Through Village Digitalization. Proceedings of 4th International
Conference on Intelligent Cybernetics Technology and Applications, 1210-
1215. https://doi.org/10.1109/ICICYTA64807.2024.10912947.

Kellerman, A. (2010). Mobile Broadband Services and the Availability of Instant
Access to Cyberspace. Environment and Planning A: Economy and Space,
42(12), 2990-3005. https://doi.org/10.1068/a43283

Kellerman, A. (2023). Basic human requirements of physical and virtual spaces and
their implications. Mobilities, 18(1), 103-114.
https://doi.org/10.1080/17450101.2022.2045872.

Kementerian Komunikasi dan Informatika RI. (2021). Laporan Tahunan 2021.
https://web.kominfo.go.id/sites/default/files/users/3997/Laporan%20Tahu
nan%20Kominfo%202021.pdf

Kementerian Pendayagunaan Aparatur Negara dan Reformasi Birokrasi. (2022).
Grand Design Reformasi Birokrasi 2020-2024.
https://www.menpan.go.id/site/publikasi/grand-design-reformasi-
birokrasi-2020-2024

Kementerian PPN/Bappenas. (2020). Rencana Pembangunan Jangka Menengah
Nasional 2020-2024. https://www.bappenas.go.id/id/data-dan-informasi-
utama/dokumen-perencanaan-dan-pelaksanaan/dokumen-rencana-
pembangunan-nasional/rpjp-2005-2025/rpjmn-2020-2024/

Kencono, D. S., Pradipta, R. N., Agustiyara, A. (2024). Managing Bandung City
for a Smart Economy in Society: The Role of the Bandung City

110



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Government. E3s Web of Conference. 594. https://doi.org/
10.1051/e3scont/202459407002.

Khan, Z., Abbasi, A., & Pervez, Z. (2020). Blockchain and edge computing-based
architecture for participatory smart city applications. Concurrency and
Computation:  Practice and Experience. 32(12). https://doi.org/
10.1002/cpe.5566

Kim, S., Andersen, K. N., & Lee, J. (2021). Platform Government in the Era of
Smart Technology. Public Administration Review, 82(2). 362-368.
https://doi.org/10.1111/puar.13422.

Kinsley, S. (2013). The matter of ‘virtual’ geographies. Progress in Huma
Geography, 38(3). https://doi.org/10.1177/0309132513506270\

Kitchin, R., & Dodge, M. (2005). Code and the transduction of space. Annals of
the Association of American geographers, 95(1), 162-180.

Komalasari, R. (2022). Telemedicine in pandemic times in Indonesia: Healthcare
professional's perspective. Health Informatics and Patient Safety in Times
of Crisis, 138-153. https://doi.org/10.4018/978-1-6684-5499-2.ch008.

Lian, E., Megandaru, W. K., & Rusfiana, Y. (2023) Kualitas Layanan Online
Berbasis Whatsapp dalam Pelayanan Administrasi Kependudukan. Public
Service and Governance Journal, 4(01). 32-43.
https://doi.org/10.56444/psgj.v4i1.752.

Lin, Y. (2018). A comparison of selected Western and Chinese smart governance:
The application of ICT in governmental management, participation and
collaboration. Telecommunications  Policy, 42(10). 800-809.
https://doi.org/10.1016/].telpol.2018.07.003.

Liu, D., & Q1, X. (2022). Smart governance: The era requirements and realization
pat of the modernization of the basic government governance ability.
Procedia Computer Science, 199. 674-680.
https://doi.org/10.1016/j.procs.2022.01.083.

Liu, W., Zhu, F., Dong, X., Xiong, G., Zhu, Y., Wu, H., Liu, T., & Hu, Y. (2016).
Public Service Management System of Urban Placenames fo Sanya Case.

Proceedings of IEEE International Conference on Service Operations and

111



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Logistics, and Informatics, 151-155.
https://doi.otg/10.1109/SOL1.2016.7551678.

Ludher, Elyssa, Nisha Sharda, Ruhi Lal, Yuting Xu, Clarice Chow, and Jarrell Ng.
2018. ASEAN Smart Cities Network. Singapore: Centre for Liveable Cities
(CLC) Publications.

MacLean, D. & Titah, R. (2021). A Systematic Literature Review of Empirical
Research on the Impacts of e-Government: A Public Value Perspective.
Public Administration Review, 82(1). 23-38.
https://doi.org/10.1111/puar.13413.

Maharani, E. N., & Kencono, D. S. (2021). Penerapan Smart Governance Dalam
Smart Village Di Kalurahan Dlingo Kabupaten Bantul. Jurnal Iimu Sosial
dan llmu Politik Universitas Jambi Vol. 04, No. 2, 2021.

Manda, M. & Backhouse, J. (2019). Smart governance for inclusive socio-
economic transformation in South Africa: Are we there yet?. Public
Administration  and  Information  Technology,  34.  179-201.
https://doi.org/10.1007/978-3-319-89474-4 9.

Mario, 1., Berawi, M. A., Saroji, G., & Sari, M. (2024). Blockchain technology and
public participation for smart governance of Indonesia's new state capital:
A literature review. Proceedings of 18th International Conference on
Quality in Research, 3215(01). https://doi.org/10.1063/5.0235743.

Meijer, A., & Bolivar, M. P. R. (2016). Governing the smart city: a review of the
literature on smart urban governance. [International Review of
Administrative Sciences, 82(2), 392-408.
https://doi.org/10.1177/0020852314564308

Mergel, 1., Edelmann, N., & Haug, N. (2019). Defining digital transformation:
Results from expert interviews. Government Information Quarterly, 36(4),
101385. https://doi.org/10.1016/5.g1q.2019.06.002

Moenir, A. S. (2006). Manajemen Pelayanan Umum di Indonesia. Jakarta: Bumi
Aksara.

Mulyana, Y. & Jamaludin, M. (2023). Effects of government electronic service

quality on citizen satisfaction with integrated service delivery in urban

112



UNIVERSITAS

Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

areas. International Journal of Public Policy and Administration Research,
10(1). 24-33. https://doi.org/10.18488/74.v1011.3293.

Nam, T. & Pardo, T.A. (2011). Conceptualizing Smart City with Dimensions of
Technology, People, and Institutions. Proceedings of the 12th Annual
International ~ Digital Government Research Conference: Digital
Government Innovation in Challenging Times, College Park, 282-291.
https://doi.org/10.1145/2037556.2037602

Napitupulu, D. (2014). The Critical Success Factors Study for e-Government
Implementation. International Journal of Computer Applications, 89(16),
23-32. https://doi.org/10.5120/15716-4588

Nguyen, T. D., Banh, U. U, Nguyen, T. M., & Nguyen, T. T. (2023). E-service
quality: A literature review and research trends. In A. K. Nagar, D. Singh
Jat, D. K. Mishra, & A. Joshi (Eds.), Intelligent Sustainable Systems (pp.
47-62). Spriner. https://doi. org/10.1007/978-981-19-7660-5 5

Nur, M., Ibrahim, M. A., Badu, & Taufik, M. (2023). Smart Governance
Arrangement for Integrated Public Services Management in Local
Government. Doctoral International Conference, 560-570.
https://doi/.org/10.18502/kss.v8117.14150.

Nurung, J., Tamsah, H, & Hamsinah. (2020). Relationship between Leadership
Quality and Service Innovation in Public Organizations: A Conceptual
Framework. Proceedings of IOP Conference Series: FEarth and
Environmental Science, 192(01). https://doi.org/10.1088/1755-
1315/921/1/012006.

Pansera, M., Marsh, A., Owen, R., Lopez, J. A. F., & Ulloa, J. L. D. A. (2022).
Exploring Citizen Participation in Smart City Development in Mexico City:
An Institutional Logics Aprroach. Organization Studies, 44(10).
https://doi.org/10.1177/01708406221094194.

Parasuraman, A., Zeithaml, V. A., & Berry, L. (1988). SERVQUAL: A multiple-
item scale for measuring consumer perceptions of service quality. Journal
of Retailing, 64(1), 12-40. Retrieved from
https://psycnet.apa.org/record/1989-10632-001

113



UNIVERSITAS

Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

Patel, P. R. & Padhya, H. J. (2014). Review paper for Smart City, 1-6

Perdana, A.J., & Ostermann, F. O. (2018). A citizen science approach for collecting
toponyms.  International  Journal of  Geo-Information,  7(06).
https://doi.org/10.3390/ijg17060222.

Pereira, G. V., Parycek, P., Falco, E., & Kleinhans, R. (2018). Smart Governance
in The Context of Smart Cities: A Literature Review. Information Polity,
Forthcoming, 23(2), 143—162. https://doi.org/10.3233/IP-170067.

Pratama, A.B. (2018). Smart City Narrative in Indonesia: Comparing Policy
Documents in Four Cities. Public Administration Issues, pp. 65-83.
http://dx.doi.org/10.17323/1999-5431-2018-0-6-65-83

Pribadi, U., Juhari, Ibrahim, M. A., & Kurniawan, C. (2023). Pivotal Factors
Affecting Citizens in Using Smart Government Services in Indonesia.
Proceedings of 8th International Congress on Information and
Communication Technology, 693. 1087-1099. https://doi.org/10.1007/978-
981-99-3243-6_89.

Przeybilovicz, E., & Cunha, M. A. (2021). Government Characteristics to Achieve
Smart Urban Governance: From Internal to External Transformation. Public
Administration and  Information Technology, 37. 43-66.
https://doi.org/10.1007/978-3-030-61033-3 3.

Przeybilovicz, E., Cunha, M. A., Geertman, S.,Leleux, C., Michels, A., Tomor, Z.,
Webster,C. W. R., & Meijer, A. (2022). Citizenparticipation in the smart
city: findingsfrom an international comparative study. Local Government
Studies, 48(1), 23—47 https://doi.org/10.1080/03003930.2020.1851204.

Putri Adian, Y. A., & Budiarto, W. (2020). Literature Review: The Implementation
of e-Health at Primary Healthcare Centers in Surabaya City. Indonesian
Journal of Health Administration, 8(01). 40-55.
https://doi.org/10.20473/jaki.v8i1.2020.40-55.

Rachmawati, R. & Rijanta, R. (2012). Population Mobility and Urban Spatial
Structure: Does the Use of Information and Communication Technology

Matter?, Regional View, Japan, no. 25, p. 9-19.

114

Implementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Rachmawati, R. (2018). Pengembangan Smart Village untuk Penguatan Smart City
dan Smart regency. Jurnal Sistem Cerdas, Vol 1 No.12.

Rachmawati, R., Ananda, M., Haris, N. A., Rohmah, A. A., Wicaksana, . W.,
Nibras, D. V., Wijaya, S. L., Amalia, Y., Agnes, M., Athipanha, T., Ardan,
D., Aditya, A., & Trenvath, M. (2024b). Innovation in Enhancing Smart
Cities in Southeast Asia. Sleman: Deepublish.

Rachmawati, R., Anjani, D. F., Rohmah, A. A., Nurwidiani, T., & Almasari, H.
(2022). Electronically-based governance system for public services:
implementation in the Special Region of Yogyakarta, Indonesia. Human
Geographies, 16(01). 71-86. https://doi.org/10.5719/hgeo.2022.161.5.

Rachmawati, R., Ayu D. S., Haddad A. R. Sukawan, I M. A. Widhyastana, &
Ghiffari, R. A. (2021). The Use of ICT-Based Applications to Support the
Implementation of Smart Cities during the COVID-19 Pandemic in
Indonesia. Infrastructures 6(9), 1-24.
https://doi.org/10.3390/infrastructures6090119.

Rachmawati, R., Ghiffari R. A., Widjani, A. F., Qonita, M., Tania, N., & Pigawati,
B. (2024a). Optimizing GISTARU: Evaluating a GIS-Based Platform’s
Contribution to Indonesian Spatial Planning for Smart City
Development. Geoplanning: Journal of Geomatics and Planning, vol. 11,
no. 1, pp. 57-70, https://doi.org/10.14710/geoplanning.11.1.57-70.

Rachmawati, R., Hapsari, S. A., Cita, A. M. (2018). Virtual space utilization in the
Digital SMEs Kampongs: Implementation of Smart City and Region.
Human Geographies — Journal of Studies and Research in Human
Geography, 12(1), 41—53.

Rachmawati, R., Mei E.T.W., Nurani, I.W., Ghiffari, R.A., Rohmah A.A., Sejati,
M.A. (2021). “Innovation in Coping with the COVID-19 Pandemic: The
Best Practices from Five Smart Cities in Indonesia”. Sustainability. 2021,
13, 12072. https://doi.org/10.3390/su132112072.

Ratminto & Winarsih, A. S. (2007). Manajemen Pelayanan: Pengembangan Model
Konseptual, Penerapan Citizen’s Charter dan Standar Pelayanan Minimal.

Jakarta: Bumi Aksara.

115


https://doi.org/10.3390/su132112072
https://doi.org/10.3390/su132112072
https://doi.org/10.3390/su132112072
https://doi.org/10.3390/su132112072
https://doi.org/10.3390/su132112072
https://doi.org/10.3390/su132112072
https://doi.org/10.3390/su132112072
https://doi.org/10.3390/su132112072

Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Rencher, AR. 2002. Methods of Multivariate Analysis Second Edition. New York:
John Wiley & Sons, Inc.

Robinson, S. C. (2020). Trust, transparency, and openness: How inclusion of
cultural values shapes Nordic national public policy strategies for artificial
intelligence ~ (AI).  Technology in  Society, 63, 101421.
https://doi.org/10.1016/]. techsoc.2020.101421

Rochim, A. I, Murti, I., & Yananuraga, R. A. (2024). Efektivitas Pelayanan
Perizinan Berusaha Secara Online pada Dinas Penanaman Modal dan
Pelayanan Terpadu Satu Pintu di Kota Surabaya, Provinsi Jawa Timur.
Musytari: Neraca Manajemen, Bisnis, Akuntansi, dan Ekonomi, 6(02).
https://doi.org/10.8734/musytari.v6i2.4131.

Roflin, E., & Zulvia, F. E. (2021). Kupas Tuntas Analisis Korelasi. Pekalongan:
Penerbit NEM

Rohe, K. & Zeng, M. (2023). Vintage factor analysis with Varimax performs
statistical inference. Journal of the Royal Statistical Society Series B:
Statistical Methodology, 85(4). 1037-1060.
https://doi.org/10.1093/jrsssb/qkad029.

Rohmah A. A., Rachmawati R., & Mei, E. T. W. (2023). Smart City Achievement
through Implementation of Digital Health Services in Handling COVID-19
Indonesia. Smart Cities. 6(1):639-651.
https://doi.org/10.3390/smartcities6010030

Rohmah, A. A., Rachmawati, R., & Mei, E.T.W. (2022). "Digital Transformation
of Health Service through Application Development in Handling COVID-
19 in Indonesia," 2022 International Conference on ICT for Smart Society
(ICISS), Bandung, Indonesia, 2022, pp- 01-06, doi:
10.1109/ICISS55894.2022.9915235.

Rosenlund, M., Kinnunen, U., & Saranto, K. (2023). The Use of Digital Health
Services Among Patients and Citizens Living at Home: Scoping Review.
Journal of Medical Internet Research. https://doi.org/ 10.2196/44711

Ruhlandt, R. W. S. (2018). The governance of smart cities: A systematic literature
review. Cities, 81, 1-23. https://doi.org/10.1016/j.cities.2018.02.014

116



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Sabani, A., Thai, V., & Hossain, M. A. (2023). Factors affecting citizen adoption
of e-government in developing countries: An exploratory case study from
Indonesia. Journal of Global Information Management (JGIM), 31(1), 1-23.
http://dx.doi. org/10.4018/JGIM.318131

Santoso, S. (2019). Mahir Statistik Parametrik: Konsep dasar dan aplikasi dengan
SPSS. Jakarta: PT. Gramedia.

Sarwono, J. (2015). Rumus-Rumus Populer dalam SPSS 22 untuk Riset Skripsi.
Yogyakarta: Penerbit ANDI.

Schuurman, D., Baccarne, B., de Marez, L., & Mechant, P. (2012). Smart Ideas for
Smart Cities: Investigating Crowdsourcing for Generating and Selecting
Ideas for ICT Innovation in a City Context. Journal of Theoretical and
Applied Electronic Commerce Research, 7(3), 49-62.
https://doi.org/10.4067/S0718-18762012000300006.

Setiansah, M., Nuryanti, Santoso, E., & Ayu, K. R. (2024). Women's Digital
Literacy in Village Information System Use. International Journal of Media
and Information Literacy, 9(02). 453-462.
https://doi.org/10.13187/1jmil.2024.2.453.

Setyarto, D. B., Alimuddin, Mulyaningsih, & Judijianto, L. (2025). The role of e-
government in increasing transparency and accountability of public
administration in the digital era. Edelweiss Applied Science and
Technology, 9(2). 1771-1783.
https://doi.org/10.55214/25768484.v9i12.4908.

Silver, C. (2024). Rapid Urbanization: The Challenges and Opportunities for
Planning in Indonesian Cities. In: Resosudarmo, B.P., Mansury, Y. (eds)
The Indonesian Economy and the Surrounding Regions in the 21st Century.
New Frontiers in Regional Science: Asian Perspectives, vol 76. Springer,
Singapore. https://doi.org/10.1007/978-981-97-0122-3 3

Sinambela, L. P. (2008). Reformasi Pelayanan Publik. Jakarta: PT Indeks
Gramedia.

Sjafrizal, T. & Jacob, D. (2017). The Critical Factors Affecting e-Government

Adoption in Indonesia: A Conceptual Framework. International Journal on

117



UNIVERSITAS

Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

Advanced Science, Engineering and Information Technology. 7. 2017.
https://doi/org/10.18517/ijaseit.7.1.1614.

Sugiyono. (2016). Metode Penelitian Pendidikan Pendekatan Kuantitaif,
Kualitatif, dan R&D. Bandung: Alfabeta

Sulistyaningsih, T., Purnama, R. A., & Kulsum, U. (2023). Smart City Policy:
Strategy and Implementation to Realize Smart Urban Governance in
Indonesia. Journal of Governance and Public Policy, Vol 10 No 2.
https://doi.org/10.18196/jgpp.v10i1.13840.

Suprayitna, F.R., Munawaroh, L.A., Azmi, M.A., Besari, A.l., Rachmawati, R.
(2021). Challenges in Developing and Implementing Smart City in
Palangka Raya. In: Huong, L.T.T., Pomeroy, G.M. (eds) AUC 2019.
Advances in 21st Century Human Settlements. Springer, Singapore.
https://doi.org/10.1007/978-981-15-5608-1_26.

Syalianda, S. 1., & Kusumastuti, R. D. (2021). Implementation of Smart City
Concept: A Case of Jakarta Smart City, Indonesia. /IOP Conference Series:
Earth and Environmental Science. 716(1). https://doi.org/10.1088/1755-
1315/716/1/012128

Tay, S., Te Chuan, L., Aziati, A. & Ahmad, A. N. A. (2018) An Overview of
Industry 4.0: Definition, Components, and Government Initiatives. Journal
of Advanced Research in Dynamical and Control Systems. 10. 14.

Tomor, Z., Meijer, A., Michels, A., & Geertman, S. (2019). Smart Governance For
Sustainable Cities: Findings from a Systematic Literature Review. Journal
of Urban Technology, 26(04), 3-27.
https://doi.org/10.1080/10630732.2019.1651178.

Tomor, Z., Preybilovicz, E., & Leleux, C. (2021). Smart governance in institutional
context: An in-depth analysis of Glasgow, Utrecht, and Curitiba. Cities,
114. https://doi/org/10.1016/j.cities.2021.103195.

Verheijen, T., Bhatti, Z., & Kusek, J. (2015). Smart government solutions in
emerging economies: Making the leap ahead. Proceedings of the European

Conference on e-Government, ECEG, 292-299. ISBN 9781910810194

118

Implementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Vial, G. (2019). Understanding digital transformation: A review and a research
agenda. The Journal of Strategic Information Systems, 28(2), 118-144.
https://doi.org/10.1016/}.J51s.2019.01.003

Vidal, P. & Gauthier, M. (2021). Digital transformation in the urban planning
agencies agenda: the French situation. CyberGeo.
https://doi.org/10.4000/cybergeo.36839.

Wagola, R., Nurmandi, A., Misran, & Subekti, D. (2023). Government Digital
Transformation in Indonesia. Communications in Computer and

Information Science, 1835. 286-296. https://doi.org/10.1007/978-3-031-

36001-5 37.
Watkins, M.W. (2018). Exploratory Factor Analysis: A Guide to Best Practice.
Journal of Black Psychology, 44(3). 219-246.

https://doi.org/10.1177/0095798418771807.

Widiarto, A. E., Hassan, M. S., Rusli, M. H. M., & Setiawan, E. B. (2025). The
Authority Relationship of Central and Local Governments in Forming Laws
and Regulations: Between Indonesia and Malaysia. Legality: Jurnal Illmiah
Hukum, 33(01). 148-167. https://doi.org/10.22219/1jih.v33i1.36629.

Wirtz, B. W., Weyerer, J. C., & Geyer, C. (2018). Artificial Intelligence and the
Public Sector—Applications and Challenges. International Journal of
Public Administration, 42(7), 596-615.
https://doi.org/10.1080/01900692.2018.1498103.

Wu, Y., & Shi, Y. (2018). How does intergovernmental fiscal environment affect
general fund of major American cities?. Local Government Studies, 144(6).
745-765. https://doi.org/10.1080/03003930.2018.1501365.

Xanthopoulou, P., Sahinidis, A., & Bakaki, Z. (2022). The impact of strong cultures
on organisational performance in public organisations: The case of the
Greek public administration. Social Sciences, 11(10), 486.
http://dx.doi.org/10.3390/socscil 1100486

Yanto, H., Pujiati, A., Handayani, B. D., Ridzuan, A. R., Keshminder, J. S., &
Rachman, M. A. (2024). Good Government Governance as a Moderator in

Achieving Sustainable Development Goals in Indonesia. International

119



Imdplementasi Smart Governance dalam Penyelenggaraan Pelayanan Publik di Beberapa Kota di
Indonesia
PRANANTA RADIKA, Prof. Dr. Rini Rachmawati, S.Si., M.T.; Prof. Dr. R. Rijanta, M.Sc.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Journal of Sustainable Development and Planning, 19(02). 715-722.
https://doi.org/10.18280/ijsdp.190228.

Yin, J. & Song, H. (2023). Does the perception of smart governance enhance
commercial investments? Evidence from Beijing, Shanghai, Guangzhou,
and Hangzhou. Heliyon, 9(8).
https://doi.org/10.1016/j.heliyon.2023.19024.

Yolles, M. (2019). Governance through political bureaucracy: an agency approach.
Kybernets, 48(1). 7-34. https://doi.org/10.1108/K-09-2017-0329.

Zhang, M. & Kaur, M. (2024). Toward a theory of e-government: Challenges and
opportunities, a literature review. Journal of Infrastructure, Policy and
Development. 8(10). https://doi.org/10.24294/jipd.v8110.7707.

Zook, M., Dodge, M., Aoyama, Y., & Townsend, A. (2004). New digital
geographies: information, communication, and place. In: Brunn SD, Cutter
SL and Harrington JW (eds) Geography and Technology. Kluwer Academic
Publishers, pp.155-176.

120



	DAFTAR PUSTAKA

