
Daftar Pustaka 
 

 

Alshammari, E. (2020). Simulated role-playing in pharmacy. International Journal 

of Pharmaceutical Quality Assurance, 11(1), 176-81. 

Andersen, B., & Rasmussen, P. H. (2017). Transdiagnostic group therapy for 

people with self-critic and low self esteem, based on compassion focused 

therapy principles. Journal of compassionate health care, 4, 1-11. 

Aengenheyster, S., Cuhls, K., Gerhold, L., Heiskanen-Schüttler, M., Huck, J., & 

Muszynska, M. (2017). Real-Time Delphi in practice—A comparative 

analysis of existing software-based tools. Technological Forecasting and 

Social Change, 118, 15-27. 

Jones, J. R. (2018). Delphi Study Identifying Future Technical Competencies 

for Architecture and Construction Educators. Graduate Theses and 

Dissertations Retrieved from https://scholarworks.uark.edu/etd/3026  

Spencer, M. B. (2013). Competence formation: Resilience in educational contexts. 

In Urban Education (pp. 283-296). Routledge. 

American Psychological Association. (2006). APA task force on the assessment of 

competence in professionals. Retrieved from 

https://www.apa.org/ed/resources/competency-revised.pdf 

Anderson, T., Finkelstein, J. D., & Horvath, S. A. (2020). The Facilitative 

Interpersonal Skills method: Difficult psychotherapy moments and 

appropriate therapist responsiveness. Counselling and Psychotherapy 

Research, 20(3), 463–469. https://doi.org/10.1002/capr.12282 

Anderson, T., McClintock, A. S., Himawan, L., Song, X., & Patterson, C. L. (2016). 

A prospective study of therapist Facilitative Interpersonal Skills as a predictor 

of treatment outcome. Journal of Consulting and Clinical Psychology, 84(1), 57–

67. https://doi.org/10.1037/ccp0000060 

Anderson, T., Ogles, B. M., Patterson, C. L., Lambert, M. J., & Vermeersch, D. A. 

(2009). Therapist effects: Facilitative Interpersonal Skills as a predictor of 

therapist success. Journal of Clinical Psychology, 65(7), 755–768. 

https://doi.org/10.1002/jclp.2058 

Appleby, D. C. (2018). Preparing psychology majors to enter the workforce: Then, 

now, with whom, and how. Teaching of Psychology, 45(1), 14-23. 

Barzilay, S., Schuck, A., Bloch‐Elkouby, S., Yaseen, Z. S., Hawes, M., Rosenfield, 

P., ... & Galynker, I. (2019). Associations between clinicians' emotional 

responses, therapeutic alliance, and patient suicidal ideation. Depression 

and Anxiety, 37(3), 214-223. 

Identifikasi Kompetensi Interpersonal Psikolog: Metode Delphi
Setiana Tyas Habsari, Edilburga Wulan Saptandari, M.Psi., Ph.D., Psikolog
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.apa.org/ed/resources/competency-revised.pdf
https://doi.org/10.1002/jclp.2058


Bate, J., & Tsakas, A. (2022). Facilitative Interpersonal Skills are relevant in child 

therapy too, so why don’t we measure them? Research in Psychotherapy: 

Psychopathology, Process and Outcome, 25(1), 145–157. 

https://doi.org/10.4081/ripppo.2022.595 

Beenen, G., Fiori, M., Pichler, S., & Riggio, R. (2023). Interpersonal skills: 

Individual, social, and technological implications. Frontiers in Psychology, 14, 

1209508. https://doi.org/10.3389/fpsyg.2023.1209508 

Beiderbeck, D., Frevel, N., von der Gracht, H. A., Schmidt, S. L., & Schweitzer, V. 

M. (2021). Preparing, conducting, and analyzing Delphi surveys: Cross-

disciplinary practices, new directions, and advancements. MethodsX, 8, 

101401. https://doi.org/10.1016/j.mex.2021.101401 

Brown-Rice, K. A., & Furr, S. (2016). Counselor educators and students with 

problems of professional competence: A survey and discussion. The 

Professional Counselor, 6(2), 134146. doi:10.15241/kbr.6.2.134 

Caltabiano, M., Errington, E., Sorin, R., & Nickson, A. (2018). The potential of role-

play in undergraduate psychology training. Asian Journal of University 

Education (AJUE), 14(1), 1-14. 

Chen, R., Atzil-Slonim, D., Bar-Kalifa, E., Hasson-Ohayon, I., & Refaeli, E. (2018). 

Therapists’ recognition of alliance ruptures as a moderator of change in 

alliance and symptoms. Psychotherapy Research, 28(4), 560-570. 

Creswell, J. W., & Creswell, J. D. (2018). Research Design: Qualitative, 

Quantitative, and Mixed Methods. California: SAGE Publications. 

Diamond, I. R., Grant, R. C., Feldman, B. M., Pencharz, P. B., Ling, S. C., Moore, 

A. M., & Wales, P. W. (2014). Defining consensus: a systematic review 

recommends methodologic criteria for reporting of Delphi studies. Journal 

of clinical epidemiology, 67(4), 401-409. 

Delgadillo, J., Branson, A., Kellett, S., Myles-Hooton, P., Hardy, G., & Shafran, R. 

(2020) (in press). Therapist personality traits as predictors of psychological 

treatment outcomes. 

Psychotherapy Research. 

Eubanks, C. F., Burckell, L. A., & Goldfried, M. R. (2018). Clinical consensus 

strategies to repair ruptures in the therapeutic alliance. Journal of 

psychotherapy integration, 28(1), 60. 

Roberts, P., & Priest, H. (2006). Reliability and validity in research. Nursing 

standard, 20(44), 41-46. 

Fairburn, C. G., & Cooper, Z. (2011). Therapist competence, therapy quality, and 

therapist training. Behaviour research and therapy, 49(6-7), 373-378. 

Identifikasi Kompetensi Interpersonal Psikolog: Metode Delphi
Setiana Tyas Habsari, Edilburga Wulan Saptandari, M.Psi., Ph.D., Psikolog
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.mex.2021.101401


Ferreira, J. F., Vasco, A. B., Basseches, M., Santos, A., & Ferreira, J. M. (2016). 

Exploring phase progression throughout the therapeutic process: The case 

of Eva. Clinical Psychology & Psychotherapy, 23(5), 407-424. 

Francois, M. & Emmanuelle, Z. (2017). The Effects of Psychotherapist's and 

Clients' Interpersonal Behaviors during. Frontiers in Psychology, 8. 

10.3389/fpsyg.2017.01868     

Gjestvang, B., Kvigne, K. J., Hoel, E., & Kvaal, K. S. (2021). A training course on 

interpersonal relationships using role play in a Master of Mental Health 

Care programme–The students' experiences. Nurse Education Today, 102, 

104887. 

Grime, M. M., & Wright, G. (2014). D elphi Method. Wiley statsref: Statistics 

reference online, 1-6. 

Hatcher, R. L. (2015). Interpersonal competencies: Responsiveness, technique, and 

training in psychotherapy. American Psychologist, 70(8), 747–757. 

https://doi.org/10.1037/a0039803 

Hill, C. E., & Norcross, J. C. (2023). Research evidence on psychotherapist skills 

and methods: Foreword and afterword. Psychotherapy Research, 33(7), 821–

840. https://doi.org/10.1080/10503307.2023.2186281 

Himpsi. (2010). Kode etik psikologi Indonesia. Jakarta: Himpsi. 

Himpsi. (2023). Panduan uji kompetensi profesi psikolog jenjang magister. Jakarta: 

Himpsi. 

Hodapp, V., & Langfeldt, H. P. (2006). Learning and teaching psychology as a 

major subject in Germany. International Journal of Psychology, 41(1), 24-28. 

Iqbal, S., & Pipon-Young, L. (2020). The Delphi method. Retrieved from 

https://www.fws.gov/sites/default/files/2022-02/Iqbal%20%26%20Pipon-

Young 

Jünger, S., Payne, S. A., Brine, J., Radbruch, L., & Brearley, S. G. (2017). Guidance 

on conducting and reporting Delphi studies (CREDES) in palliative care: 

Recommendations based on a methodological systematic review. Palliative 

Medicine, 31(8), 684–693. https://doi.org/10.1177/0269216317690685  

Johnsen, C., & Ding, H. T. (2021). Therapist self-disclosure: Let's tackle the 

elephant in the room. Clinical child psychology and psychiatry, 26(2), 443–

450. https://doi.org/10.1177/1359104521994178 

Kompasiana. (2023). Kasus Pelanggaran Kode Etik dalam Layanan Psikologi: Dr. 

Sherly, PsyD dan ICAC Professional Service. Diakses 16 Maret 2025. 

https://www.kompasiana.com/rinaariyani0915/654c5251110fce3a0d25aec2/

Identifikasi Kompetensi Interpersonal Psikolog: Metode Delphi
Setiana Tyas Habsari, Edilburga Wulan Saptandari, M.Psi., Ph.D., Psikolog
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1080/10503307.2023.2186281
https://www.fws.gov/sites/default/files/2022-02/Iqbal%20%26%20Pipon-Young
https://www.fws.gov/sites/default/files/2022-02/Iqbal%20%26%20Pipon-Young
https://doi.org/10.1177/0269216317690685


kasus-pelanggaran-kode-etik-dalam-layanan-psikologi-dr-sherly-psyd-

dan-icac-professional-service 

Kuittinen, M, & Räty, H (2015). Becoming a Graduate Professional Psychologist: 

In What Ways are Professional Competences Perceived. International 

Journal of …, pdfs.semanticscholar.org, 

https://pdfs.semanticscholar.org/001a/896a711c64b0cfe85b0c05b4b17b3540

58fd.pdf 

Lambert, M. (2007). Presidential address: What we have learned from a decade of 

research aimed at improving psychotherapy outcome in routine care. 

Psychotherapy research, 17(1), 1-14. 

Lambert, M. J., & Barley, D. E. (2001). Research summary on the therapeutic 

relationship and psychotherapy outcome. Psychotherapy: Theory, research, 

practice, training, 38(4), 357. 

Lambert, M.J. (2013). Outcome in Psychotherapy: The Past and Important 

Advances. Psychotherapy. 50 (1). 42-51. 

Lecomte, T., Laferrière-Simard, M. C., & Leclerc, C. (2012). What does the alliance 

predict in group interventions for early psychosis?. Journal of 

Contemporary Psychotherapy, 42, 55-61. 

Levitt, H., Butler, M., & Hill, T. (2006). What clients find helpful in psychotherapy: 

Developing principles for facilitating moment-to-moment change. Journal 

of counseling Psychology, 53(3), 314. 

Marmarosh, C. L., & Kivlighan Jr, D. M. (2012). Relationships among client and 

counselor agreement about the working alliance, session evaluations, and 

change in client symptoms using response surface analysis. Journal of 

Counseling Psychology, 59(3), 352. 

Mason, J. (1996). Qualitative researching. Thousand Oaks, CA: Sage Publications. 

McLeod, J. (2012). What do clients want from therapy? A practice-friendly review 

of research into client preferences. European Journal of Psychotherapy & 

Counselling, 14(1), 19-32. 

Janke, K. K., Kelley, K. A., Sweet, B. V., & Kuba, S. E. (2016). A Modified Delphi 

Process to Define Competencies for Assessment Leads Supporting a Doctor 

of Pharmacy Program. American journal of pharmaceutical education, 

80(10), 167. https://doi.org/10.5688/ajpe8010167 

Mylona, A., Avdi, E., & Paraskevopoulos, E. (2023). Alliance rupture and repair 

processes in psychoanalytic psychotherapy: multimodal in-session shifts 

from momentary failure to repair. In Therapeutic Failures in Psychotherapy 

(pp. 98-125). Routledge. 

Identifikasi Kompetensi Interpersonal Psikolog: Metode Delphi
Setiana Tyas Habsari, Edilburga Wulan Saptandari, M.Psi., Ph.D., Psikolog
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://pdfs.semanticscholar.org/001a/896a711c64b0cfe85b0c05b4b17b354058fd.pdf
https://pdfs.semanticscholar.org/001a/896a711c64b0cfe85b0c05b4b17b354058fd.pdf


Margolin, C.G. (2017). "Competencies for Competency Based Higher Education: 

A Delphi Study".Dissertations. 61. 

https://digitalcommons.umassglobal.edu/edd_dissertations/61 

Niederberger, M., & Renn, O. (2023). The group Delphi process in the social and 

health sciences. In Delphi Methods In The Social And Health Sciences: 

Concepts, applications and case studies (pp. 75-91). Wiesbaden: Springer 

Fachmedien Wiesbaden. 

Niederberger, M., & Spranger, J. (2020). Delphi technique in health sciences: A 

map. Frontiers in Public Health, 8, 457. 

https://doi.org/10.3389/fpubh.2020.00457 

Obibuba, I. M. (2021). Emotional Openness and Attitudes Towards Self-disclosure 

During Counseling among Junior Secondary School Students in Anaocha 

Local Government Area of Anambra State, Nigeria. International Journal of 

Educational Research, 9(1), 98-112. 

Phiri, P., Rathod, S., Gobbi, M., Carr, H., & Kingdon, D. (2019). Culture and 

therapist self-disclosure. The Cognitive Behaviour Therapist, 12, e25. 

doi:10.1017/S1754470X19000102 

Price, M. A., McKetta, S., Weisz, J. R., Ford, J. V., Lattanner, M. R., Skov, H., ... & 

Hatzenbuehler, M. L. (2021). Cultural sexism moderates efficacy of 

psychotherapy: Results from a spatial meta-analysis. Clinical Psychology: 

Science and Practice, 28(3), 299. 

Rezaie, L., Heydari, S., Paschall, E., Khazaie, H., Sadeghi Bahmani, D., & Brand, 

S. (2020). A mixed-method modified Delphi study toward identifying key 

elements of psychotherapy in Iran. International Journal of Environmental 

Research and Public Health, 17(7), 2514. 

https://doi.org/10.3390/ijerph17072514 

Richards, J. E., Whiteside, U., Ludman, E. J., Pabiniak, C., Kirlin, B., Hidalgo, R., 

& Simon, G. (2018). Understanding why patients may not report suicidal 

ideation at a health care visit prior to a suicide attempt: a qualitative study. 

Psychiatric Services, 70(1), 40-45. 

Rodriguez, D., Patel, R., Bright, A., Gregory, D., & Gowing, M. K. (2002). 

Developing competency models to promote integrated human resource 

practices. Human Resource Management, 41(3), 309–324. 

https://doi.org/10.1002/hrm.10043  

Rose, J. S., & Persutte-Manning, S. (2020). Students with problems of professional 

competency and their impact on proficient students in counseling 

programs. Journal of Counselor Preparation and Supervision, 13(4), 4. 

Identifikasi Kompetensi Interpersonal Psikolog: Metode Delphi
Setiana Tyas Habsari, Edilburga Wulan Saptandari, M.Psi., Ph.D., Psikolog
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.3389/fpubh.2020.00457
https://doi.org/10.1002/hrm.10043


Safran, J. D., Muran, J. C., & Eubanks-Carter, C. (2011). Repairing alliance 

ruptures. Psychotherapy, 48(1), 80. 

Schippmann, J. S., Ash, R. A., Battista, M., Carr, L., Eyde, L. D., Hesketh, B., & 

Sanchez, J. I. (2000). The practice of competency modeling. Personnel 

Psychology, 53(3), 703–740. https://doi.org/10.1111/j.1744-

6570.2000.tb00220.x 

Skulmoski, G. J., Hartman, F. T., & Krahn, J. (2007). The Delphi method for 

graduate research. Journal of Information Technology Education: Research, 6(1), 

1–21. https://doi.org/10.28945/199 

Snyder, J., & Silberschatz, G. (2017). The patient's experience of attunement and 

responsiveness scale. Psychotherapy Research, 27(5), 608-619. 

Solbrekke, T. D., & Karseth, B. (2006). Professional responsibility–an issue for 

higher education?. Higher Education, 52, 95-119. 

Sue, S. (1998). In search of cultural competence in psychotherapy and counseling. 

American Psychologist, 53(4), 440–448. https://doi.org/10.1037/0003-

066X.53.4.440 

Sari, M., Karneli, Y., & Hariko, R. (2024). Enhancing the Counseling Process: The 

Significance of Counselor's Personality Traits. Jurnal Bimbingan dan 

Konseling Terapan, 8(1), 66-73. 

Talbot, C., Ostiguy-Pion, R., Painchaud, E., Lafrance, C., & Descôteaux, J. (2019). 

Detecting alliance ruptures: the effects of the therapist’s experience, 

attachment, empathy and countertransference management skills. Research 

in Psychotherapy: Psychopathology, Process, and Outcome, 22(1). 

Tiuraniemi, J., Läärä, R., Kyrö, T., & Lindeman, S. (2011). Medical and psychology 

students’ self-assessed communication skills: A pilot study. Patient 

Education and Counseling, 83(2), 152-157. 

Vega, D., Lasser, J., & Plotts, C. (2015). Global migration: The need for culturally 

competent school psychologists. School Psychology International, 36(4), 358–

374. https://doi.org/10.1177/0143034315592695 

Von Der Gracht, H. A. (2012). Consensus measurement in Delphi studies: review 

and implications for future quality assurance. Technological forecasting and 

social change, 79(8), 1525-1536. 

Von Treuer, K. M., & Reynolds, N. (2017). A competency model of psychology 

practice: Articulating complex skills and practices. Frontiers in Education, 

2(54). https://doi.org/10.3389/feduc.2017.00054 

Wahass, S. H. (2005). The role of psychologists in health care delivery. Journal of 

Family & Community Medicine, 12(2), 63–70. 

Identifikasi Kompetensi Interpersonal Psikolog: Metode Delphi
Setiana Tyas Habsari, Edilburga Wulan Saptandari, M.Psi., Ph.D., Psikolog
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1037/0003-066X.53.4.440
https://doi.org/10.1037/0003-066X.53.4.440
https://doi.org/10.3389/feduc.2017.00054


Wampold, B. E. (2015). How important are the common factors in psychotherapy? 

An update. World Psychiatry, 14(3), 270–277. 

https://doi.org/10.1002/wps.20238 

Weck, F., Junga, Y. M., Hahn, D., & Witthöft, M. (2023). Effects of competence 

feedback on psychotherapy trainees’ self-perceived competence, 

professional self-confidence, and self-disclosure. Zeitschrift für Klinische 

Psychologie und Psychotherapie. 

Williamson, P. R., Altman, D. G., Bagley, H., Barnes, K. L., Blazeby, J. M., Brookes, 

S. T., ... & Young, B. (2017). The COMET handbook: version 1.0. Trials, 18, 1-

50. 

Wu, M.B., Levitt, H.M. (2020) A Qualitative Meta-analytic Review of the Therapist 

Responsiveness Literature: Guidelines for Practice and Training. J Contemp 

Psychother 50, 161–175. https://doi.org/10.1007/s10879-020-09450-y 

Yusoff, M. S. B. (2019). ABC of content validation and content validity index 

calculation. Education in medicine journal, 11(2), 49-54. 

Obibuba, I. M. (2021). Emotional Openness and Attitudes Towards Self-disclosure 

During Counseling among Junior Secondary School Students in Anaocha 

Local Government Area of Anambra State, Nigeria. International Journal of 

Educational Research, 9(1), 98-112. 

Zhang, L. N. (2018, April). Importance of interpersonal skills at work towards 

managing people in an educational context. In 2018 5th International 

Conference on Management Science and Management Innovation (MSMI 

2018) (pp. 29-34). Atlantis Press. 

McLeod, J. (2012). What do clients want from therapy? A practice-friendly review 

of research into client preferences. European Journal of Psychotherapy & 

Counselling, 14(1), 19-32. 

Hoop, J. G., DiPasquale, T., Hernandez, J. M., & Roberts, L. W. (2008). Ethics and 

culture in mental health care. Ethics & Behavior, 18(4), 353-372. 

 

Identifikasi Kompetensi Interpersonal Psikolog: Metode Delphi
Setiana Tyas Habsari, Edilburga Wulan Saptandari, M.Psi., Ph.D., Psikolog
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1002/wps.20238
https://doi.org/10.1007/s10879-020-09450-y

